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Abstract. This study investigated Broadcast Media Content in Shaping Audience
Attitudes towards Environmental Sanitation in Nigeria using Makurdi Metropolis as
a case study. It sought to determine the effectiveness of environmental sanitation-
related content in shaping residents' attitudes towards the environment. The study
was anchored on the hypodermic needle theory. The survey research method was
adopted to elicit information using a questionnaire as the instrument for data
collection. Findings from the study reveal that residents use broadcast media as
their source of information. Results also show that broadcast media produce
consent relating to environmental sanitation, and such content shapes residents'
habits towards the environment. Hence, the study concludes that broadcast media
help shape audience attitudes on ecological sanitation. A considerable percentage
of respondents to this study believe that the broadcast media shapes their attitude
towards waste disposal and environmental sanitation. Therefore, the study
recommends issuing an order by NBC to broadcast stations regarding
environmental sanctions, recycling of waste, and government and non-governmental

License

environment.

INTRODUCTION

As the development of different cities worldwide
continues to evolve, environmental sanitation is
an issue of concern due to its effects on living and
non-living. The author [8] highlighted some of
the world's environmental problems as global
warming and the depletion of the ozone layer.

Broadcast media covers various communication
methods, including television, Radio, Podcasts,
Blogs, website online streaming and digital jour-
nalism. Broadcast media produces valuable in-
formation that can inform, educate and enter-
tain [1]. Waste accumulation is a problem that
has been addressed. Several systems have been
implemented to address this issue. Several busi-
nesses and organisations have emerged to man-
age waste, including commercial, public, and
non-governmental organisations (NGOs). Despite
the media's increasing impact, particularly that of
broadcast media in developing countries, it is still
being determined how these media outlets have
been used to raise community knowledge of de-
velopment issues, such as efficient waste man-
agement. Authors [4] agree that Radio is a broad-

Section “Social Communication”

organisations' involvement in ecological sanitation.

Keywords: environmental sanitation; broadcast content; broadcast media;

cast medium deemed the fastest affordable and
best means of disseminating information to dis-
persed heterogeneous populations because it is
flexible. It can cover a range of areas.

Authors [18] assert that the mass media play a
crucial role in any nation's development. In play-
ing an essential role in the story, the mass as a
channel of information, education, and enter-
tainment utilises all the above means in charting
a course toward positivity.

The adherence to proper environmental sanita-
tion conduct has become an issue of concern in
developing countries such as Nigeria. Despite a
notable improvement from what it was in the
late 1980 and early 1990, living with rubbish as
part of one's natural surroundings has become
the norm in some parts of Nigeria [2].

The negative impact of environmental sanitation
is enormous; individuals who fail to practice
proper environmental habits end up adversely
affecting their health. Environmental sanitation-
related disease exacerbates poverty by diminish-
ing productivity and household income [6].
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Data from [17] indicates that more than 2.4 bil-
lion people worldwide currently lack adequate
sanitation and are required to dispose of their
waste in unimproved and unsanitary conditions.
Those who suffer from this lack the majority of
essential human needs and frequently suffer
from poverty, illness, and a generally low quality
of life. This forms a basis for social scientists and
researchers searching for a possible way to im-
prove the situation.

The power of the media cannot be (Radio and
Television) are widely used in homes across Ma-
kurdi. Hence the researcher sought out the views
of individuals on the influence broadcast media
content have had on their environmental sanita-
tion habit,

Statement of the research problem

Environmental sanitation is the responsibility of
every citizen, and waste disposal and manage-
ment is a problem affecting different developing
cities in Nigeria. Every individual is a potential
waste generator contributing to this problem.

The government often made efforts to ensure a
responsible attitude towards waste disposal and
management through the provision of waste cans
in different locations, weekly environmental san-
itation exercises and the condition of dump sites,
though such efforts not proving to be enough
with the current outlook of other neighbourhood
streets and walkways.

Available literature indicates that several studies
have been conducted on environmental sanita-
tion, cleanliness and waste disposal. Yet, the eco-
logical habits of inhabitants around different cit-
ies in Nigeria do appreciate; instead, environ-
mental degradation through faulty patterns is
rising in the wake of climate change around the
globe.

In the wake of the above, it is essential to exam-
ine the importance of the broadcast media in
charting a course towards proper environmental
sanitation, which can reposition different cities
and towns to a healthy environment. Also, this
study is essential as a contribution to academics
and knowledge. It will also reference the im-
portance of broadcast media content in promot-
ing environmental sanitation.

The study's overall objective was to determine
the role broadcast media content relating to en-
vironmental sanitation plays in healthy liveli-

Section “Social Communication”

hood around towns and villages in Nigeria. How-
ever, the specific goals of the study are:

1. To ascertain if respondents make use of broad-
cast media (Radio and Television) and how often

2. To verify if broadcast media communicate en-
vironmental-related content.

3. To determine the format in which the pro-
grammes relating to environmental sanitation
are displayed.

4. To find out how they manage their waste.

5. To find out if the broadcast media content con-
tributes to their habits towards environmental
sanitation.

Theoretical Framework

The hypodermic needle theory forms the theo-
retical undertone of this study. According to [14],
the theory states that mass media has a direct,
immediate and consequential effect on its audi-
ence. The theory posits that mass media messag-
es could reach an extensive group of people di-
rectly and uniformly to infuse change in thought,
attitudes and behaviour.

Author [14] further explained that the theory,
also known as the bullet theory, suggests that the
messages are a bullet fired from the media' gun
'into the viewer's head with similar emotive im-
agery. The hypodermic needle model means that
media messages are injected into a passive audi-
ence immediately influenced by the statements.

According to [1], the theory was propounded by
Hareld Laswell. They further posit that the media
needle injects into the audience's mind and
hence can change audience behaviour and psy-
che towards the massages.

Authors [10] explain that the theory is based on
the principle that the media affects the audience,
and users are disarmed against it. The author fur-
ther posits that The magic bullet theory states
that a message is similar to a bullet that shoots
from a gun (a form of media) to a person's brain
(user or receiver). Therefore, media messages
are needles that are directly injected into the
bodies of passive users and immediately and
deeply influence them.

Authors [5, 9] state that the theory to audience
members is passive and at the mercy of mass
media content. It, therefore, holds that persua-
sive media content achieves desired attitudinal
change from the target audience.
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Literature Review

The word "environment" comes from the French
verb "environia,” which means to surround. It
refers to the biotic (living) and abiotic (physical
or non-living) environment [11]. Environment
refers to the physical surroundings of an organ-
ism. The environment and living things are two
dynamic and intricate parts of nature. The envi-
ronment controls how creatures, including peo-
ple, live. Humans engage in more active interac-
tions with their surroundings than other living
things. Environment often refers to the elements
and forces surrounding a living being [15]. The
circumstances surrounding and impacting living
things' lives are called the environment. It com-
prises the atmosphere, the hydrosphere, the lith-
osphere, and the biosphere. Its primary constitu-
ents include soil, water, air, living things, and so-
lar energy. It has provided us with all the means
necessary to live comfortably. According to [15],
the environment is anything immediately sur-
rounding an object and directly influencing it.
According to [15], the environment is an outside
factor that affects us. Therefore, "environment"
refers to anything directly influencing an object's
immediate surroundings. The things or organisa-
tions that, despite being external to us, impact
our daily lives or activities are our environments.
The environment surrounding and influencing
man includes possible natural, artificial, social,
biological, and psychological components [7]. Al-
so, the surroundings or circumstances in which a
person, animal, or plant lives or functions are
known as the environment. All components of
the physical and biological worlds and their in-
terconnections are collectively referred to as the
"environment." Since human life relies on the en-
vironment, the environment plays a crucial role
in a person'’s life cycle. The environment has both
economic and recreational importance. Many
parts comprise the environment, including the
atmosphere, hydrosphere, lithosphere, and bio-
sphere. Nevertheless, it can be loosely classified
into two categories:

a) Microenvironments. The term "microenvi-
ronment" refers to an organism's immediate lo-
cal surroundings.

b) Macro environments. The term "macro envi-
ronment" refers to all the external biotic and
physical factors surrounding an organism.

It can also be classified into the

Section “Social Communication”

c) Physical environment. Abiotic factors or condi-
tions such as temperature, light, rainfall, soil,
minerals, etc., are referred to as the physical en-
vironment. It is made up of the hydrosphere,
lithosphere, and atmosphere.

d) Biological environment groups. The term "bio-
tic environment" refers to all biotic components
or living things, such as plants, animals, and mi-
croorganisms [15].

Empirical review

Before now, social scientists and researchers in
communication, media and environmental stud-
ies have examined the media's role in ensuring a
healthy environment.

The author [4] examined the impact of domestic
waste on the residential environment of some
selected neighbourhoods of Akure. They studied
two areas, Oke Aro and Isolo. Their findings show
that individuals' health cannot be considered in
isolation from the environment in which they
live. Based on the results, they recommended
public enlightenment, enforcement of environ-
mental and waste disposal protection laws, and
re-introducing old sanitary inspection with cor-
responding policy statements.

Authors [16] examined the role of broadcast me-
dia outlets in educating the public on solid waste
management in Kigali. From the findings ob-
tained from 385 respondents, they are encour-
aged to put policies in place and sensitise the
people on the importance of a clean and healthy
environment.

Authors [18] public awareness about solid waste
management in Kota sought to find people's
views regarding household waste disposal and
their understanding of the problems associated
with solid waste disposal. From the findings ob-
tained through the questionnaire administration
to 100 families, they recommended public partic-
ipation, which he sees as a critical success to solid
waste management.

METHODOLOGY

The researcher selected Makurdi because it is the
state's capital, hosting more Broadcast stations
than any other local government. Given that the
state's estimated population, according to [13],
stands at 500,797, the author used to reduce the
sample size to 400, which is researchable.
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The study adopted a multi-sampling technique in
choosing respondents.

Accordingly, stratified sampling techniques, pur-
posive sampling techniques, simple random
sampling techniques, and chain referral tech-
niques will be used to determine the population
sample.

Firstly, stratified sampling was used to split Ma-
kurdi local government into Makurdi north and
Makurdi south. The rationale is that they have a
reasonable number of people affected by poor
environmental practices living there.

Secondly, purposive sampling was used to select
the council's chosen ward's headquarters. The
reason is that residents of the centre of the local
government are educated and exposed and can
provide informed views on the role of influence
broadcast media content in environmental sani-
tation and urban degradation.

Thirdly, a simple random sampling technique
was used to choose communities in the selected
council wards. North Bank Community was se-
lected in the North Bank Council ward, and
Wadata was set in Ankpa/Wadata. The reason
for this selection is that the selected areas are
representative of the people living in an envi-
ronmentally degraded area in the Makurdi Area.
The people living in these areas could provide
detailed views on the broadcast media content's

Table 1- Analysing the demographics of the respondents

role in environmental sanitation and, thus, gen-
erate relevant data for the study. Finally, the
chain referral technique was used to select
household and individual respondents who will
attend the questionnaire for the survey. In the
chain referral technique, the researcher will
choose 200 respondents from each area in Ma-
kurdi, bringing the total number of respondents
to four hundred (400). This was adopted because
it gives all items an equal opportunity of being
selected in the sample.

A structured questionnaire covering de-
mographics and research questions with close-
ended questions serves as the researcher's pri-
mary data collection instrument. The closed-
ended questioning was adopted to avoid the in-
trusion of variables; from the 400 questionnaires
administered, 364 were returned, while 36 were
not returned.

RESULTS AND DISCUSSION

Table 1 shows that a majority (i.e., 71%) of the
respondents are male. In contrast, 105, which
forms 29% of the respondents, are female, indi-
cating that men use the media more than women
in Nigeria, though it shows that the use of broad-
cast media cut across genders; male and female
listens to Radio and watch television.

No Item Analyses
1 |Questionnaire Distributed Distributed Retrieved Not Returned Wrongly
400 (100%) 368 (92%) 32 (8%) Filled -
2 |Respondent Gender Male Female
distribution 259 (71%) 105 (29%)
3 |Respondents age 18-30 31-40 41 and above
distribution 98 (27%) 79 (22%) 187 (51%)
4 | Educational Background No Formal Education Primary Secondary Level Tertiary
17 (5%) 26 (7%) 55 (15%) 206 (73%)

Table 1 shows that 27% of the respondent re-
spondents fall between 18-30 years, while 79 re-
spondents representing 22%, are in the age
bracket of 31-40, respondents representing 51%
fall under the age bracket of 41 and above, which
shows that respondents are mature enough to
give valid response as it concerns the study.

Data in Table 1 represent the educational distri-
bution of the respondents with no formal educa-
tion has 17 respondents representing 5% of the

Section “Social Communication”

samples. Primary education has 26 respondents
representing 7%. Secondary education has 55
respondents representing 15%, while 206 re-
spondents representing 73% of the total popula-
tion, have tertiary educational qualifications. This
implies that the respondents are educated and
knowledgeable, and their opinion can be valid for
the study.
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Table 2 - Determining the use of Broadcast media

Table 3 - Ascertaining the format of the programme

No | Items Analysis No|ltem Analysis
1 |Doyoulisten| Yes No 1 |Howdothey |Programmes|Jingle|Aand| Not
to Radio or 364 - communicate - and B |sure
Watch (100%) content relating PSA | 340 | 24
Television to - 193.4%|6.5%
2 |How often Daily |Oncea| Twicea | Non environmental
do you use 220 | week | week |regular sanitation
the (60.4%) | 44 70 30 2 |Arethe Yes No - -
Broadcast (12%) | (19.2%) | (8.2%) messages - 316
Media communicated 100%
every day

Analysis Table 2 shows that 364 (100%) re-
spondents use broadcast media (Radio or Televi-
sion). The acceptance of the broadcast media in-
dicates that individuals depend on the media for
information on a daily, so they tend to watch tel-
evision or Radio.

Table 2 shows the frequency of the usage of
broadcast media. It shows that the majority of
the respondents, 220 (60.4%), make use of the
broadcast media daily, while 44 (12%) patronise
the broadcast media once a week, 70 respond-
ents (19.2%) use the broadcast media twice a
week while 30 respondents (8.2%) are not regu-
lar.

Table 3 shows that 340 (93.4%) of respondents
consent that environmental sanitation-related
contents are communicated through pro-
grammes, jingles, and public service announce-
ments (PSAs) format 24 (6.5%) of the respond-
ents alluded that they are not sure of the format
of the contents. On the frequency of the commu-
tation of environmental sanitation-related con-
tents, 346 (100%) respondents disagree that the
messages are not communicated daily, as shown
in Table 4.

Table 4 - Finding out if Broadcast Media Contents Contributes to waste management and environmental

sanitation
No Item Analysis
1 |Doyou engage in routine environmental Yes No
sanitation 346 -
(100%)
2 |How do you dispose of your waste Burning | Dumpsite |Waste collectors | Inside Drainage
210 106 30 -
(60.7%) | (30.7%) (8.7%)
3 | Do Broadcast media awareness campaigns Yes No Sometimes
contribute to your waste disposal habit? 285 33 25
(82.3%) (9.5%) (8%)

The data analysis shows that the residents' waste
disposal habit in Makurdi is influenced by broad-
cast media content. The data in table 4 reveals
that all the respondents engage in routine envi-
ronmental sanitation in their homes to ascertain
how their waste is disposed of 210 (60.7%) re-
spondents burn their waste; 106 (30.7%) make
use of dumpsites located in different parts of the
city; (8.7%) dispose of their trash to waste collec-
tors that move around the city often. Data show
that 285 (82.3%) of respondents agree that
awareness campaigns by broadcast media organ-

Section “Social Communication”

isations have contributed to their waste disposal
habits. 33 (9.5%) of the respondents stated that
awareness campaigns do not influence their
waste disposal habits, while 25 (8%) indicated
that awareness campaigns affect their waste dis-
posal habits.

CONCLUSIONS

After a critical analysis of the data collected dur-
ing this study, following the findings gotten, the
researcher:
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1. To ascertain if the respondents use the broad-
cast media and how often, the study found that a
reasonable number of people use the broadcast
media, and respondents use the broadcast media
at least once awake.

2. To determine the format in which contents re-
lating to environmental sanitation are communi-
cated, the study found that such contents are
communicated through jingles, public service
announcements and discussion programmes. Al-
so, findings attest that such content should be
displayed daily.

3. To determine how respondents dispose of
their waste, the study finds that most respond-
ents dispose of their waste un-hygienically with-
out any recycling plan.

4. While the study attempted to determine if the
broadcast media contents contribute to the re-
spondent's habits towards environmental sanita-
tion, findings reveal that such contents generally
contribute to their waste disposal habit and eco-
logical sanitation.

In summary, with the above findings, this study
agrees that contents from broadcast media can
convince residents to practice environmental
sanitation and dispose of waste properly. Many
respondents agree that ranges from the broad-
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Abstract. This study investigated the role of newspapers in political mobilisation
in Nigeria using Enugu South as a case study. The author seeks to discover how
newspaper publications influence readers’ thoughts and actions regarding
political participation. The study is premised on the basic assumptions of the
Agenda Setting Theory. A descriptive survey design was adopted to elicit
information using a questionnaire as the instrument for data collection. Findings
from the study reveal that newspaper content can influence locals to participate
in politics and elections. Results also show that newspapers publish content
related to politics and elections daily, and such publications shape readers’
attitudes regarding politics. Hence, the study concludes that the newspaper is
critical in building a sustainable democracy through advocating for political
participation.

Moreover, a majority of respondents in this study believe that newspapers shape
their attitudes toward political participation. Therefore, this study recommends
that the government mandate newspaper organisations to present detailed
publications regarding elections and politics in the buildup to an election which

INTRODUCTION

The core functions of mass media include inform-
ing, entertaining, and educating the audience, a
power that is demonstrated by every mass medi-
um [12]. It is impossible to understate the im-
portance of the media in any democratic process.
In every democracy that can last, journalists
serve as the trustees of the public trust. As a mass
medium, the newspaper is vital in political mobi-
lisation. Author [2] opines that it is well-known
that the mass media plays a crucial role in direct-
ing political rallies toward achieving national de-
velopment. This is due to the mass media’s role
as a centre of social interaction, aiming to use the
power of mass information to solve the problem
of national cohesion and integration, both of
which are essential to the development of
healthy political mobilisation [2].

The newspaper in political dispensations elabo-
rates on issues through an explanation of events.
This could be done through different forms of
writing and reporting. The author [15] explains

Section “Social Communication”

will help citizens understand their importance and role in electioneering.
Political parties should use newspapers for campaign participation in elections
rather than the newspapers to propagate their candidate alone, which will help
citizens be aware of their importance in the political process.

Keywords: Newspaper; Political Mobilization; Mass Media; Elections.

that the media should ask and provide essential
answers to questions that aid in clarifying com-
plex topics, especially policies and leadership,
through their commentaries, editorials, articles,
reviews, columns, and public discussion forums.
This can create further understanding, which
will, in turn, mobilise political participation.

Problem Statement

The historical background of elections in Nigeria
is characterised by the low turnout of voters,
which has warranted the study role of newspa-
pers as a mass medium in political mobilisation
and the electoral process.

Often, newspaper publishers try to discuss issues
relating to politics and elections, and this sets the
agenda of topical issues for discussion in society
among electorates. The different types of report-
age, ranging from editorial, opinions, straight
news, and investigative reports, allow the reader
to learn more about candidates in elections, the
electoral process, and politics in general.

1008


https://osisat.edu.ng/
http://dx.doi.org/10.22178/pos.88-2
mailto:nazypat@gmail.com
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/

Traektorid Nauki = Path of Science. 2022. Vol. 8. No 12

ISSN 2413-9009

Multiple studies have been carried out to deter-
mine the power of the mass media in informing
and educating the electorates about elections and
politics in Nigeria. Rather than the number of
electorates increasing, the disparity between the
registered and participating voters becomes a
cause of concern.

Given the above, it is essential to study the role
newspaper as a mass medium play in mobilising
citizens for politicking, which can improve de-
mocracy in developing nations such as Nigeria.

The study's objective is to determine the role
newspapers play in mobilising citizens for politi-
cal participation in Nigeria.

The specific objectives of the study include the
following:

1. To ascertain the frequency of respondents’
patronage of newspapers during elections.

2. To ascertain if newspapers communicate polit-
ically-related content.

3. To determine the format of reporting used in
communicating the content.

4. To find out how newspaper content influences
residents’ decisions regarding the practice of pol-
itics and participating in elections.

Theoretical framework

The basic assumptions of the Agenda Setting
Theory (AST) provide the premises upon which
this study is anchored. According to [13], the AST
examines how the media impacts how a given
subject is placed on the public’s agenda. The pub-
lic plan is the main topic or issue on which the
general public or members of society are most
focused. McCombs and Shaw are the ones who
first used the phrase “Agenda Setting Theory.”
Elaborating further, author [8] states that the
theory describes the connections between the
emphasis that the mass media places on a prob-
lem and the media audiences’ or the public’s re-
sponse to or perceptions of that problem.

The Agenda Setting Theory was initially used to
explain how the influence of the media on politi-
cal behaviour during elections changes [4]. The
author [15] further explains that the AST contin-
ues to be an integral theory for mass communica-
tion and other related social science fields like
political communication.
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Therefore, The Agenda Setting Theory is very
relevant to this study because the theory exam-
ines how the media can impact the political deci-
sions of a given people.

Literature Review

The author [17] explains political rallies as a shift
in people’s attitudes, values, and expectations
from those associated with the traditional world.
It results from increased literacy, education,
communication, mass media exposure, and ur-
banisation. Simultaneous engagement of large
masses in activities with a primarily social or col-
lective objective. Authors [6] opine that political
mobilisation results from literacy, education, in-
creased communication, exposure to the media,
and urbanisation, that people’s views, values, and
expectations have changed from those associated
with the old word.

The author [7] details political mobilisation to
make the populace more aware and conscious of
their role in the political process. It is the capacity
for mobilising people’s emotions, which fosters
natural solidarity for a course of action. The au-
thor [16] gives further detail by stating that the
process by which politicians, parties, activists,
and groups persuade others to engage in politics
to win elections, enact laws, and influence policy
could be called mobilisation. The author [7] ex-
plains political rallies to be direct and indirect.
Street canvassing and mediated political mobili-
sation, such as TV ads, direct mail, and phone
calls, are all examples of immediate mobilisation.

The author’s [7] position agrees with [11], whose
study finds that media processes, though they
may have some downsides, are effective ways of
introducing social change in society because me-
dia helps in unifying both the government and
the governed (i.e., the masses).

Authors [7] clarify direct and indirect mobilisa-
tion by adding that through the subscription to
social networks, indirect lobbying occurs while
people are indirectly mobilised by their family
members, friends from their football club, or
their local church or mosque.

Empirical review

Empirical studies abound in media communica-
tion and political studies, which examine the
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roles of the media in different aspects of life and
politics around the world.

The author [11] surveyed the effectiveness of so-
cial media in unifying fragmented Nigerian socie-
ties, using the Ebonyi state as a case study. The
study was anchored on the Media Ecology Theo-
rysurveyeda sample of 384 respondents. Results
showed that media has the potential to bring
about social change in society. However, this
study focuses on social media rather than print
media, hence the need to fill the gap by conduct-
ing a newspaper (i.e., print media) study.

The author [17] studied the role of the media
concerning Twitter as a tool for political mobili-
sation in Nigeria. The study finds that social me-
dia cannot be ignored in the political process.
Therefore, they conclude that citizens increase
their interest in articulation on digital media to
affect the political, economic, social, and devel-
opmental changes they desire.

A web survey was conducted by [9] to examine
whether online political express and moderates
the effect of political media use on political par-
ticipation. A total of 892 responded to the ques-
tionnaire. Findings revealed that online political
expressions enhanced the effect of political mo-
bile apps and traditional, offline, and online me-
dia.

The author [15] revealed the role of social media
on community mobilisation, a desk review was
employed as the methodology, and relevant liter-
ature was reviewed to identify central themes
and extract knowledge gaps. The study found
that the adoption of social media as a means of
communication between government official’s
community members has an enormous impact
on community mobilisation for security matters
and other issues. Also, findings suggest that social
media platforms have enabled the quick sharing
of information. Social media platforms allow this
community mobilisation cost-efficiently [15].
Further observed that although social media use
offers enormous value in public relations, there
needs to be more evidence that social network-
ing sites are used to inform and involve govern-
mental public opinion agencies.

METHODOLOGY

To collect samples from Enugu South, of Enugu
State, Nigeria, the descriptive survey research
design was adopted. The researcher selected
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Enugu South because the population density is
high, and the region records a high amount of
newspaper readership. According to [14], the
state’s estimated population is 4,411,119. Re-
search [3] was used to reduce the sample size to
400, a researchable sample size.

The study used a multi-sampling methodology to
choose respondents to get a representative sam-
ple. Considering this, the population sample was
determined using the chain referral approach,
simple random sampling, purposive selection,
and stratified sampling techniques.

Firstly, stratified sampling was used to split Enu-
gu South local government into Amechi I and
Amechi II. The justification is that a sizable por-
tion of the population there is educated and is a
buyer of Nigerian Newspapers.

The second method was to choose the headquar-
ters of the council ward selected using purposive
sampling. Residents of the local government
headquarters are exposed to and involved in
many elections in Nigeria, which enables them to
offer informed opinions on the role that newspa-
pers play in political mobilisation.

Thirdly, localities within the council wards were
chosen using a straightforward random sample
technique. In the selected council wards, there
are communities called Gariki and Obeagu. The
decision was made because the chosen locations
are typical of the residents in populated areas,
whose political votes affect the outcome of state
elections. In general, residents of these places
could give in-depth opinions about the role that
newspapers play in political mobilisation, which
produced pertinent data for the study.

Finally, the household and individual respond-
ents who filled out the study questionnaire were
chosen using the chain referral technique. The
researcher will select 200 respondents using the
chain referral technique from each Enugu south
neighbourhood, for a total of 400 respondents.
This was chosen because it gives each item in the
larger population an equal chance of being se-
lected.

The researcher’s primary tool for gathering data
is a standardised questionnaire with close-ended
questions, including demographics and research
topics. The use of closed-ended questions is to
prevent the introduction of extraneous variables.
All 400 of the distributed questionnaires were
returned with all the information.
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RESULTS AND DISCUSSION

Analysis Table 1 reveals that 141 respondents
(35.25 %) are female, compared to 64.8% of the
male respondents. They suggested that men in
Enugu State are more likely to read newspapers

Table 1 - Analysing the demographics of the respondents

than women. Nigeria uses the media more than
women in Nigeria, even though both men and
women read newspapers.

Table 1 shows that respondents are old enough
to give a meaningful response to the study.

No | Item Analyses

1 | Questionnaire Distributed Retrieved Not Returned Wrongly Filled
Distributed 400 (100%) 400 (100%) - -

2 | Respondent Gender Male Female
distribution 259 (64.8%) 141 (35.25%)

3 | Respondents age 18-30 31-40 41 and above
distribution 98 (24.5%) 79 (19.7%) 223 (55.7%)

4 | Educational No Formal Education Primary Secondary Level Tertiary
Background 17 (4.2%) 26 (6.5%) 120 (30%) 206 (51.5%)

The respondents’ educational backgrounds are
shown in Table 1. 4.2% have no formal educa-
tion. 6.5% of the population have completed
primary school, 30% have finished secondary
school, and 51.5% have completed university
education. This shows that the respondents are
intelligent and that the study may rely on their
opinions.

A review of Table 2 reveals that 100% of the re-
spondents read newspapers, which suggests that
they consistently rely on newspapers for infor-
mation and do so by buying the newspaper.

Table 3 - Ascertaining the format of the programme

Table 2 - Determining the use of Newspapers

No |Items Analysis
1 |Doyou Read Yes No
Newspapers 400
(100%) ]
2 |How often do Dai Oncea |Twicea| Non
aily
you read 238 week week |regular
Newspapers? (59.5%) 62 70 30
) (15.5%) [(17.5%)](7.5%)

The frequency of respondents’ newspaper read-
ing is shown in the same table. The majority of
respondents, 59.5%, say they read newspapers
daily, followed by 15.5% who read them once a
week, 17.5%, who read them twice a week, and
7.5% who don’t read newspapers regularly.

No Item Analysis
1 |How do the Newspapers Communicate information o Straight News | Investigative .
. s . Editorials Opinions
relating to politics and Elections? 36 (9%) Report Report 24 (6%)
0 300 (75%) 40 (10%) 0
2 | Are the messages communicated every day Yes No i i
400 (100%) -

Analysis Table 3 shows that 9% of respondents
agree that newspapers in Enugu South com-
municate political messages through written edi-
torials. In comparison, a majority of the respond-
ents, 75%, attest that straight news reports were
the primary format of news writing used in
communicating political messages, and 10% of
the respondents agree that investigative reports
were used to share news reports. 6% of re-
spondents agree that opinions were used to
communicate political messages. 100% of re-
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spondents agree that the messages are not dis-
played daily.

The analysis of data collected to answer research
objective 4 shows that the political participation
of respondents is influenced by the daily political
content they consume from the Newspapers. Da-
ta from respondents on engagement in political
mobilisations and conversation findings shows
that all the respondents engage in political con-
versations.
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Table 4 - Finding out if newspaper’s political
publications contribute to political participation

No |Item Analysis
1 |Do you engage Yes
in political 400 No
conversations | (100%) )
2 |Howdo you
do that (if yes) | Community | School | ¢
Meetings | visits
Advocacy
210 106 30 (8.7%)
(60.7%) |(30.7%) '
3 |Do
Newspapers
messages Yes .
contrilf);ute to 400 No | Sometimes
your (82.3%) ) )
participation
in politics

To find out the means and avenues they use in
march, Table 4 indicates that 60.7% of the re-
spondents use community meetings, 30.7% of
the respondents visit schools for mobilisations,
and 8.7% use the street to advocate for a political
rally.

Table 4 shows that 100% of the respondents
agree that the power of the publications relating
to the public has influenced their decisions to-
wards politics. Also, these findings answer the
specific objective of this empirical study.

CONCLUSIONS

After a critical analysis of the data collected dur-
ing this study, following the findings gotten, the
researcher:

1. When attempting to determine whether and
how frequently respondents patronise newspa-
pers, the study discovered that a respectable
amount of respondents used newspapers at least
once.

2. In an attempt to ascertain if newspapers com-
municate politically related content, findings re-
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INTRODUCTION

Abstract. The article examines the procedural issues of using anonymous
witnesses in national legislation and international Law. The study aims to
improve the scientific and practical foundations for using anonymous
witnesses. The countries' legislation allows exceptions from the direct
examination of evidence in court, and anonymous witnesses should also be
attributed to these exceptions, fulfilling specific requirements defined in the
case law of the ECHR.

The term “pseudonym” should be enshrined in the CPC governing the
participation of an anonymous witness in criminal proceedings. A pseudonym
must meet the requirements of anonymisation and exclusion of identification
and be distinguished by reliability. There may be cases when a pseudonym is
chosen by a witness who, when selecting, cannot subconsciously choose a
surname and letters that he often used, which increases the risk of recognising
the witness.

During the trial, anonymous witnesses are usually located in a particular room
for witnesses under a pseudonym. They remain invisible to the participants in
the process but also to the court. This circumstance deprives the court of
verifying the voluntariness of testimony and the absence of pressure on the
witness. Various ways induce a witness to perjury and give the necessary
testimony. Anonymising a witness may also arise after they have given evidence
in the usual manner. Laws that allow anonymous witnesses do not consider the
court's right to verify the testimony's circumstances, the voluntariness of the
testimony and the absence of pressure on the witness. Classifying witnesses is
regulated mainly by subordinate acts for official use. The method of classifying
witnesses should be held by a particular law or supplemented by the CCP
governing the use of anonymous witnesses. The court should have the right to
check the voluntariness of testimony and the absence of pressure on a witness
to give false testimony.

Keywords: anonymous witnesses; pseudonym; testimony; classifying of witness;
security; pressures witness statement.

In some cases, the effectiveness of justice de-

Applying various pressures to persons who assist
in the implementation of justice in criminal cases,
including witnesses, victims, accused persons,
etc., in severe crimes is one of the most danger-
ous means aimed at the violation of the justice
system. Confidential testimony is not a legal ar-
rangement, even if there is an exception. As
C. Beccaria said that "The uncertainty of crimes
hath sacrificed more victims to secret tyranny
than have ever suffered by public and solemn
cruelty” [7, p. 25].

Section “Law and Security”

pends on eliminating these pressures and pro-
tecting the security of process participants, in-
cluding witnesses.

One of the ways to ensure the security of wit-
nesses’ protection is by providing anonymity.
The witness is one of the important participants
in establishing truth in the case and elements of
the crime by the absence of attitude to the inves-
tigation of crimes. Giving the witness testimony
aggravating or facilitating the position of the ac-
cused or the victim, in some cases, puts him in a
difficult place, puts him in a situation dangerous
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to his life and health, and requires him to protect
the security in the pre-and post-justice admin-
istration periods. Anonymous witnesses appear
mostly in cases related to organised and violent
crime.

The defendant presently faced with the prospect
of anonymous testimony against him is depend-
ent on prosecution disclosure for the formulation
of his defence and subject to the undeniable prej-
udice he will suffer in the mind of jurors. In
granting a witness anonymity, the court has de-
cided that the defendant or his associates pose a
threat before the jury can consider this prosecu-
tion assertion independently [1, p. 91].

Within the Council of Europe framework, the
principle of anonymity is applied for the protec-
tion of freedom of communication on the Inter-
net and for the administration of justice. The
2003 Council of Europe Committee of Ministers
Declaration on freedom of communication on the
Internet defines the anonymity principle as the
will of users of the Internet not to disclose their
identity to ensure protection against online sur-
veillance and to enhance the free expression of
information and ideas.

Rule 33 of the Rules of ECHR determines that
public access to a document or to any part of it
may be restricted in the interests of morals, pub-
lic order or national security in a democratic so-
ciety, where the interests of juveniles or the pro-
tection of the private life of the parties or any
person concerned so require, or to the extent
strictly necessary in the opinion of the President
of the Chamber in particular circumstances
where publicity would prejudice the interests of
justice.

According to the Rome Statute of the Interna-
tional Criminal Court, a trial has to conduct with
due regard for the protection of victims and wit-
nesses (article 64), and the court shall take ap-
propriate measures to protect the safety, physical
and psychological well-being, dignity and privacy
of victims and witnesses. Grounds for such pro-
tection are age, gender as defined in article 7,
paragraph 3, health, and the nature of the crime,
in particular, but not limited to, where the crime
involves sexual or gender violence or violence
against children (article 64).

Despite legislative bases for anonymous witness-
es, specific issues remained outside the regula-
tion, calling into question the testimonies re-
ceived from anonymous witnesses. For example,
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international instruments and national laws gov-
ern general questions regarding the use of anon-
ymous witnesses, such as purposes, available
measures, etc. Some requirements for anony-
mous witnesses are defined in the decisions of
the ECHR. We believe that anonymous witnesses,
as an exception to the direct examination of evi-
dence, should find their detailed regulations at
the national and international levels.

METHODS

The article uses general scientific and particular
methods: analysis and synthesis, formal-legal,
comparative-legal, objectivity, legal research, and
"case study" of legal forecasting. The detachment
helped analyse the formation and development
of the institute of anonymous witnesses based on
states' legislative and practical problems. The
method of systematicity was used for the deter-
mination of goals and priorities based on an
analysis of the theory and practice use of anony-
mous witnesses. The method of legal analysis
was used in the research, with the help of which
the works of scientists and provisions of national
legislation and international acts on anonymous
witnesses were analysed. The formal-legal meth-
od was used to study the elements of unnamed
witnesses, definitions, etc. The comparative law
method helped to compare the legislative regula-
tion of anonymous witnesses in other states or
international documents. The "case study" meth-
od was applied to study the European Court of
Human Rights practice on the application of the
institution of anonymous witnesses or its ele-
ments. The legal forecasting method was used to
propose amendments to national legislation and
international acts to improve the use of anony-
mous witnesses and to make scientifically
grounded forecasts about the future develop-
ment of the institution of anonymous witnesses.

RESULTS AND DISCUSSION

The Law on State Protection of Participants in
Criminal Proceedings to the security measures
applied to process participants include changing
the documents and external appearance of the
protected persons. These measures are used in
exceptional cases based on their consent when it
is impossible to ensure the safety of the protect-
ed persons by other criteria. The protected per-
sons receive identity and other documents with
changed questionnaire data, and their external
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appearance is altered. The Law also stipulates
that in the cases where the protected person is
present, the trial will be held closed by the deci-
sion of the court (judge), interrogation of this
person without the participation of the accused
on the reasoned decision of the court (judge), one
accused without the participation of another.
Thus, the Law envisages interrogating witnesses
and other participants without revealing accu-
rate information about their identities but by an-
nouncing the changed, new information.

Article 51-2.1 of the CPM of the Republic of Azer-
baijan provides the carrying out of criminal pro-
ceedings with security when there is a real threat
to the life and health of process participants, us-
ing videoconference communication and pre-
venting external influences on them.

Interrogation of process participants with ensur-
ing the safety and use of anonymous witnesses
are different. In interviewing anonymous wit-
nesses' accurate information about identity, is
not disclosed, and other trial participants do not
see it.

The information about the identity of the wit-
nesses is not known to the defence side when
anonymous witnesses are used. The defence side
needs an opportunity to verify the evidence of
these witnesses, evaluate them, and doubt their
truth. Since the information about the identity of
the witness is hidden, it is impossible to assess
the interest of the witness in the course of the
case and the ability to correctly understand the
circumstances in which the witness testified.

Using anonymous witnesses in the first approach
leads to a violation of the principles adversarial
of the court proceedings, ensuring the rights and
liberties of a person and a citizen established by
the Constitution, and assessing the evidence in
criminal proceedings. According to para. II of Ar-
ticle 71 of the Constitution of the Republic of
Azerbaijan, everyone's rights and freedoms have
restricted the rights and freedoms of others. Ac-
cording to Article 19.4.5, the prosecuting authori-
ty shall secure the right of the suspect or accused
to interrogate any witness against him.

According to the Article 125.1 of CPC Azerbaijan
Republic, if there is no doubt as to the accuracy
and source of the information, documents and
other items and the circumstances in which they
were obtained, they may be accepted as evi-
dence. At first view, the interrogation of anony-
mous witnesses has violated the principle of the
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immediacy of the trial, of the perception of evi-
dence by the court. The proximity of the exami-
nation of evidence means that all evidence is ob-
tained from the source without outside help.
They are examined directly in the trial, including
the testimony of witnesses. The legislation of
states allows for exceptions to the principle of
direct examination even if it is objectively impos-
sible to examine specific material evidence di-
rectly. For example, according to Articles 327 and
329 of the CPC of the Republic of Azerbaijan, the
testimony of the accused and the witness may be
made public or shown (Article 353 of the CPC of
the Republic of Kazakhstan - read out the testi-
mony of the victim and witnesses; Article 371 of
the CPC of the Republic of Moldova - reading of
the witness’s testimony). The participation of
anonymous witnesses in legal proceedings is also
an exception to the principle of direct examina-
tion if specific requirements are met, defined in
the case law of the ECHR.

"Indeed, Article 6 (art. 6) does not explicitly re-
quire the interests of witnesses in general, and
those of victims called upon to testify in particu-
lar, to be considered. However, their life, liberty
or security may be at stake, as interests generally
come within the ambit of Article 8 (art. 8) of the
Convention. Such interests of witnesses and vic-
tims are, in principle, protected by other substan-
tive provisions of the Convention, which imply
that the Contracting States should organise their
criminal proceedings so that those interests are
not unjustifiably imperilled. Against this back-
ground, principles of the fair trial also require
that in appropriate cases, the interests of the de-
fence are balanced against those of witnesses or
victims called upon to testify” [18, par. 53; 10,
par. 70].

The use of statements made by anonymous wit-
nesses to find a conviction is not under all cir-
cumstances incompatible with the Convention
[18, par. 52; 10, par. 69].

Regarding anonymous witnesses, the ECHR
notes, "The underlying principle is that the de-
fendant in a criminal trial should have an effec-
tive opportunity to challenge the evidence
against him” [2, par. 127].

The ECHR has defined the criteria that the use of
anonymous witness statements does not consti-
tute a violation of the Convention. That is, it is
allowed in cases where the sole purpose of anon-
ymising witnesses is to ensure the life, liberty or
health of witnesses and their relatives [18,

2003



Traektorid Nauki = Path of Science. 2022. Vol. 8. No 12

ISSN 2413-9009

par. 53]; finally, it should be recalled that a con-
viction should not be based solely or to a decisive
extent on anonymous statements [18, par. 55];
regarding the place that the right to a fair admin-
istration of justice holds in a democratic society,
any measures restricting the rights of the defence
should be strictly necessary. If a less restrictive
measure can suffice, then that measure should be
applied [18, par. 58]. Given the place held ina
democratic society by the righttoa fair tri-
al, limitation of the rights of the protection must
be strictly necessary. If less restrictive measures
are effective, then these measures should be used
instead of strict measures.

The ECtHR notes that the national authorities
must have adduced relevant and sufficient rea-
sons to keep secret the identity of certain wit-
nesses [18, par. 71; 3, par. 47]. However, if the
anonymity of prosecution witnesses is main-
tained, the defence will face difficulties that crim-
inal proceedings should not typically involve [18,
par. 54; 10, par. 72]. An applicant should not be
prevented from testing the anonymous witness’s
reliability [4, para. 29; 5, par. 42].

The ECHR indicated that, when assessing wheth-
er the procedures followed in questioning an
anonymous witness had been sufficient to coun-
terbalance the difficulties caused to the defence,
due weight had to be given to the extent to which
the anonymous testimony had been decisive in
convicting the applicant. If this testimony was not
powerful, the defence was handicapped to a
much lesser degree.

According to par. 9 of the Article 352 of the CP of
Ukraine, in exceptional cases, to ensure the secu-
rity of a witness to be examined, the court, pro-
prio motu or upon the motion of parties to crimi-
nal proceedings or the witness himself, passes a
reasoned ruling to explore the witness concerned
with the use of technical means from another
premise, including outside court's building, or in
other way making his identification impossible,
and ensures parties to criminal proceedings the
possibility to ask questions and hear answers
thereto. If there is a danger that the witness's
voice can be identified, the examination may be
accompanied by acoustic disturbance. Before
such a ruling is made, the court shall be required
to establish whether the parties to criminal pro-
ceedings have any objections to examining a wit-
ness in the conditions making his identification
impossible and, if found founded, decline to have
the witness reviewed under the rules of this par-

Section “Law and Security”

agraph. And this completely excludes the tag of
witnesses and victims, and the interrogated per-
son becomes anonymous for the participants in
the trial. Considering and resolving the criminal
case on its merits, the court must identify such a
person. But for the rest of the participants in the
problem, the interrogated person remains anon-
ymous.

Article 58(3) of the Turkish Code of Criminal
Procedure provides more detail for the hearing
of anonymous witnesses. Hearing in the presence
of those present will constitute a grave danger to
the witness and if this danger could not be pre-
vented otherwise or if it will include a threat of
revealing the material truth. The judge may hear
the witness without the presence of those with
the right to be present. Audio and video calls are
made during the hearing of the witness. The right
to ask questions is reserved.

Erol Tatar, the procedure of hearing, explains so:
“Before the hearing of the secret witness, his real
identity information is determined and recorded.
The witness is given a different name to be used
in the investigation or trial. The witness is invited
by the given code name and is heard under this
name. If necessary, are taken appropriate protec-
tion measures against him. Detected identity in-
formation and pseudonyms are not included in
the main file but are recorded in a different job
number. This report is kept in a separate and se-
cure section. The duty of protecting the witness's
personal information belongs to the public pros-
ecutor during the investigation phase and the
court during the prosecution phase. This infor-
mation is not included in the file and is kept in a
separate safe until the serious dangers are elimi-
nated. When the obstacle is removed, it is put in
the file - disclosure of this information before it is
lifted is subject to criminal sanction. The anony-
mous witness may be heard face to face as stated
in the ordinary procedure or heard without the
parties. But identity information will not be dis-
closed in all cases. Since personal information is
not disclosed, they are called “anonymous wit-
nesses" [11, p. 288].

Criminal Evidence (Witness Anonymity) Act
2008, the kinds of measures that may be re-
quired to be taken about a witness include 2
(c)that the witness is not asked questions of any
specified description that might lead to the iden-
tification of the witness.

A pseudonym, as practice shows, consists of a
fictitious surname, a letter designation, which is
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indicated as one letter in quotation marks, two
notes separated by a dot. We consider that for
legal clarity term "pseudonym” has to be legally
enshrined in the norms of the CPC governing the
participation of an anonymous witness in crimi-
nal proceedings. A pseudonym must meet the
requirements of anonymisation and exclusion of
identification and be distinguished by reliability.
An interesting fact is the choice of a pseudonym
by the investigator or witness. There may be cas-
es when a pseudonym is chosen by a witness
who, when selecting, cannot subconsciously
choose a surname and letters that he often used,
which increases the risk of recognising the wit-
ness.

During the trial, anonymous witnesses are usual-
ly located in a particular room for witnesses un-
der a pseudonym. They remain invisible to the
participants in the process but also to the court.
This circumstance deprives the court of verifying
the voluntariness of testimony and the absence
of pressure on the witness. There are various
standard and non-standard ways of inducing a
witness to perjury and giving the necessary evi-
dence. Anonymous witnesses are liable for
providing false testimonies and refusing to testi-
fy. Anonymising a witness may also arise after
deposition in the usual manner. The above laws
allowing the use of anonymous witnesses do not
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Abstract. There have been several cases of lost documents and misplaced or
inaccurate information belonging to individuals or organisations reported in
recent times at global, national and regional levels. Nairobi county is one of the
regions on the spot as many people travelling or working in the city have reported
lost identification documents such as certificates and licenses, whether through
criminality or negligence. Furthermore, most businesses and organisations
dealing with huge volumes of data need help to protect and provide accurate
information. Many still need help with the pre-digital data management systems,
thus risking the loss of both personal and organisational data. This paper,
therefore, sought to examine the information security challenges due to the
inadequate application of ICT in managing personal and corporate data and their
implications on individuals and organisations in Nairobi County. The target
population included employees from Kenya Revenue Authority and Kenya Data
Networks in Nairobi headquarters offices, police officers deployed at NPS offices
headquarters and members of the public. The selected target groups were known
to deal with enormous data for both personnel and businesses, and the police
officers were part of this study because of their mandate to help in tracking lost
personal and business documents. Lastly, the researcher engaged members of
the public to share their experiences of losing business and personal records.
The study employed purposive and simple random sampling techniques to select
the required sample of 110 participants drawn from the four groups. A structured
questionnaire was administered to the sampled police officers, employees of
Kenya Data Network and Kenya Revenue Authority and members of the public.
The researchers interviewed key informants from the three organisations, NPS,
KRA and KDA, to complement the data collected using the questionnaires. The
findings established that challenges were associated with the need for more ICT
in managing personal information and organisational data.

Further, the paper revealed that the need for an integrated system is a challenge
to tracking missing identities or verifying the validity of provided information,
thus compromising the productivity and security of businesses and institutions.
Results from this study provide a solution to tracking any missing documents
and correcting inaccurate personal data by adopting an integrated ICT system.

Keywords: Information security challenges; personal data; information
technology.
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INTRODUCTION

Many scholars argue that information technology
is the most potent tool governments and organi-
sations use to promote data and security policy,
ranging from taxation and border control to the
payment of welfare benefits and other forms of
social security. In recent years, through modern
technology, information management has con-
tinually received increasing support and atten-
tion across the globe as governments and private
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sectors embrace information & communication
technologies in managing their corporate da-
ta [8]. States of the West have invested heavily in
research and development to bring more ad-
vanced technologies. As a result, this has in-
creased the free flow of public information and
sharing crucial information among government
agencies has been a fundamental component that
many citizens use to make informed and timely
decisions [9].
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Previous studies conducted to compare the data
management systems used during the pre-digital
era (traditional) to the modern world indicated
that new technologies have been developed. The
author [2] pointed out that conventional settings
did not combine the strengths of tape and disks
with policy-based and automated management
of the various targets. Thus, personal data was
easily misplaced and could not be accessible
when needed in future.

International and national security have been
threatening to call for the new development of
databases to save the nations from related at-
tacks urgently. For example, in the United King-
dom, the government introduced a biometric-
based national identity card for the UK popula-
tion in 2006. This intervention aimed at helping
security agencies to track down lost documents
and identities of citizens through verification of
personal data as indicated on the cards. This
formed an extensive, effectively centralised data-
base (the National Identity Register) for all UK
citizens above 16 years old. In addition, the in-
vented register provided an audit trail of an indi-
vidual’s identity registration [11].

In Africa, most countries have focused on im-
proving their citizens' quality of life by providing
good governance and promoting the economy. As
a result, in recent years, technology has im-
mensely contributed to the transformation in
these critical areas [25]. However, despite the
tremendous efforts and resources allocated for
development, more progress has yet to be made.
Many African countries have yet to come close to
developing and transforming their societies to
the same standards as developed countries. Ac-
cording to [25], almost three-quarters of Africa
are yet to implement electronic document man-
agement systems effectively. This has, however,
resulted in many cases of identity document
theft, loss of identity cards, and inaccuracy in fill-
ing out data regarding individuals has been ram-
pant.

In Kenya, most operations have embraced mod-
ern technologies resulting in increased develop-
ment in various sectors [24]. However, a report
published by [25] pointed out that private and
public sectors still needed to develop a compre-
hensive database that could provide adequate
and meaningful information to the citizens.

Author [24] established that traditional data
management constituted non-electronic media
analogue technology such as radio, television,
fixed-line telephones, facsimiles machines, and
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print media. According to these findings by [24],
traditional data processing and protection plat-
forms relied on something other than modern
features such as automation, unified policies, or a
single pane of glass to view, protect, and recover
datasets from edge-to-core to cloud. These find-
ings were echoed by [20], who observed that IT
organisations had tactically added multiple re-
dundant point solutions over the years to over-
come individual problems. This amplified the
complexities in traditional data centre environ-
ments, added risks and increased costs.

The author [15] identified the struggle of most
agencies that deal with enormous amounts of
data, such as Kenya Data Network (KDN) and
Kenya Revenue Authority (KRA), due to failed
database systems. In addition, more complaints
have been recorded by the public day in and day
out that documents are lost without a trace. Both
personal and organisational data needed to be
adequately secured, leading to data leakage, dis-
appearance and damage. This has affected ser-
vice delivery, corporate production, and employ-
ee performance and is a national security
threat [15].

In addition, a report done in 2021 by Interna-
tional Data Corporation (IDC) showed that 65%
of large organisations had put more than 9.5% of
IT budgets on data protection compared with
17% recorded in 2019. As a result, IDC advised
that tighter integration of storage, data protec-
tion and applications could enhance automation,
orchestration and consistency. As a country,
Kenya has been faced with data protection and
therefore calling for government interventions to
help the country rise above the information secu-
rity challenges. This has been evident in devel-
oped countries that have integrated new tech-
nologies in data management systems to enhance
data analysis, information retrieval and data loss
prevention. This paper identified the challenges
individuals and organisations go through in the
event of data loss; as presented by previous stud-
ies, Kenyan institutions still need to work on
manual data management systems due to a lack
of adequate ICT integration. This resulted in an
information itch that has affected national
growth and slowed the efforts toward achieving
Kenya Vision 2030. Therefore, this study sought
to evaluate the information security challenges
caused by the unavailability of Information
Communication Technology (ICT) in protecting
personal and organisational data in Nairobi
County.
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METHODOLOGY

The study adopted the descriptive survey design
to enable the researcher to gather information,
interpret, summarise, and present for clarity.
This research design allowed the researcher to
determine information security challenges in the
absence of ICT in managing personal data in Nai-
robi County, Kenya.

The target population included all the employees
of Kenya Revenue Authority and Kenya Data
Networks in Nairobi headquarters offices, police
officers deployed at NPS offices headquarters,
and members of the public. The study targeted
these institutions, for they were known to deal
with enormous amounts of data for both person-
nel and businesses. The police officers were part
of this study because of their mandate to help
track lost personal and business documents.
Lastly, the researcher engaged members of the
public to share their experiences of losing busi-
ness and personal records. The accessible popu-
lation was 35 employees of Kenya Revenue Au-
thority and 30 employees from Kenya Data Net-
works in Nairobi headquarters offices, 20 police
officers deployed at NPS offices headquarters
and 25 members of the public, totalling 110 par-
ticipants.

The study employed purposive and simple ran-
dom sampling techniques to select the required
sample from the target population of 110 partici-
pants drawn from the study's four groups: the
employees of Kenya Revenue Authority and Ken-
ya Data Networks in Nairobi headquarters offic-
es. Police officers deployed at NPS offices head-
quarters and members of the public.

Primary data was collected using a self-
administered structured questionnaire adminis-
tered to the sampled police officers, employees of
Kenya Data Network and Kenya Revenue Author-
ity and members of the public. The interview
guide was used to conduct interviews with a key
informant from the three organisations, NPS,
KRA and KDA, to complement the data collected
using the questionnaires. Three critical inform-
ants from top-level management of the organisa-
tions were interviewed, one from each.

Secondary data was extracted from the police
Occurrence Book records. Qualitative data were
analysed using thematic analysis, while quantita-
tive data was analysed using descriptive and in-
ferential statistics. Relevant ethical considera-
tions were observed, such as obtaining authoris-

Section “Law and Security”

ing documents from relevant institutions and en-
suring privacy, confidentiality and anonymity
measures were in place. Lastly, data collected
from the field was scrutinised and processed to
ensure proper data management.

RESULTS AND DISCUSSION

The initial sample consisted of 110 participants.
However, only 90 questionnaires were filled out
and returned, while 20 were not received even
after follow-up. The completed and returned
questionnaires yielded a response rate of 81.8%.

In addition, the study conducted interviews with
a key informant from each of the three organisa-
tions, NPS, KRA and KDA, to complement the da-
ta collected using the questionnaires.

The study examined the three vital demographic
variables of the respondents, which included;
gender, age and duration of employment.

The results revealed that male respondents
formed the most significant portion of the sample
size, 55.6%, while females were 44.4% of the re-
spondents. Regarding age, the majority, 48% of
the respondents, were aged between 26 and 35.
Lastly, regarding the duration of employment,
the study findings established that the majority
(65%) had worked in these organisations for 1 to
2 years.

In examining the information security challenges
due to inadequate usage of ICT in managing data,
the researcher interrogated the following sub-
themes: Experience of data loss/ lost items, ac-
cessibility of ICT and indicators of unavailability
of ICT for data management.

The researcher wanted to know the type of items
the respondents had lost, whom or what caused
the loss, and what impact the loss had on a per-
son or organisation. The results were illustrated
as sub-themes below:

The researcher asked the respondents whether
they had ever lost their items. The responses are
illustrated in Figure 1.

The study results showed that the majority, 89%
of respondents, had experienced the loss of their
documents, while only 11% of the respondents
did not.
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Figure 1 - Knowledge of lost items

Under this sub-theme, the study sought to de-
scribe who or what causes the loss of items be-
longing to an individual or organisation. The re-
sponses are illustrated in Table 1.

Table 1 - What or who causes the loss of things?

Cause Frequency| %
Misplacing an item/document 25 23
Having a more portable item (you 25 23
have to move around with it)
When a thing is not recognisable 15 14
Shared items/documents with col- 15 14

leagues not well documented

When a third party borrows/uses an 15 14
item and fails to return it to its loca-

tion
Usage of the thing by many persons 15 14
Total 110 100

Under this theme, the researcher asked the re-
spondents whether losing an item or document
influenced their lives and the organisation's per-
formance. Findings from the interviews showed
that most respondents indicated that they would
spend so much time looking for lost
items/documents, and retrieving items was a
time wastage that could be spent on work. The
participants expressed added pressure to their
already busy schedule, resulting in stress during
work hours and even overtime.

Furthermore, it can evoke annoyance and irrita-
tion that are sometimes involuntarily transferred
to colleagues and clients. The participants ex-
pressed that having to look for items makes them
feel guilty towards their clients, especially when
they experience discomfort. Pain can be having to
wait (for instance, waiting for a patient hoist to
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arrive) or not being able to communicate proper-
ly because they are without dentures, glasses or
hearing aids. Some participants mentioned that
they find it much worse when a client's belong-
ings are lost than when the organisation's practi-
cal (and relatively easily replaceable) assets are
lost.

Finally, looking for lost items can be privacy-
infringing from the professional perspective, as
often they have to search in the different rooms
of the clients. Other findings indicated that the
lack of a link between finders and owners of lost
documents was a significant challenge. The first
respondent reported that,

"Every day, I receive reports of citizens who have
lost their national Identification Cards, ATM cards
and other personal items that require police inter-
vention to help them track the lost items. We have
a room in offices that keep lost items collected or
returned after someone accidentally picked the
wrong items, and all these items are yet to find
their owners".

These findings pointed out a gap in establishing a
direct link between those who found lost docu-
ments and the owners. Thus, poising a challenge
regarding the re-unification of papers and their
respective owners is concerned. The author [23]
established that challenges individuals and secu-
rity bodies encounter to find the lost item tend to
rise and become tedious, and the owner may fall
into depression. The author developed an online
lost item recovery application to assist individu-
als who had lost their items.

To establish the level of accessibility of ICT for
data management, the researcher gave the re-
spondents a few questions, and their responses
were illustrated in Table 2.

Table 2 - Accessibility of ICT

Statement | Frequency | %
1. Does the organisation have any electronic data
management system?
Yes 105 95
No 2 2
Don't know 3 3
Total 110 100

2. Do you have formal logging-in/monitoring re-
quirements for that system?

Yes 35 32
No 60 55
Don't know 15 13
Total 110 100
2010
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Statement | Frequency | %

3. Do you have an antivirus management program to
protect the system from destroying the content?

Yes 30 27
No 70 64
Don't know 10 9
Total 110 100
4. Do you communicate with your customers online?
Yes 30 27
No 65 59
Don't know 15 14
Total 110 100

Data analysis indicated that the majority, 95% of
the respondents, said that their organisation had
an electronic data management system, 2% said
no, while 3% didn't know. In addition, data from
the interviews established that those who had
access to the data management system disclosed
that there were specific policies controlling ac-
cess to the design and that there was a formal

logging-in procedure to access data or to use the
system. So, security was provided to protect in-
formation from unauthorised users. These find-
ings support the Innovation Diffusion theory, as
illustrated by [28], that it attracts more users
when something is not complicated. Thus, the
results of this paper established easy accessibility
of ICT in an organisation and made it possible for
employee usage.

The study sought to determine how ICT's una-
vailability affected employee data management.
The study analysed the following activities of da-
ta management in an organisation; as-
sessing/analysing employee performance, record
keeping, cost optimisation and service delivery.
The unavailability of ICT in data management
was considered using nine items. The responses
were rated using a Likert scale of 1 to 5. The re-
sults are shown in Table 3.

Table 3 - Indicators of unavailability of ICT in data management

Response Rate Scale of 1-5, % Mean | STDev
Statement Strongly | Disagree | Neutral | Agree S’Xongly
: gree
Disagree 1 2 3 4 5

Record keeping
Keeping records electronically reduced the
loss of documents 0 0 7 44 48 441 ]0.63
The lack of adequate ICT facilities interferes
with the recording of data. 0 0 13 26 61 448 10.72
Electronic assessment played an essential
role in minimising the loss of organisational
documents 0 0 44 44 11 2.63 [1.32

Aggregate |4.02 10.82
Employees performance
Lack of ICT demotivates the employees 0 0 6 52 43 4.37 10.59
The use of ICT expedites data processing by
employees 0 0 11 57 31 4.20 10.63

Aggregate|3.19 |0.65
Cost optimisation and service delivery
The absence of ICT increases the cost of
production in an organisation 0 0 7 39 54 446 |0.64
ICT saves is costly to acquire and maintain 15 25 10 25 25 2.06 [0.60
Lack of ICT slows down the service delivery
of an organisation 0 0 5 40 55 4.48 10.62

Aggregate |3.26 |0.62

Data from the interviews discovered that most
respondents perceived ICT as an effective tool
that improved keeping records, as keeping rec-
ords electronically reduced the loss of docu-
ments. Respondents also revealed that ICT en-
hanced the recording and keeping of organisa-
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tional documents. They added that making elec-
tronic assessments was essential in minimising
the loss of corporate documents. This implies
that the availability of ICT enhances proper rec-
ord-keeping.

2011




Traektoria Nauki = Path of Science. 2022. Vol. 8, No 12

ISSN 2413-9009

Other findings indicated that most respondents
(70%) confirmed that assessed work could easily
be transferred electronically to the departmental
head, and 30% did not accept it. Since the highest
percentage, 70%, conformed to the statement, it
implies that ICT plays a vital role in how records
are kept and transferred from one office to an-
other, ie., from junior staff to departmental
heads.

These findings concur with [27], who established
that an electronic records management system
allowed for easy comparison of registration sta-
tus with other data, such as student's academic
progress and ensuring proper time management.

CONCLUSIONS

Based on the findings of this study, the paper
concludes that challenges resulting from ineffi-
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KPUMiHaNbHOIO NPOBAKEHHS BUMarae, Ik BHECEHHS 3MiH [0 BXe Jil0uYnxX HOpM
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Abstract. The article analyzes the problems of evaluation of evidence by the
investigating judge in terms of their relevance, admissibility, reliability, and the
totality of the evidence collected - in terms of sufficiency and interconnection when
considering motions for the application of measures to ensure criminal
proceedings. The leading scientific positions and practices of judges on this issue
are analyzed. It is established that the problem of evidence assessment by the
investigating judge when considering motions for the application of measures to
ensure criminal proceedings requires both amendments to the existing norms of the
Criminal Procedure Code of Ukraine and the adoption of new norms aimed at
improving the regulation of certain aspects of the organizational component of the
criminal process (determining the procedure for applying measures to ensure
criminal proceedings). It is proposed that specific issues be resolved at the level of
the Plenum of the Supreme Court by adopting clarifications of a recommendatory
nature.

Keywords: suspicion; reasonable suspicion; suspect; investigating judge; evidence;
proof; motion; interim measures; criminal proceedings.

BCTYN ro NpaBONOpPYLIEHHS Nepeaye NPUHUHATTS Mpo-
1[eCyaJIbHOr'0 pillleHHs], MOPS/IOK SIKOTO BU3Ha-
yeHUW HOopMaMu KpuMiHasbHOro mpouecyasnb-
HOT'0O KOJleKCy YKpaiHu. PilileHHSA cifdyoro cyanui

34iMCHEHHIO NPOLeCyalbHOI AiIBHOCTI CJIi40-
ro CyJJi y 3B’I3Ky i3 BUMHEHHSIM KPUMiHaJbHO-
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- 1|e CIpsSIMOBaHi Ha JIOCATHEHHS IjiJle KpUMi-
HaJIbHOTO IPOBA/PKEHHA aKTU 3aCTOCYyBaHHA
HOPM IpOLeCyaJbHOr0 NpaBa, AKi BIANOBIAAIOTH
BUMOTraM 3aKOHHOCTiI Ta OOI'pPyHTOBAHOCTI, MicC-
TATb BJIAJHI BOJIEBUABJIEHHA Ta BUCHOBKHU 3
IIPaBOBUX IIUTaHb, 110 BUHUKAIOTD IIiJ Yac JOCy-
JI0BOTO PO3CJIilyBaHHS.

3aKOHHICTB pilleHb CIi[40T0 CyAi 03HAYaAE, MO-
nepiie, iX BignoBigHICTh (32 ¢dopmMoro Ta 3Mic-
ToM) BuMoram KIIK Ykpainu, no-zapyre — npaBu-
JIbHE 3aCTOCYBaHHS INPU 1X BUHECEHHI HOpM
npolecyajbHOro 3akoHy. OGI'pyHTOBaHUM € pi-
LIeHHd, yXBaJleHe CJAiJ4MM CyAJier0 Ha mifcTaBi
00’€EKTUBHO 3'ICOBaHMX OOCTaBHH, Ki MiJTBEp-
JOKeHI Joka3aMH, JOCaipKeHUMU Ta OLiHEHUMU
cniguyuM cyaaero. Came BHaC/IOK OL[iIHKHM JOKa-
3iB y ciigdoro cyani GopMyeThbCcsl MepeKOHaHHS,
110 HUM BCTaHOBJIEHO 6e3mocepeAHbO TakKi 06-
CTaBUHH, [Ki JAIOThb MiACTaBU JJis1 yXBaJIEHHS
TOTO YH IHILOIO NPOLIECYaJILHOTO PillleHHA.

HaaBHicTb 0OIpyHTOBaHOI MiJl03pU ABJIAETHCSA
OIHiIEID 3 00OOB’SI3KOBUX Mi/ICTaB [IJisi 0OpaHHSA
OyAb-IKOro 3axo/y 3abe3neyeHHs1 KpUMiHaJb-
HOr0 NpPOBA/PKEHHS, 110 Mepeabdadyae HeoOXijl-
HICTb OLIHKMA MarepiaJiB, AKUMHU [JOBOJAUTHCH
HasIBHICTb HaBeJIeHUX Y KJIOMOTAaHHS 0OCTaBUH.
OpHak, 3 orsiaay Ha Te, wo KIIK Ykpainu He Mic-
TUTh YiTKOIO BM3HAYEHHS MMOBHOBaXKe€Hb CJIiJI-
YuX CyAJiB, 30KpeMa, U IIiJf 4acC OLIHKM JJ0Ka3iB,
e OPOJPKYE AK AUCKYCIl B HAyKOBOMY I10J1i, TaK
i IpOTUPIYYA y CYyZOBIA NPAKTULL.

[luTaHHA JOKa3yBaHHSA IiJ| 4ac po3I/sAAy Ta BU-
pillleHHA CIiJYUM CYALer0 Ta Cy[0M KJIONOTAaHb
PO 3aCTOCYBaHHS1 3ax0/liB 3a0e3Me4YeHHs] KpH-
MiHaJIbHOI'O NPOBA/XKEHHA BHUCBITJIIOBAJIUCA Y

JOCTiJ>KEHHSX: B. BannHapuyka, I. T'/10BIOK,
B. 3aBTypa, T. JlykalukiHoi, M. MakaposBa,
A. [Taroxa, X. Crocapyuyk, M. CTos1HOBa,

C. llapenko, O. lllnno, C. ynprina Ta iH.

Cmamms npucesiyeHa MUTAHHIO OL[IHKHU CJiJYUM
CYAJel [0Ka3iB MpPHU pO3IJAAl KIOMOTaHb PO
3aCTOCYBaHHSl 3ax0/liB 3a0e3neyeHHs] KpUMiHa-
JIbHOTO TPOBA/IP)KeHHs], BU3HAYEHHI Mpob6JieM 3
AKAMH CTUKAETbCA CAIAYUNA CYyAd MiJ 4ac OLjiH-
KU JI0Ka3iB Ta HaBeJeHi MPOMNOo3ulii Mo iX BUPi-
IIEHHIO.

PE3YJIbTATU AOCTIAXKEHHA

OuiHka A0Ka3iB BUBHAYAEThCA Y NPOdiIbHIN Ji-
TepaTypi sK AisiJIbHICTH (Mpoliec) po3yMOBOi YU
MNPAKTAYHOI CIIPAAMOBAHOCTI. 3MICT JA@HOTO Mpo-
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LleCy IMOJIATa€E y BU3HAYE€HHI poJii Ta 3Ha4YeHHA
3i6paHuUX /10Ka3iB (K OKpeMo, TaK i iX CyKymHOoC-
Ti) [J11 BCTAaHOBJIEHHS iCTUHU Y KpUMiHaJIbHOMY
npoBa/pKeHHi. OLIHUTH [0Ka3HU — 1je BU3HAYUTH,
HACKIJIbKA TOYHO BCTAaHOBJIEHUH KOXKEH i3 HUX, Y
SKOMY B3a€EMO3B'fI3Ky 3i CIpaBOl Ta iHIIMMH
JlOKa3aMH BiH nepebyBae€, SKMW camMe 3HaYUMHUH
JJ11 cipaBU QaKT BiH BCTAaHOBJIIOE YU CIPOCTO-
BYE, i 11J0 03HAYalOTh y CYKYyNHOCTI BCi 3i6paHi y
cnpaBi foka3u [8]. BapTo 3a3HayuTy, 1110 B Hay-
KOBUX KOJIaX BUCJIOBJIIOBAJIMCA Pi3HiI JYMKU CTO-
COBHO TOIO CEHCY, IKMU HeoOXiJHO BKJIAZAaTH Y
CJIOBOCIIOJIyYEHHA «OLiHKA JJ0Ka3iB».

IITo cToCyeTbCA 3aKOHOAABYOT0 BU3HAYEHHS, TO
3rigHo cT. 94 KIIK YkpaiHu onjiHKa /10Ka3iB BU-
3HAYa€TbCA HACTYMHUM 4yuMHOM: «Ciiguui, npo-
Kypop, CJiI4U# CyAAd, CyJ, 3a CBOIM BHYTPIlIHIM
NepeKOHAHHAM, SIKe I'PYHTYETbCS Ha BCebiyHO-
My, IOBHOMY ¥ HeynepeKeHOMY AOC/iJKeHHI
BCiX OOCTaBUH KPUMIHaJIbHOTO IPOBa/>KEHHH,
KepyHYHCh 3aKOHOM, OLIIHIOITb KOXXHHUU [0Ka3
3 TOYKHU 30pYy HaJIEXKHOCTI, JOMYyCTUMOCTI, J0C-
TOBIPHOCTI, a CyKyNHICTb 3i6paHUX J0Ka3iB - 3
TOYKHU 30pY [OCTAaTHOCTI Ta B3a€EMO3B'A3KY AJIs
NPUUHATTSA BIANOBIJHOr0 NpOLLECyaJbHOTO pi-
meHHd. JKoJleH j0Kka3 He Ma€ Hanepe/, BCTAHOB-
JieHoi cusiny» [7]. 3icraBaeHHs Ha3BH cT. 94 KIIK
Ykpainu «O1njiHka fokasiB» Ta Il 3MICTy Aa€ mizc-
TaBU 3pOOMTH BUCHOBOK IPO Te, L0 CYTHICTIO
OLIiIHKU J10Ka3iB € BU3HAYEHHS BCiX IX BJaCTHBO-
CTeM: HaJIeXXHOCTI, AOMYCTUMOCTI, IOCTOBIpHOC-
Ti, JOCTAaTHOCTI Ta B3a€EMO3B 3Ky, TOMY YCyHEH-
Hsl OyAb-IKMX BJIACTUBOCTEH i3 3MiCTy OLIHKHU
Jl0Ka3iB BUAAETbCA HENPUNYCTUMUM. DiKcyrouu
y 3araJIbHOMY BUIJIA/lI IPaBUJIa OLIiHKU JJ0Ka3iB,
KpuMiHanibHM{ nponecyalbHUNA Koziekc y [ia-
Bi 4 KIIK «/loka3u i foka3yBaHHA» PO3KPHUBAE IX
3MICT.

Cniguuit cypaa Ui posrsfy KJIONOTaHHSA PO
3aCTOCYBaHHS 3ax0/liB 3abe3rnevyeHHs] KpHUMiHa-
JIbHOTO MPOBaJ>KEHHSI MOBUHEH NPHUUMATU pi-
LIEHHS Ha OCHOBI NOJAaHUX MOMY Jo0Ka3iB. [
caif4oro CyAai nofaHi 0Ka3yM € BUYEPIIHOKO CY-
KYIHICTIO JJaHUX CTOCOBHO O0OCTaBHH, Ha fIKi MO-
CWJIAOTbCA CTOPOHM KPUMIHAJbHOIO MpPOBa-
JokeHHS. OLiHIOIOYM MOAAHI JOKa3u CAiJ4uu Cy-
[l MIpUMMaE pillleHHs, SIKe Ha MiJicTaBi MpoBe-
JleHOi OIIiHKM Ma€ OyTH €AWHO NpPaBUJIbHHUM,
OCKIJIbKM BOHO, MOMNPU MNPOMIKHUK XapakTep,
ICTOTHO BIJIMBA€E HAa BeCb NMOJAJIbIINM XiJl KpPHU-
MiHaJIbHOI'O IPOBA/P)KEHHS.

3rigHo 4. 5 ct. 132 KIIK Ykpainu nif yac posr-
JIAly TUTaHHA NPO 3aCTOCYBaHHSA 3axO/iB 3a-
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6e3neyeHHs] KPUMMiHa/IbHOTO MPOBA/PKEHHS CTO-
POHY KPUMIHAJIbHOI'O IMPOBAa/PKEHHSA I[OBUHHI
NOJATH Clig4oMy cyAAi abo cyay AoKas3u o6CTa-
BUH, Ha dKi BOHHM mnocunarTbcd. [lpote, KIIK
YKpaiHu He MiCTUTb €AMHOI yHipiKOBaHOI N03U-
1[ii CTOCOBHO MOMEHTY IO/IaHHS A0Kas3iB, sIKi 06-
IPYHTOBYIOTb NOJAHHS KJIONOTAHHA PO 3aCTO-
CyBaHHS 3aX0/liB 3abe31e4yeHHs1 KpUMiHaJIbHOI'0
NpoBaKeHHd. BBakaeMo, 10 JIOTIYHUM € II0-
JaHHA [0Ka3iB He IiJ 4ac po3rJsjy NUTaHHA
PO 3aCTOCYBaHHS 3ax0/iB 3abe3neyeHHs] KpH-
MiHaJIbHOT'O IPOBA/PKEHHS, a [|0 [I0YAaTKY TaKOr' 0
po3rJAAy no CyTi, IiJi 4yac NOJAaHHA CaMOro KJo-
MOTaHHS.

Ananiz nonoxenb KIIK Ykpainu Bkadye Ha Te,
110 BiZHOCHO OJHUX 3axofiB 3abe3nevyeHHs
KPUMIHAJILHOTO MPOBAPKEHHA CAiJ4OMy Cyani
MOXYTb IOJAaBaTHUChb JIMLIIe Komil MaTepiajiB
(woz0 mpUBOAY OCOOH, IPOLIOBOTO CTATHEHHS,
TUMYacoOBOr0 OOMEXKEeHHSI y KOPUCTYBaHHI cre-
LiaJ/IbHUM IPaBOM, BiJCTOPOHEHHA BiJ MOcCagu
Ta iH.), CTOCOBHO JpyTHX — KOMil Ta opuriHa/iu
(uof0 apemTy MaiiHa), CTOCOBHO TpeTiX icHye
IIpaBOBa HEBU3HAYEHICTb y 3B’AA3Ky 3 TUM, L0
3aKOHO/ZaBellb 3a/JMIIMB JaHe IUTAHHA 11033
yBaroio (1110/10 TUMYACOBOTO JOCTYIIy /10 peveH i
JIOKYMEHTIB).

BuieBrk/i1azieHe BUMarae, B eply 4epry, BHec-
v 3MiHM 70 KIIK Ykpainy, cipssMoBaHi Ha BAOC-
KOHaJ/IeHHSl pPeryJIl0OBaHHA OKpEMUX acCIeKTiB
OpraHi3alilHoI CKJIaZ0BOI KPUMiHAJIBHOTO MpO-
necy (1[0 BU3HA4YalOTb NOPSJIOK 3aCTOCYBaHHSA
3axo/iiB 3abe3neyeHHs] KpUMiHAJbHOIO MpOBa-
JDKEeHHs1), 6e3 sIKOI HeMOXK/IMBO e(peKTHBHO MPO-
BECTH pO3IJIAJ] KJIONOTaHb PO 3aCTOCYBaHHSA
3a3HavyeHUx 3axoiB. [IporoHyeMo BUK/IACTH 4. 5
cT. 132 KIIK Ykpainu HacTyIIHUM YHHOM:

«/lo mo4yaTKy po3r/fgfly NUTaHHA MpPO 3aCTOCY-
BaHHS1 3aXO0/liB 3abe3NeyeHHs1 KPUMiHAJbHOIO
NPOBa/P)KEHHS CTOPOHU KPUMIHAJILHOTO NpPOBa-
JDKeHHS TIOBMHHI pa3oM i3 KJIONOTaHHAM IoJa-
TU CaigdoMy cyfjii abo cyay /loKa3u 0OGCTaBUH,
Ha fKi BOHU NOCUJIAOThCA. [lo KIONOTaHHA [J0-
JIAl0ThCsl OpPUTiHAMKU abo Korii MaTepiasiB, sIKU-
MU CTOpPOHHM, IHIII YYaCHUKU KPUMIHAJIbHOIO
NPOBa/>KEHHSI OOI'PYHTOBYIOTb CBOI JOBOZMY.

OTpumaBiiM Joka3u (komii MaTepiasiB, a B fe-
SIKUX BUIMAJKaX — OPUTiHAJIN), AIKUMH OOIPYHTO-
BYIOTbCSl KJIOIIOTAHHS PO 3aCTOCYBAaHHS 3aXO-
JliB 3a0e3MeyeHHs1 KPpUMiHaJIbHOTO MPOBa/KEH-
HS, CJIIJYAM Cy[Jisl peTeJbHO aHa/li3ye KOXKHE 3
HUX OKpPEeMO, BU/IISI0YM HAWOIIbILI BaXJ/IMBI Ta

Section “Law and Security”

CYTTEBI HOT'0 XapaKTEPUCTUKH, 3iCTABJISAIOYM KO-
ro 3 IHIIHMH.

AHani3 npunuciB 3aKoHy INpo MiJCTaBU AJA 3a-
CTOCYBaHHSI 3aXO0/liB 3a6e3ne4yeHHs] KPpUMiHaJ/b-
HOT'0 MPOBA/KEHHS, KI MalOTh HACJIi/JKOM Hau-
Oi/ibllle 0OMEeXKeHHS MpaB i CBOOO/, JIIOJUHH, 3a-
CBiJIUYE, 1110 0OOB’I3KOBUMHU YMOBAMH IX Y2KUTTS
€ JI0BEJIeHHA HaJIeXKHUM IMPeCTaBHUKOM CTO-
POHU 0OBUHYBa4YeHHsI HAsABHOCTI: 1) o6rpyHTO-
BaHOI MiZ03pH 1110/10 BUMHEHHSI 0COO0I0 KpUMi-
HaJIbHOTO TPaBOIOPYIIEHHA TaKOro CTyIeHs
TSDKKOCTI, 1110 MOXKe OyTH MiACTaBOIO AJ1s1 3aCTO-
CyBaHH# 3aX0/liB 3a6e31ne4yeHHs1 KpUMiHaJIbHOI0
NpOBa/PKeHHS; 2) noTpeb J0CYyA0BOr0 PO3Caiay-
BaHHSl, L0 BUMNPABJOBYIOTb TaKWM CTYMiHb
BTPY4YaHHs y MpaBa i cB060iuM 0COOH, PO KUK
ileTbCA B KJIONIOTAHHI CIiA40ro, i3HaBa4a, npo-
Kypopa; 3) BUKOHAHHS 3aBJaHHs, A/ BUKOHAH-
HSl SIKOTO CJiJ4WH, Zli3HaBay, NPOKypop 3BepTa-
€TbCS 3 KJIONOTaHHAM. Ko>KHY 3 BU3HaUeHUX 06-
CTaBHH/NPHUBOAIB/MiACTaB MOTPIOHO JJOBOJUTHU
OKpeMO 3 NOCWJIAaHHSIM Ha KOHKpeTHI MaTepia-
JIbHI Jl0Ka3u. be3foka3oBy KOHCTaTalil0 iCHY-
BaHHSI NIeBHOI 0OCTAaBUHU CAIAYMN CyAJs NOBU-
HeH po3rasajaTtu sk npunyuieHHsa [19]. Ouninto-
04U MaTepiasibHi JJOKa3y, CAiIYUN Cy[/is1 TOBU-
HeH KepyBaTHCA paBUJIaMHU IX OLiHKHU. KoxHa i3
3a3HAYE€HUX BJIACTUBOCTEW [OKa3iB Ma€ CBOI
0co6MBOCTI nposBy. Tak, HaJeXHICTb [J0Ka3iB
nepeabayvae BUPillleHHS MATAHHSA 100 MOXJIU-
BOCTi BCTaHOBJIEHHSI HAa OCHOBI BiloMocTeH, sKi
B HUX MICTATBCH, MiACTaB [Jid BiAMOBHU Yy 3a/0-
BOJIEHHI KJIONIOTaHb PO 3aCTOCYBAaHHA 3aXO/iB
3abe3ne4yeHHsI KpUMiHAJbHOT'O IPOBA/PKEHHS.

Pe3ynbTaTh aHaznisy opuAud4yHOl JliTepaTypu
CBiJl4aTh, 110 MiJi HAJIEXKHICTIO JI0Ka3y NPUUHATO
PO3YMITU TaKy BHYTpPILIHbO BJIACTUBY HOMY
SIKICTb, YHACJIiZIOK SIKOI Lled [j0Ka3 3[aTeH BCTa-
HOBHUTH 00CTaBUHH, 1[0 HEOOXIi/IHI /151 TOBHOTO i
MPaBUJIbHOTO BHUpIllleHHSI KPUMiHAJIbHOTO MpPO-
Ba/keHHA [5]. ABTop H. Ci6inboBa Ha3uBae BJa-
CTUBICTb HAJIEXKHOCTI JJ0Ka3y UOTO BiIHECEHICTIO
i BU3HaYaE ii IK MOXKJIMBICTb BUKOPUCTAHHS [10-
KasiB /iJis BCTaHOBJIEHHS1 (GaKTiB Ta 006CTaBUH,
AKI NiJJIAralnTh AOKAa3yBaHHIO Y KPUMiHa/IbHIN
Crpasi, 3 OrJIAAy Ha iCHYIOYMU MK HUMH B3aeE-
MO3B’sI30K Ta BU3HAYAE KPUTeEPIi, AKUM MOBUHEH
BiiMOBiAAaTH BifjHeceHUU J0Ka3: 1) 3HA4YeHH:
JUISl CTIpaBU 06CTaBUH, 1[0 HUM BCTAHOBJIKOIOTh-
cs; 2) 3HaYeHHs 1[bOr'0 JI0Ka3y /ISl BCTAaHOBJIEH-
Hs caMe 1jux o6ctaBuH [20]. Cxoxkol mo3ulii f0-
TpuMyeThbca T.JlykamkiHa, Ha AYMKy 4Kol Ha-
JIEXKHUMM € JI0Ka3H, 32 AOMOMOI0K SKUX MOXKHA
BCTAaHOBUTH OOCTaBUHH, AKiI HEOOXigHI A/a BU-
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pillleHHA crnpaBU abo A9 NPUWHATTA NEBHUX
npouecyaibHux pimeHb [1]. Buena /I. Cepreesa
BBAXKAE, 1110 HAJIEXKHICTh [J0OKa3y — Lie Uoro Nnpu-
JIaTHICTb BCTAaHOBJIOBAaTHU 0OCTAaBHHH, 1110 € Npe-
JIMETOM JJ0Ka3yBaHHS, yepe3 JIOTIYHUM 3B’S30K
MK OTPUMaHUMHU PAKTUYHHMMU JJAHUMHU 1 TUM,
1110 MOTPiOHO AoKa3yBaTH. TiIbKU BU3HAYMBLIY,
AKi caMe OOCTaBUHM KpUMiHaJbHOrO IpOBa-
JPKeHHSI HeoOXiJHO BCTaHOBUTH, MOXKHA BHUPI-
IIMTU [UATAHHA PO HAJIEXKHICTb KOHKPETHHX
$aKTUYHUX JaHUX [0 KpPHMMIiHAJbHOTO IpPOBa-
JDKEeHHS, TOOTO IX HaJ/IeXKHICTb [IJIsl BUpIllleHHS
KOHKpeTHoI 3aa4i [13]. HanexHUM y KOHTeKCTi
3aCTOCYBaHHSl 3ax0/liB 3a0e3ne4yeHHs KpUMiHa-
JIbHOTO NPOBa/PKEHHS € Jl0Ka3, AKUM NPAMO YU
HEeNnpsIMO NiATBep/KY€E iCHyBaHHS 00CTaBHH, 1110
OOI'PYHTOBYIOTb [I0BOJM, BUKJ/AJIeHI B KJIOIO-
TaHHI PO 3aCTOCYBaHHSA 3aX0/liB 3abe3ne4yeHHs
KpPHMMIHa/JIBHOTO IpPOBAa/PKEHHA B MeXaX JIOKa-
JIbHOTO NIpeMeTYy JOKa3yBaHHS.

BiTyu3HAHEe 3aKOHOLABCTBO, B TOMY 4YMCII
pO3’siCHEHHS1 BULIMX CY/IOBUX iHCTaHLiH, JiUllIe
4YacTKOBO [JAKTh BiANOBiAb HaA IMTaHHS,
MOB’sI3aHi i3 BM3HAYEHHSIM HaJIeXKHUX JI0Ka3iB
JUIS MATBEPJXKEHHSI TUX YW IHIIMX OOGCTaBUH,
110 OGIPYHTOBYIOTh [I0BO/M, BHUKJIAJIEHI B KJIO-
NOTaHHI NpO 3acTOCyBaHHSA 3axo/iB 3abesmne-
YeHHS KPUMiHaJIbHOrO NpoBaJxeHHd. HaroJsio-
CHMO, [0 OKpPeMi acneKTH HaJIeXKHOCTI 0Ka3iB
NPy 3aCTOCYBaHHI 3ax0/liB 3abe3neyeHHs] Kpu-
MiHaJIbHOT'O INPOBAa/PKEHHS OTPUMa/IA 3aCTOCY-
BaHHA Y BITYUU3HAHOMY KPUMIHAJIbHOMY IpoLeci
3aBJAKHU pilieHHAM EBponencbkoro Cyay 3 npas
awoauHu. [Ipote 6ibuiicte HopM KIIK Ta mosio-
»keHb KacalillHOro KpyMMiHa/JIbHOTO CyJy CTOCY-
I0ThCs1 Ge3nocepe/IHbO 3aM06IKHUX 3aXO/iB, SKi
€ JIULIe OJHUM I3 ICHYIOYUMX B KPUMIHAJIbHOMY
npoiieci BUAiB 3ax0/iiB 3abe3MeyeHHs] KpUMiHa-
JIbHOTO TPOBa/i>KeHHs. [IpakTuKa CBiAYUTH, 10
cliayi cyaai, 3BaXKarodyu Ha MPoGiIbHICTh BiTUYM-
3HAHOI'0 3aKOHO/JABCTBA, 3aCTOCOBYIOTH i HOp-
MM 3a aHaJIOTi€l0, 1110 HEPIAKO MPU3BOJUTH [0
NOMMUJIOK Ta NeperJisy NPUHHATUX pillleHb.

JlonyCTUMICTb € BJIACTUBICTIO [I0Ka3iB, AKa Xa-
paKTepHUsyeE IX i3 TOYKU 30py 3aKOHHOCTI JiKepe-
Jia BizoMocTel npo ¢pakTUUHI JlaHi, @ TAKOX CMo-
CobGiB OTpPUMaHHSI i 3aKpilJieHHs1 3a3HAaYeHUX
BijoMocTell y mopsiaky, nepefoadeHomy KIIK
YKpalHy, CTOpPOHOX KpUMIHAJIBHOI'O IIPOBa-
JPKEeHHA B pe3yJIbTaTi IpoBeJeHHA NpoLecyab-
HOI Ail NIpy AOTPUMAaHHI HOPM 3aKOHY, LIO BU-
3Hauyae ¢opMu AaHoi fii. B HaykoBiil siiTepaTypi
icHy€e 6e3J1i4 Mo3U1iK 00 BJACTUBOCTEN JOKa-
3iB Ta ix B3aeMo3B’si3Ky. Hampukiag,
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B. CaBUIIbKMI 3MilllyBaB JIONMYCTUMICTb [0Ka3iB
i3 HaJIeXKHiCTI0. ABTOpP BiZi3HayasB, 1110 B Ipole-
CyaJsIbHiN Teopil TeEpMiHOM «ZIOMYyCTUMICTb JJOKa-
3iB», 3a3BUYal, N03HAYAIOTh 3/IaTHICTb JpKepesia
BijoMocTell npo QakT (nokKa3aHHA CBiJiKa, BU-
CHOBOK €KCIepTa TOIL0) BCTAHOBJIIOBATH (akKT,
110 Ma€ 3Ha4YeHHs i crnpaBu [12]. [Ipu ubomy,
HUHIIHIA KpUMIiHA/IbHIN NpoLecyaslbHIA HayLi
BiZIOMO, 110 3[,aTHICTb BCTAHOBJIIOBATU 3HAYEH-
HA QaKTiB AJ1s1 KpUMiHAJIBHOI'O MPOBA/KEHHS €
OZIHUM i3 KpUTepilB BU3HAHHA [OKa3iB HaJex-
HUMHU. KpUTHUKYIOUU NIO3ULLiI0 [IPO Te, L0 LO0IyC-
TUMICTb BiIHOCUTbCS i J10 mpoluecyanbHoi pop-
MU JI0Ka3y, i A0 horo 3micty (4epes CBill Hepo3-
puBHUU 3B’sA30K), 10.OpsioB nwuiue, 10 TaKUU
3B’I30K He BiJIKM/Ia€ iX BiJOKpeMJIeHOI nepeBip-
KM Ta OL[iHKH, OCKUJIbKM [0 HUX NpeJ ABJISI0TbHCS
abcoJiloTHO pi3Hi BUMOry. J[okas LIJIKOM MOXe
OyTH NpUAATHUK 3a popMolo, ajle He MpUaaT-
HUM 3a 3MiCTOM, TOOGTO HEHaJIEXXHUM (JI0BiAKa
npo $aKT, KUK He LiKaBUTb CJ1i/ICTBO) i HaBMa-
KU (3HapsAAAs 3JI04MHY, BUJIyueHe 3 TpyouMu
NpolLleCyaJIbHUMU NMOPYLIEHHAMH). 3B’I30K MiX
LWMHU BJIACTUBOCTAMM I0JIATAE B TOMY, L0 JJIA
BU3HAHHSA [|0Ka3y NPUAATHUM HeOoOXiHO i Te, U
inme [10]. Mu goTpuMyeMocs Tiel mo3uLii, 1o
JONYCTUMICTB 0Ka3iB IIpU PO3IJIAl KJIONOTaHb
PO 3aCTOCYBaHHS 3aX0/liB 3abe3nevyeHHs] Kpu-
MiHaJIbHOTO TNPOB3a/KEHHSI Ma€ OGe3nocepe/HE
BiJIHOLLIEHHS JIMIIIe [0 iX mpolecyaibHOi popMHy,
3MICTOBHY CTOPOHY AKHX XapaKTepU3YIOThb iHIIi
BJIACTUBOCTI JOKa3iB.

Buxoasuu 3i ct. 62 KoHcTtutynii Ykpainu [6],
Pimenna KonctutyuintHoro Cyay YkpalHU Bij
20.10.2011 p. N2 12-pn/2011 [11] Ta § 1 I'1aBu 4
KIIK Ykpainu [7] MU Tako>K MO>K€MO BU3HAYUTHU
NPAaKTAUYHUU 3MICT, IKUM BKJIAJA€E Yy INOHATTHA
«JIONYCTUMICTb J10Ka3iB» BITYU3HAHUW 3aKOHO-
JlaBellb. Y LIMX NPAaBOBUX aKTax MPOCTEXYETbCA
MO3ULlid, 3TiZHO AKOI JJ0OKa3 BU3HAETHCH JOIYC-
TUMHUM, KLU0 BiH OTPMMaHHUM y NOPAJKY, BCTa-
HossieHOMy KIIK Ykpainu. [lopyiieHHsa nopsagky
npu 30MpaHHI [Jl0KasiB MPHU3BOJATH A0 MOPY-
LIeHHS  mpouecyaibHol  opMH, fdKa €
060B’sI3KOBOI0 YMOBOIO BM3HAHHA OTPUMaHHUX
baKTUYHUX JaHUX Jl0Ka3aMu. Y pasi BiicyTHOCTI
OJHI€EI 3 YyMOB BU3HAaHHA PAKTUYHHUX JIaHUX [10-
Ka3aMJ, Lii /JaHi He MOKHa BU3HABATH J0Ka3aMHU.
Aune KIIK Ykpainu Bce » BU3HA€E iX TAKMMH, BKa-
3yI04H, 1[0 NOKa3W, OTPUMaHi BHACJIiJOK iCTOT-
HOTO MOpYIIeHHd NpaB Ta CBOOOJ, JIIOJAUHY, Ia-
paHTOBaHUX KOHCTUTYLi€I0 Ta 3aKOHaMU YKpa-
IHYM, MDKHApOJHMMM [OrOBOpaMHM, 3roja Ha
000B’I3KOBICTb IKUX HaJlaHa BepxoBHoto Pajioto
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Ykpainuy, a Takox 6y/ib-5IKi iHIl JOKa3H, 300yTi
3aBAsAKU iHdopMallii, oTpuMaHil BHACIIOK ic-
TOTHOI'0 MOPYLIEHHS NpaB Ta CBOOOJ, JIIOJUHU €
HeponyctuMuMu (4. 1 ct. 87 KIIK Ykpainu). B
iHmux crartax KIIK Ykpainu Takox npetbca
npo aokasu. OfHaK, IK MU BXKe 3raJlyBaJld BUlLe,
JI0Ka3 € EAHICTIO 3MICTY i mpolecyaibHOI GOpPMH.
3a BiacyTHOCTI HasiexkHOI GOpPMH OTPUMAaHHA
$aKTUYHUX [AaHUX, BOHU HE MOXYTb OYTH BU-
3HaHi J0Ka3aMy, [Ki IOTIM BU3HAIOTbLCA HeNpU-
NYCTUMHUMH Ji0Ka3aMU. ToMmy OiIbLI JOLIBHO
BECTHM MOBY NP0 HENPUIYCTUMICTb PAKTUYHUX
JAHUX.

OTxe, ONYCTUMICTb OTOTOXHIOETHCA 13 3aKOH-
HICTIO OTPUMaHHA [l0Ka3siB, fIKi € paKTUYHUM
JaHUMHU. Mexi 3aKOHHOCTI BU3HA4YalOTbCA B HO-
PMaTUBHO-NIPABOBUX aKTaX Pi3HOI HOPUAUYHOI
cuiM. TakuM YUMHOM, XapaKTEPUCTUKOK JOIYC-
TUMOCTI HaJlJIeHi Ti JO0Ka3y, oJep KaHi BiIOBI-
JHO 10 BUMOI' KPUMIHAJIBHOTO MPOLeCyaJbHOT0
3aKOHO/ZaBCTBA, BHAC/IIIOK JOTPUMAHHA [IpaB Ta
CBO0OOJ JIIOJAWHU | TPOMa/JIIHUHA, FapaHTOBaHUX
KoHcTuTyLi€0 Ta 3aKOHaMHK YKpaiHH, Mi>KHapo-
JHUMU [I0TOBOpPaMH, 3rojja Ha OOOB’SI3KOBICTb
AKUX HaZilaHa BepxoBHo10 Pazior0 YKpainu.

[Ipo HEOOXiAHICTh OLIHKU AOMYyCTUMOCTI Jl0Ka-
3iB CJIIAYMM CyAJero NPy po3ryffi KJIONOTaHb
PO 3aCTOCYBaHHSI 3ax0/liB 3a6e3MevYeHHsT Kpu-
MiHaJILHOT'O TIPOBA/KEHHA CBilYaTh OKpeMi 1o-
noxeHHd KIIK Ykpainu. Tak, 3rifHo nosioxeHb
4. 3 ct. 17 KIIK Ykpainvu 06BMHYyBayeHHS He MO-
KyTb I'PYHTYBAaTUCA Ha [0Ka3aX, OTPUMaHHUX He-
3aKOHHUM 1LIAXoM. Kpim Toro, caiguuit cyans
He MOXXe BUKOPUCTAaTH HeJONYyCTHMHUU [JI0Ka3
IIpY NPUUHATTI IpouecyaJbHoro pimenHd. liga
BUMOTQ, B il 3araJIbHOMY BUIVISA|, NepejibayeHa
4. 2 cT. 86 KIIK YkpaiHy, 3rijHO 3 AKOI0 HeJoIy-
CTUMHUH [l0Ka3 He MOXe OYTH BUKOPHUCTAHUU
NpU IPUKAHATTI NPOLEeCya/lbHUX pillleHb, HA HbO-
ro He MOXe NOCWUJIATUCA CYJ NIPY yXBaJIEHHI Cy-
JIOBOr0 pilleHHs. Ba)KKO He OMITUTH, 110 3aKO-
HOJaBellb BIJJUIMB CyJOBI pillleHHH BiJ, HIIUX
NpoLecyaJbHUX, OJHAK, 1 JJId TUX, 1 A1 IHIIUX
BCTAaHOBUB NpaBUJIa 111010 BpaXyBaHHSA HeJOIY-
CTUMMX JJ0Ka3iB. HaBiTb He BJAOYUCh [0 MipKY-
BaHb PO Te, IKUM Cy6'€KTaM i IKi mporecyasbHi
pilleHHd /J03BOJIEHO NPUKWMATH Yy KpUMiHa/Ib-
HOMY IIPOBa/[P)KEHHI, 04YEBUJHUM € Te, 1110 HeJ0-
IyCTUMICTb J0Ka3iB IOBMHHA BpPaxOByBaTHCb
niJ, yac NpUHHATTSA TaKUX pillleHb. A 3 ypaxy-
BaHHSM 4. 1 cT. 94 KIIK Ykpainu, MokHa 3po6u-
TH BUCHOBOK IIpPO Te, L0 i CJIIYUN Cyaas, IKUH €
He3aJIeXXHUM Yy CBOIM AisVIbHOCTI, HE TiJIbKA MO-
>Ke, ajie i MOBUHEH OLIIHIOBATU JI0OKa3W 3 TOYKU
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30py iX AOMYCTUMOCTi Ta pOOUTH BiANIOBiAHI BU-
CHOBKH, sIKi BpaxOBYBaTU MPH NPUUHATTI CBOIX
pilieHb. PUTOpHUYHE NMUTAaHHA - AK MOXHa 3po-
OUTHU BUCHOBOK PO HEZIOMYCTUMICTb J0Ka3y, He
BU3HABUIM MOro TakuM? B nmpoTvBHOMY BUMNaj-
Ky, OIliHKa CJiJYUM CyAJiel0 J0KasiB Oy/ie Mmos-
OaBJieHa BCAKOTO CEHCY, a/Ke He BpaxXyBaTH [j0-
Ka3 [Py NPUUHATTI pilleHHs MOKHa JiMlle B pa-
31 BUSHAHHA WOro HeJONycTUMUM. He yekaTu x
IIPY 1IbOMY pillIeHHd 3a pe3y/IbTaTaMU CyL0BOI0
po3r/iaAy, a Jivile IOTiM, OTPUMAaBLIXA CYJOBY
OLIHKY J[O0Ka3iB, MOBEPTAaTUCh [0 BUPIlLEHHA
NUTaHb, SKi NOBUHHI Oy/JH NepeayBaTH TaKOMY
cyznoBomy po3rasay [21]. HaBegeHna cutyarisi, Ha
Halll OTVISAJI, MOKa3ye abCcypAHICTh MO3ULI 1110-
/10 00MeKeHHS1 TIOBHOBaXKEHb CJIi40Oro cyAAi B
OL[iHIOBaHHI Aoka3iB. KpiMm Toro, 3rifHo 31m. 1 4. 1
cT. 194 KIIK Ykpainy oTpuMaBIIM KJIONOTAHHSA
PO 3aCTOCYBaHHS 3all00KHOI0 3axX0y CAIJUUN
CyAJs 3000B’I3aHUM BCTAaHOBUTH, YU JAOBOJASATH
Ha/ZlaHi CTOpPOHaMM KpHUMIHaJIBHOTO IpOBa-
JOKEHHS JJoKa3y 00CTaBUHY, SIKi CBi4aTh, B TO-
My 4MCIIi, PO HasiBHICTb OGI'PYHTOBAHOI Mif03-
pY y BUMHEHHI Mi/J03pI0BaHUM, 0OBUHYBaY€HUM
KpPHUMIHa/JIbHOTO NIPAaBOIOPYIIEHHA. Y pa3i HadB-
HOCTI BiANOBIAHUX MiACTaB, CAIAYUNA CyAns BU-
3Ha€ caMy MiZ03py HEOOI'PYHTOBAHOO Ta BijMO-
BJIIE B 33a/l0BOJIEHHI KJIONOTaHHS, (GaKTUYHO
OLIiHIOIOUM TOJaHi J0Ka3u Ha OOI'PYHTYBaHHSA
niz03pu 3 60Ky IX OMYCTUMOCTI.

[likaBo10 B IJbOMY BHUIIQJIKy € CyJ0Ba IPaKTUKa.
B okpeMux pillleHHAX aneysALiiHUX CyZiB 3a pe-
3yJIbTaTaMM PO3IJIALY CKapr Ha YXBaJX CJAiJ4UX
CyA/iB PO 3aCTOCYBaHHSA 3aX0/iB 3a06e31eYeHHs
KpPHUMIHaJIBHOTO IPOBAa/PKEHHA HeOJHOpPa30BO
3a3Hay4aJIoCh, 10 CAiIJYMU CYyAJd Ha [bOMY eTalli
[IpOBa/PKEHHA He BIpaBi BUPILIYBATH Ti MATAH-
HA, AKI IOBUHEH BUpILIyBaTH CyJ, Mij, 4yac po3r-
JIAYy KpUMiHaJIbHOT'O MPOBA/KEHHS 10 CYTi, 30-
KpeMa, He BIpaBi OI[iHIOBAaTH JIOKA3U 3 TOYKU
30py IX AOCTATHOCTI i JAONMYCTUMOCTI JAJid BU-
3HAHHSI 0COOU BUHHOIO Y HEBUHHOIO Y BUMHEH-
Hi 3JI04MHY, a JiMlle 30060B’I3aHUI Ha MifCTaBi
PO3YMHOI OL|iHKH CYKYIHOCTi OTPMMaHHUX JOKa-
3iB BU3HAUUTH, 1110 PUYETHICTb 0COOU 10 BUM-
HEHH KPUMIiHa/IbHOTO NpPABOIOPYIIEHHH € Bi-
pPOTiHOI Ta [AOCTAaTHBbOK [ 3aCTOCYBaHHSA
110/10 Hel 0OMexyBaJsibHOTO 3axoAy [15, 16]. 3a-
3BMYal CyJ/ii 3anepeyyroTb NPaBo CAiA40ro Cy-
J/Zli OL[IHIOBATH KOXKEH JI0Ka3 3 TOYKHU 30py MOro
JIOIYCTUMOCTI MOCUJIAK0YUCh Ha 4. 4 cT. 87, cT. 89
KIIK YKpainy, TeKCT AKUX BKasye JIMIIe Ha OJ-
HOro Cy0’€KTa, YIIOBHOBA>KEHOI'0 BU3HABAaTH [10-
Ka3y HeJJONyCTUMUMHU: CyJ MiJ Yac CyL0BOIO po-
3rJIAAY.
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JIBOICTICTB MO3ULII NPOCIIAKOBYETHCA B yXBaslax
Buujoro aHTHkopynuiHoro cyny. Tak, cygoBa
IIPaKTHUKaA BXXe MICTUTDL pillleHHd, B AKUX, II0CU-
Jaroyuch Ha gocsig €ECILJI 3a3Havya€eThbCs, 1110 BU-
pillleHHs1 MUTAaHHA 11010 OGI'PYHTOBAHOCTI MOBI-
JOMJIEHOI MiZIO3pH, OL{iHKa HaJaHUX CJIiL40MY
CyAJi Jl0Ka3iB MOBUHHA 3/iMCHIOBATHCb He B
KOHTEKCTI OL[iHKHM [I0Ka3iB 3 TOYKH 30py IX JOcC-
TAaTHOCTI 1 [AOMYCTUMOCTI [JJii BCTAaHOBJIEHHS
BUHHU YU 11 BiICYTHOCTI, JJOBeJleHHA YU He J0Be-
JIeHHs1 BHHYBATOCTI 0COOM, 110 3/iMCHIOETHCS
Cy/ZIOM IIpU YXBaJIeHHI BUPOKY, a 3 METOI0 BHU3Ha-
YUTH BIPOTiAHICTb Ta LOCTATHICTD MiJCTaB MPU-
YyeTHOCTi Tiel 4yM iHIIOI 0COOM 0 BUMHEHHS
KPUMIHaAJILHOTO NIPABOIOPYILLIEHHS, @ TAKOX YU €
niflo3pa o6rpyHTOBAHOIO, 11106 BUIIPABAATH I0-
Jlajibllle pO3CJliJlyBaHHSI ab0 BUCYHEHHsS 0OBHU-
HyBadyeHHs (cmpaBa Ne 991/7701/20, nposa-
MxeHHsa Ne 1-kc/991/7915/20 [17]). Ilpore, ic-
Hy€ ¥ iHIMK nigxia. Hanpukiag, 3i 3MicTy yxBa-
JU AnesfninHOI NasaTvd Buioro aHTHUKOpYII-
niHoro cyay (cnpaBa Ne 991/8424/21, npoBa-
JoxeHHa Ne 11-cc/991/23/22 [18]) B6ava€ThCH,
[0 Ha CcTafii AOCYAO0BOr0 pO3CJaifyBaHHS BU-
3HaHHA [O0KasiB CIiJYUM CYAJer0 HeAONyCTHU-
MHMH BCe X € MOXJIUBUM. CyJ, NONYCKA€E TaKUU
MiJAxif y BUIIaQJKaX, KOJIU TaKi JJOKa3yu OTPUMaHI
BHACJIIIOK ICTOTHOr'O Ta OYE€BUAHOI'0 NOPYILIEH-
Hf IPaB Ta CBOOO/, JIIOJUHMU i iX HeJOyCTUMICTh
o6yMoOBJIeHAa TaKMMH 06CTaBUHAMH, SIKi y Oy/ib-
SIKOMY BUIA/IKy HE MOXYTb OyTH YCYHYTi B XOZAi
NO/IAJIBLIOTO PO3C/IiJlyBaHHA YM CYJOBOIO pO3r-
Jigy abo HUISIXOM HaJlaHHS J10JJaTKOBUX MaTe-
pianiB, AKi BXe € y pO3NOpA/KEHHI CTOPOHU
KpUMiHa/JbHOrO MpoBa/KeHHsS. To6TO, BHUCHO-
BOK IIpO HEZIONyCTUMICTb BiZAIIOBITHOTO 0Ka3y €
KaTeropuyHUM HaBIiThb i3 BpaXyBaHHAM BiJIOBI-
JIHUX 0COOJIMBOCTEMN CTafil I0Cy/J0BOI'0 PO3CJi-
AyBaHHA. CliyuM cyaid Ha LK cTafil MOXe BU-
3HaTHU HEJONYCTUMUMHM JIKLIEe OYEBUJHO HeLo-
NyCTUMIi JIOKa3H, MOpyIlIeHHs MOpsAKY 30HMpaH-
HA SIKUX He MOXe OYyTH CHopocToBaHe Oy/ib-
AKUMU IHIIMMM MaTepiasiaMu. BBaxkaemo, 1110
HasaBHI npunucu KIIK Ykpainu Ta cyzgoBa npak-
THKa JI03BOJISE CJIIAYUM CYyALAM OLiHIOBATHU J0-
MyCTUMICTb JOKa3iB BUXOJAAYMU 32 paMKH JIOKa-
JIBHOT'O IIpeMeTy J0Ka3yBaHH4, a OTXe 1 BiAMO-
BJIITA Ha LI OCHOBI B 3aCTOCYBaHHi Bi/[OBI/I-
HOrO 3axoJ/ly 3abe3neyeHHs1 KPHUMiHaJbHOTO
npoBamkeHHd. [Ilo cTocyeTbcda nosioxeHb CT. 86
KIIK Ykpainu Ta ct. cT. 87, 89 KIIK Ykpainy, To
TYT MNPOCIIJKOBYETHCA CIIIBBIJHOLIEHHA 3ara-
JibHOI HOpMU (cT. 86 KIIK Ykpainu) 3i crienianb-
Howo (cT.cT. 87, 89 KIIK Ykpainu). CnenianbHi
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HOPMHU CTOCYXOTbCA OLIiHKHU JOIYCTUMOCTI JJ0Ka-
3iB caMe cy/joM. IX icHyBaHHS He BigMiHsE TOTO,
1110 3arajlbHa HOpMa BCTAHOBJIKOE 3a00pOHY Ha
BUKOPHUCTAHHA CJIIAYUM CyAJer0 HeAOolyCTUMO-
ro ZI0Kasy IpHU NPUUHATTI NpouecyaJlbHOro pi-
LIEeHHS.

BBaxxaeMo, 10 HeOAHO3HAayHe TJIyMayeHHHA
KpPUMIHa/JIbHUX [POLEeCyaJlbHUX HOPM CTaJlo
MOXUIMBUM JIMIIE Yyepe3 BiAMIHHOCTI 3aKOHO/aA-
BYOi TEXHIKM BUKOPHUCTAHOI Pi3HUMHU aBTOPaMHU
HopM, fKi MictaTbca B KIIK Ykpainu. BuiueBu-
KJaJleHe BHMara€ BHECEHHS BiJIOBIAHHUX 3MiH
no KIIK Ykpainuy, cnpsMOBaHHUX Ha yCyHEHHS
iCHYI04OI KO0JIi3il B TEXHIYHOMY BUKJIaZeHi HOPM
Ta IOJIOXKEHb KOJEKCY, AKi CTOCYIOTBhCA OLIHKHU
ZiokasiB. [lepi Hixk e 6yze 3pobJieHO, MUTaHHSA
MIOBUHHO OYTH BUpillleHe Ha PiBHI NPUUHATTSA
[lnenymoM BepxoBHoro Cyay po3’sicHEHb peKo-
MeHJALiMHOro xapakTepy. BigzHauuMo, 10 Ha
CbOTOJHILIHIN ZileHb EAMHUM Jlep>KaBHUM PEECTp
CY[OBUX pillleHb MICTUTb JOCTAaTHIO KiJIbKICTb
pillleHb CIiAYUX CYALIB Ha OCHOBI aHasIi3y i y3a-
rasibHeHHs fAKuX [lnenymom BepxoBHoro Cyay
3MO>Ke BUPILIMTH OKpec/ieHe IMTaHHS.

3BaXKar0O4M Ha HEOOXiZIHICTh MOJAHHS CTOPOHOIO
KPUMIHaJILHOTO NPOBAa/KEHHA J0Ka3iB Ha MiAT-
Bep/JKEHHSI OOIPYHTOBAHOCTI Mif03pU L[0A0
BYMHEHHSI 0COO0I0 KPUMiHAJIbHOTO MPaBOMOPY-
LIEHHS TAKOTO CTYNEeHS THXKOCTI, AKUM MOXe
OyTH MificTaBOIO JJI1 3aCTOCYBaHHS 3axo0/liB 3a-
6e3nevyeHHs] KPUMiHAJbHOTO MPOBA/)KEHHS], BU-
HUKA€E MUTAHHA: Y4 Ma€ NpaBoO CAIA4YUUA CyAnsd
OL[IHIOBATU JIONYCTUMICTb Ta HAJIEXKHICTb J0Ka-
3iB, AKi OGI'PYHTOBYIOTb NPAaBUJIBHICTh KBasidi-
Kalil caMe TOro KpPUMIiHaJIbHOr'O IMPaBOIIOPY-
LIeHHH, fKe 3agBJieHe B Migo3pi? Ha cborogHim-
HiM JleHb HAayKOBI NO3UILil CTOCOBHO JAHOIO0 MU-
TaHHA PO3IKJIMCh Ha JiBa JiaMeTpasibHO IpPo-
THJIEXKHI TabOPHU.

[IpeacTaBHUKY NepuIoro JOTPUMYIOThCA IO3U-
1ii, 3riiHO KOl NUTaHHSA NMPaBUJIBHOCTI KBaJidi-
Kalil i mijo3proBaHOro0 CJAIAYUM CyAJer Mif
4yac po3rJigy 3a3Ha4eHOro KJIONOTAaHHA He Mij-
JIATA€E aHaJIi3y Ta OLiHII, OCKIJIBKU € NIpeMeTOM
JOCII/PKeHHS JOCYyJ0BOr0 PO3C/IilyBaHHA Ta Cy-
JIOBOTO po3rydaay crnpasy 1o cyTti. CyioBa npak-
THKa IX MiJTPUMYE, Y 3B’I3Ky 3 UMM 3a3Ha4yeHa
No3ullis € JOMiHyI04Y010. Y OU/IbIIOCTI CBOIX pi-
LIeHb, IPUCBAYEHUX IepeBipLi cKapr Ha pilleH-
HA IIPO 3aCTOCYBaHHA 3axOJiB 3a0e3NedyeHH:
KPUMiHaJIbHOTO NMPOBa/PKEHHA, CyJMU BiJ3Haya-
I0Th, 1[0 NepeBipKa NMPaBUJIbHOCTI KBasidikarii
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KPHUMIHaAJILHOTO MPaBOIOpPYILUEeHHSA He BXOJUTb
[0 IOBHOBAaXXeHb CAiA40TO CyA .

[Ilo cTocyeTbcs npe/iCTaBHUKIB JIpyroro Tabopy,
TO iX MO3UIIiSl NOJIATAE B TOMY, 1110 HEOOXIiAHICTh
OLiHKM JONYCTUMOCTI Ta HaJIXKHOCTi [0Kas3iB,
sIKi 0GI'PYHTOBYIOTb IPABU/IbHICTb KBaJlidikallii,
nepegobayeHa 3ab6oponoro KIIK Ykpainu (4. 3 cT.
132 KIIK YkpaiHu) CTOCOBHO 3aCTOCyBaHHA 3a-
X0ZiB 3abe3neyeHHS1 KPUMIHaJIbHOIO NPOBa-
JKeHHS 6e3 JJoBeJIeHHS1 00I'PyHTOBAHOI MiZjo3pu
11010 BYMHEHHS KPUMIHAJIbHOI'O I1paBOIOpY-
IIEHHS TAaKOro CTyHeHS TSHKKOCTI, AKUKM MOXe
OyTH MiAcTaBoOwO JJ11 3aCTOCYyBaHHS 3axo0/liB 3a-
Oe3nevyeHHs KPUMiHaJIbHOTO NpoBaxeHHs. Lo
CTOCYETBHCA HALUOI NMO3ULil, TO BOHA He TakKa Ka-
TeropMyHa. BBaxaeMmo, 110 MpPaBUJIBHICTH Ta
«JloBeJleHiCcTb» KBaJsidikalil xo4d i BIJIMBAE Ha
OOI'PYHTOBAHICTb MiZI03pH, ajie He Y Takii Mipi,
11106 y pa3i HenmpaBWJIbHOI KBaJlidikallii npuima-
TU pilleHHs OO ii HeOOI'PYHTOBAHOCTI i, fK
HacJIi0K, 6e3a/bTepHAaTUBHIN BiIMOBi y 3aj0-
BOJIEHHI KJIONOTAaHHA. Bisbll NpaBUJIBHOIO BU-
JIAETBCA MO3UILif, 3a KOl CJIiJYUM CyAns, BCTa-
HOBHBIIY, 110 KBasidikKallisd He MiATBEepIKYETb-
cd MOJJaHUMHU JI0Ka3aMHU NPUKWMaE pillleHHs, BU-
XO[ASA4H caMe i3 «J0BeAeHOl YU BCTaHOBJIEHOI»
KBaJsidikanil. 3BicHO, OyBalOThb BHUIMAAKH, KOJIU
CYZIOM BCTAHOBJIIOETHCA TaKa «HU3bKa» KBaJli-
¢ikalig, 1110 He JjJae 3MOT'M 3aCTOCYBaTH 3aX04u
3abe3MeyeHHs, Y TAKOMY BHUIIA/IKy, — [10 KJIOIO-
TaHHI0 NPUMMAETHCA pIilleHHS PO BIMOBY y
3azo0BosieHHI. [IpoTe Taki BUMaJKU Maibke He
3yCTpivar0ThCA Ha IPAKTULL.

3rizno nosioxkeHb KIIK Ykpainu cykynHicTsb 3i6-
paHUX [O0Ka3iB NpPU PO3IJIAAL KJIONMOTAaHb PO
3aCTOCYBaHHSl 3ax0/liB 3a0e3neyeHHs] KpUMiHa-
JIbHOTO MPOBa/)KeHHSl NMOBHWHHA OYTH OIliHEHa
CIAYMM CyJJier0 3 TOYKHM 30py AOCTAaTHOCTI Ta
B3a€EMO3B'SI3KYy [Jis1 NPUUHATTS HUM BiJNOBIA-
HOT'0 MpolecyaJbHOro pimeHHd. Ha ocHOBI 1€l
OIL[iHU CJIITYUM CyAJs BU3HAYAE YU JOCATAETHCS
HaJIeXKHUM piBeHb MOro BHYTPILIHBOTO NEPeKo-
HaHHS Y JAOCTaTHOCTI HaJJdaHUX MOMY [JI0Ka3iB y
HeOoOXiZJHOCTI 3acTOCyBaHHSI 3axoJy 3abesre-
YeHHs] KpPUMiHaJIbHOrO MpoBa/pkeHHs. JlocTaT-
HIMU € ZI0Ka3H, SIKi y CBOIM CYKyMHOCTi € He06-
XiAHUMU [Jisl BCTAaHOBJIEHHSI HAABHOCTI 4H BiJ-
cyTHoOCcTi ¢akTiB Ta 06CTaBUH, 10 MAKOTh 3Ha-
YeHHs /Il KPUMIHAJIbHOIO NPOBAa/PKEHHA Ta
NiJJIAraloTh JJOKa3yBaHHIO, M yXBaJIeHHs CJij-
YUM CyAJer0 BiANOBIZJHOrO MpoLecyaabHOro pi-
LIEHHS MPH PO3IJIAZl KJIONOTaHb MPO 3aCTOCY-
BaHHA 3axXOJiB 3abe3neyeHHS KPHUMiHaJIbHOIO
POBa/PKEHHS.
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OniHKa CyKyNHOCTI JOKa3iB 3 TOYKH 30py JOCTa-
THOCTI Ta B3a€EMO3B’sI3Ky IOBUHHA NPOBOJIUTUCH
AK OKpeMO, 110 KOXKHIH I'pyIIi J0Ka3iB OTpPUMaHUX
CIiYUM CyAJier0 B MeXXax BM3Ha4yeHUX 4. 3 CT.
132 KIIK Ykpainu yMoB, K NiAJaAraloTh JoBe-
JIEHHIO HaJIe)KHUM IpeJCTaBHUKOM CTOPOHHU 00-
BUHYBau€eHHs], TaK i BpaXOBYIOUU B3aEMO3B’'SI30K
3a3Ha4YeHUX Ipyn JokKasiB. BifCyTHICTb NeBHOI
CYKYIIHOCTI [I0Ka3iB BHUKJIIOYAE MOXJIUBICTH
3[IINCHIOBATH iX OI[iIHKY 3 TOYKHU 30py AOCTATHO-
CTi, @ OJIHOTO JI0Ka3y 3a BiZICYTHOCTi OyAb-IKHUX
iHIIKX, sIKi 6 MOTJIM MOTO JIONIOBHUTH, MiJTBEP-
JIATH, ab0 COpPOCTYBATH, HEJOCTATHbO JJis 00-
[PYHTYBAaHHA [I€BHOI'O NPAaBOBOr0 BUCHOBKY Ta
K HaCAiA0K NPUUHATTA MPOLECyalbHOro pi-
meHHs [14]. ZlocTaTHICTb Ta B3aEMO3B’SI30K CY-
KYIMHOCTI 3i6paHuX J0Ka3iB BUSHAYAIOTHCS CJIiJI-
YUMM CyZAJel0 33 MOro BHYTPIIIHIM NepeKOHaH-
HAM | [IOJIATAIOTh y BUPILIEHH] TOro, Y4 JOCTaT-
HbO IJMX J0Ka3iB AJi1 NPUUHATTS BiIOBIAHOIO
IIpOLeCYaJIbHOTO pillleHHs], YU B3a€EMOJOIOB-
HIOIOTb JlaHi [J0Ka3u OJJMH OJHOTO y CBOIW CyKY-
MHOCTI, Y4 BiACYTHI Mi>k HUMM Oy b-sKi HEy3ro-
JKEHOCTi abo CymepevyHoCTi, Y4 J0CTaTHbO Ta-
KHUX JI0KasiB J/1g 33/j0BOJIEHHS KJIOIOTaHHA PO
3aCTOCYBaHHS 3aX0/liB 3abe3leyeHHs] KpUMiHa-
JIBHOT'O [IPOBA/PKEHHS.

3aKoHO/aBelb He BCTAHOBJIIOE NIpaBuJIa IIPo Te,
sKa CyKYIHICTb 310paHUX [0Ka3iB Ma€ OYTH BU-
3HaHA J0CTaTHLOI. Taka CUTyaLlid NMOACHIETD-
csl He MpOOIJIOM 3aKOHO/IaBYOi TeXHikH, a ¢dak-
TUYHOI HEMOXJIMBICTIO Nepe/ibayeHHs BCiX CH-
Tyali, AKi BAHUKAIOTb Ha MPaKTHLi, Cy4aCHUM
piBHEM pPO3BUTKY KPUMIHAJIBHUX Ipouecyab-
HUX HopM. [Ipy npboMy KOXeH Jo0Ka3, 10 BXO-
JITb J10 CYKYTHOCTI 3i6paHuX /J0Ka3iB, NIOBUHEH
OyTH HaJIeXKHUM, JOMNYCTUMHUM i JJOCTOBIpHUM.
To6To, Ha AOCTATHICTb Ta B3a€EMO3B'AA30K CJIiJI-
YUW CyJ/Jis OLIHIOE J0Kasy, sKi BxkKe Oy HUM
repeBipeHi Ha HaJIeXKHICTh, JOIYCTUMICTD Ta J10-
CTOBIPHICTB.

OriHKa CyKymHOCTi 3i0paHUX /0Ka3iB € 3aKJ/I04-
HUM €eTarloM KOMILJIEKCHOI OLIHKH Jl0Ka3iB MpHU
pO3rJAAl KJIONOTaHb PO 3aCTOCYBAaHHA 3aX0/iB
3abe3neyeHHs] KPUMiHAJbHOTO MPOBA/KEHHS,
sIKa 3HAXOJUTb CBOE Bi0OpaXkeHHs y IPUNHATTI
CHYUM  CyAJlel0 TMpPOLLeCyaJIbHOrO  pillleHHS.
OTxe, JvlIe TOAI, KOJIK 3i0paHO BCIO HEOOXiAHY i
JIOCTaTHIO CYKYIHICTb [0Ka3iB, 110 [03BOJISE
NPUMHATH OJHI JOKa3H | NOACHUTH, YOMY iHLII
JlOKa3u OyJiM BiIKUHYTI, BUCHOBOK CJiZj40T0 Cy-
Jlli, 3aCHOBAaHUM Ha TaKOMy HigXO[i, € €JUHO
NpaBUIbHUM, a IPUUHSATI NpolecyasbHi pilieH-
HSl — 3aKOHHHMMH, OOI'PYHTOBaHHMMH Ta BMOTUBO-
BaHUMU.
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BUCHOBKU

Ciigyuit cyans A posrysajy KJIONOTaHHSA Mpo
3aCTOCYBaHHSI 3aXO/liB 3abe3MneyeHHs] KpHUMiHa-
JIbHOTO NpPOB3a/PKEHHS NMOBUHEH NpPUMMaTH pi-
LIEHHS Ha OCHOBI MOJAaHUX MOMY Jo0Ka3iB. [
CJIIAYO0TO0 CyAAi MoAaHi JOKa3y € BUYEPIIHOK CY-
KYIHICTIO JJaHUX CTOCOBHO OOCTaBHH, Ha SIKi MO-
CWJIAIOTbCA CTOPOHM KPHUMIHAJILHOTO IIpOBa-
JoxeHHs. OLIHIOIYM NOAAHI JOKa3u CAiJ4UU Cy-
A IpUMMaE pillleHHs, siKe Ha MiJCTaBi NpoBe-
JIEHOI OILIiHKU Ma€ OyTU €AMHO MPaBUJIbHUM,
OCKIJIbBKM BOHO, INONpPH NPOMDKHHUM XapakTep,
iCTOTHO BIJIMBAE HAa BeCb NOJAJbUIMM XiJl KpPHU-
MiHa/IbHOI'0 MPOBaJP)KeHHA. BUCHOBKH CJIiJ40r0
CYyAAl IPYHTYHOTbCA Ha JIOTIYHOMY OCMMCJIEHHI
BCiX [JOKas3iB, 1K OKpeMoO, TaK i B IX CYKYIIHOCTI, 3
ypaxyBaHHAM BUMOT 3aKOHY Ta IPAKTUKHU JOKa-
3yBaHHA. CyTHICTIO OLIIHKH [I0Ka3iB € BU3HAYEH-
HA BCIX IX BJIACTUBOCTEM: HAJIEXKHOCTI, JONyCTH-
MOCTI, JOCTOBIpHOCTI, JOCTAaTHOCTI Ta B3ae€-
MO3B’I3Ky, TOMy YCYHEHHSI Oy/lb-IKMX BJIACTH-
BOCTEH i3 3MICTY OIiHKM [I0Ka3iB BUJAETHC He-
npunyctuMuM. OLiHIOIOYM MaTepiasbHI J0Ka3y,
CAigYui Cyaas MOBUHEH KepyBaTUCH MpaBUJa-
MM iX OIL[iHKH.

HanexXHUM y KOHTEKCTi 3aCTOCYBaHHSI 3aXOZiB
3abe3nevyeHHs] KPUMiHa/JbHOTO MPOBA/KEHHS €
JIOKa3, SKUU NpsSIMO YU HEMNpsIMO MiJTBEPKYE
icCHyBaHHSI 06CTaBUH, 1110 OGI'PYHTOBYIOTh J[0BO-
[, BUKJIaZleH]l B KJIOIIOTAHHI NP0 3aCTOCYBAHHA
3axo/iiB 3abe3neyeHHs] KPUMiHAJbHOIO MpPOBa-
JUKEHHS B MeXax JIOKaJIbHOro NpeAMeTy JoKa-
3yBaHHS.

JlonycTUMICTB J0Ka3iB IPY PO3IJ/IAAL KJIONOTaHb
PO 3aCTOCYBaHHSA 3aXO/iB 3abe3Ne4eHHs KpH-
MiHaJIbHOTO MpPOBA/PKEHHA Ma€ Ge3nocepesHE
Bi/IHOIIEHHS JIMILIEe JI0 iX npolecyasbHoi GopMHy,
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paKTepa K PeyeBblM CTpaTerusmM, U, B TOM YUCIIE, CTPATETUAAM PEYEBOTO OT-
BeTa. OTMeYaeTcs, YTo NOBTOPSAIOLWMECS BONPOChI B KAYECTBE OTBETa UMe-
tOT CUHTarMaTU4ecKuii xapakTep.

KnioueBble cnoBa: KOMMYHMKATUBHble  CTpaTeruu;  MCUXOOTMYECKOe
BO3/e/iCTBIE; peyeBble OTBETbI; peyeBble TaKTUKMW; CUHTarMaTiKa; NOBTOPHbIE
BOMPOCbI.

Abstract. The article examines the communicative strategies of language
response. The novelty of the research is the detailed study of psychological
impact and the analytical possibilities of response speech tactics. The article
uses the descriptive-comparative method of linguistics. Considering the
psychological nature of speech communication, the human character's relation
to the speech strategies, including the speech response strategies, is considered.
It is noted that repetitive questions as a response are syntagmatic.

Keywords: communication strategies; psychological impact; speech respons-

BBEAEHUE

HeT B Mupe 60J1ee 1y MeHee pa3BUTOrO A3bIKa,
KOTOpBIM Ha OCHOBE CBOMX MaTepHUasIOB He U3Y-
yaJs Obl JUCKYPCHBHOE OOydyeHHe, B TOM 4HUC/e
MICUXOJIOTUYECKYI0 W JIMHIBUCTUYECKYI0 PUPO-
Zly IUCKypca. B 1iesioM n3y4aroTcs BOIpoCkl akTa
peuy, a TaKKe BOIPOChI MPOUCXOXKAEHUS U Tle-
pellauy, MpUHSATHE U YCBOEeHHUs peud. B moces-
HUEe To/ibl TeMBI JIUCKypca CTald 0OoJiee aKTy-
anbHbIMU. H. 3. JHKBUCT 3aaBuJ, 4TO «/UCKypC
— 3TO HAabOp KOHTEKCTA C TEKCTOM U CUTyalu-
OHHBbIM KOMIIOHeHTOM» [5, c. 270]. Yk10oHeHUe
OT PSIMOI0 OTBETA MPOUCXOAUT OT JUCKYypCa.

CnenyeT OTMETHUTb, UTO CpPeJICTBA KOMMYyHHKa-
I[MY, CyKalljie CTpPaTeruu yKJIOHEHWEe OT Mps-
MbIX OTBETOB, BOOOIIlle HE U3y4aIMCh B a3epbaii-
JKAHCKOUW JIMHTBUCTUKE. XOTSI B HEKOTOPBIX UC-
C/Ie[IOBAaHUSX OT/EJbHbIX aBTOPOB paccMaTpH-
BWINCh HEKOTOpPbIE CIOCOObl YKJIOHEHHE OT

Section “Languages”

es; speech tactics; syntagmatics; repeated questions.

MpAMOro 0TBE€Ta, 3TOT BOIIPOC paCCMaTpUBAETCA
IIMHN304NYECKH. B AAaHHOM HCCJ/IEAO0OBAHHUU BIIEp-
Bbl€ KOMIIJIEKCHO HCCIEAYHTCA CpeacCTBa KOM-
MYHHUKAllUH, KOTOPbI€ UCIIOJIb3YHOTCA IIPHU YKJIO-
HEHHH OT NPAMOTI'O OTBETA.

Bompockl co3jaHus, mepejayd, NPUHATHE U
YCBOEHHUS APYTHUX S3bIKOBBIX CTPYKTYPHBIX €U-
HUI JIFOOOTO YPOBHS, a TaKXKe peueBbIX BbICKa-
3bIBAaHUM MOJIPOOHO U3y4YeHbl M. ACKEepOBBIM.
PazpaboTaHa W ycrnemHo NpPUMEHSIETCS HOBasi
TEOpUsl TCUXOJIOTUYECKUX NPOOJIEM S3bIKa,
Ha3BaHHasl TEOPHEH JIMHTBOICHUXOJIOTMYECKOTO
e/lMHCTBa. Ha ocHOBe 3TOl TeopHHU MblI MPOBO-
JIUM Hallle uccienoBaHue [1; 2; 3].

[IpaKkTHYeCKU He U3y4eHbl HEKOTOPbIE BOMPOCHI
azepbail/PKaHCKOTO  SI3bIKO3HAHHUS, OCOOEHHO
peyeBasi CTpaTerus M, B YaCTHOCTH, CTPATETUs B
JIUCKYPCUBHOM MCCJIE/JTOBAHUH, IMHTBOIICUXO0JIO-
rMYecKre 3JIeMEeHTbl KOMMYHUKaTHBHOM CTpa-
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TEruy, BJIUSIHUE lleJIeHallpaBJeHHbIX WU CIy-
YaWHbIX U3MeHEeHUN (QYHKIMH KOMMYHHUKATHUB-
HOW eIMHUIb] HAa 0OIMK NPOLeCC OOLEeHHS.

METOZbl U MATEPUAJIbI UCCIE[LOBAHWA

[Ipy aHa/nM3e KOMMYHHKATHUBHBIX CTpaTerwu,
KOTOpbI€ peasM3yoT CTPaTerui OTBETa, ObLIU
WCII0JIb30BaHbI SI3bIKOBble (AKThI U IUAIOrHYe-
CKHe CUTYyalliH, BbICTYMalIlre B KayecTBe pe-
yeBoro ma6JsioHa. [Ipy aHa/nn3e pedyeBbIX CUTYaA-
[IMH aBTOp ONMHPAETCS HAa TEOPETHYECKYI0 6a3y
JIMHTBUCTUYECKUX HUCCIAE[0BAaHUM, HCIO/b3Ys
OMKCATENbHO-CPABHUTEbHBIN METO/I.

PE3YJIbTATbl UCCNIE[JOBAHUA

Peuesble makmuKu 8 KOZHUMUBHOM oceeuje-
Huu. Kak W3BeCcTHO, 006J1aCTb KOTHUTHBHOM
JIMHTBUCTUKU B TOCJeJHee BpeMsl mpuobpesa
60JIBIIYIO OMYJISPHOCTb B MUPE SI3bIKO3HAHUS.
B 4yacTHOCTH, Hay4YHbIe UCCJIeJ0BaHUSA AUCKypca
CTaJ/IM OJTHOM U3 aKTyaJIbHbIX TEM COBPEMEHHOU
JIMHTBUCTUKU. ABTOp M. XoJ/IMJied XapaKTepu-
3yeT JUCKYpC MO YeThIpeM mnpu3Hakam: 1) co-
3/laHue TEeKCTa; 2) YCcTaHOBJIEHUE CUTYaTUBHOIO
KOHTeKcTa yepe3 TeKcT; 3) Co3aaHue MOTEHIU-
aJsia, CKpbITOro 3a TekctoM; 4) Co3gaHue KyJb-
TYPHOTO KOHTEKCTa B KOHKDETHOW CHUTya-
nuu [10].

OCHOBHBIMU TaKTHKaMU WU TMpPUEMAMH, CJIyXKa-
IIMMU YKJIOHEHUIO OT MPSIMOTO OTBETA, SIBJISIIOT-
csl TIOBTOpPEHUE, 3aTATMBAHUE OTBETA, CMsrye-
HUe pelIMMOCTH B OTBeTe U 060011eHue. B He-
KOTOPbIX CUTYAllMOHHBIX CUTYAlUsIX TaKHWe BU-
JIbl TIOBE/IeHU ], KaK CKPbITOE HENPUSITHE, TJIyXO-
Ta, HACMEIIKU U HAMEKH, TaKXKe MOTYT CYUTATh-
Csl TUNIAMU TAKTHK, CAYKALUX [JIs1 YKJIOHEHUS
OT OTBETA. B HEKOTOPBIX CUTYALUSIX TAKHE BU/IbI
NOBeJIeHUS, KaK CKpbITOEe HEeNpUsITHE, JesaTb
BU/JI, UTO He CJIbIlIaJI, HACMEUIKU U HAMeKH, TaK-
K€ MOTYT CUUTAThCA TUIIAMU TAKTHK, CJIY>KaILUX
JUIsl YKJIOHEHHUs OT oTBeTa. [y yxoJa oT mps-
MOTO OTBeTa MOXXHO MCII0JIb30BaTh HEeBepOaJIb-
Hble CpeJICTBA, a TaKke KOMOWHUPOBAHHbIE,
CMelllaHHbIe TaKTHUKH.

Haubosiee akTMBHON W HauboJiee pacmpocTpa-
HEHHOH TaKTUKOM yXoJia OT NMPSIMOro OTBETA B
npoliecce OOIEeHUs SIBJISIETCA MOBTOpeHUe. Ye-
JIOBEK, UCTIOJIB3YIOIIMHI 3Ty TAKTHUKY, HUHOTAA XO-
4yeT, YTOObl BONPOC ObIJI MOBTOPEH, JIM60 BMECTO
OTBETA MOBTOPSIET BOIPOC, KaK eCTh, JIMOO 4a-
CTUYHO HCKaXkad ero.

Section “Languages”

BMecTo TOro 4T0o6h61 33aBaTh BONPOC UJIU OTBeE-
4yaTb Ha Hero, IOBTOpPEHHE BOIPOca B TOM BHU/IE,
B KOTOPOM OH €CTb, IOMOraeT BbIMI'PaTb BpeMs
JJ11 60s1ee nodxodsiuje20 WU NPaBUJIBHOTO OT-
BeTa. Korzia Mbl NpouM3HOCUM 60.s1ee nodxodsawutl
omeem, Mbl He BCerZia UMeeM B BU/ly TOYHBIN
OTBeT. B HEKOTOPBIX Ciy4asix, YTOObl U36€XaThb
NpsSAMOTrO OTBeTa, MOXXHO HaWTH OTBeT OoJiee
NoAXOAAMM U QopMasibHbIA, HO HMEIUIUN
WHOH cMbIcL.  «B  cdepe  CyOBEKTHBHO-
JIOTUYECKOW KOMMYHMUKALMU MOBTOPEHUE U TIO-
BTOPSAIOLIMECS 3alPOChl 0ObIYHO CYUTAIOTCS U3-
JIMITHUMU» [9], TOCKOJIbKY OHM He J00aBJISIOT
HOBOM MHopMauuu. OHaKO, B paMKax cTpaTe-
ruyd u30eraHusi NpsIMOTO OTBeTa, TaKTHKa IO-
BTOPEHUS U NOBTOPSIOLUXCS 3aMPOCOB SIBJISIET-
cs1 HauboJlee pacnpocTpaHeHHOH. OHa MO3BOJISA-
eT roBOpALLEeMY YWUTH OT NPSIMOTO OTBETa, HO
TaKXXe COJEPXXUT JONOJHUTENbHYI0 HUH}OpMa-
LJMI0 O €r0 3MOLMOHAJbHO-3KCIIPECCUBHBIX BO3-
MOXKHOCT$IX. TaKTHKa NOBTOpPEeHUsS U MOBTOpPS-
IOLIMXCS 3alpOCOB, B MEPBYH O4epejb, Npej-
CTaBJlIeHa BU3YyaJIbHbIMU CpeJiICTBaMM JieKCHuYe-
CKOro si3blKa. [I[py 3TOM TaKTHUKY MOBTOPEHUS U
NOBTOPHBIX BONPOCOB MOXXHO OXapaKTepHU30-
BaTb KaK NapaJUrMalibHyl0, IOCKOJIbKY OHHU OC-
HOBaHbl HAa COYETAHUU BbIOPAHHBIX TOBOPSIIUM
CJIOB M CJIOBOCOYETAHUW C JAPYTMMU CJIOBaMH,
OJIM3KMMU [0 CMbICJIY, HO HE NPeICTaBJIEHHbIMU
B NpPOU3HOLIeHWH. TaKTUKa MMOBTOPEHUS U IO-
BTOPSIIOIIUXCSA BOMNPOCOB Ipe/CTaBJeHa Cpe/-
CTBaMHU SI3bIKOBOU BbIPAa3UTEJbHOCTH, T.€. CPe/l-
CTBaMU CIleljMaJIbHbIX CHHTAKCUYECKUX KOH-
CTPYKLMH, OCOGEHHO 3JIMIITUYECKUX WU NapaJ-
JIeJIbHBIX CTPYKTYP, IKCIPECCUBHbBIX, pUTOpHUYE-
CKUX BOIIPOCOB, MOBBIIAIIINX BbIPA3UTEJb-
HOCTb pe4yd U 3MOIIMOHA/IBHOCTb.

HayuoHabHble u 3MHOKY/1bmypHble 0CO6€EH-
Hocmu duckypca. «CaM JUCKypC UMeeT HallUo-
HaJlbHble U KYJIbTYpHble 0co6eHHOCTH» [7].
B kauecTBe OCHOBHBIX MPU3HAKOB JHCKypca
MO>XHO paccMaTpuBaTh HALlMOHATIbHOCTb, 3THO-
KyJIbTypHble 0c06eHHOCTU. KoHeuHO, 3TU 0Oco-
OEeHHOCTH paclpOCTPAHAIOTCA He Ha BCe BH/bI
AvcKypca. HallmoHa/bHOCTb, 3THOKYJIbTYpPHbIE
0COOEHHOCTH 60Jsiee XapaKTepHbI AJIs Xy/0xKe-
CTBEHHOTo Auckypca. [losTomy, onpezenss xy-
Jlo>KeCTBEHHbIA AuUcKypc, T. Ban [lelik ucxoau
Y3 ero nparMaTu4eckor GyHkuuu [4].

BMecTo oTBeTa MOBTOpeHHE BOIpoca C ero ya-
CTUYHBIM U3MEHEHUEM U HCKAKEHUEM CJIYKUT
GOpPMHUPOBAHMIO BOMIPOCA B COOTBETCTBUU C €TI0
1eJIbIO.
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[IpousHeceHHe pas3HbIX CJIOB U MpeJIOKEeHUH,
He TepealiuX HUKAaKOro CMbICJIa 0 CyLleCTBY
BOIPOCA, WM MOBTOPeHUe $pa3 U BbIPaKEHUH,
MeHee OTHOCSUIMXCSA K JeJly, TaKKe SIBJISETCS
BHYTPEHHUM 3JIEMEHTOM TOH K€ TaKTHUKHU.
[IpruMepoM MOTYT CJAY>KHUTb UCIOJIHEHUS Melixa-
HbI (a3epbaiipkaHcKasi HApoJHOe MY3bIKaJbHO-
MI03THYECKOEe TBOPYECTBO), CTaBILHE [0BOJILHO
HONyJSIpHBIMU B NocyiesHee BpeMs. OCHOBHOU
LeJIbl0 MelXaHbl SBJSETCS CO3/JaHHMEe HOBOIO
CTUXOTBOPEHHUS], HOBOI'O CTHXa, COCTOSILEr0 U3
YyeTblpex CTPOK, B COOTBETCTBUU C 3aJlaHHOU
pudmoit u purmomM. Co3zaHue 3TOro Mo3TUYe-
CKOTO IPOW3BeJieHUs, SABJIAIILET0CH CYL[HO-
CThI0O MHTEJIJIEKTYa/IbHON peyH, TpebyeT HEKO-
TOpPOro BpeMeHHU. YTOObI BBIUTPATh 3TO BpeMs,
TPaKTUPILUK WM NMOJJep KUBalollasl ero rpym-
na noBTopsieT puPMOBaAHHbBIM KYIUIET ¢ 6apaba-
HaMU B COOTBETCTBUM C COOTBETCTBYIOLIYMM
PUTMOM WJIM TAapMOHHEN My3bIKM U TaKUM 06-
pa3oM JaeT BpeMsl TaK Ha3bIBaeMOM MO3TY-
MeWXaHIIUKY CO03/lJaTb HOBOE CTUXOTBOPEHHE B
COOTBETCTBHUU C 3TOM pUGMON U PUTMOM.

AKmueHble peyesble MAKMUKU YK/AOHEHUs
om npamozo omeema. OJHOU U3 HanboJIee aK-
TUBHBIX TAKTUK YKJIOHEHHS] OT MPSIMOTO OTBETA
B Ipollecce KOMMYHHUKAIUW SIBJISIETCA TaKTHKa
OTCpoYKHM oTBeTa. OTCpoYKa OTBETA HA CaMOM
JleJie CIY>KUT TPeM pPa3HbIM LeJisiM: BO-TIEPBbIX,
BBIMI'PATh BpeMs AJIsl 60/1ee mo4HO20 omeema,
BO-BTOPBIX, BBIMTPATh BpeMsl JIJisi 60Jiee MOAX0-
JIAIIEero OTBeTa W, B-TPETbHX, CAeIaTh BOMPOC
MeHee aKTyaJbHbIM BO BPEMEHH U «HU3MEPHUTH
MyJ1bC» 00IECTBO.

OTcpoyka OTBeTa, YTOObI BbIUTPATh BpeMs JJIs
60Jiee TOYHOrO OTBETA, — OZlHA M3 CaMbIX pac-
IPOCTPAaHEHHBbIX TAKTUK B peaJlbHOM >KU3HHU. B
HEKOTOPbIX MOMEHTAaX HOpPMaJIbHO I0JAyMaTh,
npexze 4eM OTBeTUTb. Mbl BUAMM 3TO B HEKO-
TOPBIX KOHKYpCaX 3HaHUM, TAKKUX KaK BCEMUPHO
M3BeCTHble KOHKYpchl «KTO XouyeT craTb MUJI-
JrnoHepoM», «OcTpoB uygec» («Koseco ¢opty-
HBI»), a TaKXe KOHKYpPCHI [V JleTeld U ILKOJIb-
HUKOB «OT/IMYHO», «3HAWKa U ero Jpy3bsa». B
3TUX COPEBHOBAHUSX [laeTCsl BpeMs, YTOObI
HaWTH OTBET Ha BOIPOC.

Ho 6bIBaloT ciiydau, KOr/ia 3TO BOCIPUHHUMAETCS
KaK C/1aboCTb, OECIOMOIIHOCTb WM JaXe He-
KOMIIETEHTHOCTb, 4YTOObI JIIOAU 4YyBCTBOBAJIY,
YTO BaM HY»KHO BpeMs NOJYyMaTb, YTOObI OTBe-
TUTb Ha BOINpPOC. B 3TM MOMEHTBbI CTaHOBUTCSA
HeO06X0/JUMbIM NMOTPATUTb BpeMs Ha pa3MbIL-
JIeHUs], Ipex/ie YeM KTO-JIM60 YTO-1160 M0o4yB-

Section “Languages”

CTByeT. BeiurpaTb BpeMs [y pasMblLIEHUN
MO’KHO 3a CYeT NOBTOPEHHS, KaK yIIOMUHAJIOCh B
npeapiayuieM aosane. Ho uHorzga ucnosb3osa-
HUe 3TOM TaKTHUKU HemnpueMJieMo. [lo aTou npu-
YMHe HeoOXO0JMMO 3allOJIHUTb BpeMs, Heobxo-
JMMOe /Il pa3MblllJIeHUl, 60Jiee NHTepPeCHbI-
MU Cpe/iICTBaMU, KOTOpPble NPUBJIEKYT BHUMaHHe
ayIUTOPUM WM APYTOM CTOPOHBL. [IpuMep ToMy
- COCTA3aHHMe alyroB. YToObl BbIMIPAaTh BpeMs
aulyr WM ero yYeHUK HaurpbIBalOT My3bIKasb-
HYI0 MeJIOJUI0 gozalloma, cbirpaHHy0 6€3 CJIOB.
JTO ONOJTHUTEIbHOE BpeMs WJIM Nay3a UCTOJIb-
3yeTcs JJI1 TOT0, YTOOBI AaTh allyTy NOAyMaThb.

OnATh Ke, caMbl TOYHBIN U IPAaBUJIbHBINA OTBET
B HEKOTOPBIX CJIy4Yasix He sIBJSIETCSA CaMbIM MO/
XOJALIMM OTBeTOM. /IpyruMu Cl0BaMH, B HEKO-
TOPBIX CJAy4Yasx Jy4IIUH OTBET MOXET ObITb He
CaMbIM TOYHBIM, B 3aBUCUMOCTHU OT MECTOII0JIO-
»KEeHUSI U 00CTOSITENIbCTB. B CBSA3U € 3THUM, KakoH
Obl METOJ| WJU CIOCO6 HU TMPUMEHSUICS AJIs
YKJIOHEHHUS OT OTBETA, IJIaBHAs LieJib 3/1eCh He B
TOM, YTOObI HAUTU 6GoOJiee TOYHBIM U MPABUJIb-
HbIM OTBET, a B TOM, YTOOBLI HAUTU HauUboJee
MOAXOASAIUN OTBET, HanboJiee NMOAXOASAIINM K
MeCTY U 06CTOSITE/IbCTBAM.

Bompoc, 33laHHBI C OTCPOYEHHBIM OTBETOM,
WHOT/]a HEaKTyaJleH C TOYKH 3peHus1 BpeMeHH. B
HEKOTOPBIX CJyYyasix BOMPOC TepsieT CBOIO Mep-
BOHAYa/IbHYIO aKTyaJbHOCTh U3-32 BMeLIaTe/Ib-
CTBa APYTUX CTOPOH U OTKPBITHUSA AUCKYCCUH BO-
KpyT BOIPOCa, B TO BpeMs Kak, C Pyroi CTopo-
HbI, TPOUCXOIUT «U3MEPEHUE IMYJIbCA» MYBJTUKH.

TakTuKa CHMXKEHHS PEIIMMOCTH B OTBET TaKKe
SIBJISIETCS OZJHOM W3 aKTHUBHbIX TAKTHK, CIyXKa-
IIMX CTpaTervei yKJOHEeHHEe OT MPSIMOro OTBe-
Ta. [loHWKeHUe pPelMMOCTH, B CYIIIHOCTH, CJIy-
KUT JIJ151 TOTO, YTOOBI MPUJATh OTBETY, a B HEKO-
TOPBIX CJy4yasX U CaMOMY BOIPOCY TAKYHO LieJib.
TakTHKa CHMXXEHUSI PENIMMOCTHA B OTBET 4acTo
BCTpeYaeTcs B MOJIUTUYECKOM JIUCKYPCE, B OBITY
U B Xy/10)KECTBEHHOU JIUTEPATYPE.

Ty TaKTHKY, LIMPOKO MCMOJIb3yEMYIO B IOJIHU-
TUYECKOM JIMCKypCe, MHOT/Ia Ha3bIBAlOT «3aTOY-
KoM». Kak M3BeCTHO, A3bIK MOJIMTUKH, KaK Ipa-
BUWJIO, JAJIEK OT SMOLIMH, CTabU/IeH U TO3UTHUBEH.
[Ipy nocTpoeHHM NOJUTHUYECKOTO JUCKypca
MHOI/Ja BO3HUKAIOT BONPOCHI, CJIOBA U YTBep-
KJ€HHS, KOTOpble HAMEepPEeHHO MOKa3bIBalOT 00-
paTHoe ckazaHHOMYy. TakuM 06pa3oM, B opUI -
aJIbHOW TepelnucKe, OTpaXKalollied MeXrocyzap-
CTBEHHble OTHOLIEHNs, 0COOEHHO B HOTaX, UMe-
eT MeCTO HerJlaCHasi WM OTKpbITas MOMNbITKA
3allIMPOBATh OCTpPble I'PAaHU MeXYHapO/HbIX
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OTHOIIeHUH. [Is1 JOCTXKEeHHUS 3TOH LieJIU B I0-
JIUTUYECKOM JUCKypCce HOPMOU SBJSETCA [a-
BaTb OKPYTIJIblM, OTTOYEHHBIN, TJIaJKUU OTBET
JlaKe Ha caMbl{ OmpeJie/IeHHbIM U CTPOTUU BO-
pOC, U UMEHHO 3TO OHUMAETCS MO/J] TAKTUKOU
CHIDKEHUS PELIUMOCTHU B OTBETE.

OnHOM W3 TAKTHK, CAYXKALUX CTPATErHU YKJIO-
HEHMSI OT MPSIMOTO OTBETA, SIBJISIETCS TaKTHKa
000011eHUs. OTBeT, JAHHBIK B COOTBETCTBUU C
3TOM TaKTHUKOM, KaK MPaBUJIO, He SIBJISIETCS MpPS-
MBbIM OTBETOM Ha Bompoc. bosiee oxxujaemas pe-
aKIUsl CJAYXKUT JIJIsl ONpaBAaHUs TOBeJEHUs], K
KOTOpPOMY OHa OTHOCUTCS. B 3TOoM ciyyae mena-
€TCs OTChIJIKA K CYIIeCTBYIOIIUM 3aKOHaM, HOP-
MaM, 00bIYasiM U TPAAHUIYSAM, U B IOJ0OHBIX CH-
TyalMsax NPUHATO, YTO TaK JOJDKHBI MOCTYNATh
BCE.

JdTa TakTHUKa 6ojiee pacIpocTpaHeHa B MOJIUTHU-
KO-IIPaBOBOM [JIUCKypCe U HMeeT MHOXeCTBO
IpUMepoB B ObITY U JuTepatype. Hanpumep, B
HEKOTOPBIX YTOJIOBHBIX [ejaX, CBSI3aHHBIX CO
CMePTbI0 WJIM TeJIECHBIMU MOBPEXJEeHUSIMH, afl-
BOKaThbl NOACYAUMBIX YacTO NbITAIOTCA NpPUBe-
CTH 3alUTYy B COOTBETCTBHE C OOIIMMHU HOpMa-
MH, TaKUMHU KaK CaMO060POHA, HENPUKOCHOBEH-
HOCMb JAUYHO20 UMyWecmed WJIU COCMOSIHUE
agpgexkma. Takye MONBITKU TAKXKeE MOXKHO CYH-
TaTb NPUMEpPOM MPUMeHEeHUsI TAaKTUKU 0000-
IleHUS].

«JTa TaKTHKa YacTO HCIOJIb3yeTCcs B IOBCe-
JIHEBHOM »KHU3HU» [8]. Kitaccuyeckre oTTroBOpKHU
YYEHUKOB, KOTOPBIE He 3HAIOT WJIH IJIOXO 3HAIOT
YPOK: mema 6bl1a OY€Hb CJA0HCHOU, SI He Mo2
Hallmu KHuU2y, 8 HauleM palioHe 8bIKAKYUAU c8em
- TaKve OTBEThI SIBJISIOTCS PACIpPOCTPAaHEHHbI-
MU OTTOBOPKaMH.

[IpuMepaMu TaKTUKU 0000IIEeHUs SBJAIOTCA
MUHHUCTpPBI, COBETYWOLMe HaKasblBaTb pOJ-
CTBEHHMKOB BO HUMS$I COXpaHEHHsl MpecToJia B
paccyIeHUsIX U pevax O MPABOBBIX U MOJUTHU-
YeCKUX CUTYalMsX, ONMMCAHHBIX B JIKTepaType.
ITO TakKe TaKTHUKa 000OIIEeHUSs], KOTZa KOpoJiv
Y CyJITaHbl, IbITAIOLMECS Y3aKOHUTb CBOE yrHe-
TEeHHe, TOBOPSAT, YTO «npedvidyujue npagumenu
nocmynaau mak xce».

BausiHue yes08e4eck020 xapakmepa Ha peue-
8ble makmuku. YTo6bl u36exaTh NpsSAMOro OT-
BeTa, B HEKOTOPBIX C/y4yasix TeMa, YeJOBeK UJIH
CUTyalUsl «TabYUPYIOTCA» U OTKPLITO BO3JeEp-
»KMBAIOTCS OT pa3roBopa 0 HUX MH/WBU/YAIbHO
WJIM UMIUTMIUTHO. B Takux c/y4asx, Kak IpaBH-
JIO, IBITAIOTCH YKJIOHUTBCA OT MPSMOr0 OTBeTa
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WJIM OTKa3aTbCsl OT OTBETAa Ha BOMPOC 6YKBaJIb-
HO T10/JT MTPEe/IJIOTOM aKTUBHOM arpeccyuH, 3acTeH-
YHBOCTH, HEYBEPEHHOCTU B cebe, HapylLIeHHs
JINYHBIX U/IEAJIOB U JP.

YesioBeK, MBITAOLUIMNACT YUTH OT MPSIMOTO OTBe-
Ta, 3aHSAB aKTUBHYIO HACTYIATE/bHYIO MO3UIIUIO,
0OBIYHO TOBOPHUT: 8AM He CMblOHO 3a0amb MHe
makoti 80npoc...; 4mo moul dymaeuib 060 MHe ...; s
posecHUK meoezo omya (Mamepu, cbiHa, doyepu),
KaK mbl MOXdcewb makoe 2080pums... Arpeccus-
HbIMH OTBETAMH OH IbITAETCS] OCTAHOBUTbD MPO-
I[eCC OOIEHHs], U3MEHUTD €r0 X0/, COAEPKAHUE
Y CYTb.

Pobkuil 4yesoBeKk OObBIYHO TOBOPHUT: 60KCL 00
3MOM 2080pUMb...; K020a 51 €20 8CNOMUHAI0, MHE
cmaHosumcsi n/oxo.. OH us6beraet NPsIMOTO OT-
BETa, HUCIOJIb3ysl TaKWe BbIpaKEHHUs, WU II0
3THM NPUYMHAM pEUIMTESbHO OTKa3bIBAETCS
OTBeYaTb Ha MOCTaBJIEHHBIH BONPOC B UCTHH-
HOM CMBICJIE.

Yes10BEK, MBITAOLUIUNACA YKJIOHUTHCSA OT MPSIMO-
ro OTBeTa, MPUHSAB 3aCTEHYUBYIO MO3UIUIO, Ya-
CTO TOBOPUT: MHE CMbIOHO, S yMep om cmblda...;
KaK mbl MoJycewds 3a0asams MHe makoli eonpoc...;
umo mol dymaeuwb 060 MHe... TAKUMU CJIOBAMH OH
NbITAETCS YATH OT TeMbIL. B jito60M ciiyyae desio-
BEK, KOTOPbIM JIO/DKEH OTBETHUTh HAa KOHKPET-
HBIM BOIPOC, CTapaeTcsl OCTaBUTb ero 6e3 OTBe-
Ta.

MHorza 4yesoBeK, CTOJIKHYBLIMKCS C CUTYyalUeH,
NpOTUBOpEYallled ero ujeajsaM, KOTOpbIM CTa-
paeTcsa yHUTH OT NpPSAMOro OTBETa, MHOIAA OT-
KpPBITO 3asBJISIET, YTO He Oy/JleT 0TBe4YaThb Ha BO-
IPOC, HE COOTBETCTBYIOIIUI ero 06pasy *KHU3HHY,
a MHOT'/Ia ero OTBETHI SICHO MOKa3bIBAalOT, YTO OH
HaXO/IUTCSI B 9TOM IOJIOXKEHUH.

B npotiecce o61eHus1 1160 UTHOPUPOBAHUE BO-
npoca, INb0 IeCTBUE TaK, KaK OY/ATO Bbl He I0-
HUMaeTe CyTH BONPOCA, PacCMaTPUBAIOTCHA KakK
TaKTUKHY, CJAyKalllie CTPaTerduu YKJIOHEHHUS OT
psIMOTO OTBETA.

BeneHue cebs Tak, Kak OyATO Bbl He CJbILINATE
BOIPOC, — 3TO CaMblil KOPOTKUH M MPOCTOM CIO-
co6 usbexkaTb OTBETA Ha Hero. B Takve MoMeH-
Thl Ba)KHO CMEHUTb TEMY pa3roBopa U He IO-
BTOPSITh Bompoc. C/ie/lyeT OTMEeTUTh, YTO JaXKe
€C/I1 4eJIOBEK, MCIOJIb3YIIIUN 3Ty TaKTHUKY
YKJIOHEHUS] OT NMPSMOTO OTBETA, HE MOXKET W3-
MEHUTb HalpaBJieHHe pa3roBopa U 3a6bITh BO-
IpOC, OH BCe paBHO yCIleeT OTBETUTb Ha HEro
60Jiee TOYHO UJIU YMECTHO.
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B pesysibTaTe GopMUpyeTCcs 04eHb HENMPUSTHOE
MHEHHE O YeJIOBEKe, KOTOPbIN JAesaeT BUJ, YTO
He MOHMMaeT CyTH BOIpOca U B HEKOTOPBIX CIY-
Yasx BBIHYXKJeH OTBeuyaTb. [I0 3TOM mpuUyHHe
3Ta TaKTHKa, CAYXKallas CTPaTeruu YKJIOHEHUs
OT MPSMOTO OTBETA, UCIOJIb3YeTCs] TOJbKO TO-
/1, KOTJla HEeMo/roTOBJEHHbIN MPSMON OTBET C
OoJiblllell BEpOSITHOCTbIO NpPUBEAET K O6oJiee
TOPbKUM TMOC/JE/ICTBUSIM, YEM JIMYHOE CMYIIle-
HUE.

«JTa TaKTUKAa OOGBIYHO HCIOJIb3YyeTCs MNapaJ-
JIeJIbHO C TAKTUKOM JleJ1aTh BU/, UTO HE CJIBILINT,
Y B 3TOM C/Iy4ae BO3MOXKHOCTb JIMYHOTO CMYylije-
HUs MO0 MOJIHOCTBIO UCKJII0YAeTcs, MO0 B J10-
CTaTOYHOM CTeNeHU 3aTylueBbIBaeTcs» [7]. Jas
JIOCTIDKEHUS Takoro 3¢¢exTa, B HEKOTOPBIX
c/lydasix CIpallyBaloIlero MoXKHO KPUTUKOBATh
3a TO, YTO OH He MOXKEeT JOCTAaTOYHO BbIPA3UTh
CBOE MHEHHUe.

['lym/1eHHe HaZi BOIPOCOM B Ipolecce 001 eHUs
TaKXKe MOXKET CYMTAThCS OJHOW U3 TAKTHK, CIIy-
KalUX CTpaTeruel yKJIOHEeHUsl OT NMPsSMOro OT-
BeTa. Mcrosib30BaHNe JaHHOM TaKTHUKHU B IOJIU-
TUKO-NIPABOBOM JJMCKypCe HeJONyCTUMO. Takum
06pa3oM, UCI0/Ib30BaHUE TAKTUKH IJIyMJIEHUS B
NOJIMTUKO-IPAaBOBOM [JIUCKYpCe, HE3aBUCHMO OT
HaMepeHUH U Liesiel, MOXKeT NPUBECTHU K 0101~
HUTEJIbHBIM KOHQJIMKTaM U npobseMaMm. MHo-
ro4YMc/eHHble IPUMepPbl IPUMEHEHUS 3TOU Tak-
TUKU MO>XHO HalTHU B ObITY U JINTEpATYype.

B kauecTBe TPaAAUIIMOHHOTO MAGJIOHA JJIs1 IPH-
MEHEHUSI 3TOM TAKTUKU HCHOJb3YIOTCS CapKa-
CTUYECKUE BbIPAKEHUS: HEe 8 O6P08b, A NPsIMO 8
2/1a3; makoz2o 6bimb He Moxcem... U T.J. Hamek
BMECTO OTBETa B IMpolecce OOLIEHUsl TaKke
MOXXHO pacCMaTpUBaTh KakK OJHY W3 TaKTHK,
CJyXKalllMX CTpaTeruey yxoja oT IpsiMoOro oTBe-
Ta. Hamek ucnosib3yeTcs, KOorja Hy»KHO CKPbITh
WJIU IPUKPBITh NPSIMOU OTBET.

AKTHBHOE MCIO0JIb30BaHHE 3TOM TAaKTUKU B MO-
JINTUKO-NIPAaBOBOM JMCKypce Hezomnyctumo. Of-
HaKO Y 3/leCb MHOI/A WCIOJIb3YIOTCS HaMeKH.
CyuiecTByeT MHOXXECTBO IIPUMEpPOB TaKTHUKHU
HaMeKa, C/lyXKalleyd cTpaTerven yxoja OT Ips-
MBbIX OTBETOB, KOTOpble HaXOJASAT CBOE OTpaxe-
HUe, KaK B pea/IbHOM >XU3HH, TaK U B XyJ0xKe-
CTBEHHOU JIUTepaType.

1 yXxoza OT MpSAMOro OTBeTa MOXHO UCIOJIb-
30BaTh HeBepOa/bHble CPEJCTBA, a TAKKe KOM-
OMHMPOBAHHbIE, CMEeLIaHHble TAKTUKU. B Heko-
TOPBIX CJIy4yasX MCIOJIb3yIOTCA HeBepOasbHble
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CpeACcTBa, YTOGbI M30eKaTb MPSIMOr'0 OTBETA B
npoiiecce 001 eHHs.

CyuiecTBYIOT pasHble BUJbl U GOpPMbI HeEBep-
O6a/IbHBIX CPEJICTB OOLeHUsl. DTU CPeACTBa, 3a-
MeHsIoIMe MpPSMOM OTBeT, MpaBUJIbHee pac-
CMaTpPHUBATh 10 UX BUAY U popMaM.

Mumuka. MyuMHKa NPOUCXOAUT OT IpedyecKoro
CJI0Ba «MUMOCY», YTO O3HAYaeT U3MEHEeHHUe YepT
JINLQ, IOApAaXXKaHWE WM BblpaxkeHue. YepTol Jiu-
1@ B 1IeJIOM, 0COGeHHO 6pPOBH, IJ1a3a, LEeKH, I'yObl
W HWXXHSS YeJIIOCThb, CIIOCOOHbIE ABUTAThCS, SIB-
JITFOTCA 06J1aCTSIMU JIMI1IA, CHOCOOHBIMHU aKTHBHO
CO3/1aBaTh BbIpaKeHHE. JTU Y4AaCTKHM Ha3blBa-
I0TC OCHOBHOW 30HOW MUMUKpUHU. CuMTaeTcsd,
YTO BOOOIIE C TOMOILbIO YepPT JIUIA MOXKHO BbI-
pPasUTb CeMb PA3JIMYHbIX 3MOILMOHAJIbHBIX CO-
cTossHUK. Ha MUMUKY Tak)Ke MOXKeT BJIUATb He-
MOBTOPUMAsi UHAUBUYAJbHOCTb JIUIA KAXK/10T0
YyeJIOBeKa.

HumoHnayus, moH u memo6p 2o.s0ca. UHTOHa-
I[Msl, TOH U TeMOp SIBJISIOTCS OCHOBHBIMU aKYy-
CTUYECKHMM CpeCTBaMH 00l1eHus. B mpoiiecce
0011leHUsI TOH roJioca, TeMOp W 061iasi UHTOHA-
I[MSl peyd MOTYT UMETh TaKOe e 3HaUeHUe, KaK
M CJI0Ba, MPOU3HOCUMbIe roBopsuM. MHoraa
BbIPA3UTENbHO-3MOIIMOHAJIbHBIA  TOH  peyH,
crieliajibHble JIOTUYECKUE yJapeHus, may3bl U
JIpyTHe aKyCTH4YeCKHe CpeACTBa BbIpaXKaloT
0oJIblllee, YeM CaMO, 3HAYEeHHUe.

A3bik mea. {I3bIK Tesia UrpaeT 60JIbIIYI0 POJib
B 06MeHe nHdopManuen. Koapl si3biKa TeJsia BbI-
paXKaroTCs Yepes pa3/InyHbIe MOJI0KEHUS Tesla U
»KECTHI.

JlucTaHiiusl OOIleHHs] TaKkKe HrpaeT 0CoOyIo
posib B mpoliecce ob6iieHus. ObieHrHe Ha pac-
ctosiHuM 10-50 cM - mokasaTe/ib 04eHb OJIU3KHUX
OTHOLIEHUH, 0bleHue Ha paccrtossHuu 50-150
CM — IOKa3aTeJb APYKECKUX OTHOLIEHHH, 006-
meHue Ha paccrosHuu 150-350 cM - nokasa-
TeJIb JIeJIOBbIX OTHOLIEHUH, a ObliieHre Ha pac-
ctosiHuM 350 cM U 6oJiee sIBJISIETCS IIOKa3aTeJlIeM
YYXK/JIOCTU OTHoOueHuW. Kaxgasa U3 3Tux Ju-
CTAaHLUMK HMMeeT CBOM NpaBWJIa U HOPMbIL. IJTHU
npaBUJa TPeOYIOT KyJIbTypPbl OOLIEHUS C yYeTOM
OTpPaHUYEHUN Ha KaKJI0W JUCTaHIH.

B HeKkoTOpBIX c/ly4assXx OJHOBPEMEHHO HCIOJIb-
3YIOTCA [iBe U 60Jiee TaKTUKU, YTOOBI U30€XaTh
npsAMOro OTBeTa B Ipoliecce OOLIeHUs, U 3TO
Ha3bIBAeTCS KOMOMHUPOBAHHON TaKTUKOM.

O,ELHOP'I N3 OCHOBHLIX COCTABJIAKOIIUX XXHU3HEedeA-
TEJbHOCTHU 4Ye€JIOBEKa ABJIACTCA pe4deBad aed-
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TeJIbHOCTb. Peub siBJisieTCsl pe3y/ibTaTOM CO3/ia-
HUSl OT/eJIbHOTO CJIOBA, B TOM 4YHCJIE HMEET
onpejieIeHHYI0 KOMMYHHKAaTUBHYH Harlpas-
JIEHHOCTb U SIBJISIETCS 4aCThbl0 KOMMYHHKATHUB-
HOTO T[IOBeJIeHHs], OCYLeCTBJsIEMOro Iocpej-
CTBOM TIOHSITUM «CTpaTerds» W «TaKTHKa».
KoMMyHHKaTHBHasl CTpaTerdsi omnpejesseTcs
KaK THUI TMOBeJeHUS OJHOr0 U3 MapTHEPOB B
JIUAJIOTOBOM CpeJie, CBA3aHHbIM C IJIAHOM J0-
CT>KeHHUs] KOMMYHUKATUBHbBIX LieJield B paMKax
TUNUYHOro cueHapusa [11]. Lleau moryT O6bITBH
OpraHH30BaHbl HEPAPXUYECKH.

MoxXHO pa3/siM4aTh CTpaTerduyeckKue WU TJIo-
6a/ibHbIE 11eJ1d, 00pa3yolle BePIINHY 3MHU30/13,
U cleAyoliyde 3a HUMH TaKTUYeCKUe WU JIo-
KaJIbHble 1eJIM, COOTBETCTBYIOIIUE OT/EJTbHbIM
3TanaM, KOHKpeTHbIM 3TalaM BCEro KOMMYHHU-
KaTUBHOro cobbiTUA [12]. Tak, B paMKax KOM-
MYHUKATHBHON CTpaTerud TAKTHUKH pas3Jjinya-
I0TCSl KaK JIOKQJIbHbIMHU PUTOPHUYECKHMHU MpUe-
MaM{, TaK W MpaBWIaMU pevyeBOro IOBeje-
HU4 [6].

B paMkax peyeBOH [eSTeJbHOCTH TOBOPSALIUN
MOXXET HCIO0JIb30BaTh JECATKHA pPa3JIMYHbIX
KOMMYHHUKAaTHUBHBIX CTpaTeruil. AHa/JU3 IoOBe-
JIeHY€eCKOI'0 3TUKeTa MOBbICUJI IPECTHK CPEJICTB
OO6IIeHHs], UCIO/Ib3YEMbIX TP Pearu3aluu -
IJIOMaTHYECKOro NMpoToKoJia. TakuM o6pa3om, B
CUTyalldd  «BOINPOC-OTBET»  JUAJIOTUYECKUN
KOHQJIMKT MOXXET CKPBIBAaTbCS B YXOZe OT OYe-
BU/IHOTO OTBETA, IO3TOMY BaXKHO HAYYHUThCS
MeXaHU3MaM JIUIJIOMAaTHYECKOTO, KOCBEHHOI'O

yXoJZia oT npsAMoro otBeTa. «CTpaTeruy ykjioHe-
HUSA OT NPSAMOrO OTBETA — 3TO KOMMYHHUKAaTHB-
Hble BBIOOpBI U fA3BIKOBbIE CpeJCTBAa peYyeBbIX
JleMCTBUH, NO3BOJISIIOLIME FOBOPALIEMY CKPBITh
VCTUHHOE 3HayeHHe pelleHUH, OTBETHBIX JeH-
CTBUHM WM M30exaTb NpsAMOro oTBeTa. B Koc-
BEHHOM pe4yeBOM aKTe CTpaTervs YKJIOHEHUS OT
NpsAMBIX OTBETOB MOXKET OBbITh peajM30BaHa 3a
C4eT TAKTUKU MTOBTOPHOTO U MOBTOPSAMOILErocs
paccrpoca» [12].

BbiBO[bl

TakThKa MOBTOpPEHUSI U MOBTOPSIOIIUXCA BO-
IIPOCOB MOXKET ObITh OXapaKTepU30BaHa C CUH-
TarMaTU4eCKOW TOYKU 3peHUs1 — OHa OCHOBaHa
Ha JIMHEMHOM pPacCIoJIOKEHUU 4acTeH, OT KOTO-
PbIX 3aBUCUT 3QPEKT peym.

OCHOBHBIMH TaKTUKaM{ W NpPUEMaMH, CJIyXKa-
UMM CTPATETHU YX0/a OT MPSIMOTO OTBETA, SIB-
JIIIOTCS] IOBTOPEHUE, OTCPOYKA OTBETA, CMsrJe-
HUe PelIMMOCTH B OTBETE U 06001IeHHe.

B GOJIbIIMHCTBE C/Iy4aeB TaKTHKa MMOBTOPEHMUS
WCIIOJIb3YETCsl, YTOObI CHU3UTh CTaOWUJIbHOCTb U
ObICTPOTY peakLMu. MHOra Takyue MOBTOPEHUS
MOTYT COTPOBOXKAATbCS OJHOU WUJIM HECKOJIbKH-
MU TaKTHKaMH JIMYHOTO UMILIUIUTHOTO OTTOP-
YKeHHsI, U TOBOPSIIMI MOXET JieJIaTh BU/I, YTO He
C/IbIlIAJ, TJyMJIEHHWE, HaMeKH, UCIO0JIb30BaHUS
HeBepOa/IbHbIX CPEJICTB.
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AHHOTaumMsA. B pamkax uccnefoBaHWs aHANU3UPYHTCH COLMOKYNbTYPHbIE
acneKkTbl aMepuKaHCKOrO0 BapWaHTa  aHIWIACKOTO  A3blKa. AsTop
NOEHTUUUMPYET U aHANM3NPYeT BAMSHUE COLManbHbIX (GaKTOPOB Ha 3TOT
f3blK. B MccnefoBaHMM  MCMONb30BaHbl  UCTOPUYECKU-CPABHUTENbHDI,
NCTOPUYECKN-OMUCATENbHBIA MeTOAbl MCCNeAOBaHWUS NUHIBUCTUKM. [laeTcs
noapobHast KapTuHa pasBuTUs U GOPMUPOBAHUS aMEPUKAHCKOTO aHTIMIACKOro
A3blKa.

KnioueBble cnoBa: amMepuKaHCKWiA BapuaHT; A3blKO3HAHWUE; aHTTMACKUIA A3bIK;
CLLIA; nctopuyeckuii KOHTEKCT, pOpMUPOBaHMe A3biKa.

Abstract. The study analyses the socio-cultural aspects of the American version
of English. The author identifies and analyses the influence of social factors on
this language. The study uses historical-comparative, historical-descriptive
methods of linguistic research. A detailed picture of the development and
formation of American English is given.
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language formation.
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BBEJJEHUE

B XVII-XVIII Bekax aHIVIMKHCKHe KpeCcTbsiIHE BMe-
CTe C NpeACTaBUTENSIMU MEJIKOM W CpeJiHeun
Oyp:Kya3uu nepeceksiv okeaH. Eciiv 661 Mbl MOT-
JIU OTNIPaBUTLCHA B AMEpPUKY TOTO BPEMEHHU, MbI
O6bl BCTPETU/JIM MHOTO UMMMIPAHTOB, TOBOpS-
KX Ha MCIAHCKOM, (QpaHIy3CKOM, HEMEILKOM,
roJJIaHJCKOM, HOPBEXKCKOM, IIBEJICKOM U JlaXe
PYCCKOM f3bIKax. Bce 3TH JI104HU CTOJIKHYJIUCH C
TPYAHBbIM MOJIO)KEHHEM — TOT/4a UM NPeCTOSJIO0
OCBaMBaTh 3eMJIIO, CTPOUTD [I0Ma, CTPOUTD MpPO-
M3BO/ICTBEHHbIE 00'bEKTDI, MPUBBIKATH K HOBbIM
OPUPOJHBIM W COLUAJIbHO-3KOHOMHUYECKUM
ycnoBUsIM. «OCHOBHasi rpynmna HeOJO0TM3MOB,
BBe/IeHHbIX B aHIJIMMCKUH SI3bIK, UCII0JIb3yeMbIH
B Amepuke B XVI-XVII Bekax, 6bl1a CBsi3aHa C
HOBBIM 00pa30M >KU3HHU 3[ellHUX aHIJIMACKUX
KOJIOHUCTOB. MHOTHe HOBbIE CJI0BA MOSIBUJIUCH B
pe3yJibTaTe X03HMCTBEHHOU [1eITeJIbHOCTH UM-
MUTPAHTOB U3 AHr/IMK. HanpuMmep, oT/iasieHHOe
noceJjieHHe, CO3JlaHHOe TpYIIOoW ceMeWl B IJIy-
OuHe Jieca, MMEHOBAJIOCb B aMEpPUKAaHCKOM aH-
TJIMKACKOM back-settlement [7, c. 17].
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Hy>xeH 6b11 0611 H s3bIK. [[0TOMY YTO CHa6GKaThb
HOBble 3eMJIM B OZJMHOUYKY OBbIJIO HEBO3MOXKHO.
UM npuxoAuioch 06beJUHATHCS, OOUIATHCA U
BMECTe TMpeoJioJieBaTb >KU3HEHHble MpensiT-
CTBUS. B TakUX yC/I0BUSX aHTJIMYAHE CTAIM 00'b-
e/IMHAIOIIEN CUJIOW CpeAu HWMMUTPAHTOB. AH-
IJIMACKUH A3BbIK B TO BpeMs He Obll OJJMHAKO-
BbIM Jla>kKe BHYTPU CaMOM AHIVIMHU: ObLIN CUJIb-
Hble pa3/Inyvs B peud apuCTOKPATOB, KPECThSIH
U Oyprkyasuu. /laxke MUCbMEHHbIM aHTJIMHACKUN
OTJIMYaJICA OT NHUcaTeJsisd K MUcaTesa. JTa pas-
HHULA elle 6oJblIe NPOsAB/AIACh B COLUATbHBIX
cnosix. PazHble Hapo/bl, UMMUTPUPOBABIIKE B
AMepuKy, npyHecIU ¢ CO60M pasHble KYJbTYphI.
['1aBHasg mpuymMHA, IO KOTOpoW AMepHKa cero-
JIHS SIBJISIETCSl TAKOW PAa3BUTOW CTPAHOW, — 3TO
NPUTOK 06pa30BaHHbBIX U UHTEJIJIMTEHTHBIX JII0-
Jlell M3 pa3HbIX CTPaH Ha 3TOT KOHTHUHEHT.

B TakoM HMCTOpUYECKOM KOHTEKCTE B AMEpHUKY
NpUllJIa He 3JIeTaHTHas apUCTOKpaTU4YecKast
BepCUsl aHIJIMHCKOTO, a fI3bIK, HCIOJIb3yeMbll
KpPeCTbSIHCTBOM U 6ypkyasueil. [lpyrue uMmu-
TPaHThl, IepeexaBlLIMe CHJQ, CTOJKHYJIUCH C
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npo6JieMaMu, KOTOpble OTJIMYAIUCh OT Mpo6JieM
aHryn4aH. TakuM 06pa3oM, TaM, T/ie OHU KUY,
UX OKpy»kasia MHas ¢Jiopa u ¢ayHa, MHaue pas-
BUBAJIACh UCTOPUS, B IPUOPUTETE CTAHOBUJIUCH
JipyTve Bellll, U B JIIOJSX CTa/u LeHUTbCA Jpy-
rve KadecTBa. B Tako#l cuTyaluu sI3bIK MPOCTO
He MOT [OMOYb aMepHKaHI[aM yCBOUTb peasiuu
»KU3HU U CTaJl CTPEMUTEbHO MEHSThCS.

B cTraTbe BBINOJIHEH CpaBHI/ITeJIbeIIjI dHaJIn3
dMEPHUKaHCKOIro H 6pI/ITaHCKOFO AHTJIMHACKOTO
A3bIKA HA COBPpEMEHHOM 3Talle Pa3BUTHUA CTPAH.

METO/[bl U MATEPUAJIbI UCCNIEAOBAHUA

MaTepuasioM uccienoBaHUs ObLIM BblOpaHbI
crieniiUYeCKUe C0Ba U BbIPAXKEHHUSI B aMepH-
KaHCKOM BapHUaHTe aHIJIMMCKOro f3blKa, KOTO-
pble IJIy60KO OTJIMYAKTCS CBOUMH CeMaHTHYe-
CKUMHU WU QYHKIUOHAJIbHBIMU OCOGEHHOCTSIMHU.
Jl1s1 aHa/IM3a S3bIKOBOT'O MaTepuasia ObIM Bbl-
OpaHbl UCTOPUKO-CPABHUTEJIbHBIA U UCTOPUKO-
onucaTe/IbHbIiI MeTO/bl JIMHTBUCTUKHU. B Kauve-
CTBE TeOpeTHYecKol 6a3bl UCNOJIb30BaHbI pe-
JIeBaHTHbIE HAay4yHO-TeOpeTHYeCKUe UCCel0Ba-
HUSL.

PE3YJIbTATbl UCCNEJOBAHUA

CouuanbHbie (aKTOpbl Pa3sBUTUA aMEPUKAHCKOro
aHrNMICKOro A3biKa

Mexay aMepruKaHCKUM UM OPUTAHCKHUM aHTJIUU-
CKUM 00JIblIle CXO/CTBA, 4YeM pasanuuid. Ho ecThb
HEKOTOpble 0COOeHHOCTH. B nepBbie fJHU Hapo-
Jibl AMEpUKU HYKJAJIMCh B O4€Hb IPOCTOM f13bI-
Ke IJ151 00lleHUsl ¢ UMMUIpaHTaMu. M 6e3 Toro
YIOPOUIEHHbIM  «KPECTbSAHCKUN» aHIJIMUCKUU
craj euie npoue. ToT ¢pakT, 4To peauy aMmepu-
KaHLleB CUJIbHO OTJIMYAJIUCh OT peajni OpUTaH-
11eB, 00YCJIOBUJ UHYIO JIEKCUKY.

BTopoii no 3Ha4UMOCTH GAKTOpP — BJAUSHUE APY-
rMX 93bIKOB Ha aHriuickud B CIIA. Hau6osee
CUJIbHOE BJIUSIHME ObLIO OCOOGEHHO CO CTOPOHbBI
WCIAHIEB Ha IOro-3amajie cTpaHbl. BoT moyemy
€CTb MHOTO CJIOB, KOTOpPble OOBIYHO HCIOJIb3Y-
10Tca B CoegrHeHHbIX lllTaTax, HO HEU3BECTHEI B
AHrnvu. B pasroBope ¢ COBpeMeHHbIM aMepu-
KaHLIEM Bbl MOXETe YCAblIIaTh aHIVIMKACKHE
CJIOBA, KOTOPbIE JAaBHO He YIIOTPeO6ISIOTCS B AH-
[JIMU.

«CynepzepxaBa MUpa AMepuKa UMeeT MeHee
300 siet ucropuu. Takke U3BECTHO, YTO 0O0Jib-
IO POJIb B Pa3BUTHUM 3TOT0 IOCYAapCTBa ChIT-
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paJio HaceJieHUe JPYTUX CTPaH, OCeBLIee MO3XKe
B CIIA. IlpnunHa mnporpecca aMepUKaHCKOU
KyJbTYpbl B TOM, YTO B 3Ty CTpaHy TSHYTCA
HauboJiee pa3BUTHIE JIIOAU U3 JAPYTUX CTPaH.
Jlaxxe caMu aMepHUKaHLbl 3TO IPeKpPacHO NOHU-
MalT Y BbIPaXKalOT CBOe MHEHHUE B CJieyIOLen
nocsoBuue: As American as apple pie (M3BecTHo,
YTO S6JI0YHbIN UPOT TOXKeE fABJISAETCHI 06pa3LoM
aMepHUKaHCKON KYXHH, HO UCTOPUS 3TOT0 MUPO-
ra He UMeeT OTHoOLIeHUs1 K AMepuke)» [1, c. 75].

ConyuoJsior Y. BassepctalH c4uTaeT, 4YTO KYJib-
Typa Bcerja Oblia OpPY»KHEM CHJIbHBIX JIIOJeH.
[lo ;JaHHOMY OBOAY OH NMUUIET TaK: «Mbl BUAUM,
YTO 3Ta HJesl OTpPaKaeT pea/lbHOCTb B Halle
BpeMs. CoepuHeHHble lllTaTel, Kak Beayuias
CTpaHa MHpa, Telepb PaCHPOCTPAHSIOT CBOMO
KyJIbTYpPYy B APYTUX 4acTAX MUpA. JTAa KyJAbTypa
nepeflaeTcs Ha BCHO MJIAHETY yepe3 aMepUKaH-
ckue rurantckue CMU» [5, c. 273].

A3bIK, npuHeceHHbIN B Bupmxunuio Y. CMuTomM
B 1607 r. u B Maccauycetc B 1620 r., ObL1 LIEKC-
MUPOBCKHM M CIIEHCEPOBCKUM AaHIJIMHCKUM. B
TeyeHue CJeAyllUX IMOoJIyTopa CTOJIETUH
OOJILIIMHCTBO KOJIOHMCTOB, ITOCEJHBILIMXCS B
HoBoit AHr/IMM, ObLIM GpUTaHLAaMH, HO HoBbIi
AMcTepaaM ObL1 CO3JaH TroJUIaHALAMU U YIep-
KUBaJicsd Jo 1664 ropga, Korja ero 3aBoeBajiv
o6puTaHIpl. 17 ceHTs16ps 1787 roga 13 KoJioHUH
Ha aTJIaHTUYeCKOM Nobepexbe mnojnucaiu Pe-
JlepaJibHyl0 KOHCTUTYLMIO, U TaM MPOKHUBaJIO
yKe 4YeTblpe MU/IJIMOHA aHIJIOTOBOPSAILIUX JIO-
Jier. 3TU JIIOJM KUJIM B OCHOBHOM Ha BOCTOKE
Annanayeii. B JIMHIBUCTUYECKOM OTHOIIIEHUU
3TO ObLJI EPBbIMA U pellaIIMi 3Tal B UCTOPUHU
aHrJMicKoro s3bika B CIIA.

B Hauane, mexxay Benukobpurtanueit u Coenu-
HeHHbIMM lllTaTamMu 6bLIO0 Masio Tpaduka, HO
nocsje BTopoit MUpoBOM BOMHBI OTHOIIEHUS 1O
Ty CTOPOHY OKeaHa aKTMBU3WpOBaIWChb. Hauu-
Hasl C 3TOr0 BpeMeHH, aMepPUKaHCKOe UCKYCCTBO
Y KyJIbTypa paclpoCcTpaHuIach o BCEMY MUPY.
B 4yacTHOCTH, C pacnpocTpaHeHMeM aMepUKaH-
cKoro kruHeMarorpada no Mmupy B XX Beke aMme-
pPHKaHMU3M, B TOM YHUCJIE U peasiuH, CTajJ pa3Ho-
CUTbCSA 32 OKeaHOM. [1o/] BIUSHUEM KUHO CTaJIU
yHnoTpebIATbCs TEPMUHBI okay; you, guys; gee v
T.J. B pe3ysbTaTe aMepuUKaHCKOTO BJIUSIHUS B
dusbMe aukas Jomaab brumby (1Mo-aHTJIMHACKH)
Obla 3aMeHeHa Ha branco (MycTaHr), a nactyxa
MeJIKUX pOraThbIX >KUBOTHBIX BMeCTO drover U
stockman cTtasu Ha3bIBaThb KOBOOEM. ITU CJIOBA
/10 CHX TIOP CYUTAIOTCS «aMEPHUKAHU3MOM».
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BoliHa Takxe cbIrpasia BaXXHYIO pOJib B paclpo-
CTpaHeHWHU aMepUKaHu3MOB. [IpucyTcTBre ame-
PUKaHCKHUX BOMCK B BeJIMKOOPUTAHUHU BO BpeMs
BTopoi MHUPOBOW BOWHBI NIPUBEJIO K B3AaUMHBIM
OTHOILUEHUSAM MeXJy OpUTAaHCKUM U aMepHUKaH-
CKUM BapUaHTaMH si3bIKa. «IMeHHO mnocJjie 3Toro
COOBITHSA CTa/JIM NPOSIBJAATBLCS pa3/iuyvs B 3Ha-
YEeHHAX U OCOOEHHOCTSAX Pa3BUTHSA CJIOB B JIEK-
CUKe A3bIKa.

PasBuTHe BO3AYyIIHOIO TpPAHCIOPTA, IyTelle-
CTBUSI aHIVIMYaH B JaJibHHE CTPaHbl, a TaKXKe
yBeJIM4E€HHWE YUCJla IIPUE3XKHX B AHrauio U3 APY-
TUX CTpaH MPUBEJH K IOSBJIEHUI0 HOBBIX Tep-
MHHOB, 060TaIlaI0IIHX CJIOBAPHBIHM 3anac si3bIKa.
Hcnoab30BaHHe TaKHUX TEPMHUHOB B A3bIKE U HUX
pasJ/iM4Hble 3HAYEHHUST TAK)KE 3aBUCAT OT HEKO-
TOPBIX MCTOpHUYECKUX ycaoBuM. UHorpa HoBoe
CJIOBO BCEMH MPUHUMAETCS U OINpPaB/bIBAETCSI»
[6, c. 48].

Mexay 1961 u 1986 rogamu ycuInjics rnepexoz,
aMepHKaHCKUX CJI0B Ha aHIJIMUCKUU A3bIK. [lo-
sIBJIeHVE [[P)Ka30BOM My3bIKM B AMepHKe TaKxke
CIOCOOCTBOBAJIO PAaCHpPOCTPAaHEHUID aMepHuKa-
HU3Ma Ha MHUPOBBIX fA3bIKax. B 1jesioM peanuu
aMepUKaHCKON BepCUHU CTaiM OBICTpPee pacrpo-
CTPaHATbCS Ha pa3Hble 3bIKU B XX BEKE.

A.TamxueBa nuieT: «AMEpPUKAaHCKUM aHIJIMU-
CKMA WM OPUTAHCKHUM aHTJIMUCKUUA OTJIMYAIOTCS
NPOM3HOLIEHHWEM U JIEKCMKOM. Mexzay HUMU
TaKXKe eCTb pas/inuus B GopMe U IpaMMaTHKe.
[lepBble aHI/IMICKHE KOJIOHUM 0OOCHOBAJIMCh B
Amvepuke B 17 Beke. Pa3BuTHe aHIJIMKCKOTO
A3bIKa B AMepUKe TaKXe HayaJIoCh B 3TO BpeMsI»
[4, c. 225].

HekoTopble ydyeHble Ha3BaJd aMEpPUKAHCKYIO
BEpPCUI0 HE3aBUCUMbIM f3bIKOM. «0O/HaKo, Ha
Hall B3IJISAJ], COBEPIIEHHO HENpPaBbl Te, KTO CYM-
TaeT aMepUKaHCKMHA BapUaHT CaMOCTOSITeJIb-
HBIM 3bIKOM. Kak Obl HU OTJIMYaJICl aMepPUKaH-
CKHUM BapHaHT, KaK 6bl HU OTJIMYAJIOCh €ro Mpo-
M3HOLIEHUEe, NPUHMMATh €ro KakK CaMOCTOs-
TeJIbHBbIN A3bIK ObLJIO Obl HeNpaBUJIbHO. [loToMy
YTO CaMOCTOSITE/IbHbIA $3bIK JO/DKEH HMeTb
CBOI0 CaMOCTOSITE/IbHYI0 I'PAMMAaTHKY, JIEKCUKY
U poHeTHKy» [1, c. 110].

«AMepHKaHCKMU BapUaHT aHIJIMUCKOrO 3bIKa
CTa/l UCNOJIb30BaTbCA BO Bcex cdepax KU3HU
obmecTBa — ¢UHAHCAX, IKOHOMHKe, 0Opa3oBa-
HUY, 37PaBOOXPaHEHWU W TEXHOJIOTUAX. JTHU
IpoLecChl MPOJO/DKAITCA [0 CUX 1op. IMeHHO
3TO CJleJlaJlo0 aMePUKAHCKY0 BEpPCHIO TJIaBHbIM
KOHKYPEHTOM OGpUTaHCKOM Bepcum» [3, c. 79].

Section “Languages”

[lepBbIMU aHTJIMMCKUMHU KOJIOHUCTAaMH, MoOCe-
quBmiMMucad B CeBepHOM AMepuKe, ObLIU CO-
BpeMEeHHUKU Y. lllekcniupa, 3J. CrieHcepa,
Jbx. MusibToHa. OHM ObLIM HOCUTEJISIMU aHTJIMH-
cKoro s3blka B CeBepHOW AMepHKe BO BpEMEHa],
KOrJla aHIJIMMCKUK $SI3bIK pa3BUBAJICA, KOTJa
dbopMUpoOBaJiC AHIIMMUCKUM  HALMOHAJbHbBINA
A3bIK, KOT/Ia BeJIMKHe NMcaTesd co3/aBajv bec-
cMepTHble npousBeaeHus. «IIponecc popmupo-
BaHUS aHTJIMMCKOI0 HALMOHAJBHOTO S13bIKA ObIJ
OCHOBAH Ha JIOH/IOHCKOM JiMaJIeKTe, U 3TOT Mpo-
necc Hayasicsa B 15 Beke. OfiHako K 16 BeKy 3TOT
JIMaJIeKT Y)Ke 3aKpenuscsd U ObLl MPUHAT aH-
[JIMUCKOW uHTesutureHyuved. Ho atot mpouecc
He 3aKOHYMJICA Tak 6bIcTpo» [2, c. 80].

[locne Toro, kKak eBpomeMibl 060CHOBAIUCH B
HOBOM MHUpe — AMepHKe, BO3HUKJIA HOBasi Bep-
CUS1 aHTJIMUCKOTO SI3bIKa C GOJIBIIMMU JIEKCHUYe-
CKUMH OTJIMYUSIMH. Pazinyme UCXOAUIO U3 pas-
HBbIX UCTOYHHKOB, KaK JIMHTBUCTUYECKUX, TaK U
3KCTPAJIMHIBUCTUYECKUX.  JIMHIBUCTHUYECKUE
baKTopbl ObLIW CBA3aHbI C HAJIUYHMEM CJIOB W3
pa3HbIX AHIVIMACKUX [UAJIEKTOB, KOTOpble B
npouecce GOPMUPOBAHUSI AMEPUKAHCKOTrO aH-
TVIMHACKOTO fI3blKa CTaJIM JINTEPATYPHBIMU CJIO-
BaMH aMePUKAHCKOT0 aHTJIMMCKOTO.

B Hacrosiliee BpeMs psii aMEpUKAHCKUX JIUTe-
paTypHbIX CJIOB WrpaeT poJib JUATEKTUKH B
OpuTaHCKOM aHr/ukckoM. Hampumep, loan
(moJir) - 3TO apxXau3M B aHTJIMMCKOM SI3bIKE, TO-
raa kak B CoeauHeHHbIX lllTatax aTo sinTepa-
TypHOe c10BO. CJI0BO to guess, KOTOpoe paHbllle
03Haya/I0 «paccMaTpUBaTb», «AyMaTb», «IPeJ-
HIOJIO’KUTBY, SIBJISIETCSI apXaUiHbIM B COBPEMEH-
HOM OpPUTAHCKOM aHTJIMHCKOM fI3bIKE, XOTSI OHO
pacnpocTpaHeHo Cpeii aMepPUKAHIIEB.

Jlekcuyeckue pasnuyus MeXxpy aMepuKaHCKUM M
OPUTAHCKUM aHIIHIACKUM

OCHOBHBIM HCTOYHUKOM JIEKCUYECKUX DPasJiu-
YUl fBJISIETCS aMepUKaHCKOe CJI0OBOOOpa3oBa-
Hue. Hampumep, C/10BO «MOTeJIb» MPECTaBISET
€060 coyeTaHue MepBOM YaCTH CJI0OBA «MOTOP»
Y BTOPOH YaCTH CJI0BA «OTEJIb». ITO CJIOBO OTHO-
CUTCA K MeCTy OTAbIXa Ha KoJiece. Mim cioBo
smog (cMor) coCTOUT U3 NepBOro 3J1eMeHTa CJIo-
Ba Smoke (AbIM) U TocJieAHEN OYKBbI MOC/IeIHe-
ro cjioBa fog (TymaH).

HoBbli1 06pa3s »kU3HU CTasl BaXKHBIM UCTOYHUKOM
MHOT'MX HOBBIX CJIOB B aMEpPUKAaHCKOM aHIJIMH-
CKOM. Mbl MOXeM BUJETb MHOTO CJIOB /sl 060-
3HAYEeHUs] aMepPUKaHCKUX BUJI0B QJiopbl U day-
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Hbl: moose (1ock) (deer — oJieHb B aMepHKaH-
CKOM aHTIJIhMCcKOM); live-oak, BeuHO3€es1eHbIH Y0,
pactymui B Bupmxunuy; gap - TpeluHa, rop-
HbIM NepeBaJl.

Backwoods (nanbHUM, yeAMHEHHBIH Jiec) - Jpe-
My4ui Jiec; 6yHBOJI, caribou (ceBepoaMepHKaH-
CKUM OJIeHb); opossum (MelIKOBasi KpbIca, XH-
Byljasi B AMepuke) (rat — kpbica). MHorue us
3TUX CJIOB JJaJId HayaJlo aMepUKaHCKOMY CJIEHTY
U dpaseosiorusmMam, UCNOJIb3yeMbIM B 3MOLHO-
HaJIbHOM £13blKe, Hanpumep to buffalo «to lie —
coJirath, to get smb. buffaloed — o06MaHbBIBATD,
00BUBaTb», «IraTb», possum play «mnocTynaThb
KaK OOJIbHOW», «IPUTBOPSTHCSI OOJIbHBIMY,
«MPUTBOPSTHCSA MEPTBBIM» U T. [,

MHorue peajuyd aMepPUKaHCKOI'0 aHIJIMMCKOTrO
OTPaKAIOT 00pa3 >XU3HKU M 3KOHOMUYECKYIO
»KU3Hb TEePBbIX aMepuKaHleB. Hanpumep, back-
settlement - oTAaJIeHHOE TOCeJIEHHE B TyCTON
4yacTH Jieca, lot (y4acToK) - 4acTh 3€MJIM.

MHorue aMepUKaHHU3Mbl IPOU3OILLIN OT XUHJH.
Hanpumep, cioBo squaw (woman - KeHILMHA),
B35ITO€ U3 fI3bIKA XUH/M, 03HAYaJI0 MHJENCKHX
YKEHLIUH (UH/eaHOoK).

[lepBoHa4yasibHO Pow-wow TMOHMMaJOCh KakK
CBSIIIIEHHUK WJIY JieKapb. B Teyenue 50 JieT faH-
HOe CJIOBO HCIOJIb30BaJIOCh /IS ONHCAHUA Iie-
pPEMOHUH, B X0/le KOTOPOU NMPAKTUKYeTCS Marus
Haps/Jy C MUpIIecTBOM U TaHueM. CTo JieT cry-
CTSl 3TO CJIOBO NMpPHUOGJNU3UIOCH K CBOEMY COBpe-
MEHHOMY aHIVIMMCKOMY 3HAu€HHI0 U CTaJI0 UC-
M0JIb30BAThCS JJIs1 OMHCAHUS COGpPaHUS HHAY-
CcoB. B HacTosI11[€e€ BpeMsI 3TO C/IOBO OTHOCUTCS K
JII0601 BCTpeue.

Hctopusa cioBa Mugwump Takxe IOKa3bIBaeT,
YTO CJIOBA MOTYT MMETb COOCTBEHHYIO KU3Hb.
OHO NpOUCXOZUT OT XMHAM CJIOBA muqquomp,
YTO O3HayaeT «BeJUKUU sauzep». [lozxe 3TO
CJIOBO MPHUOOPEJIO OMOPUCTUYECKHUN CMBICI, A B
1884 rofy CTOpPOHHUKU  pecnybJHMKaHIA
JbxeriMca /. ByieliHa HCI0JIb30BaJIM €0, YTOObI
BbICMESATH pecry6JiMKaHlleB-CeNapaTrUCTOB,
6pocuBLIMX BbI30B ['poBepy KivBieHnay, kaHau-
JlaTy OT AeMoKpaToB. Ha caMoM Jiesie miyTKa 6bl-
Jla IPOTUB HUX, OTOMY 4YTO K/IMBJIEH] BbIUT-
pasn. C Tex mop mugwump TOJOXUTEJNbHO HUC-
NOJIb3yeTC B aMEPHUKAHCKOW MOJIUTUKE [JIs
ONMMCaHUA CBOOOJHOrO (HE3aBUCHMMOI0) KaH[U-
JlaTa, a TakKe MOJIMTUKA, 0 KOTOPOM He MOXEeT
OBbITb U pe4Yu WJIKM KOTOPBIM TOTOB MOAJEPKU-
BaTb 00€ CTOPOHHBI.

Section “Languages”

C BbBIpQKEHHUSMM COYETAIMCh UHTEPECHbIE CJI0-
Ba U3 MH/JYUCTCKUX SI3bIKOB. B Hallle Bpems py-
KOBOJMUTEJNM KOpHopauuid MOTYT CKas3aTb, YTO
OHHU OYAYT «PacKypUTb TPYOKYy MUpa» (3aKJIO-
YUTb MHPHBbIE COTJIAlleHHs). JTO BbIpa)KeHUe
MeTadpopHUecKU CBS3aHO C COTJIAlleHHEeM [BYX

BPaXXAYIOLMX CTOPOH.

Kpome Toro, unaycckoe cioBo fire-water («or-
HEHHas BOJia») B NPOILJIOM ObLIO NEepPeBOJOM
aMEPUKAHCKOTO CJIOBA «BUCKU».

[lepBble UMMUI'PAHTbI TAKXKe MPUHSJIA ThICSYH
MEeCTHbIX MHAYUCTCKUX TOMOHMMOB. Ha3BaHus
26 WITAaTOB UMEKT HMHAYUCTCKOE IMPOUCXOXKAe-
Hue: Arizona - arizonac mManasi peka», Idaho -
Edahoe «cBeT B ropax», lllinois - «peka Jitojei».
lova - «MmeuTaTesIbHbIM Hapoa», Kansas — «Joau
I00KHOTO BeTpa», Kentucky - (keH-TaH-Tex)
«3eMJisl 3aBTpalIHero AHs», Massachusetts -
«MaJIeHbKOe MeCTO Ha OOJIbIIOM XOJIMEY,
Michigan - (My4u raMa) «60JibllIasi BOJA».

HasBanus pek: Mississippi-maesi sipu «pblOHast
peka», Nebraska «6osblias peka», Oklahoma
«KpacHble JoAu». Sachem, sagamore UHILYUCT-
CKOe CJIOBO, HUCHOJIb3yeTCsd [ 0003HaueHUs
VHJYUCTCKOrOo BOXAA. HTak, npoucxoxzaeHue
HEKOTOPBIX S3bIKOBBIX €JIMHHIL, KOTOpbIE MbI
NpPYHUMAaeM CeroJiHd 3a aMepUKaHCKHUe peasiuy,
BOCXOJUT K XUH/Y.

MHorve aMepyUKaHU3Mbl B3SIThl U3 S3bIKOB €B-
pPOIENCKHUX MMMUTPaHTOB. Hemelkue cioBa:
pretzel-simit - 3arne4eHHOe U COJIEHOE TeYyeHbe,
Jarge-beer — TNUBO, XpaHsillleecsl B TeYEHUE He-
CKOJIbKUX MeCsleB TMepes yHoTpebseHueM,
wienie — Ce30HHBIN COPT KoJibackl, hamburger.

WHauickuii BapuaHT cjoBa Moose (Jock) cTa-
HOBUTCS 4acTblO CJ0BOcovyeTaHus fit as a bull
moose («340poB Kak Oblk»). ®Ppasa crana
HACTOJIbKO MOMYJISIPHOH, 4YTO BO BpeMsl BbIOOPOB
1912 ropa ee 06pa3HO UCNOJIL30BAIU [ 060-
3HavyeHusd [laptuu [lporpecca: Bull Moose Party.
CTOPOHHUKM NApTUU MOJY4YUIU Npo3Bulle Bull
Moosers.

Jlekcnyeckass enununa Tomahawk (axe-baltra),
nepeBe/leHHass C XMHJM Ha aMEpPUKaHCKUM aH-
IVIMHACKUH, MeTadopuYHa B CJEJYHIOIUX BbIpa-
»keHusix. Hanpumep, to bury the tomahawk “to
ment” - 3apbITh TOMarask, to dig up (to raise) the
tomahawk - BbiKomnaThb (MOAHSATbH) TOMAarask,
«Hauath 60eByl0 omnepanuo» W Tak Jajee.
Pemmikan («cyxoe Msico, CMellaHHOe C Mac-
JIOM»), TPOUCXO/IsAIlee OT UH/YCOB, TAaKXKe 0O3Ha-
YaeT «JaKOHUYHOe BbICKa3blBaHUE» (CI0BO).
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B3sTOEe aMepuKaHLAMU U3 SI3bIKA XUHAU Sachem
(r1aBa MHJAYMCTCKOTO ILJIEMEHU) MpUOGpesio
IPOU3BO/IHOE 3HAYEeHUe, UCNOJIb3yeMOe B peyuu
KaK «IOJIUTHYECKUH 60CC».

Toboggan (s1bDKH), B3SITO U3 MECTHOTO f3bIKA: —
03HAYaeT «TPAHCIIOPTHOE CPEeJCTBO, yIpaBJisie-
Moe cobakaMu». KoHBepcHOHHasi MPOU3BOAHAS
OT CJIOBA TeNepb HCIOJIb3yeTCs KaK IJaroJi
toboggan, 03HavYarOINNA «BOJUTHY», a TAKXKe CTa-
Jla yacTbhio ppaseosiorusma: prices tobogganed -
paHblile 03HAYaJI0 «PE3KO YU [IEeHbI».

MHorue coBpeMeHHbIe CJI0BA U BbIpaXKeHMU S, UC-
noJsib3yemble B CIA, cyliecTBoBa/k U B ipeBHe-
QHTJIMMCKOM fA3bIKe. KOHe4YHo, ecTb MHOTO aMe-
PHUKAHCKUX BbIPAXKEHUH, KOTOPbIE UCIOJ/Ib3YIOT-
Csl, HO He BBIXOJSAT 3a NpeJesibl cTpaHbl. Hanpu-
Mmep, blue plate special - ocobasi cuHsAsA JOCKa
(meweBbIM HAOOP U3 MsiCa U OBOILEX — MOAAETCSA
Ha TapeJike), lead-pipe cinch - cBUHL0Bas Tpyba
(ierkas u ycrneiHas paboTa) u presto change -
(oo pesysnbraT) B CIIA mwupoko pacmnpocTpa-
HeH, HO MOXeT COUBATh C TOJIKY B JIPYTUX aH-
IJ1093bIYHBIX CTPaHaX.

Cneuuduyeckue  ¢paseonoruyeckue
aMepUKaHCKOro aHrIMIHCKOro A3blka

eAHNLbI

B amepuKaHCKOM BapUaHTE aHIJIMUCKOIO sI3bIKa
BCTpeYaroTcsd 60Jblie KoJIM4ecTBa ppa3eosioru-
YeCKHUX eJMHUL] U BbIPpaXKeHUU, KOTOpPbIE CHELU-
duyHbl TONILKO A5 reorpaduun CIIA. PaccmorT-
PHM HECKOJIBKO U3 HUX.

Back-seat driver - BoauTeJb Ha 33/IHEM CHU/ie-
Hbe. MeTadopruecky 3TO 03HaYaeT «KPUTHUK CO
CTOPOHBI». ITO BbIpaXKEHHUE NPOUCXOUT OT pas-
JlpaKaroluX NpUBbIYEK HEKOTOPBIX JIIOJEH, KO-
TOpble Jal0T HexeslaTeJibHble COBEThbl BOJUTe-
JIIM. DTO BblpakeHHe 1nosaBuoch B CIIA B Haua-
Jie 20 Beka, Korjla aBTOMOOMWJIMA MOJYyYU/IM LIH-
pOKO€e pacnpoCTpaHeHHe.

Bats in the belfry - neTyyve MbIIIK Ha KOJIO-
KoJibHe. JleTy4yre MBI, KOHEYHO, HEYCTONYH-
Bble JieTawlllle MJIEKONUTAIIIMe, a «KOJIO-
KOJIbHU» — 3TO OalllHU HaBepxy lepkBeil. «Ko-
JIOKOJIbHH JIETYYUX MbIIIEH» UCIOTb3YeTCs s
JIIoJle, KOTOPbIM Ka)KeTCsl, YTO JIETYYHe MBbIIIU
JIETAIOT Ha/| UX T'OJIOBAMH.

The customer is always right - k1veHT Bcerzaa
npas. 3To ¢pas3a B TOProBoM MOJUTHKE KOMIMaA-
HUM, KOTOpasl TJIACUT, YTO OHA CTABUT CBOHUX
KJIMEHTOB MpeBbIllle Bcero. B nmociefHue rojbl
3TO BbIpaXKEHHE MOJYYUJI0 WUHTEHCHUBHOE pas-

Section “Languages”

BUTHE U B a3epOaii/PKaHCKOM s13bIKe. Heckosibko
PO3HUYHBIX NPOJABLOB MCIOJIb30BaJId 3TOT
CJI0TaH € Hayas1a 20 BeKa. ITOT JIO3YHT aCCOLUU-
pyetca c¢ CIIA, ocobeHHO ¢ yHHBepMarom
Marshall Field's B Yukaro (ocHoBaH B KoHIe XIX
BeKa). X0TS MarasuH fIBJISIETCS CUMBOJIOM T'OpO-
713, B 2006 roay oH 6bLI eperdMeHOBaH B Macy's
1oCJie TOTO, KaK ero npyvobpeJsia gpyrasg KoMmna-
Huda. [appu Toppon Cendpumxk (1857-1947),
OCHOBaTeJIb JIOH/IOHCKOI'0 MarasuHa Selfridge B
CoegunenHoM KoposieBcTBe (oTKpbIT B 1909
rojy), JIIOOMT HCIOJIb30BaTh 3TOT TEPMHUH.
[IpennpuHMMaTeny BHylIalyd CBOMM KJIWEHTaM
OlyLeHVe CBOEHW MpPaBOThHI, JaXKe KOT[a UX He
ObLJIO PSIOM.

Zero tolerance - HyneBasi TOJiepaHTHOCTb (BbI-
HOCIMBOCTB). «[losnnelckuii meTos paboThl,
IpY KOTOPOM He UTHOPUPYIOTCA HU IpecTyIie-
HUS, HA aHTHOOILeCTBEHHOE MOBeJeHue». ITOT
TepMUH 6bUT NpuayMaH B CoefgvHeHHbIX IllTa-
Tax B 1970-x rojgax Kak ¢opma MoJULEeNCKON
JleITeJIbHOCTH. ITOT METO/, YacCTO MpezoJarasi
OTIIPaBKY [IONOJIHUTEJbHBIX COTPYAHUKOB Ipa-
BOOXPAaHUTEJIbHBIX OPraHOB B PaWOHBI, TAE CO-
BEPLIAJIMCh TaKUe MNPEeCTYIJIEeHUs], KaK BOPOB-
CTBO WJIM NPOCTUTYLHS, C MOCAEAYIOIUM IPU-
MeHEHHEM CTPOTHUX U GECKOMIIPOMUCCHBIX Mpa-
BOBBIX HOPM.

Wild and Wooly - IMKHi1 ¥ 11epCTUCTBIN (CJIEHT:
oyapoBaTe/ibHbIM). «He3akoHHBIA U HEKYJb-
TYpPHBIMA». JTOT TEPMHUH HMeeT aMepHUKaHCKOoe
IPOUCXOXKAEHUE U, KaXKeTCs, ONUCBbIBAeT «JU-
KyI0» MPUPOJy CTPaHbl BO BpeMs 30JI0TOM JIU-
xopazku B KanndopHuu B 1850-x rozax.

What’s not to like? - UTo ellje HY>kHO AJis1 Cya-
cTbA? «PUTOpHUYECKUH BONPOC, YTBEPKAAOLIMH,
YTO OH He BUHOBAT". MHOTME JIIO/IU UCTIOJIb3YIOT
CJIoBa «IMPOCHUCh WU TMOYYBCTBYH 3amax Kode»,
«[IOCMOTPU TpaBJie B IJia3a» B OTBET HA 3TO
KJIMIIIE, KOTOPbIM 3JI0YTIOTPEOBJISIIOT.

Wear the trousers — BbITb ry1aBoi ceMbH (ObITb
r1aBoM ceMbu). “Be in charge” - BbITb OTBeT-
CTBEHHBIM 32 YTO-TO.

Wearing the trousers — BbITb B «llITaHax» O3Ha-
YyaeT ObITh MPABSUIMM YIEHOM CeMbU. ITO BbI-
pakeHUe yKa3bIBaeT Ha TO, YTO >KEHIIMHA KOH-
TPOJIUPYET CBOEro My»ka.

Spring forward, fall back - n3MeHUTb BpeMs Ha
JeTHee. «MHEMOHMKA — Mepexo/ja Ha BECEHHee
BpeMs], TO eCTb Yachl IepeBOAATCS Ha Yac Ha3az
/0 BECHbl U Ha 4Yac Ha3aJ, OCEHbIO». JTO BbIpa-
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’KEHHe OTpa)KaeT Ieya/lb aMepUKaHMU3aLHUHU aH-
IJIMACKOM KYJIbTYPBI.

Sold down the river — mnpojJiaH BHH3 IO pEKe.
«[IpepaTenbCcTBO MK 0OMaH». ITO BbIpaXKeHUE
BO3HUKJIO B paloHe Muccucunu B CIIA Bo Bpe-
MeHa paboTopros/iu. [IpobseMHBbIX paboB Mpo-
JlaBaJIM /11 paboThl HA HMXKHUX NoJIsIX Muccu-
CUIIY, TZie yCJI0BUA ObLIU 60Jiee CypOBBIMHY, YeM
B CeBEPHBIX paboBJIa/ie/IbueCKUX LITATaX.

Pull the wool over your eyes — HaTSIHyTb 11€PCTb
Ha rsia3a. «O6MaHyTb». EcTecTBeHHO [ymarth,
YTO 3TO BbIPaKEHHE MPOHU30LLJIO OT HOLIEHHUS
LIEPCTAHOTO MapHKa, MOAHOTO KaK y MY»K4MH,
Tak U y »xeHuH B XVI u XVII Bekax. Cam TepMuH
BOCXOJAUT K 19 BeKy M uMeeT aMepUKaHCKOoe
npoucxoxxjaenue. IlporcxoxaeHre cjoBa «Ia-
PUK», BEPOSTHO, BEPHO, HO 3JIEMEHT COMHEHUs
Ha 3TOT CYeT eCTh, C HavyaJsia XIX Beka HollleHUe
napukoB B CIIA mnpakThdeckd wucdesso. IJTa
Tpagauuus coxpaHuiacb B EBpome. CyaebHble
YUHOBHUKHU B HECKOJIbKUX CTpaHaX HOCWJIM Ma-
PUKH B CyJe.

A no-brainer — Jlerko — Exy u Tak sicHO. «fIcCHO».
Bely, koTOpble He TPeOYIOT GOJIBIINX YMCTBEH-
HbIX YCUJIMH U HUHTEeJJIEKTa JJI1 BbINOJIHEHUS
WM NOHMMaHUA. B aszepbaiipkaHCKOM fI3bIKe
3KBHUBAJIEHTOM 3TOr0 BbIpa)XKEHHUS MOXXHO CYH-
TaTb SA3bIKOBYI0 €/IUHHUILY «SICHO KaK JIeHb».

No dice - Heuero genatb! (y MeHs1 HeT paboThI).
«HenpuHsaTHe mpensio’keHUs  PaBHOCUJIBHO
«HUYETOHeJIeJJAHUIO». ITO BbIpaXKeHHEe MPUIIIIO
B CIIA 1 Bo3HUKJI0 B Havyasie XX Beka. A3apTHbIe
Urpbl B KOCTHM ObUIM 3amlpelleHbl BO MHOTHX
HITAaTaX, MO3TOMY WUIPOKH MbITAJIUCh COPSATATHb
KOCTH, KOrjJla UX OOBHHsJIA moJsuiys. UHoraa
Cy/Zibl OTKa3bIBaJIUChb pacCMaTPUBATh JieJia, ey
KOCTU He TNpeJCTaB/S/INCh B KauecTBe J0Ka3a-
TeJbCTBA. ECTh HECKOJIBKO CyZileOHBbIX TPOTOKO-
JIOB, B KOTOPBIX YTBEPXK/AAETCS, UTO UTPOKH PO-
TJIOTHUJIU KOCTH, YTOObI U306€KaTh apecTa.

Make a bee-line for - cpe3aTrb nyTb (K 4eMy-
J160). «Man npssMo». ITO BbIpakeHUe MPOUCXO-
JUT OT mnoBejeHUs myes. Korzga MepoHOcCHas
nyesia HaxOAWUT UCTOYHUK HEKTapa, OHa BO3-
BpalllaeTcsd B yJed U coo6lIaeT JpyruM myesaM
0 MECTOHAXOX/JEeHUM MeJla, HCIOJIHASA TaHel,
Ha3blBaeMbIH «KayaloIIMMCcA TaHIeM». Torza
Jipyrye myeJsibl MOT'YT JIeTeTb IPSIMO K UCTOYHU-
Ky HeKTapa. JTOT TaHel] — HEeBEPOSTHO CJIOXK-
HO€e CpeJ/iCTBO OOIIeHUs JJIS CyLecTBa C TaKUM
MaJleHbKUM Mo3roM. [ldesa, [ocTaBisonas
NUlly, COBepLIaeT KOPOTKUE BUOpHUpYyIOLMe
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Hp06e)KKI/I — OTCHOJa U Ha3BAHHE, a npo6e>i<}<a
YKa3bIBA€T HaAIlpaBJIEHHUE, BpeMA U pPACCTOAHHUE
A0 HallOJIHEHHBIX HEKTAPOM LIBETOB.

Lame duck - xpomas yTka. Csabblii 4esIOBEK.
«YesloBEeK WM Belllb, KOTOpble HE B COCTOSIHUU
paboTaTb JOKHBIM 06pa3oM. YesioBek, KOTO-
pbIii He B COCTOSIHUM B3SITb Ha cebsl OTBET-
CTBEHHOCTb 3a 3T0. Oco6eHHO Te, KOTOphle pa-
Hee ObUIM CHOCOOHBI». TEPMHUH «XpoMas YTKa»
OTHOCUTCI B OCHOBHOM K TIOJIUTHKaM, CpOK
IIOJIHOMOYMIH KOTOPBIX MOAXOJUT K KOHIY, KO-
I/la UX KOJIJIETH M U3bUpaTesiv B OCAeJHUE JHU
CBOEro INpaBJIeHUs HULIYT NpeeMHKKa, KOTOPbIH
3aMEeHMUT ero. ITOT TEPMUH MHOIZA UCTIO0JIb3yeT-
sl /11 0603HAYEHHUS AOKHOCTHBIX JIUL, IPOUT-
paBLIMX BbIGOPHI, HO ellle He yIIeAIIUX B OT-
CTaBKY.

«CunTaeTcs, 4TO MHOTHe Bellld 06J1a/jaloT Maru-
yeckou cuiion: noakosa (horse shoe) wav kpo-
JIn4be Janka (rabbit’s foot) ©3BeCTHbI KaK MpH-
Hocsawue yaady (for good luck). TloBecuB Hap,
JIBEPBIO MTO/IKOBBI, OHU XOTST, YTOOBI UX CYACTbE
He NOoKMHYJI0 oM. Ele ojHO amMmepukaHcKoe 1o-
Bepbe T[JIACUT, YTO «CYACT/JIMBas KOIeEeHKa»
(a lucky penny) B kapMaHe NpPUHOCUT yAauyy. [lo
MHEHHUIO CTYZIeHTOB, BbIXO/, Ha 9K3aMeH B CTa-
poM rajctyke ycneuen» [8, c. 11]. 3To ybexe-
HUe aMepUKaHLeB HAaxOJUT CBOe OTpakKeHHUe B
peaJvm.

BbiBO[bl

OcHOBHOe pasyinuue MeXJy aMepUKaHCKHMM aH-
IJIMUCKUM M OPUTAHCKUM aHTJIMHMCKHUM SI3bIKOM
3aKJIlD4aeTcsl B MPOCTOTe. AMepHKaHCKasi Bep-
CUsl aHIJIMHACKOTO fI3blKa MpOIe CTaHJApPTHOIO
aHTJIMKUCKOTO.

Co BpeMeHeM aMepUKaHCKasi BepCUsi OTOIIa OT
CTaHAAPTHOTO aHIJIMKCKOro. C rolaMu pa3Huiia
MeX/ly OPUTAaHCKHMM aHTJIMHCKUM W aMepUKaH-
CKUM aHIJIMACKHUM YBEJUYUIACh.

MHorue peajvd aMEpPUKAHCKOTO AHTJIMHCKOTO
OTpaXalT 06pa3 »U3HU U 3IKOHOMHUYECKYIO
»KU3Hb [TePBbIX aMepPUKaHLEB.

Bo ¢paseosiornyeckux BbIpaxKeHHUsIX aMepUKaH-
CKOTO aHIVIMHCKOTro si3blKa COYETAIMCh WHTe-
pecHble CJIoBa U3 SI3bIKOB MECTHBIX WHJEHIEB.
HampuMmep, pykoBoAUTEeNW KOPHOpPALUH MOTYT
CKazaTb, YTO OHHU MOTYT «PAaCKypUTb TPYOKY
MHpa» (3aKJII0YHUTh MUPHBIE COTJIALIEHHS ).
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Abstract. The article attempts to study a political interview as part of political
and ideological media content. The purpose of a political discussion is to explain
and promote a specific political ideology. The politician also aims to shape the
image of the party he/she represents. The interviewer is a journalist whose task
is to monitor the changing roles of communicants. In such an interview, a
politician tries to win the initiative. The interviewer strives to ensure that the
addressee perceives the discourse of the interviewed politician. The politicians
expect that they will be allowed to substantiate their position. The ultimate goal
of political interviews is to reach an understanding with the audience on critical
issues related to domestic and foreign policy issues. Among the main types of
political communication, let us single out political communication, which is
carried out by journalists and with the help of journalists. Such communication is
also designed for a mass audience. Examples include interviews and analytical
articles in the press written by journalists, political scientists or politicians (often
with the help of media specialists). In this case, journalists draw the audience's
attention to the current issue, suggest ways to solve it, report on the attitude of
political organisations and their leaders to it, and help politicians achieve their
goals. In this case, journalists draw the audience's attention to the existing
problem, propose ways to solve it, report on the attitude of political organisations
and their leaders to it, and help politicians achieve their goals. Politically passive
citizens perceive political information mainly in the form presented in the media.
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INTRODUCTION

Political speech has been the subject of interdis-
ciplinary research. Many domestic and foreign
experts concur that because speech is a show of
solidarity with other speakers of the same lan-
guage, it is inherently "politically loaded." The
desire to comprehend political discourse has giv-
en rise to a new field called political linguistics. In
the linguistic literature, the political discourse is
interpreted broadly and specifically. According to
experts who use a broad definition, political dis-
course is any speech with a political theme, audi-
ence, or topic matter. A set of discursive strate-
gies for identifying participants in political de-
bate or framing a specific political communica-
tion topic.

A narrow definition of political discourse adheres
in particular to Van Dijk, who believes that “polit-
ical discourse is a class of genres, a limited social
sphere, namely politics” [30, p. 134]. Parliamen-
tary debates, party programs, government delib-
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erations, and politicians' speeches belong to the
sphere of politics.

A political interview is the most common event
genre in all forms of political discourse. It is a
crucial component of political speech since ob-
taining and maintaining power is political com-
munication's fundamental problem and goal
This paper aims to demonstrate the function of
populist discourse in political interviews. Since
political discussions are one of the most common
genres of political communication, they have a
unique relevance.

The communicative function of the political in-
terview genre is to persuade and convince the
audience. In all interviews, the interviewer is the
spokesman for the people who ask questions.
The interviewer represents public opinion. But
the respondent's role, in turn, is expressing their
opinion and defending their points of view [23].

There are some specifics of the political inter-
view as a speech genre. Political discussions are
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highly conventional (socially “conventional”),
public speech genre with a challenging distribu-
tion dividing the speech roles of direct partici-
pants, in which the journalist reveals or seeks to
disclose publicly significant traits of a politician,
including "dangerous” ones. In contrast, the lat-
ter, answering the journalist's questions, seeks to
convince society of its “demand”.

The cultural situation of the political interview

The cultural situation of the political interview
includes some aspects of it. There are the follow-
ing of them:

1) an action scene, including a) setting: time,
place; b) conditions: physical context, social con-
text;

2) a cultural episode, including a) action
event/event reflecting participants and their ac-
tions: group “We”, group “They”; b) consequenc-
es: positive, negative.

The peculiarity of political interview results from
the combination of signs in its characteristics in-
herent in both political discourse and media dis-
course, as well as features inherent in a dialogue
text.

METHODOLOGY

For this research, we used transcripts of inter-
views given by prominent US politicians and po-
litical figures from the Democratic and Republi-
can parties — Hilary Clinton, Barack Obama,
Jeb Bush, and Mitt Romney.

1. Full transcript of the interview with Hillary
Clinton. The interviewer - Maria Elena Salinas,
12.08.2015.

2. Full transcript of BBC interview with President
Barack Obama. The interviewer - “North Ameri-
ca”, editor Jon Sopel, 22.07.2015

3. Full transcript of the interview with Mitt Rom-
ney, interviewer - Ashley Parkerjan (New York
Times), 01.18.2014.

4, Full transcript of interviews with Jeb Bush (an
exclusive interview conducted on the former
Florida governor's campaign bus in New Hamp-
shire for "Politico”. The interviewer is Glenn
Thrush, 02.08.2016

5. Full transcript of the interview with Hillary
Clinton. Interviewer - “Nightline”, anchor Cynthia
McFadden, 29.01.2013.
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6. Full transcript of the interview with Hillary
Clinton. Interviewer - Brianna Keilar,
12.07.2015.

In this study, we used conversational analysis
with the elements of critical discourse analysis
[8]. We studied political interviews from a com-
munication and interaction point of view, consid-
ering the social context in which political discus-
sions occur.

The samples of political interviews were studied
and analysed thoroughly. The content of the po-
litical discussions may vary widely, depending on
the intended audience and occasion. Some dis-
course markers (DMs) that we studied in these
interviews are:

- personal pronoun: /

- verbs of mental activities: I think, I believe, |
know, I hope;

- words of indefinite semantics: some, other, plac-
es, people;

- negative particle: not.

RESULTS AND DISCUSSION

Some features of the political interviews. There are
some features of the political interview: persua-
siveness, particular targeting, two-subject char-
acter (the authors of the text are both interlocu-
tors), the vector of addressing (from the inter-
viewer to the interlocutor and from the interloc-
utor to the interviewer, on the one hand, and
from them both to a potential reader - on the
other), informativeness, spontaneity, authorship.

Thus, the political interview is a particular genre
of political discourse with a wide variety. Re-
search interviews cannot be limited to general
principles since every interview has its cultural
situation. In the present time, due to the popular-
ity of this genre, its boundaries are expanding,
and discussions are transferring from specific
political communications into the general envi-
ronment of political discourse.

Mitigation Strategy. A political interview, being a
communicative interaction process, aims to
achieve a particular result in the interaction. To
achieve the necessary goals, communicators use
specific communication strategies and tactics.
For successful communication, the addressee
must be guided by principles of communicative
cooperation, firstly, a politeness that forms the
basis of cooperative communication.
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In this context, the phenomenon of mitigation is
significant - communicative comfort.

The term mitigation was introduced in 1980 by
Fraser [14]. Mitigation has become a language
phenomenon. As for the “mitigation process”, de-
fined as practical, cognitive, and linguistic behav-
iour, its primary goal is to reduce vulnerability
[24] and is synonymous with courtesy [6].

Mitigation is a communicative category, the main
content of which are prescriptions, attitudes, and
rules determined by the maxims of politeness
and aimed at minimising communication risks in
interaction, implemented in communication by
mitigating strategies and tactics marked by eth-
nocultural specifics.

In a political interview, a politician very often ex-
presses value judgments about his/her actions or
actions of opponents, as well as about various
events that become the subject of discussion. It is
evident that the politician is interested in self-
presentation and creating a positive image. In
this regard, mitigation, or communicative mitiga-
tion, acquires special significance. The mitigation
strategy of mitigation assessment is the most
frequent in political interviews. This strategy is
implemented using the following tactics:

The tactic of underlining the opinion subjectivity. By
making a specific statement, the politician em-
phasises that it reflects his/her personal opinion
that he/she does not claim to be accurate but on-
ly expresses his/hers own point of view. To clear-
ly illustrate the use of this tactic, we can study the
following examples. For instance, here is the part
of the interview with the American politician Hil-
lary Clinton, the interviewer — Maria Elena Salin-
as, 12.08.2015, and the amount of the BC inter-
view with the American politician, attorney and
former President of the United States of America,
Barack Obama, the interviewer - “North Ameri-
ca”, editor Jon Sopel, 22.07.2015; Mitt Romney,
interviewed by Ashley Parkerjan (New York
Times), 01.18.2014:

“Salinas: What's your biggest challenge in these
next few months?”

“Clinton: I think the biggest challenge is earning
every vote I can.

<...> You know, I really believe elections should not
be about personalities, although I know that’s
where they often end up. I think you should have to
present an agenda to the country <...>. And I hope
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that that will earn the support of a majority of
Democrats and then of Americans” [29].

“Sopel: And you're going to talk about entrepre-
neurship at this summit in Nairobi. Is there any
link between security and entrepreneurship?”

“Obama: I think there is. I believe that when people
see opportunity, <...> then they're less vulnerable
to the propaganda and twisted ideologies that
have been attracting young people particularly
now being turbocharged through social me-
dia” [2].

“I think people see him as a real straight shooter,
who pulls no punches and tells it like it is, and |
think the American people like that” (Mitt Rom-

ney)

“... with candidates who I think have the best pro-
spects of getting the country on the right track.”
(Mitt Romney)” [26].

In these cases, Hillary Clinton, Barack Obama and
Mitt Romney, with the help of the personal pro-
noun “I” and mental activity verbs, highlight their
opinion's subjectivity. The first-person singular
pronoun highlights the authorship of the speak-
er. Verbs of mental activities used in these exam-
ples (think, believe, know, hope) contain a subjec-
tive-value component in their semantic structure.

The tactic of indefinite reference. These tactics im-
ply the use of nominations, which are not includ-
ed in the knowledge fund of the interlocutors.
Let's study the following examples - the part of
the interview with the American politician Jeb
Bush, an exclusive interview conducted on the
former Florida governor's campaign bus in New
Hampshire for "Politico", the interviewer - Glenn
Thrush, 02.08.2016, and the part of the interview
with Hillary Clinton, interviewer - "Nightline"
anchor Cynthia McFadden, 29.01.2013:

“Thrush: Can you talk a little bit about that? I
mean, is that kind of what you're seeing? Do you
agree with that?”

“Bush: Angst and anxiousness—about the future,
that it's not working. Some people are angry be-
cause they think it's working for some at their ex-
pense” [27].

“McFadden: The administration has been criticised
by some as having what has been referred to as an
‘ad hoc' foreign policy, a sort of whack a mole for-
eign policy. What is the Obama doctrine as you
understand it as regards to foreign policy?”
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«“,

linton: Look for every way you can to bring to-
gether coalitions so that yes, America will and
must lead, it is the indispensable nation, but other
countries have to step up and start taking respon-
sibility, and they are starting to do that. We saw
that certainly in Libya, we're seeing it in other
places, in Africa and beyond” [1].

In these examples, words of indefinite semantics,
such as some, other, places, and people, serve as
examples of the essential mitigation methods.
They decrease the certainty of expression, which
allows us to avoid mentioning the object of as-
sessment directly. In the second example, the
journalist needs to identify who exactly criticises
the administration, using the indefinite pronoun
some. Hillary Clinton also doesn't critically assess
the particular, supposedly inactive countries
from which she awaits determined actions.

The tactic of using litotes as a mitigation. This tac-
tic's purpose is to depreciate the damaging de-
gree of the object being assessed. That allows for
escaping conflict situations and saving the com-
munication participants face. Here is a part of the
interview with the American politician Jeb Bush,
an exclusive interview conducted on the former
Florida governor's campaign bus in New Hamp-
shire, for “Politico”, the interviewer - Glenn
Thrush, 02.08.2016:

“Thrush: But isn't it possible that your party right
now is in such a state of transition that it might
not be capable of making the appropriate deci-
sion”?

“Bush: Well, if it's in transition, it's in transition to
something, and my intention is for it to be in tran-
sition to something that allows people to rise up
again. That's my mission. <..> That's what I'm
fighting for, and I don't really - you know, all this
stuff that swirls around it is not really relevant to
me” [27].

As one can see from the examples mentioned
above, this tactic is implemented with the help of
the negative particle “not”. The strategy of unde-
fined reference is used as well - transition to
something.

The tactic of euphemistic substitutions and the use of
politically correct language. Here you can see the
part of the interview with the American politician
Hillary Clinton, the interviewer - Maria Elena Sa-
linas; the interview took part on 12.08.2015:
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“Salinas: Do you think that this [your new educa-
tion program] would be approved by a Republican
led Congress?”

«,

linton: I do, because I think what I would do is to
have rich people pay more to make sure that hard-
working young people can go to college. <...> And
that would be particularly important for Hispanic
students because Hispanic students are now going
to college at a much higher rate. But they still face
a lot of financial burdens” [29].

Politicians today use more politically correct lan-
guage and various euphemisms to avoid conflict
situations and mitigate negative assessment. In
the example given above, Hillary Clinton, under
the phrase hard-working young people means
people from low-income families. Politicians try
to focus their attention on this population seg-
ment's diligence and hard work, thus mitigating
the negative aspect of their lives — poverty. Hilla-
ry Clinton also uses the word, Hispanic students,
trying to be politically correct as much as possi-
ble. It demonstrates the willingness of the politi-
cian to show her goodwill towards all American
people, regardless of their background. Further-
more, this statement is mitigated by underlining
opinion subjectivity (I think).

The tactic of avoiding the question. In the inter-
view process, some situations may occur when
the question of the journalist is uncomfortable
for the politician when the politician is not ready
to answer or doesn't consider it necessary. In this
case, he/she uses the tactic of avoiding the ques-
tion. Let's study the part of the interview with
Hillary Clinton, interviewer — Brianna Keilar,
12.07.2015:

“Keilar: Senator Sanders has talked about how, if
he's president, he would raise taxes. In fact, he said
to CNN's Jake Tapper, he would raise them sub-
stantially higher than they are today, on big cor-
porations, on wealthy Americans. Would you?”

«“,

linton: I will be laying out my own economic pol-
icies. Again, everybody has to run his or her own
campaign. And I'm going to be telling the Ameri-
can 139 people what propose and how I think it
will work and then we'll let voters make up their
minds”[10].

As we can see from this example, the politician
avoids an uncomfortable question to maintain a
friendly relationship with the journalist and save
her face. In this case, the tactic of avoiding the
question is combined with the tactic of underlin-
ing opinion subjectivity (I think).
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Avoiding the question is rare in the political dis-
course interview because it is characterised by a
low degree of interaction and leads to the dis-
tancing of the interlocutors. This threatens the
whole process of the interview progress.

The conducted research on political interviews
leads to the conclusion that the most widespread
tactic among mitigation strategies is the tactic of
opinion subjectivity. This tactic is shown in 50%
of the analysed fragments.

The purpose of this study was to gain a better
understanding of political interviews. Our find-
ings indicate that political interviews are one of
the most important genres of political discourse.
Also, we aimed to demonstrate tactics to lower
negative features in the context of American cul-
ture. Thus, our analysis has brought forward the
following results: the context of the political in-
terviews that have been studied in this research
tells us about the inexhaustible optimism of the
American people, and mitigation strategies in
them are aimed at the mitigation of the negative
sides of the statements, reflect one of the most
significant American — the respect of the oppo-
nent’s opinion as an individual.
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Abstract. This study aims to describe the planning, implementation, evaluation,
and reporting of managerial supervision during the Covid-19 pandemic at
Bayan 1 Public Vocational School in 2021. This research uses a qualitative
descriptive method with a single case study design. The primary data source for
the research was obtained from informants using snowball sampling. The
secondary data were in text, literature and other supporting files. Data collection
techniques were used in the form of interviews, observation, and
documentation. Testing the validity of the data included testing credibility,
transferability, dependability, and confirmability.

The study results show that at the planning stage, it is carried out independently
or in groups both online and offline by only involving school supervisors, which
is carried out at the beginning of the school year. At the implementation stage,
managerial supervision consists of the school principal and vice principal. The
evaluation phase is carried out on the same day after the implementation of
administrative management in schools, accompanied by follow-up problem-
solving on the supervisor's findings related to the condition of the assisted
schools. At the reporting stage, it is used as material for school supervisors to
provide recommendations to the Education and Culture Office.

Keywords: Managerial Supervision; Planning; Implementation; Evaluation;
Reporting; COVID-19 Pandemic

INTRODUCTION

Education is a conscious and planned effort [1,
13]. National education functions to develop ca-
pabilities and shape noble national character and
civilization in the context of educating the na-
tion's life, aiming at developing the potential of
students to become human beings who believe
and fear God Almighty, have a noble character,
are healthy, knowledgeable, capable, creative,
independent, and become a democratic and re-
sponsible citizen [4, 9].

In improving the quality of education, the teach-
ing staff is a very influential component. These
educator components contribute to each other
between teachers, principals and school supervi-
sors [3, 6]. Furthermore, school supervisors who
are educational staff are given the task, responsi-
bility and authority to carry out supervision or
supervision in the academic and managerial
fields.

Section “Education”

Leadership is functional because it is directly re-
lated to the learning process and guidance to
teachers and principals so that the education
process in schools will be run by the demands of
national education standards [7, 11, 12].

School supervisors' role in improving education
quality is to carry out academic and managerial
supervision [5]. The main activity of school su-
pervisors in carrying out educational manage-
ment is to foster school personnel, especially
teachers, so that the quality of learning can in-
crease. It is hoped that it will impact student
achievement and indirectly improve education
quality [8, 10].

Permendiknas Number 12 of 2007 states that the
scope of school supervisors is to carry out aca-
demic and managerial supervision. Authors [2]
say that the lowest scores were in administrative
management and academic supervision compe-
tencies of the six competencies that must be pos-
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sessed by school supervisors that were tested.
Even though carrying out maintenance is one of
the main tasks of school supervisors.

Short visits have become commonplace for
school supervisors. The supervisor only came to
meet the school principal, chatted a bit and then
ended his visit without informing the teachers or
school administrative staff about the purpose of
the visitation. In addition, most supervisors still
need documents on the results of the implemen-
tation of educational supervision in each target
school because they only record activities carried
out during academic management in the official
guest book. This is supported by the results of
research submitted by the Director General of
Quality Improvement and Education Personnel
2009, which shows that an academic supervision
competency is the lowest achievement (52.8%)
of other competencies that a school supervisor
must master. Only 1.7% of supervisors visited for
more than 2 hours.

Well, one of the focuses that are examined is the
aspect of managerial competence. This aspect
includes preparing school plans, organizational
development, creating a school climate and cul-
ture, managing relations with the community,
and monitoring, evaluating, and reporting pro-
gram implementation with appropriate proce-
dures.

The implementation of educational supervision
at SMK Negeri 1 Bayan, North Lombok Regency,
only ran for a maximum of two years (early 2020
to 2021).

In these conditions, the implementation of educa-
tional supervision, both academic management
and managerial control, may experience various
obstacles so that it does not run normally. The
components of administrative control that expe-
rience problems include school planning and
management, education financing, educational
facilities and infrastructure, and management of
educators and education staff.

The focus of the problem in this study is the Im-
plementation of Managerial Supervision During
the COVID-19 Pandemic at Bayan 1 Public Voca-
tional School, North Lombok Regency, Indonesia.

METHOD

This study used a qualitative approach. Qualita-
tive research, as a complex picture, examines
words and reports in detail from respondents'

Section “Education”

views and conducts analyses in natural situa-
tions. This research only has one variable, name-
ly managerial supervision by vocational supervi-
sors. This data was obtained through interviews
with the informants using snowball sampling.
Using this technique, the researcher selected one
informant, the school supervisor. He is a source
of information to guide further and is a compe-
tent informant who can provide the correct data.
The data collection technique used is interview,
observation and documentation.

RESULTS AND DISCUSSION

Managerial Supervision Planning Stage. Several
sources have been questioned and stated that the
time for preparing managerial supervision plans
was carried out at the beginning of the school
year. The planning for administrative supervision
was carried out at the Education and Culture Of-
fice in North Lombok. The aspects planned were
school management, educators and education
staff, infrastructure facilities, and monitoring of
the implementation of educational standards.
Planning for managerial supervision is prepared
in a work program for supervisors based on the
results of care in the previous year. Supervision
plans are designed independently or in groups,
both online and offline. During the Covid-19 pan-
demic, the preparation of planning experienced
minimal obstacles.

Supervision planning is intended to develop se-
mester and annual work programs. This plan at
least contains several things, including a descrip-
tion of supervision activities, problems, goals,
success indicators, techniques or methods, activi-
ty scenarios, resources used, assessment instru-
ments and follow-up plans. Managerial supervi-
sion planning is carried out independently or
with online and offline supervisory working
groups. In preparing the supervision program,
the School Supervisor is obliged to explain re-
garding:

1) The main issues in preparing work programs
must be specific, explicit and focused on achiev-
ing goals. The work program compiled can moti-
vate the parties involved to carry it out,

2) The selected programs and activities must be
measurable, and the indicators of achievement or
success should be quantitative and observable;

3) The chosen programs and activities must be a
reality.
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A managerial supervision program plan is pre-
pared at the beginning of the school year con-
cerning the effects of supervision in the previous
year. This activity was carried out at KCD North
Lombok and also at home. To obtain initial data,
more is needed for a supervisor to have unilat-
eral information from the target school. Howev-
er, you must find out by being present at Bayan
School to get comprehensive data for planning
managerial supervision.

Managerial Supervision Implementation Stage.
The research results show the early stages of su-
pervision; school supervisors assist their target
schools in planning and preparing vision, mis-
sion, goals, school guidelines, and school work
plan about three or four months after the learn-
ing process. Managerial supervision is carried
out in each target school. In this case, the super-
visor assists Bayan School. Supervised aspects
are generally related to school management, such
as the current condition of the school, the state of
teachers and administration, infrastructure con-
ditions, financial conditions, and other necessary
matters.

The initial activities of implementing managerial
supervision at Bayan School were conveying the
aims and objectives, explaining the format and
agreeing on an assessment scenario in the core
activities of the supervisor monitoring and as-
sessing the implementation of educational stand-
ards.

In the early stages, administrative leadership was
carried out to assist the target schools in devel-
oping the school's vision, mission and guidelines,
work plans and budget. Furthermore, supervi-
sion is carried out routinely to ensure and moni-
tor the implementation of educational standards
during the Covid-19 pandemic. The aspects that
are supervised at Bayan School are

1) aspects of school management, including the
vision and mission and school programs, appli-
cable curriculum documents, division of tasks for
teachers and administration,

2) aspects of educators and education staff at
Bayan School, including analysis of needs and the
ratio of teachers to workload,

3) the aspects of facilities and infrastructure are
intended as a reference for schools when build-
ing facilities and infrastructure in schools to sup-
port the quality of education and make it easier
for schools to provide the facilities and infra-
structure needed by students,

Section “Education”

4) aspects of financing, use and financial report-
ing must be by directives and technical instruc-
tions from the government.

Managerial Supervision Evaluation Stage. The
evaluation of administrative supervision is car-
ried out directly on the same day after the
maintenance at Bayan School. All aspects are
evaluated jointly with the school. Several prob-
lems are the most urgent to solve, namely the
need for teachers because they are directly relat-
ed to the learning process and the condition of
facilities and infrastructure. The evaluation was
conducted with many open and amicable discus-
sions to find solutions to the problems.

Evaluation activities are intended to determine
the success of implementing school administra-
tion within a certain period. The primary pur-
pose of the evaluation is to

a) assess the level of implementation of school
programs or activities,

b) determine the success of the program,
c) obtain materials for subsequent planning,
d) justify schools.

Evaluation of managerial supervision is carried
out after supervision activities, with the review
results followed by follow-up activities involving
the school. From the description above, the eval-
uation and follow-up program should apply all
elements interested in Bayan School, especially
teachers, administration, and school committees.

Managerial Supervision Reporting Stage. The su-
pervision implementation report is prepared in-
dependently or in groups at the North Lombok
KCD. Aspects or contents of administrative su-
pervision report all the results of control and
problems related to school management to be
reported to the West Nusa Tenggara Education
and Culture Office with the hope that they can be
followed up. The substance of the supervision
results report is a comprehensive description of
the implementation of activities which are the
main tasks of the supervisor, and the condition of
the assisted schools based on the results of man-
agerial supervision in the form of coaching, moni-
toring and assessment results, and supporting
and inhibiting factors for the implementation of
care. All the problems that we prioritize, especial-
ly the need for educators, must be realized as
soon as possible. Manager supervision reports
are prepared independently or in groups, both
online and offline. The preparation of the super-
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vision report goes according to the time availa-
ble, and everything is fine if all the supporting
documents are complete.

CONCLUSIONS

Based on the research and discussion results, or-
ganizational supervision planning is intended to
develop semester and annual work programs
carried out at the beginning of the school year
based on the results of supervision in the previ-
ous year.

Managerial supervision planning is carried out
independently or with online and offline supervi-
sory working groups.

Implementation of administrative control at
Bayan School carried out to assist assisted
schools in developing the vision, mission, and
school guidelines, work plans and school budg-
ets.
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Abstract. One way to achieve Education Quality Standards is to apply management
consistently. This study aimed to determine the school management model in
implementing the quality of education and to find out the inhibiting factors at SMP
Negeri 2 Bayan. This research uses a qualitative approach with a case study
method. Data collection techniques using observation, interviews and documents.
The data analysis technique uses an interactive model: data collection, data
reduction, data presentation and conclusions. The results of the study indicate that
in implementing the quality of education at SMP Negeri 2 Bayan, the principles of
independence, partnership, participation, openness, and accountability are the
characteristics of the SBM model. In implementing the quality of education at
SMP Negeri 2 Bayan by applying the School-Based Management model, the
inhibiting factors in implementing quality are: 1) an assessment system that is not
implemented properly; 2) a rigid and bureaucratic budgeting system; 3) the

Commons Attribution 4.0

License

INTRODUCTION

In the current era, education service providers
face competitive challenges in providing quality
education [10]. The need for quality education is
a significant factor for parents [2] with the hope
of providing quality education for their sons and
daughters.

A long and systematic process is undoubtedly
needed to achieve quality in educational institu-
tions. This can be realised by increasing efforts
and changing habits. School management gathers
all education-related information to concentrate
on tips to achieve the specified educational
goals [6].

Education quality problems are interrelated in an
interactive system of education units. If the
school's input is good and appropriately pro-
cessed, it will produce sound output as well [7].

As stated in Law number 20 of 2003, good educa-
tion planning is expected to realise the process of
developing the personal quality of students as
the nation's next generation in the future. This is
stated as one of the strategic steps of education in
Indonesia, including 1) Equitable quality educa-
tion; 2) facilitating the development of children

Section “Education”

professionalism of personnel; 4) environmental conduciveness.

Keywords: model exploration; school management; education quality.

from an early age; 3) increasing the accountabil-
ity and professionalism of educational institu-
tions; 4) Involving the role of the community au-
tonomously.

In implementing quality education in schools,
many obstacles must be overcome. Barriers are
due to the need for more commitment of school
quality assurance institutions to meeting and im-
proving education quality standards [1]. The
above can be seen from the consistency of man-
agement and teachers less committed to imple-
menting a quality culture in schools. This is one
of the factors that cannot maintain the school's
accreditation score in the following visitation
process.

From the initial observation process at SMP
Negeri 2 Bayan (further - the Bayan), researchers
found that in the accreditation visitation process
in 2012, the Bayan got a score of 91 with an A
(Excellent) Accreditation Rating. Furthermore, in
2019 this school got a score of 95 with an A (Ex-
cellent) Accreditation Rating, which means that
there has been an increase in quality or this
school has been able to maintain the quality of
education very well.

4006


http://www.unram.ac.id/
http://dx.doi.org/10.22178/pos.88-9
mailto:Wahyudi_bambang@unram.ac.id
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/

Traektorid Nauki = Path of Science. 2022. Vol. 8. No 12

ISSN 2413-9009

The Bayan is one of the favourite schools in the
Bayan District, North Lombok Regency. In main-
taining and improving accreditation ratings for
two periods, this school became a model among
junior high school managers in North Lombok.
Then, it became interesting to study the man-
agement model schools implementing quality
education. This study aims to identify the school
management model in implementing the quality
of teaching and identify the inhibiting factors in
implementing the quality of education at SMP
Negeri 2 Bayan.

METHOD

The approach used in this study is a qualitative
approach with the Case Study method.

The type of data in this study is the type of pri-
mary data secondary funds. Preliminary data is
information about how schools carry out essen-
tial management functions, including planning,
organising, actuating, and controlling. So that the
management model used by schools can be for-
mulated in implementing the quality of education
based on the application of 8 national education
standards (known with SNP). And collecting data
in the form of information about problems which
become an obstacle in implementing the quality
of education, the structure of the data is in the
form of communication from words, perceptions,
opinions and behaviours that occur in SMP
Negeri 2 Bayan, North Lombok Regency. Second-
ary data or supporting data is data about the
school management model in implementing the
quality of education.

Sources of data in this study are research sub-
jects and informants. The subjects in this study
were the principal, the head of the TPMS team,

ture, and the Bayan teachers. Informants in this
study were school supervisors and the treasurer
of the Bayan.

Data collection techniques in this study are ob-
servation, Interview, and Documentation Tech-
niques. Data analysis in this study used a qualita-
tive data analysis interactive model with the fol-
lowing stages: data reduction, data presentation,
and conclusion drawing/verification.

We were checking the validity of the data, name-
ly: credibility (internal validation); transferability
(external validation), dependability (reliability);
confirmability (objectivity).

RESULTS AND DISCUSSION

School Management Model in Implementing Education
Quality at SMP Negeri 2 Bayan

Based on information from interviews and re-
sults of document studies, it is known that
schools make program plans to meet achieve-
ments in development facilities and infrastruc-
ture standards. From the observations, the re-
searchers found a new classroom built in March
2020, sourced from the Special Allocation Fund
(known as DAK) of the North Lombok Regional
Budget.

The school is renovating the science laboratory
and has a complete science practice facility. It is
known that the budget is also sourced from the
DAK APBD in the same budgeting package. The
school is also renovating the school garden and
has several sports facilities that are quite com-
plete, such as a basketball court.

Data about the school management model in im-
plementing the quality of education will then be

T o ) displayed in tabular form (Table 1).
the deputy principal for facilities and infrastruc-
Table 1 - School Management Model in Implementing Education Quality
Subject / Result Description Category Conceptualisation
Informant
Subject / 1 The principal explained that to Principal forming a special team, Independence

achieve the 2020 education namely TPMS. TPMS analyses the | (implementing quality

standard, the school formed a

analysed the 2019 quality report
card. These data are used as
references in implementing quality
implementation activities in the
form of programs in the RKAS or

previous year's quality report card. |implementation
special team named TPMS and then | The principal forms and divides the |independently by
tasks of implementing activities
from the elements of teachers and
employees. The primary school
programs are the quality
implementation plan in the RKAS
making proposals to the regional or |(School Budget Work Plan).

forming TPMS)
Accountable (have a
reference document
for the application of

quality)
Participatory (utilise

Section “Education”
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Subject / Result Description Category Conceptualisation
Informant
central government. The principal existing resources to
then forms and divides the tasks of participate in
implementing the activities. implementing quality)
Responsible (have a
reference document
for the application of
quality in the form of
RKAS)

Subject / 1 The principal explained that the The principal and the school Partnership
principal and the school committee |committee work closely together, | (partnering with
play an active role in implementing | from planning to supervising the school committees
quality, from planning to entire quality implementation and other
supervising the entire process to process. stakeholders)
ensure activities are carried out
correctly.

Subject / 1 The principal explained that since | The school principal used budget | Partnership
2020, they have been working on assistance from the regional and (partnering with the
several programs, such as the central governments to fulfil government in terms
construction of new classrooms, facilities and infrastructure. of the development of
rehabilitation of the park, and supporting
improvement of sports facilities and infrastructure)
science laboratories, which were
budgeted for through the APBD,
namely the Special Allocation Fund
(DAK).

Subject / 2 The chairman of the TPMS The principal forms a TPMS (School | Independence
explained that he was appointed as | Quality Assurance Team). TPMS (implementing quality
the chairman of the TPMS in 2020, |makes quality implementation implementation
with his team, carried out activities |guidelines based on the analysis of |independently by
to analyse quality report cards, and |quality report cards in the form of |forming TPMS)
then made recommendations for weaknesses in SNP achievements. | Accountable (have a
actions to achieve quality standards reference document
which were the weaknesses of the for the application of
NSP. quality)

Subject / 2 The head of the TPMS explained TPMS found weaknesses in the Accountable (have a
that based on the analysis of the achievement of SNP from the reference document
quality report card, it was found results of the quality report card for the application of
that the school's weaknesses in SNP | analysis process, and then became a | quality in the form of
achievements were then used asa | guide in preparing the RKAS. The  |RKAS)
reference in the School Budget TPMS team disseminates the Openness (there is
Work Plan (RKAS). The TPMS team | quality report card analysis results | communication as a
the quality report card analysis to all stakeholders. The TPMS team |form of transparency
results involving all parties, discusses the plan for follow-up to the public)
including the principal, vice activities and collects proposals. Participatory
principal, TU, teachers, school (stakeholder
supervisors and school committees, involvement in
and discussed the follow-up plan for providing input)
its activities. The team collects
activity proposals that become
recommendations to the school
principal for implementing quality.

Subject / 2 The head of the TPMS explained The principal determines the Participatory
that the principal determines the person in charge of the planned (involvement of HR
person in charge of the activities activities. implementing quality
that have been planned. Each implementation)

person in charge will plan follow-up
activities in the form of activities

Section “Education”
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Subject /
Informant

Result Description

Category

Conceptualisation

that can support the achievement of
quality.

Subject / 2

The head of the TPMS explained
that by the results of the analysis of
the quality report card, there were
areas for improvement in SNP
achievements, namely in process
standards, facilities and
infrastructure standards and
financing standards.

TPMS informs policymakers that
there are areas for improvement in
SNP achievements, namely in
process standards, facilities and
infrastructure standards and
financing standards.

Openness (the school
has built
communication as a
form of transparency
to the public)

Subject / 2

The head of the TPMS explained
that to analyse the quality report
card, the SNP achievement score
interval was used from 0-70 with
categories. First, if the school's score
on a standard (indicator/sub-
indicator) was 1-3 stars, it was
considered a weakness, and if the
score was in the 4-5 stars, it was
considered a strength. Second, if the
school's score on a standard
(indicator/sub-indicator) ranges
from 4-5 stars, then four stars are
regarded as weaknesses, and five
stars are considered strengths.
Third, if the school's scores on a
standard (indicator/sub-indicator)
are all five stars, there are
indicators/sub-indicators whose
values range from 6.67-6.99. All
scores below seven are considered
weaknesses.

TPMS analyses the quality report
card using the SNP achievement
score interval from 0-70.

Accountable (have a
reference document
for the application of

quality)

Subject / 2

The head of the TPMS explained
that the principal and supervisors,
as well as the school committee,
play an active role from planning to
supervising the quality
implementation process.

The principal and other
stakeholders play an active role in
planning and supervising the entire
process of implementing quality.

Participatory
(stakeholder
involvement in quality
implementation)

Subject / 3

Analysis of the quality report cards
showed the standard of facilities
and infrastructure is one indicator
of the weakness in achieving school
quality standards. In 2019, the
number of class VII study groups
was five groups, while the
classrooms owned were four rooms,
finally using the science laboratory
as classrooms. In 2021 schools will
receive APBD funds through the
Special Allocation Fund for the
construction of new classrooms and
laboratory rehabilitation,
procurement of sports facilities and
garden repairs.

Schools receive APBD funds
through the Special Allocation Fund
for the construction of new
classrooms and laboratory
rehabilitation, procurement of
sports facilities and garden repairs
by proposing to the KLU Regional
Government.

Partnership
(partnering with the
government in terms
of the development of
supporting
infrastructure)

Subject / 3

Activities from planning to quality
implementation involved many
parties, including school
committees.

Principals involve all stakeholders
from planning to implementation.

Participatory
(stakeholder
involvement in
planning to monitor)

Section “Education”
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Subject / Result Description Category Conceptualisation
Informant
Subject / 3 The principal carries out activities | The principal carries out activities | Accountable (have a
to meet quality standards directly in |to meet quality standards directly |reference document
the RKAS. in the RKAS. for the application of
quality)
Subject / 3 During the construction of facilities | Principals, supervisors and school | Participatory
and infrastructure, the primary committees play an active role in (stakeholder
supervisor and school committee assisting and supervising the involvement in
checked the quality of the building | quality implementation process. planning to monitor)
and whether it was being built, The principal superintendentand |Accountable (have a
whether it was correctly, as shown | the school committee check the reference document
in the drawings, referring to the quality of the building under for the application of
building drawings and RAB. construction and whether it is quality)
correct, as shown in the drawings
and the allocation of funds,
referring to the graphics of the
buildings and their RAB.
Subject / 4 The class teacher explained that The principal invites stakeholders | Openness
during a meeting with the principal |to a coordination meeting to (communication as a
stakeholders, the principal showed | discuss the weaknesses of the SNP's | form of transparency
low achievement of process achievements. The school principal |to the public)
standards. One of the points was the | divides the person in charge of each |Participatory
learning process sub-indicators quality fulfilment activity/program. |(involving human
regarding the differences in student resources to solve
learning needs. quality problems in
schools)
Subject / 4 The class teacher explained that The principal asks teachers to Participative
during the coordination meeting, improve supervision and use (involving
the principal gave teachers the task |authentic assessment results. stakeholders in

of increasing supervision and
utilising authentic assessment
results.

decision-making and
others)

Information 1 | The School Supervisor explained The Bayan School Supervisor has | Independence
that the Bayan had analysed quality |implemented the implementation | (implementing quality
report cards around February 2020. | of quality education. implementation
independently)

Information 1

The school supervisor explained
that the process carried out by the
school was in the form of making an
activity plan from the weaknesses
known from the analysis of the
quality report card. During the
implementation of activities,
supervisors and school committees
are involved in monitoring the
extent to which the process has
been implemented and is correct or
not.

TPMS makes an activity plan from
the known weaknesses from the
analysis of the quality report card.
Supervisors and school committees
are involved in assisting the
implementation of activities.

Accountable (have a
reference document
for the application of
quality)
Participatory
(involving
stakeholders in
decision-making and
others)

Information 2

The Head of the School Committee
explained that in 2020 a quality
report card analysis had been
carried out involving policymakers
in the school. The results were
included as a work plan on the
RKAS.

TPMS analyses the 2020 quality
report card. The results of the
quality report card analysis are
contained in the RKAS.

Independence
(implementing quality
implementation
independently)
Accountable (have a
reference document
for the application of

quality)

Information 2

The Head of the School Committee
explained that several programs

SMP Negeri 2 Bayan has received
funding from the Regional

Partnership
(partnering with the

Section “Education”
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Subject / Result Description Category Conceptualisation
Informant
were submitted to the Regional Government to construct facilities | government in the
Government, such as the and infrastructure. development of
construction of new classrooms, supporting
rehabilitation of science infrastructure)

laboratories, sports facilities, garden
arrangements (have been
implemented), and sports facilities
and park arrangements (have not
been implemented).

Information 2 | The Head of the School Committee
explained that the principal had

achievement through the RKAS
(such as Class Meetings for
students). Some activities that were
not prepared in the RKAS are still
being carried out. It usually carries
out at the time of disbursing BOS
funds at each stage by loading them
in the RPD (Fund Use Plan).

Principals plan activities to support | Accountable (have a
quality achievement through RKAS |reference document
planned activities to support quality |and RPD.

for the application of
quality)

National Education Standards (SNP) include
graduate competency standards, content stand-
ards, process standards, educators and education
personnel standards, facilities and infrastructure,
management, financing, and assessment stand-
ards.

Implementing quality at the Bayan begins by ana-
lysing the quality report card from the EDS
(School Self-Evaluation) activity in 2020. This
activity shows that the weaknesses of quality
achievement are contained in three standards:
process, facilities, infrastructure, and financing.
These weaknesses are found in each indicator
and each sub-indicator.

Based on the data on the weakness of the
achievement of the school's quality standards
above, staff at the Bayan implement quality im-
plementation with the following steps:

Implementing quality at the Bayan was started
by forming the TPMS Team (School Quality Ful-
fillment Team). Based on this, the school has
demonstrated the independence of its human
resources to implement quality implementation
to fulfil the National Education Standards.

The Bayan has built partnerships with the Re-
gional and Central governments to obtain budg-
etary support through the Special Allocation
Fund so that schools can create new classrooms,
school parks and sports facilities and others to
support the teaching and learning process in the
school.

Section “Education”

Implementing school quality at the Bayan in-
volves all stakeholders in a participatory manner,
such as the principal, school supervisor, teachers,
and administrative staff to school committees.
This is done to increase the contribution and em-
power the ability of all school members to im-
plement quality education.

To build public trust, especially with stakehold-
ers on the quality of education, the principal of
the Bayan communicates through coordination
meetings with all stakeholders, supervisors,
teachers, TU and committees.

To support the quality implementation process,
the Bayan makes a School Budget Work Plan as a
reference in implementing quality implementa-
tion. Besides that, the school also makes guide-
lines for implementing quality implementation
activities so that the activities carried out can be
accounted for accountable.

The process the Bayan goes through in imple-
menting the quality of education mentioned
above emphasises independence in decision-
making to meet the needs of improving school
quality by involving all stakeholders in the
school.

This proves that the school management model
in implementing the quality of education at the
Bayan tends to be the School-Based Management
Model (SBM). Authors [5] explain that School-
Based Management is essentially a decision-
making process to meet the need to improve
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school quality by involving all relevant stake-
holders in utilising existing resources inde-
pendently. This is also in line with the govern-
ment's mandate (No. 57 of 2021), which states
that planning, implementing and supervising ear-
ly childhood education activities and primary
and secondary education levels implement
school-based management, as shown by inde-

pendence, partnership, participation, openness,
and accountability.

An overview of the inhibiting factors in implementing
the quality of education at the Bayan.

Data on the inhibiting factors in implementing
the quality of education described above will

then be displayed in tabular form (Table 2).

Table 2 - Inhibiting Factors in Implementing Education Quality

lilfl(l:ifg; r< " Result Data Category Conceptualisation

Subject / 1 The principal explained that the inhibiting factor in Teachers need to carry | The assessment
implementing the quality of education was that out authentic system is not
teachers sometimes needed to carry out authentic assessments. Schools |implemented
assessments in the standard process. Then the need more facilities correctly.
learning process could have been carried out and infrastructure due | Rigid and
correctly. to a lack of budget. bureaucratic
Lacked facilities and infrastructure such as classrooms budgeting system
and school finances needed to be increased. So in the
proposed financing through the Special Allocation government.
Fund or DAK.

Subject / 2 The head of the TPMS explained that the inhibiting Teachers and Personality
factor in implementing quality was the need for more |employees must Professional
understanding of personnel about their primary understand their
duties and functions and how important the process | duties and
was to be carried out. In addition, the facilities and responsibilities to be
infrastructure need to be sufficiently supportive, for  |less motivated and
example, the unavailability of counselling and student |committed.
rooms and computer laboratory rooms.

Subject / 3 Currently, the counselling room is still using the The COVID-19 Environmental
teacher's room which is separated into a counselling | pandemic has resulted | Conduciveness
and student guidance room. In 2021 an application for |in a refocusing of the
funds for the development of the BK room was budget at the Regional
submitted to the Regional Government. Due to budget | Government. There
refocusing due to the COVID-19 pandemic until now, |needs to be more
there has been no information regarding the information regarding
proposal's progress. In addition, the facilities and the development of
infrastructure need to be sufficiently supportive. the proposal.

Subject / 4 (Class teachers admit they have not fully paid attention | Teachers need to pay |Personality
to individual differences in students, be it their attention to individual | Professional
intellectual development, background experience, differences in students | Environmental
learning style, interests and talents. The class teacher | fully. The COVID-19 Conduciveness
also explained the action plan that had previously pandemic has made | Personality
been made, but in its implementation, it had not run activities not carried | Professional
optimally because of the COVID-19 pandemic. out optimally. The

teacher needs to be
maximal in authentic
assessment.

Information 1 | The School Superintendent explained that one of the | The organisers of the |Personality
inhibiting factors was the individual factor. activities are less Professional
Sometimes, this event could have been more enthusiastic because |Environmental
enthusiastic due to other activities at school, and of other activities at Conduciveness
because the COVID-19 pandemic entered Indonesia in |school. Due to the
2020, all processes in schools were limited. COVID-19 pandemic,
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Iilflcl))llrerf:\ r< t Result Data Category Conceptualisation
all processes in
schools have been
restricted.

Information 2 | The Head of the School Committee explained that the |The BOS treasurer Rigid and
inhibiting factor was that the School Treasurer was needed clarification | bureaucratic
sometimes confused in determining the name of about the names of budgeting system
activities for certain activities. So he chose activities activities in the RKAS. |in the
that were easy to budget for in the RKAS and did not | So he chose activities |government.
violate the technical guidelines for BOS funds. that were easy to

include in the RKAS, so
priority programs
were planned outside
the RKAS.

Author [8] explained that financing is one of
many problems contributing to the low quality of
education. Lack of planning and implementation
also due to the assessment system that is not im-
plemented correctly to measure the effectiveness
of the learning process based on the applied cur-
riculum.

In general, author [8] explains that several things,
including 1 causes several factors causing the low
quality of education) the curriculum needs to be
designed correctly; 2) poor utilisation of facili-
ties; 3) environmental conduciveness; 4) poorly
planned management; 5) lesson hours need to be
better organised; 6) personality professionalism.

The author [3] identified several factors that hin-
dered the quality of education in Indonesia, in-
cluding 1) dualism in the organisation of educa-
tion; 2) management at the junior high school
level that is not well centralised; 3) a rigid and
bureaucratic budgeting system that is en-
trenched in several government agencies; 4)
school management that does not work well due
to the lack of professionalism of the principal.

The inhibiting factors in each process of imple-
menting the quality of education at Bayan are as
follows:

1) The assessment system needs to be imple-
mented correctly. Teachers need to fully under-
stand the assessment process and the use of au-
thentic assessment results. 3) Teachers still need
clarification about the assessment process that
must be done daily to provide an overview of at-
titudes, knowledge and skills associated with
students' real life outside of school.

Permendikbud explains that: "Authentic assess-
ment is an assessment that requires students to

Section “Education”

be able to show attitudes, use the knowledge and
skills obtained from the learning process in ap-
plying tasks in actual conditions".

The results of research [1] showed that imple-
menting authentic assessment in the 2013 MIN 2
Mataram City curriculum experienced obstacles
in assessing attitudes, knowledge, and skills.
Constraints include insufficient time, many as-
sessment formats and teachers who could be
more intensive in conducting assessments.

The same thing is also known from the research
results [2] that the obstacle for teachers in im-
plementing authentic assessments is the format
that needs to be simplified, and the time for com-
piling and carrying out accurate estimates is min-
imal. So teachers could be more optimal in col-
lecting and carrying out authentic assessments.
Inspection must be carried out simultaneously
with the learning process, thus making teaching
and learning less effective.

Based on the two research results above, the
problem of implementing authentic assessment
does not only occur in Bayan but also becomes an
external factor that becomes a weakness in the
achievement of quality education in other
schools.

2) One of the restrictions on using BOS funds is
that schools are prohibited from using BOS funds
for infrastructure with moderate and heavy
damage categories, building new buildings or
rooms. Based on this, schools must refrain from
using BOS funds to create new classrooms. So
schools must wait for the realisation of special
allocation funds from the central and local gov-
ernments to build new classrooms.

3) Teachers and employees must understand
their duties and responsibilities to be less moti-
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vated. Competence is a factor in developing the
quality and activities of educational staff. Organi-
sational commitment is needed to structure the
division of labour and the installation of the
working relationship. The author [9] explains
that the relationship between competence and
work commitment is positive and significant.

4) The COVID-19 pandemic has resulted in a re-
focusing of the Regional Government budget. So
the application for constructing new classrooms
is pending and diverted to handle the COVID-19
pandemic. In addition, the COVID-19 pandemic
has resulted in the teaching and learning process
failing to run as it should.
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Abstract. This research aims to know the management of educational facilities at
SMK Negeri 1 Mesjid Raya. The type of research is a qualitative approach; data
collection techniques used observation, interviews and documentation. Participants
in this study were: school principals, deputy heads of facilities, deputy heads of
curricula and teachers in charge of majors.

The sampling technique used purposive sampling. Management of educational
facilities at SMK Negeri 1 Mesjid Raya made various efforts using: 1) planning is
carried out at the beginning of each year by holding an internal meeting with the
development team; 2) procurement which is fully regulated by the school principal
and asking competent parties to analyze it; 3) Storage using an empty building to
maintain the quality of educational facilities; 4) Inventory which is only carried out in
general notebooks without coding each item; 5) Elimination by looking at
educational facilities that are no longer functioning so that there is no waste of
budget to repair them; 6) The responsibility for arranging educational facilities is
fully assigned to the teachers in charge of each department; 7) The suitability of
teachers who teach does not meet the standards of Permendiknas No. 16 of 2007
because there are still teachers who teach not based on their major, so this
dramatically affects the quality of learning; 8) Equipment for educational facilities
still needs to be increased because the number of educational suggestions is
inversely proportional to the number of students available. So the need for existing

INTRODUCTION

Education is an essential thing in life. Every hu-
man being needs education, both formal and
non-formal. Education is a supporting factor in
overcoming all life problems within the family,
community, nation and state. Students' success in
education is influenced by several factors, includ-
ing curriculum, learning methods, educators and
educational staff and adequate facilities [1].

Author [2] explained that educational facilities
and infrastructure are essential resources in
supporting schools' learning process. The success
of academic programs in schools is strongly in-
fluenced by the condition of educational facilities
and infrastructure owned by schools and by op-
timising their management and utilisation.

According to [ 3], facilities and infrastructure are
the needs of infrastructure related to the type
and specifications, quantity, time, place, price,
and sources that can be accounted for. The au-

Section “Education”

equipment will impact the quality of learning at SMK Negeri 1 Mesjid Raya.

Keywords: model exploration; school management; education quality.

thor [4] explains that the management of educa-
tional facilities at the school is a process of utilis-
ing all the facilities and infrastructure owned by
the school.

Several studies related to the management of ed-
ucational facilities in improving the quality of
learning have been carried out by [5], explaining
that the management of facilities and infrastruc-
ture must be utilised optimally in improving the
quality of education. The author [6] illustrated
that the management of infrastructure includes:
planning, procurement, inventory, storage, ar-
rangement, use, maintenance, and deletion. Simi-
lar research was also carried out by [7], who ar-
gued that managing facilities and infrastructure
at Vocational High School Negeri 1 Sintang in-
cludes planning for facilities and infrastructure.
Several previous studies have only examined in
general terms related to educational facilities and
infrastructure.
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Mesjid Raya State Vocational School (Mesjid
Raya) is one of the state schools located in Neu-
heun Village, Mesjid Raya District, Aceh Besar
District.

Mesjid Raya is one of the schools that can be said
to be complete in the field of facilities it has.
However, researchers still see several issues that
must be explored. This article aims to determine
the directions of educational facilities at Mesjid
Raya: planning, procurement, storage, inventory,
deletion, arrangement and supervision.

METHOD

This research uses a qualitative approach [8]. Da-
ta collection techniques used in this research are
observation, interviews and documentation. The
sampling technique is purposive sampling, where
the researcher first determines the criteria for
participants as subjects in the study. There are
participants: the Head SMK, deputy head of cur-
riculum, deputy head of educational facilities,
and administrative and authoritative department
teachers.

The study results are presented in detail, accom-
panied by several sentences directly from the re-
spondent and some information from interviews
conducted in the field.

RESULTS AND DISCUSSION
Planning the need for educational facilities

An analysis of the needs for consumable educa-
tional facilities is carried out by holding a meet-
ing of the entire teacher board, staff, and employ-
ees so that all members can convey ideas or sug-
gestions and notify what facilities need to be pur-
chased or procured (Observation, 25 July 2022).
This is what was explained by the principal as
follows:

"In planning, there are usually meetings. We ac-
commodate ideas or proposals for procuring
school equipment that will be submitted. Integrate
the needs plan with available funds or school
budget” (Interview with the school principal, 26
July 2022).

Planning for facilities and infrastructure is car-
ried out at the beginning of the new school year.
This statement parallels what was conveyed by
the deputy head of facilities:

Section “Education”

"So there is an internal meeting of the school de-
velopment team to discuss the planning of this fa-
cility. We may only propose what is needed, so
what program do we have, and then what needs
do we need to complete” (Interview with the wa-
ka of facilities, 26 July 2022).

Based on the results obtained from the research,
it can be understood that planning for education-
al facilities is carried out by compiling a program
in advance, primarily related to the needs needed
for educational facilities. So the first step is to
hold a meeting attended by every element of the
leadership so that it is easy to analyse every need
regarding the educational facilities needed.

Therefore, every idea and proposal are accom-
modated together. The common ground is sought
in seeing what needs should be prioritised.

In the opinion of the researchers, the steps taken
by the school were appropriate. With discussing,
it will undoubtedly be easier to see urgent needs
related to educational facilities. Moreover, each
aspect of leadership has different duties, princi-
ples and functions.

This concept is in line with what was stated by
[9] that the first planning of educational facilities
is carried out by analysing and evaluating what
educational facilities are needed to support the
learning process in and outside the classroom.

This, in general, is also in line with the theory put
forward by [10], which essentially states that an
analysis of educational facilities and infrastruc-
ture needs is carried out in the planning process.
The study of educational facilities and infrastruc-
ture involves class teachers and subject teachers.
Still, the role of class teacher in analysing needs
has a greater responsibility than the subject
teacher. The author [3] explains that the effec-
tiveness of planning educational facilities in
schools can be assessed or seen by how far the
procurement can meet school needs in a certain
period. The planning process can adequately
meet educational facilities' needs so that the
quality of learning can improve as expected.

Procurement of Educational Facilities

Procurement of educational facilities at Mesjid
Raya is carried out to meet the needs of educa-
tional facilities so that teaching and learning ac-
tivities can run well and support improving the
quality of learning. The school principal can ap-
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point officers to procure the required facilities in
the procurement process. As the TU staff put it:

"Regarding the procurement, the school principal
asks for help to buy a printer or computer equip-
ment. Then we carry it out according to his direc-
tions. But if we buy everyday items such as paper
or markers, we buy them later and report to the
school principal” (Interview with TU, 27 July
2022).

Based on the results of observations, the facilities
that have been procured are used according to
the school's needs and put in place.

Concerning the procurement of educational facil-
ities carried out on Mesjid Raya, the principal
seeks to regulate after the necessary needs have
been deepened and analysed. So, in this case, the
principal will select a specific team of experts
who look at the specifications of each item need-
ed. As with the need for computers, before pro-
curement is carried out, the principal will ask a
team of experts to review related devices that
can support the smooth running of learning ac-
tivities in ICT.

The procurement steps by the Mesjid Raya
school align with what was conveyed by [11] that
procurement is all activities to provide all the
goods/objects/services needed for carrying out
tasks. This is supported by [12], which essentially
states that the determination of educational facil-
ities refers to a goal for holding these educational
facilities - the main objective in the decision to
meet the needs of the learning process in the
classroom.

These findings are supported by the results of
[13], which essentially state that in the case of
procuring educational facilities, funds are used
from the government and private parties that are
directly related to educational institutions. The
findings above are in line with the theory ex-
pressed by [14], which essentially reveals that
sources of procurement of facilities and infra-
structure can be through purchasing, self-
manufacturing, receiving grants or loans from
private parties, leasing, and loans from institu-
tions related to schools. The results above are
also in line with [10], which essentially reveals
that the procurement of educational facilities and
infrastructure is carried out in several ways,
namely: purchasing, self-manufacturing, leasing,
so, in this case, Mesjid Raya is procuring educa-
tional facilities so that the necessary needs can be
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met so that teaching and learning activities run
well and the quality of learning can be increased.

Storage of educational facilities

According to [15], storage is an activity carried
out to accommodate the procurement results of
state-owned banks (purchases, grants, gifts) in
the containers/places provided. This is in line
with what the principal said:

“In storing goods, we sort out first between new
and damaged goods. We have a lot of empty build-
ings available that we can use for storage” (Inter-
view with the school principal, 26 July 2022).

This statement is reinforced by the results of in-
terviews with teachers in the textile department
who stated that:

“For batik clothes, headscarves and others that
students made from previously white cloth then
became work. These will be stored in a certain
place and displayed later at the exhibition" (Inter-
view with Textile Teacher, 27 July 2022).

From the interview results, it can be concluded
that facilities are stored in a separate warehouse
between learning needs, clothing, -electronic
equipment, building materials, and between new
items and damaged goods. It is carried out by
teachers in charge of their respective depart-
ments, supervised by the Deputy Head of Facili-
ties.

The process of storing educational facilities at
Mesjid Raya is by making a selection first. The
school, especially the waka means, is trying to
examine damaged goods and new items. Sorting
it out makes it easier for the school to store it ac-
cording to the type of item. Storage of education-
al facilities is carried out in addition to maintain-
ing the quality of existing educational facilities
and part of utilising an empty building so that
indirectly every existing facility within the scope
of the school can be utilised.

From the description above, the researcher un-
derstands that the storage process in Mesjid
Raya is carried out to maintain the quality of
goods. However, if the goods are damaged, the
storage is carried out so that each educational
facility is clean because it has been placed in a
particular storage location. According to the re-
searcher, the repository of educational resources
is always to maintain the quality and the security
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of the educational facilities that have been pur-
chased.

In line with the concept put forward by [16] that
storage is carried out to avoid unorganised ac-
cumulation so that it can realise the security of
every item used. The author [17] explains that
the storage of educational facilities needs to pay
close attention to the warehouse to be selected
so that storage is carried out not only because of
security but also because the quality of the
owned facilities can be adequately maintained.

It can be understood that educational facilities at
Mesjid Raya are stored in particular warehouses
arranged according to each department. Like-
wise, student work is held to maintain the quality
of the work so that when needed for a perfor-
mance, the result is still intact, and its quality is
maintained.

Registration

Inventory is an activity to record and compile a
list of goods or educational facilities that regular-
ly exist according to applicable regulations. The
purpose of the inventory is to maintain and cre-
ate an orderly administration of educational facil-
ities owned by schools and to save school financ-
es both in procuring and preserving school edu-
cation facilities. As explained by the Deputy Facil-

1ty:
"It is done by taking notes of all inventory items in

the logbook"” (Interview with Waka of facilities,
26 July 2022).

So, all inventory items at Mesjid Raya are not
properly recorded because the book has been
mixed with other general records.

The inventory carried out is limited to recording
the existing items without coding them. No spe-
cific code is given to objects, so finding things to
be purchased is challenging. It was searched for
that the form of recording inventory items was
recorded manually and registered in the invento-
ry book.

According to the researcher, improving invento-
ry at Mesjid Raya is necessary, especially in
providing item codes. This is to the theory put
forward by [10], which essentially states that in-
ventory activities control educational facilities by
recording facilities and infrastructure and mak-
ing codes. Parallel to what was expressed by au-
thors [14], the point is that after recording and
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coding each educational facility held, the aim is
for all school parties to easily recognise school
equipment again, both in terms of ownership and
up to the person in charge and supervision. Ac-
cording to [16], inventory is carried out to im-
prove effective management and control of edu-
cational goods or facilities owned by schools.
Therefore, inventory recording is essential to do.

Elimination of educational facilities

This deletion aims to prevent or at least limit
losses/waste of costs for the purposes used. The
results of interviews with the principal said that:

"Removal of learning facilities is carried out yearly
by school management” (Interview with the
school principal, 26 July 2022).

This information is in line with what was con-
veyed by the Deputy Head of Facilities:

"The write-off program has been running well so
far. So for items that are damaged and can't be
repaired in the inventory list, we delete or elimi-
nate them" (Interview with Waka of facilities, 26
July 2022).

The author concludes that the removal of facili-
ties at Mesjid Raya has been done well, but the
method is still done manually. There needs to be
special training or guidance for teachers in
charge of this section.

According to the researcher, the deletion practice
is conducted once a year. The deletion process is
carried out directly by officers appointed by the
deputy head of educational facilities.

This is in line with the theory of [14], which es-
sentially states that the deletion procedure must
pay attention to steps such as: forming a team,
identifying the types of items to be deleted, re-
cording the facilities and infrastructure to be re-
moved, and approval from the school. In line with
the concept put forward by [18], the considera-
tion for deletion is due to the item's condition. So,
the steps taken for omission are appropriate be-
cause if repairs are carried out, it will cost a con-
siderable amount of money, and there will be a
waste of money.

Arrangement of educational facilities

The arrangement of school equipment includes
the collection of equipment in the principal's
room, administrative room, teacher's room,
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classroom, BP room, library room, etc. These
spaces need to be arranged in such a way as to
create a good impression on the education pro-
viders who are carried out and create feelings of
pleasure and comfort for both the teachers who
teach and the students who are learning. Physi-
cally, the facility must guarantee hygienic condi-
tions; psychologically, it can generate interest in
learning.

The results of the interview with the school prin-
cipal stated that:

"Regarding the arrangement of the facilities, we
give full authority to the teacher in charge of the
department. It's up to the teacher to arrange how
the study room looks neat, pleasing to the eye, safe
and comfortable” (Interview with the school
principal, 26 July 2022).

This is also in line with what was conveyed by
the teacher in charge of the woodworking de-
partment, who said:

"Regarding the arrangement of facilities, it is left
to the teachers in charge of their respective ma-
jors. How it is arranged is up to us. It is not regu-
lated by the school principal or the waka of facili-
ties, but at most only advised on how good it is"
(Interview with Wood Workshop Teacher, 27
July 2022).

In this case, the authors conclude that for the ar-
rangement of facilities at Mesjid Raya, it can be
seen from the results of observations that all de-
partments in the school are well organised and
comfortable, including the principal's room, ad-
ministration room, teacher's room, classroom, BP
room, library room and others.

The researchers obtained information the teach-
er understands the atmosphere in the classroom
so that students can learn comfortably. There-
fore, the teacher gets freedom regarding imple-
menting the class, while the leadership, such as
the vice principal, only gives suggestions.

The teacher understands better what needs to be
arranged to realise class comfort, especially dur-
ing the learning process. Talking about the influ-
ence of the arrangement of educational facilities
on the quality of learning, of course, has an indi-
rect effect because students who spend time in
class will feel more comfortable.

The concept is in line with what was stated
by [3]. One implementation of the arrangement
of educational facilities and infrastructure is the
arrangement in the study room which is done as
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attractively as possible so that the learning pro-
cess is easier to carry out because the conditions
are comfortable for each student. Parallel to what
was conveyed by [17] that the arrangement of
educational facilities is carried out in such a way
as to create a good impression on the education
providers that are carried out in schools and cre-
ate feelings of pleasure and comfort for teachers
who teach and students who study. The au-
thor [19] stated the purpose of the arrangement
in addition to providing convenience for the user
and can later add aesthetic value.

Appropriateness of teachers who teach

Success depends on quality human resources;
they can use the available educational facilities
well. The results of the interview with the school
principal stated that:

"Teachers who teach are linear, meaning that they
are by the field of study they are carrying out, ex-
cept for general teachers. They teach general sub-
jects, not majors. If the majors are taught by
teachers in charge of the department in question”
(Interview with the school principal, 26 July
2022).

In contrast to what was conveyed by the teacher
in charge of fashion, he said:

“There are also teachers who teach in departments
even though they are not linear or not in their de-
partment. But because they are considered capa-
ble and knowledgeable in the subject they teach,
they are allowed to teach in that department” (In-
terview with Fashion Design Teacher, 27 July
2022).

From the results of interviews and observations,
the authors conclude that the suitability of teach-
ers in the field of study with academic back-
grounds is assessed as needing to meet the
standards. Some teachers still teach outside their
majors because they can lead the intended de-
partment. This statutory constraint has implica-
tions for government recognition in the form of
educator certification, which requires it to com-
ply with applicable educational standards.

From the explanation above, obtaining good
quality learning is inseparable from educators
with mature human resources. Because with
quality human resources, it is certainly easier to
achieve the quality of education as expected.
Mesjid Raya consistently looks at the capacity
and development of the abilities to teach staff ac-
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cording to their respective expertise, especially in
the majors they will be responsible for.

The information that the researchers obtained
from the principal explained that every teacher
who teaches at Mesjid Raya is a teacher who has
skills in a predetermined field. This step was tak-
en so that the application of internal learning was
easy to do so that students found it easy to accept
any material being taught. The teacher is not
burdened with the responsibility to have skills in
general learning. The Regulation of the Minister
of National Education Number 16 of 2007 states
that every teacher must meet the academic quali-
fication standards and competencies that apply
nationally.

According to [20] that in the process of improv-
ing the quality of learning, the efforts made by
educators must be able to choose, establish and
develop methods or strategies to achieve the de-
sired learning outcomes. The author [21] ex-
plains that educational institutions take respon-
sibility for the quality of graduates, and the
teacher's ability to provide learning is the prima-
ry basis.

Available equipment

In the education process, the quality of education
is also supported by the facilities that are stand-
ard for schools or related educational institu-
tions. Facilities significantly affect the ability of
students to learn. The results of the interview
with the Curriculum Deputy Head conveyed that:

"Regarding equipment availability, we still need to
improve the number of equipment available” (In-
terview with Deputy Head of Curriculum, 26 July
2022).

The teacher in charge of the woodworking de-
partment also conveyed the same thing. He said:

"For the new majors, there are still many deficien-
cies in tools and equipment” (Interview with
Wood Workshop Teachers, 27 July 2022)

The equipment in Mesjid Raya is still in the stage
of revamping because many of the existing de-
partments are newly established departments.
Likewise, with the suitability of educational facili-
ties, the quality of the currently owned is still
standard. The school must try to improve inade-
quate educational facilities to obtain learning

quality.
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The information that the researchers obtained
from the school principal explained that equip-
ment availability in the school was still minimal.
This can be seen when compared to the number
of students available. The assistance that is often
obtained from the government every year is the
addition of buildings. Although based on the real-
ity that there are additional educational facilities
that must be implemented.

In addition, almost every major in Raya is a new
department, so it still takes time to complete the
required educational facilities. This situation will
undoubtedly affect the quality of school learning.

The author [22] explains specific problems in the
field of education, which are obstacles to improv-
ing the quality of learning, including the low level
of educational facilities provided. Likewise, [] ar-
gues that the completeness of educational facili-
ties is a basis that indirectly supports the imple-
mentation of the educational process in schools.
Therefore, the equipment is a supporting unit for
the performance of the learning and teaching
process properly and optimally.

CONCLUSIONS

Based on the results of the research and interpre-
tation of the results of the study above, the man-
agement of educational facilities is recognised as
very important by the principle of Mesjid Raya in
improving the quality of learning.

Management of educational facilities carried out
is by applicable educational facility management
process rules, namely;

1. Planning for educational facilities and holding
internal meetings with the development team to
understand what is needed.

2. Procurement of educational facilities. The
school principal arranged to ask the competent
party to analyse the needed materials.

3. The storage of educational facilities using an
empty building; the staff seeks to sort out the
items to be stored in advance.

4. Inventory of educational facilities recording is
only carried out in the general book, not through
a particular book.

5. The elimination of educational facilities is car-
ried out by looking at facilities that are no longer
functioning.
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6. The arrangement is the teacher's responsibility
in each department.

7. Appropriateness of teachers who teach in Raya
does not meet the Permendiknas standards 16 of
2007 because many teachers still teach not based
on their major.

8. The facilities available in the school still need
to be improved.
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Abstract. This study aimed to determine the effect of quality of work life on the
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INTRODUCTION

Institutions need to make employees comforta-
ble with work and the work environment so that
employees are satisfied at work. Job satisfaction
is a positive statement about what the institution
has done for its employees [1]. Job satisfaction
can motivate employees to remain good employ-
ees at the institution. Job satisfaction is a person's
pleasant or unpleasant feelings at work [2]. Job
satisfaction is shown through individual attitudes
towards superiors and their attitudes towards
their work.

A person feels satisfied when completing his
work well and getting praise. A person's satisfac-
tion can be seen from his work performance,
such as the success of employees completing
work, overcoming problems, and efforts to sur-
vive at work [3].

Mataram University is one of the largest universi-
ties in Eastern Indonesia. Mataram University is
also the only State University in West Nusa
Tenggara under the auspices of the Ministry of
Research, Technology and Higher Education. The
progress of the University of Mataram is insepa-
rable from the role of permanent and contract
employee status employees. Thus, employee sat-
isfaction at the University of Mataram is essential

Section “Education”

Keywords: quality of work life; job satisfaction; contract workers.

to note so that they feel comfortable working and
performing well.

Mataram University has a vision of becoming an
internationally competitive research-based high-
er education institution in 2025. The concept of a
research-based and internationally competitive
university is based on piety, independence, and
scholarship. The University of Mataram realizes
that the institution is starting a new chapter full
of challenges and must be managed with modern
and professional management while upholding
academic, religious, moral, social and cultural
ethics. To realize this achievement, educational
development efforts, academic support infra-
structure, sincerity and hard work are crucial
things that continue to be encouraged. They are
even expected to become the culture of the Mata-
ram University academic community.

In carrying out academic development, in addi-
tion to leaders and lecturers, the academic divi-
sion of education staff has a crucial role. Institu-
tions need to continue to pay attention to educa-
tional staff in the theoretical section, those with
civil servant status and contract employees, to
have better working abilities. Currently, the Uni-
versity of Mataram has 1152 contract workers
with academic qualifications for the minimum
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educational section of S1 and maximum of Sz. So
far, the average ability of contract workers to
work is in a suitable category. For this reason, to
maintain and improve workability, it is necessary
to pay attention to the job satisfaction of contract
workers. Their job satisfaction is essential to
note, so that employee performance is getting
better.

Many things need to be considered to achieve
employee job satisfaction. One is paying attention
to Quality of Work Life (QWL), which is the em-
ployee's perception of their physical and psycho-
logical well-being in the institution where they
work. QWL includes allowing employees to make
decisions related to their work, the design of
their workplace, and their need to be more crea-
tive. QWL discusses how employees feel safe,
prosperous, and able to develop themselves [4].
With a good QWL, employees will be more active
in their work [5]. Conversely, with a low QWL,
employees will need help completing work [6].
Thus, increasing QWL can positively impact em-
ployee job satisfaction in an organization.

Several QWL components help increase employ-
ee job satisfaction: wages, health insurance, job
security, alternative work schedules, and work
stress [6]. These components increase employee
job satisfaction at the University of Mataram.

Based on the explanation about QWL, it is excit-
ing to do research at the University of Mataram.
This aims to maintain and improve the perfor-
mance of contract workers by paying attention to
their job satisfaction. Thus, this research was
conducted to know the effect of QWL on satisfac-
tion contract labor at the University of Mataram.

METHOD

This research was conducted at the University of
Mataram, located in Mataram City, West Nusa
Tenggara Province. This research is a quantita-
tive study in which the researcher describes the
phenomena observed in more detail using quan-
titative and qualitative data [7]. This study uses
an ex-post facto approach, meaning that the re-
searcher does not use the treatment of the re-
search variables but examines the facts that have
occurred.

The population in this study were contract work-
ers at the University of Mataram, totalling
1152 people. This study is part of the research
object, namely a portion of the number of con-
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tract workers at the University of Mataram ob-
tained using a proportionate random sampling
technique. The number of samples in this study
was 91 contract workers at the University of
Mataram.

To find out whether the QWL variable has an in-
fluence on employee job satisfaction variables, a
t-test is carried out. The calculation of the t-test
value in this study used the SPSS version 17.0.
The quantitative effect of the QWL on job satis-
faction is calculated by analyzing the form of a
simple linear regression.

RESULTS AND DISCUSSION

Thirty-six item statements measure QWL, each
consisting of four tiered choices with a score of 1
to 4, so the theoretical score ranges from 36 to
144. Then the score is converted to a scale of 100
so that the value ranges from 25 to 100. Based on
the processing results from the data, the lowest
value for QWL is 63, and the highest value is 98.
The QWL frequency distribution for contract
workers at the University of Mataram is shown in
Table 1.

Table 1 - Frequency Distribution of QWL contract
workers at the University of Mataram.

Class | intervals | X: Frequency

absolute | % cumulative

1 | 63|68 ]|655 9 9.89 9.89
2 16974715 12 13.19 23.08
3 1751801775 21 23.08 46.15
4 18186835 21 23.08 69.23
5 | 87192895 14 15.38 84.62
6 |93 ]98 ]955 14 15.38 100

Amount 91 100

Description: X; = Middle value

The number of intervals in Table 1 above is
grouped into three categories, namely classes 1
and 2 are used as the low interval group, grades
3 and 4 were made into groups medium interval,
and grades 5 and 6 are used as high interval
groups so that it can be concluded that the opin-
ion of respondents about the QWL of Mataram
University contract workers is 23.08% in the low
category, 46.15% in the medium category, and
30.77% in the high class.

Twenty-seven statement items measure the job
satisfaction of Mataram University contract
workers, each consisting of four tiered choices
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with a score of 1 to 4, so the theoretical score
ranges from 27 to 108. Then the score is changed
to a scale of 100 so that the value ranges from 25
to 100. Based on the data processing results, the
lowest score for job satisfaction for contract
workers is 67, and the highest score is 95. The
frequency distribution of job satisfaction for con-
tract workers is shown in Table 2.

Table 2 - Distribution of the Frequency of Satisfac-
tion of contract workers at the University of Mataram

Frequency

Class | Intervals | X: absolute | % | cumulative

1 67 | 71 | 69.5 11 12.09 12.09

2 72 | 76 | 74.5 22 24.18 36.26

3 77 | 81 |79.5 22 24.18 60.44

4 82 | 86 |84.5 18 19.78 80.22

5 87 | 91 |89.5 12 13.19 93.41

6 92 | 96 |94.5 6 6.59 100
Amount 91 100

Description: X = Middle value

The number of intervals in Table 2 is grouped
into three categories, namely classes 1 and 2 are
used as the low interval group, grades 3 and 4

were made into groups medium interval, and
grades 5 and 6 are used as high interval groups.
So that it can be concluded that the opinion of
respondents about the job satisfaction of contract
workers at the University of Mataram amounted
to 36.26% in the low category, 43.96% in the
medium category, and 19.78% in the high class.

The tested hypothesis reads there is an influence
QWL (X1) on job satisfaction (Y) contract work-
ers at the University of Mataram. Based on the
results of a simple linear regression analysis with
the SPSS, the results are shown in Table 3.

Based on Table 3, the t-count value of 2.817 is
greater than the t-table value of 1.663. So that
there is an influence QWL on the job satisfaction
of contract workers at the University of Mataram.
A significant value was obtained of 0.006, which
is smaller than 0.05 (Sig. <0.05). Quality of Work
Life significantly positively affects the job satis-
faction of contract workers at the University of
Mataram: R? value of 0.082 - this means that
QWL has an effect of 8.2% on the Job Satisfaction
of Contract Workers at the University of Mata-
ram, while other factors influence the rest.

Table 3 - Results of the QWL Simple Regression Analysis on Job Satisfaction of Contract Workers at the

University of Mataram

Model Unstandardized Coefficients Standardized Coefficients t Sig. | R2
B std. error Betas
1 | (Constant) 61,073 6,843 8,925 |.000 | 082
Quality of Work Life 236 084 .286 2,817 | 006
a. Dependent Variable: Job Satisfaction

The analysis results in Table 3 show that the re-
gression coefficient b is 0.236, and the constant a
is 61.073. Thus, the form of the regression equa-
tion QWL (X1) on job satisfaction (Y) for contract
workers at the University of Mataram is

Y =61.073+0.236X,. This means that a change

follows a change in one unit of perception on the
QWL variable in job satisfaction of Mataram Uni-
versity contract workers of 0.236 units in the
same direction with an intercept of 61.073. The
graphical form of the regression equation is giv-
en in Figure 3.

Section “Education”
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Figure 3 —Effect of QWL on Job Satisfaction of
Mataram University Contract Workers
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The results of this study are from the research
by [8] that QWL has a significant effect on job sat-
isfaction. There is a positive and meaningful rela-
tionship between quality of work life and job sat-
isfaction (there is a positive relationship between
quality of work and job satisfaction) [9, 10]. The
results of this study are also supported by [11,
12, 13], which states that QWL affects job satis-
faction.

The magnitude of the contribution of QWL to the
increase in job satisfaction of contract workers at
the University of Mataram was 8.2%. This per-
centage is indeed tiny but based on the analysis
results. It shows that QWL still has a role in in-
creasing the job satisfaction of contract workers
at the University of Mataram. The low percentage
is also because the job satisfaction of contract
workers at the University of Mataram has been
quite good. This is evidenced by the constant job
satisfaction of contract workers based on the
analysis results, which are above 50 %, due to
other factors that can increase job satisfaction
besides QWL.

Many factors can improve employee perfor-
mance in an institution [14, 15, 16]. Quality of
Work Life is a picture of the quality of personal
relationships with overall working conditions.
Creating a quality work environment is the task
of all components in the organization. The QWL
components used in this study are 1) available
facilities, 2) work environment safety, 3) em-
ployee involvement, 4) balanced compensation,
5) communication, 6) career development, 7) a
sense of security at work, and 8) a sense of pride
in the school.

Good QWL in an organization is defined as a sys-
tematic effort to provide opportunities for em-
ployees to influence their work and contribute to
overall organizational effectiveness. An organiza-
tion that has a good QWL is an organization that
has good supervision, good working conditions,
fair pay and compensation, and makes work in-
teresting, challenging and full of rewards [6].

A good QWL in an organization is fundamental
that must be appropriately implemented because
a good QWL will have an impact on employee job
satisfaction. Likewise, contract workers at the
University of Mataram will have reasonable satis-
faction if they get certainty in working and hope
for the future, a component of the QWL itself. The
main goal of QWL is to develop the best possible
work environment for all organization members
to create a good and conducive working atmos-

Section “Education”

phere [15]. Thus, the University of Mataram must
be able to make a good QWL.

The important thing that needs to be considered
in improving the QWL of contract workers at the
University of Mataram is Occupational Safety and
Health (OSH) (K3) at work. Based on respond-
ents' opinions, 21% of respondents stated that
they disagreed with OSH at the University of
Mataram. This proves that OSH standards at the
University of Mataram are not appropriate. De-
parting from these results, currently, the Univer-
sity of Mataram has prepared adequate work
safety for the academic community at the Uni-
versity of Mataram. Various health facilities have
been established to maintain employees' health
at the University of Mataram, such as a clinic and
the University of Mataram Hospital, where all
employees can seek treatment for free by utiliz-
ing the BPJS Card from the University of Mata-
ram. However, nevertheless, the leadership of the
University of Mataram needs to pay attention to
the performance of Unram clinics and hospitals
so that they seriously pay attention to the health
of employees at the University of Mataram. Be-
cause occupational safety and health aim to pro-
vide a conducive climate for workers to excel,
every incident, whether mild or fatal, must be
accounted for by the parties concerned [17].

According to the respondents, the indicators that
contributed the most to increasing QWL at the
University of Mataram were communication and
career development. If there is good communica-
tion, personal relationships with others are
maintained and, of course, impact the satisfaction
of someone who works in the organization [13,
18].

In addition, according to respondents, career de-
velopment also has a perfect role in increasing
QWL at the University of Mataram. This is evi-
denced that all contract workers at the University
of Mataram are allowed to participate in the se-
lection of permanent employees at the University
of Mataram (BLU Employees) so that they will no
longer have the status of contract workers. In
addition, contract workers are also allowed to
take the CPNS test at relevant agencies to sup-
port their future careers.

CONCLUSIONS

Based on the results of the study, it was conclud-
ed that there was a positive effect of QWL on the
job satisfaction of contract workers at the Uni-
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versity of Mataram. QWL has an impact of 8.2% the rest. Thus, the better the quality of work life,
on the Job Satisfaction of Mataram University the better the job satisfaction of contract workers
Contract Workers, while other factors influence at the University of Mataram.
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INTRODUCTION

Abstract. The school supervisor has the main task of monitoring, supervis-
ing and evaluating the implementation of education. This research aims to
describe high schools in Banda Aceh City: 1) Supervisor coaching program
for teacher pedagogic competence; 2) Supervision strategies for improving
teacher pedagogy; 3) Evaluating the Superintendent training program; 4)
The supporting and inhibiting factors found by the supervisors in increasing
the pedagogical competence of teachers.

This research uses a type of descriptive qualitative research method. The
subjects in this study consisted of supervisors, principals and teachers.
The research was conducted at the driving schools of Negeri 3 and
Negeri 7 Kota Banda Aceh. Collecting data with the method of interviews,
observation and documentation. The results of the study can be conclud-
ed: 1) the preparation of the supervisory program is carried out at the be-
ginning of the school year, consisting of a Managerial Program Plan (known
as RPM) and an Academic Program Plan (known as RPA); 2) the implemen-
tation of the academic supervision program has stages and a structured
schedule; 3) program evaluation is about evaluating the results of academ-
ic supervision, especially on the educational competencies carried out by
school principals and supervisors for teachers; 4) follow-up and solutions
to these obstacles are coaching from school supervisors and principals,
attending training, sharing in the MGMP and increasing the intensity of
class visits to regular and continuous academic supervision.

Keywords: strategy; pedagogic competency; implementation of the
independent curriculum.

functions to develop abilities and shape noble
national character and civilisation to educate the

Education is an essential component that must
be owned by every individual and is a bench-
mark to see the progress of a nation in the world.
This progress can be seen in the educational in-
stitution's quality. Indonesia is a developing
country, so educational institutions in Indonesia,
both formal and non-formal educational institu-
tions, are still far behind compared to developed
countries. For this reason, various efforts need to
be made so that Indonesia produces intelligent
people, not only intellectually brilliant but also
emotionally and spiritually intelligent through
education.

According to the Law on the National Education
System Number 20 of 2003, National education

Section “Education”

nation's life and aims to develop the potential of
students to become human beings who believe
and fear God Almighty, have a noble character,
are healthy, knowledgeable, capable, creative,
independent , and become a democratic and re-
sponsible citizen.

Education is a means to develop intellectual,
emotional and spiritual intelligence for each in-
dividual as well as have an impact on the pro-
gress of a nation.

In Indonesia, the implementation of the curricu-
lum has undergone various changes and im-
provements, namely in 1947, 1994, 1997, and
2004 (Competency-Based Curriculum) and the
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2006 curriculum (Educational Unit Level Curric-
ulum) [1].

A new independent curriculum was presented
that provides opportunities for students to study
in a calm, relaxed, fun, stress-free and pressure-
free way to show their natural talents. One of the
programs presented by the Ministry of Education
and Culture is the driving school program. This
program is designed to support each school to
create generations of lifelong learners with the
personality of Pancasila students for the success
of all that require the role of a teacher.

The independent curriculum program as a form
of education reform focuses on cultural trans-
formation because school culture should not only
focus on an administrative approach. It must also
be oriented towards innovation and student-
focused learning, hoping that the graduates pro-
duced align with the Pancasila student profile.
This driving school program will later become
the gateway to a curriculum oriented towards
the needs of students with the suitability of the
student's character and the characteristics of the
school environment in Indonesia. The authors [2]
have researched implementing the independent
curriculum. The research results obtained that
the implementation of the Merdeka Belajar Cur-
riculum is more optimal than the 2013 Curricu-
lum, even though it has only been implemented
for one year.

Based on the description above, it can be con-
cluded that the driving school program is one so-
lution that is expected to answer the desire to
move education in Indonesia to make changes for
the better. Schools serve as catalysts for realising
the goals of education in Indonesia. Driving
schools are schools that prioritise improving stu-
dent learning outcomes holistically.

Many factors are vital in advancing education in
an institution: teachers, principals and supervi-
sors. These three factors are very influential in
education, which is growing daily. With the co-
operation of the three elements that participate
in education, it is hoped that the Indonesian state
can develop daily and one day stands on an equal
footing with developed countries.

Professional teachers are teachers who prioritise
quality and quality of education. Teacher services
must meet the needs of the community, nation
and users and maximise the abilities of students
based on the potential and skills possessed by
each individual. The quality of education and
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graduates often depends on the teacher's role in
managing the teaching components used in the
teaching and learning process, which are the
school's responsibility.

Based on the author's observations, several high
schools in Banda Aceh City have problems. For
example, several teachers develop learning tools
(Learning Implementation Plan - RPP). Still,
when the teaching and learning process occurs,
the methods, strategies and evaluations practised
in class are not those described in the RPP.
Teachers must prepare for administration be-
cause this is part of the teacher's professional
pedagogical competence. Sometimes teachers are
less creative in using appropriate methods and
media in the teaching and learning process in the
classroom. Teachers often do not use the learn-
ing press and only use the lecture method. The
author [3] suggests, "One way to improve school
quality is to improve teacher performance
through academic supervision. Teacher perfor-
mance is very closely related to the competence
possessed by the teacher himself. This means
that to show good performance, the teacher must
also have good competence".

A teacher's competence is highly demanded to
answer the challenges of the times in the field of
education to succeed in bringing the country in a
more advanced direction. A teacher must possess
consist of 4, namely pedagogic competence, pro-
fessional competence, personal competence, and
social competence. These four competencies
largely determine the success of teachers in car-
rying out their profession. These four competen-
cies have a very close relationship with one an-
other. Still, pedagogical competence for a teacher
is the main requirement that must be mastered
and becomes a benchmark in the development
and success of students both individually and in
groups.

The pedagogical competence of a teacher is a set
of abilities that a teacher must own to carry out
his teaching duties properly. Thus, it takes de-
termination and a strong desire for each teacher
or prospective teacher to become a professional
teacher with accountability in carrying out these
four competencies.

In addition to teachers, the presence of the school
principal plays a vital role in carrying out their
managerial and high professional integrity du-
ties, as well as democratic for essential decision
making. In independent learning, the principal is
'the key person' in an educational institution. The

4030



Traektorid Nauki = Path of Science. 2022. Vol. 8. No 12

ISSN 2413-9009

author argues that implementing the ambitious
teacher program requires a school principal with
managerial skills, who greatly determine the
school's dynamics towards success and progress
in all areas of life. The principal's intellectual,
emotional, spiritual and social capacity signifi-
cantly influences his leadership's effectiveness.

Principals must be able to increase school
productivity. Productivity can be seen from edu-
cation output as an educational atmosphere. Be-
sides that, the principal must always provide au-
thority and space for the teacher to make the de-
sired changes. The principal must be prepared
for the sudden modifications made by the ambi-
tious teacher in the curriculum to make the class
more enjoyable. Therefore, the principal must
continue to mature intellectually, emotionally,
spiritually and socially. In an era of independent
learning, school principals must continue to a
higher level, be active in discussion forums, be
intense in social organisations, and be diligent in
worship so that their leadership is physically and
spiritually successful. His leadership brings for-
mal structural and cultural changes that affect a
person's behaviour. According to [4], school
principals’ management and leadership styles
are closely related and significantly impact
teacher-teaching performance.

Supervisors also play a role that is no less im-
portant for a school's progress. To make the in-
dependent learning program successful, school
supervisors function as partners or partners for
enlightening discussions for school principals
and teachers. Supervisors have an equally im-
portant task in improving the quality of educa-
tion in Indonesia, namely in guiding teachers to
carry out teaching and learning in the classroom.
School supervisors act as educational supervi-
sors with the task of carrying out academic su-
pervision in the form of professional assistance
to teachers [5]. Teachers can improve the quality
of learning to improve student learning out-
comes. To carry out the supervisory function,
school supervisors must have qualifications and
skills superior to teachers.

The progress of education, which is increasingly
rapid, requires school supervisors to expand, re-
new and deepen their competence [6].

METHOD

Descriptive qualitative research explores and
clarifies phenomena by describing variables re-
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lated to the problems studied. In this case, the
researcher seeks to explain the supervisor's
strategy for increasing the educational compe-
tence of teachers in the mobilising high school in
the city of Banda Aceh.

This descriptive qualitative method is used be-
cause of several considerations. First, adjusting
the qualitative approach is more accessible when
dealing with multiple realities. Second, this
method is more sensitive and adaptable to a lot
of shared influence on the value patterns encoun-
tered.

The subjects in this study consisted of supervi-
sors, principals and teachers. In each school, the
researchers took two teachers to carry out aca-
demic supervision by observing teaching and
learning activities in class. Then the researcher
interviewed one teacher different from the one
marked and questioned the principal and super-
visor to get further information. The sampling
technique in this study was purposive sampling.

The instruments used in this study were inter-
view and observation guidelines. The interview
guide contains questions that will be asked of re-
search subjects, namely supervisors, principals
and teacher boards at two public high schools in
Banda Aceh as driving high schools. The observa-
tion guideline is an observation sheet that con-
tains supervisory observations on school princi-
pals and teachers. This aims to determine the su-
pervisor's strategy for teachers' pedagogical
competence in schools.

In the data analysis process, the author will de-
scribe and disclose data regarding the assess-
ment of educational competence in the two Mo-
bilization High Schools in Banda Aceh City. Con-
sidering the formulation and research objectives
above, this research includes non-statistical anal-
ysis, namely using data that is not in the form of
numbers but in the form of descriptive reports.

RESULT AND DISCUSSION

The role of school supervisors as supervisors has
the responsibility and duty to guide teachers to
improve their competence. Therefore, the super-
visor's duties consist of planning, implementing
and assessing academic supervision programs
for teachers.

The supervisor development program and the
supervision program at the driving high school in
Banda Aceh City have been carried out according
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to plan and made at the beginning of the school
year. The supervisor's academic supervision
program is prepared at the beginning of the
school year and consists of training in a learning
program, including the annual program, semes-
ter program, teaching modules and other learn-
ing tools the teacher must prepare.

Supervisor planning to improve teachers' peda-
gogical competence at the school is based on a
systematic work plan. At the same time, the im-
plementation of coaching for teachers is carried
out by assisting teachers in preparing learning
scenarios, from developing lesson plans to im-
plementing learning evaluations. And coaching
evaluation is carried out by carrying out monitor-
ing and follow-up programs. Both planning, im-
plementing and evaluating academic develop-
ment for teachers involve supervisors, school
principals, deputy principals for curriculum and
teachers. The results of this research [7] state
that the supervisor's strategy in improving the
academic competence of teachers at the Bungcala
State Madrasah Ibtidaiyah, Aceh Besar District,
involves school principals, curriculum represent-
atives and senior teachers.

Undeniably, the governance system will heavily
influence the excellent and impaired quality of
education. The education governance system will
develop well when implemented through suita-
ble mechanisms. Therefore planning a perfor-
mance development program in educational in-
stitutions is an essential step in understanding
the duties, responsibilities and expectations for
the future. Planning must be formulated through
the active role of all stakeholders in educational
institutions, both school principals, supervisors
and teachers. Planning in the management of ed-
ucational organisations is to develop a target for
the future. Planning is the process of thinking
through and carefully determining directions,
goals and actions and assessing the appropriate
resources and methods. The existence of a plan
in an educational institution function as an out-
line and details the objectives to be identified.
Planning is also a guide in establishing and carry-
ing out educational activities. So careful planning
always produces the right and best resources in
implementing the plan.

The supervisor's task is to implement the plan-
ning through coaching implementation. To carry
out coaching for teachers, human resources are
needed that meet professional standards. Super-
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visors, to coaching, must have professional com-
petence, which includes three dimensions.

The dimension of coaching has several aspects
and indicators:

- master the field of study/group of subjects by
the work area.

- guides its target teachers to develop subject
groups.

- implements, fosters, assess and develops the
school curriculum, including the curriculum in
the field of science.

- responsive to efforts to improve and/or perfect
the curriculum and learning/guidance.

- evaluates teacher competence and performance
and utilises the assessment results to improve
learning/guidance services.

- provides counselling and/or study assistance.

Supervision is assistance supervisors provide to
teachers so that the learning process can be car-
ried out correctly. Supervisors must be able to
understand the teacher's very complex tasks.
Therefore, supervisors' skills and knowledge are
needed to identify the problems teachers face
individually and in groups.

One of the competencies that a supervisor or su-
pervisor usually has is mastering various tech-
niques that will be applied in teacher develop-
ment. Each teacher certainly has different needs
to improve their performance. However, teachers
may have coaching needs on the same subject.

Individual techniques in implementing supervi-
sion at the school are supervision of class visits,
private meetings and class observations. Class
visits and comments are coaching activities by
school supervisors and principals to observe the
learning process and obtain data for teacher
coaching programs.

Conducting visits and observations guides teach-
ers' weaknesses and maintains those already
good. So that it does not seem that the implemen-
tation of supervision is only looking for teacher
mistakes in carrying out tasks but is more di-
rected at the coaching process as assistance. The
point is that coaching performance must be
based on democratic principles, namely, assis-
tance services provided to teachers by building
togetherness to share ideas, share experiences,
support, and stimulate each other. Supervising
the pedagogical competence of school teachers is
done by maximising two individual and group
techniques. The unique methods used are super-
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vision of class visits, private meetings, and class
observations. At the same time, the group tech-
niques used were MGMP meetings, training, and
teacher meetings. The primary reasons for using
these two techniques are effectiveness and effi-
ciency.

Implementing competency improvement is car-
ried out in several ways, namely assisting teach-
ers in compiling teaching modules and monitor-
ing classroom teaching and learning activities.
Supervisors can provide instructions on how the
teaching and learning process uses a competen-
cy-based curriculum and how to activate stu-
dents in each lesson.

There are four stages in carrying out the charge
of class visits and observations. The first step is
the preparatory stage. In this phase, the supervi-
sor prepares a visit plan and determines the class
visit's time, purpose and objectives. The second
stage is the observation stage, where the super-
visor observes the ongoing learning process. The
third stage is the final stage, where the supervi-
sor and teacher agree to discuss the observa-
tions' results. And the fourth is the follow-up
stage, namely in the form of decision-making on
the continuation program.

Individual techniques in the form of private
meetings are carried out to provide the possibil-
ity of solving the problems the teacher faces. In
this meeting, the supervisor offers an opportuni-
ty for the teacher to share the issues in teaching
and learning. Familiarity will be built through
personal meetings, positively impacting inter-
personal communication between supervisors
and teachers.

From group supervision techniques, supervisors
and principals focus on empowering MGMPs and
school meetings. Through the teacher's profes-
sional forum in the form of Subject Teacher Con-
sultations, it is hoped that the effectiveness of su-
pervision can be fulfilled. The MGMP empower-
ment effort manifests the urgency of a network
that can be used as a model in coaching teachers
to improve the quality of their performance. In
this forum, teachers can learn to self-evaluate
and learn to communicate problems experienced
in teaching and learning activities. The supervi-
sor and the principal carry out academic supervi-
sion activities every semester. If, in the odd se-
mester, the teacher feels he is still lacking and
needs coaching, then there is still a chance to im-
prove in the even semester.

Section “Education”

To overcome the problems supervisors face in
fostering teachers to improve their professional-
ism, they need to create strategies that are ex-
pected to be very effective as a solution. The lead-
ing explanation is effective communication be-
tween all participants involved in implementing
supervision. It is built on mutual trust, a support-
ive attitude, empathy, sympathy, and an open at-
titude. Supervisors, principals and teachers can
discuss obstacles in the field during the imple-
mentation of supervision by referring to the
REACH principle (Respect, Empathy, Audible,
Clarity, Humble). Reach means respect and re-
spect for the privacy and interests of others.
When this attitude is built in communication be-
tween supervisors, principals and teachers, each
other feels valued and considered necessary.
Empathy is the ability to put oneself in situations
and conditions faced by others. Empathy is a car-
ing attitude, which will make it easier for some-
one to catch the message being conveyed. Super-
vision services need this attitude, where supervi-
sors will openly accept the actual conditions of
teachers and teachers are ready to understand
the requirements faced by supervisors. Audible is
an effort so that the message can be heard cor-
rectly. To be heard and understood properly, it is
necessary to be a good listener beforehand —
clarity means clarity. Make the message con-
veyed clear, precise and convincing and flexible.
And the last is Humble, which is humility. If one
of the supervisors or teachers in the implementa-
tion of supervision tries to inflate himself by dis-
couraging other people, the possibility of harmo-
nisation of the relationship will occur.

The next stage of the program is the evaluation of
teacher development, which is reflected in an
evaluation of academic coaching. Evaluation is
carried out to see the reliability of the implemen-
tation of coaching by supervisors and other
stakeholders. Coaching activities that have been
designed in such a way must be implemented in
practice in the field as expected in the plan. Eval-
uation of coaching for teachers can be interpret-
ed as a systematic collection of facts to determine
whether there has been a change in the teacher
concerned.

It can be seen that supervisors focus more on the
supporting and inhibiting factors of IKM learning
practices in schools. Supporting factors include:

1. The motivation of all school members, starting
from supervisors, principals, and especially
teachers in running the IKM. This is shown by a
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high willingness to learn and continue to learn in
gaining knowledge and updating information.
Also, this is the main requirement in accelerating
understanding in implementing the independent
program curriculum in the classroom so that
teachers can more easily motivate and transfer
knowledge to students.

2. The availability of adequate facilities and infra-
structure in schools, such as wifi, to gather the
information that students and teachers need.

3. Collaboration and cooperation between super-
visors, principals, teachers, and all school mem-
bers.

The existence of inhibiting factors is unavoidable
in implementing IKM in schools, including the
problem of time, which is often an obstacle be-
cause supervisors, principals and teachers each
have tasks that cannot be avoided. Then there
are still several teachers who do not master IT,
which is also an obstacle in running the IKM pro-
gram. This is where collaboration and coopera-
tion between all school members play a new role
in the success of the IKM program.

CONCLUSIONS

Based on the results of the research, it can be
concluded as follows:

1. The school superintendent's plan to improve
teacher pedagogic competence began with sys-
tematic planning.

2. Planning is carried out at the beginning of the
odd semester. According to the coordinators, the
main idea in planning to improve teacher peda-
gogical competence is the implementation of ac-
ademic supervision.

3. Strategies for increasing teacher pedagogical
competence are carried out in implementing the
relevant program, which has been carried out
routinely to foster school teachers in providing
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Abstract. Effective resource management produces good performance.
Organisations that want to achieve goals must properly utilise and manage
their resources. This research was conducted to determine what factors
influence the Organizational Citizenship Behavior of teachers and education
personnel at Madrasah Aliyah Negeri in Mataram city. This study uses a
quantitative descriptive method with a sample of 95 respondents, the entire
population of teachers and education personnel at MAN Mataram City. The
analysis used is factor analysis with the Guttman scale. It can be concluded
that the factors that influence Organizational Citizenship Behavior dominantly
in teachers and education personnel are; factors of job satisfaction, motivation,
organisational culture, and gender.
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INTRODUCTION

Educational institutions in Indonesia have a vital
role, namely, the nation’s intellectual life. Juridi-
cally, educational institutions provide knowledge
and develop intelligent thinking. While practical-
ly, educational institutions play a role in organis-
ing teaching, education, and improving behaviour
and social behaviour. Every educational institu-
tion must carry out management functions
properly and directly - implementing education’s
vision and mission by optimising all existing re-
sources.

Education development is significant to improve
the quality of human resources to achieve a bet-
ter quality of life. Quality education is connected
to educators guiding during school teaching and
learning activities.

Effective resource management results in good
performance and performance results. This also
results in excellent organisational performance.
The organisation wants to improve its quality by
providing the best performance to all its employ-
ees. So it is essential to create a pleasant work
environment where all employees can contribute
through the best quality of work they have. The

Section “Education”

organisation will benefit if it has employees who
behave positively, support the organisation, and
have good morals to follow all the rules.

In this context, the problems faced by education-
al institutions generally concern one of the three
critical behaviours of an employee in an organi-
sation, namely good organisational behaviour,
commonly known as Organizational Citizenship
Behavior (OCB). OCB is an independent individu-
al behaviour that is not directly rewarded by the
formal reward system. This is free and voluntary,
not limited by role requirements or job descrip-
tions, which are expressly required in the con-
tract with the organisation but rather a personal
choice.

In the school context, OCBs were found to play a
role in student achievement and increase school
effectiveness. They free up resources for more
productive purposes, help coordinate organisa-
tional activities, and are more effective at envi-
ronmental change.

Schools are responsible for developing OCB for
each of its members, including teachers and edu-
cation staff. This shows that OCB has a critical
position in an organisation and is one indicator
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towards a better organisation. Good employees
(good citizens) display Organizational Citizen-
ship Behavior in their work environment, thus
improving the organisation.

Two important things need to be considered in
improving the OCB of teachers and education
staff, namely: 1) Internal factors (teachers and
education personnel) such as morale, motivation,
commitment, job satisfaction, and positive atti-
tude; 2) External factors such as management
system, leadership, organisational culture.
Schools will be more effective and successful if
teachers do do not only their main tasks but also
do extra work. Pro-social behaviour or additional
actions that exceed the job description specified
in the school are referred to as OCB.

METHOD

This research took place at the Madrasah Aliyah
Negeri in Mataram. The time of research was car-
ried out from June to August 2022. This study
used a quantitative descriptive approach. The
informants in this study were the principal,
teachers and education staff, amounting to 106
people. While the sampling technique used in
this study is saturated because all population
members are used as samples [1]. Still, only
95 people filled out the questionnaire because
some of the teachers had the status of employed
teachers.

Technique Data collection in this study used
three ways: observation, questionnaires, inter-
views, and documentation. Data analysis in quan-

titative research was based on a statistical ap-
proach. Descriptive analysis is used to determine
the characteristics of respondents and descrip-
tions of respondents’ answers to the indicators of
each research variable, including Organizational
Citizenship Behavior.

The data obtained by the compiler were trans-
formed in the Guttman scale (Table 1).

Table 1 - Percentage of Category constants

Percentage Category
90-100 Very high
61-89 Tall
50-60 Enough
35-49 Low
Less than 35 Very low
RESULTS AND DISCUSSION

There were the analysis results of the eight OCB
factors: job satisfaction, motivation, organisa-
tional culture, gender, leadership style, tenure,
corporate perception and fairness factors.

The general rule is that the hypothesis is accept-
ed if the Chi-Square count> Chi-Square Table.
Otherwise, the analysis result is rejected.

Table 2 is the result of the analysis Chi-Square
test of job satisfaction (Asymptotic Significance
2-sided). Table 2 shows that all the factors influ-
ence OCB in MAN Mataram City.

Table 2 - Chi-Square Test of job satisfaction (Asymptotic Significance 2-sided) for all factors

Factor
Criteria Job Organisational Leadershi Years Organisational | Justice
. . Motivation & Gender p of & i
satisfaction culture Style . Perception | Factor
service
Pearson 010 010 008 .022 033 .022 000 .000
Chi-Square
Likelihood 154 154 416 060 185 651 018| 090
Ratio
Linear-by-
Linear .000 .000 001 .003 .001 .001 .000| .000
Association

Factor Analysis. The method used in this research
is principal component analysis (PCA). An eigen-
value approach is used to determine the number
of components. Only elements with an eigenval-
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ue of at least one are maintained. The factor
analysis model does not include other details
with an eigenvalue of less than 1.
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After all, variables have sufficient values. The
next step is to carry out the core process of factor
analysis, namely extracting a set of existing vari-
ables so that one or more factors are formed. The
method used in carrying out this extraction pro-

Table 3 - KMO & Bartlett’s Test of Sphericity

cess is Principal Component Analysis. After eight
elements are included in determining which of
the eight variables will enter which factor, a rota-
tion process is carried out using the varimax
method, as shown in Table 3.

Faktor's KMO OF MSA Bartle_tt’s Test of Sphericity .
Approx Chi-Square df Sig
Job satisfaction 973 84,608a 75 .010
Motivation 973 84,608a 75 .010
Organisational culture 671 70,913a 45 .008
Gender .554 35.590a 30 .022
Leadership Style 830 63,892a 45 .033
Years of service 947 83,946a 60 .022
Organisational Perception .857 127,792a 60 .000
Justice Factor 764 111.728a 60 .000

Internal Factors Affecting OCB. There are varia-
bles on internal aspects that affect OCB. From the
results of data processing carried out, data ob-
tained that the percentage and interpretation of
numbers for each variable are factors that in-
crease the OCB value for teachers and employees
of MAN Mataram City.

These results indicate that job satisfaction as an
indicator that is not included in the work obliga-
tions of an employee undoubtedly affects OCB at
MAN Mataram. If school leaders provide higher
satisfaction levels to educators and education
staff, they will automatically work voluntarily
even though they are not part of their formal
work.

Research [2] supports this study’s results, which
state that job satisfaction significantly affects
OCB. According to the theory by [3], satisfied
employees seem more likely to speak positively
about their organisation and help others or co-
workers. They far exceed normal expectations in
their work [2]. Research [4] also states that job
satisfaction positively and significantly affects
OCB. An employee with a high level of satisfac-
tion will show a positive attitude or behaviour
towards work. For employees who do not get job
satisfaction, negative attitudes or behaviour will
arise, leading to frustration. Unlike employees
who get pleasure, they can work well, are enthu-
siastic and can improve work achievements. Re-
search results [5] show that job satisfaction posi-
tively and significantly affects organisational
commitment.

Section “Education”

The study’s results by [6] show that two compo-
nents form the motivational factor, first direction
and purpose. Motivated employees intend to do
work, be active in carrying out work to fulfil their
needs and want to develop themselves within the
company so that employees have definite goals in
doing their job.

The motivation of MAN Mataram city’s teachers
and teaching staff can be categorised as high.

Based on the data research, there is no influence
of sex factors on OCB in MAN Mataram City.
Based on the study [7] proves that there are dif-
ferences in perceptions of OCB between men and
women. Women perceive OCB as part of their in-
role behaviour more than men. This evidence
shows that women tend to internalise group ex-
pectations, a sense of community, and helping
activities as part of their work. Furthermore, the
results of research [8] state that the OCB of men
is higher than that of women. This indicates that
men are more concerned about the organisation,
including organisational data such as important
documents and messages from the organisation,
so it is more sporty to share knowledge.

The study shows a relationship between tenure
and an influence on OCB in MAN Mataram City.
Conceptually, tenure is the period or length of an
employee devoting himself to a company or or-
ganisation [8]. The tenure can be seen from how
long the workforce devotes themselves to the
company and the relationship between the com-
pany and its crew. Author’s opinion [9], often
called seniority, is the number of years of contin-
uous service in an organisation. This research is
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supported by [10], which states that the results
shown on the characteristics of the respondents
obtained that all respondents in the category of
long working have the same high level of OCB, so
it cannot prove that employees with longer
working hours show higher levels of OCB.

Test analysis indicates that perceptions of organ-
isational justice have a positive and significant
direct effect on organisational citizenship behav-
iour. This finding provides a reasonably clear pic-
ture that teachers’ perceptions of organisational
justice also determine the strengths and weak-
nesses of Organizational Citizenship Behavior. If
the teacher perceives the organisation can treat
its employees fairly, it can strengthen organisa-
tional citizenship behaviour. On the other hand, if
the teacher perceives the organisation as not
showing fairness to its employees, it can weaken
the employee’s Organizational Citizenship Behav-
ior.

Justice organisation refers to a person’s assess-
ment of the extent to which he is treated fairly by
the organisation. Justice can be implemented in
the form of distributive justice, procedural jus-
tice, and interactional justice. When the organisa-
tion treats employees fairly, whether distribu-
tively, procedurally or interactionally, employees
will perceive it positively so that they feel treated
humanely and with dignity. Such feelings can en-
courage employees to be willing to do something
outside their primary role as an employee. In this
case, OCB reflects employee actions carried out
voluntarily outside of their parts that positively
contribute to the organisation’s development and
effectiveness. This role includes altruism, consci-
entiousness, sportsmanship, decency, and be-
nevolence. The effect of organisational justice on
OCB also applies in the context of the educational
environment. Suppose the teacher is treated fair-
ly by the school or the leadership as the holder of
the school authority. In that case, it will be as-
sessed positively so that the teacher is willing to
take generous, polite, and virtuous actions be-
yond the role that a teacher at school should car-
ry out.

External Factors Affecting OCB. Based on the re-
sults, it is known that organisational culture af-
fects Organizational Citizenship Behavior by
85%. It means that a solid corporate culture is
internalised in teachers and education personnel,
contributing 85% to increasing Organizational
Citizenship Behavior in teachers and education
staff influenced by other factors. The results con-
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cluded that Organizational Citizenship Behavior
has a linear relationship with organisational cul-
ture.

Organisational perception factors influence OCB
in MAN Mataram City. Perception is a process by
which an individual gives meaning to the envi-
ronment. It involves organising and translating
various stimuli into a psychological experience. A
person’s perception can be seen from a person’s
attitude in looking at a given task, feelings in do-
ing the work, motivation in doing work, and the
resulting behaviour in doing work [11].

The results of [12] also show a significant direct
effect of perceived organisational support on or-
ganisational citizenship behaviour. The results
[4] state a positive and significant influence be-
tween perceptions of transformational leader-
ship and corporate culture on organisational citi-
zenship behaviour. This shows that perceptions
of transformational leadership and organisation-
al culture can improve employee Organizational
Citizenship Behavior. Referring to the theory put
forward by [13], the Organizational Citizenship
Behavior of a person is usually influenced by
things outside the individual that have a direct
influence, such as transformational leadership
and organisational cultural climate. Besides OCB
being the result of external forces, Organizational
Citizenship Behavior can also be seen as the re-
sult of individual internal processes, either di-
rectly or indirectly. These factors include job sat-
isfaction, soft skills, and emotional intelli-
gence [4].

In general, the results show that the factors that
affect the OCB of teachers and teaching staff have
only a significant difference in internal factors
regarding fairness and external factors regarding
perceptions of the organisation.

Furthermore, it can be conveyed the results of
the research that teachers and educators already
have Organisational Citizenship Behavior. But, it
among teachers and education personnel has yet
to appear optimally. By knowing this, school
management can improve the existing leadership
style so that Organizational Citizenship Behavior
in teachers and education can be implemented
optimally.

CONCLUSIONS

Based on the results of studies, to increase job
satisfaction, the leadership needs to provide a
fairer reward system for outstanding employees
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to motivate employees to work better. Also,
heads must provide more significant opportuni-
ties for teachers and education personnel to at-
tend training to develop their competencies.

Increasing organisational commitment from
teachers and education personnel must always
be the subject of attention from leaders, namely
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INTRODUCTION

Abstract. The teacher is the person who deals directly with students.
Teacher performance determines the success of learning and the
achievement of educational goals. One way to improve teacher
performance is to carry out academic supervision. As supervisors in
academic supervision, principals must be competent in improving their
teachers' performance. The purpose of this study was to find out in
Clusters I-Il in Bandar Dua, Pidie Jaya Regency: 1) the implementation's
level of school principals' academic supervision in improving the
performance of elementary school teachers; 2) the evaluation of the school
principal's academic supervision program in improving the performance of
elementary school teachers; 3) follow-up of the school principal's academic
supervision program in improving the performance of elementary school
teachers. Data collection techniques through observation, interviews, and
documentation studies. The subjects of this study were school principals
and teachers at SDN 1 and SDN 8 Bandar Dua.

The results of the research are 1) implementation of academic supervision
by the principal is carried out in three stages, namely: initial survey before
carrying out academic management; class visits to find out the course of
learning; reviewing the results of class visits. Second, the evaluation of the
school principal's educational supervision program provides by evaluating
teachers' ability to improve the following program by using coaching to
offer the right solution in overcoming the problems teachers face. Thirdly,
follow-up of the school principal's academic supervision program in
improving teacher performance makes by making a follow-up plan which
will be given training, workshops, and guidance with MGMP.

Keywords: supervision; principals; teacher performance.

tween various components, including the princi-

Academic supervision is the main task of the
principal to improve the quality of education sus-
tainably at a school [1]. Quality learning process
services will be achieved by carrying out pro-
grammed and continuous academic supervi-
sion [2].

Learning led by qualified teachers will improve
student achievement. Schools, as an organization
that carries out the educational process with all
its functions and results, have tools that realize
their duties and tasks through educational man-
agement that has been used. According to [3],
school is the core of the formal education pro-
cess, so if explored, there is the interaction be-
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pal, teacher and students.

For schools to carry out their main functions and
tasks properly, it is necessary to build a school
system that can provide basic abilities for stu-
dents. Empowerment of academic units is
achieved by establishing school autonomy by the
proportions operationally driven by the school
principal, who supports teachers and other
school components. As a managerial executor
and a leader in the school organization, the prin-
cipal is the key to success in carrying out the ed-
ucational process [4, 5]. As the manager of a for-
mal educational institution, the principal must
have more knowledge to understand the func-
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tions, duties, and responsibilities inherent, name-
ly the functions of leader, educator, supervisor,
motivator and innovator.

One of the duties of the principal is as a supervi-
sor [6]. Supervision carried out by the principal is
a bridge of communication between the teacher
and the principal [7] in monitoring teacher teach-
ing activities by seeing how they explore lesson
material, use a variety of teaching methods, carry
out evaluations and assist teachers in translating
the curriculum according to the interests, needs
and potential of students. So, the principal is the
determinant of the progress and reversal of
teaching and learning activities because the prin-
cipal's job is to overcome all problems that hin-
der the course of teaching and learning activities
by conducting continuous and directed supervi-
sion [8, 9].

Academic supervision is the activity of the school
principal to assist, direct and supervise teachers
in developing, improving and improving the
quality of learning carried out by teachers. This
supervision aims to solve learning problems by
guiding teachers to make them more
professional. The above was stated by [10],
namely that academic supervision is essential to
be carried out by school principals because it is
to know and understand the extent of educator
performance and correct deficiencies in findings,
including the teacher's ability to manage classes
online. Academic supervision is professional as-
sistance to teachers through cycles of systematic
planning, careful observation, and prompt and
objective feedback [11, 12].

Supervision in schools today is more likely to
carry out inspections. In its implementation, the
supervisor tends to find fault with the teacher
without any coaching, justification, or improve-
ment of something that has been blamed. In addi-
tion, it is often seen how ineffective the principal
is in dividing his time at work. Where most of the
time is used to carry out routine administrative
tasks in the office, while the teacher does not get
enough good supervision in the learning process,
or the principal carries out the supervisor only
modestly without any effort to develop and im-
prove the workings of the teaching staff.

State Elementary Schools (SD) in Clusters [ and II
of Bandar Baru District, Pidie Jaya Regency, con-
sist of several elementary schools. In Cluster I
there are SD Negeri 1 Bandar Dua, SD Negeri 3
Bandar Dua, SD Negeri 6 Bandar Dua, and SD
Negeri 12 Bandar Dua. The SDs in Cluster II con-
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sist of SD Negeri 8 Bandar Dua, SD Negeri 2 Ban-
dar Dua, SD Negeri 4 Bandar Dua, and SD Negeri
9 Bandar Dua. According to the initial observa-
tion, SD Negeri 1 Bandar Dua and SD Negeri 8
Bandar Dua are model schools for other schools
in their respective clusters. Thus, by researching
the two primary schools, it is considered that
they have represented other elementary schools
in their clusters.

From initial observations made in several public
elementary schools within the scope, it was
found that some teachers still needed to carry
out the learning process properly, such as teach-
ing without preparation and lack of homework
checks given to students. And still found an eval-
uation system for a student that needs to be by
learning. These causes are suspected to be due to
the non-implementation of academic supervision
tasks in an ideal and directed manner. And prin-
cipals generally carry out professional supervi-
sion with an inspection approach that successful-
ly looks for errors from the teacher without in-
tending to assist.

Some negative behaviour have a significant im-
pact on teaching and learning activities in
schools, which in turn will also negatively impact
students' quality of education. This problem, in-
deed, cannot be separated from the authority and
success of the principal in supervising teaching
and indicates that the principal still needs to be
more effective in carrying out the supervision
process in the school he leads.

METHOD

This study used a qualitative approach with a
descriptive research type. Data sources in the
survey were documents, work equipment and
the social environment at the research location,
which can provide data and information by
improving teacher performance. The subjects of
this study were school principals and teachers at
SDN 1 Bandar Dua and SDN 8 Bandar Dua.

The instruments used to collect data were
observation guidelines, interview guidelines, and
documentation studies by asking questions that
the research objectives had formulated.

Data analysis was carried out by organizing the
data obtained into categories and describing data
into units.

RESULTS AND DISCUSSION
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Implementation of Principal Academic Supervision
in Improving Elementary Teacher Performance in
Clusters | and Il in Bandar Dua, Pidie Jaya Regency

In the context of teacher training, performance
continues to be strived to improve constantly.
One indicator of good teacher performance is the
field of discipline. The forms of teacher discipline
are timely attendance, teaching by lesson plans,
and compiling learning tools such as practical
week details, lesson plans, annual programs, se-
mester programs, and minimum completeness
criteria. Teacher work discipline is closely relat-
ed to obedience in implementing school regula-
tions. Teacher work discipline is essential to de-
velopment because it benefits the school and the
teacher himself.

However, the teacher's performance can be in-
fluenced by several factors, including himself or
the environment in which the teacher teaches.
This is what [13] conveyed, that teacher perfor-
mance can be influenced by various factors.
Sometimes these factors can come from oneself
in the form of low work motivation, knowledge,
and insight. It can also go from oneself in the
form of colleagues, leaders, and the environment
around the workplace. Usually, teachers can be
affected by the enthusiasm of their co-workers. A
comfortable work environment will also signifi-
cantly affect the teacher's morale.

Implementation of Principal Academic Supervision
to Improve Teacher Performance at SD Negeri 1
Bandar Dua. The School Head has conveyed the
implementation process from planning, imple-
menting, and evaluating to providing feedback.
Academic supervision was implemented after
taking several stages, namely the planning stage
and preparing the instruments. At the planning
stage, the schedule for the educational manage-
ment of teachers to be supervised is discussed.
After everything is complete and neatly arranged,
we conduct supervision activities. In the case of
the step before preparing the instrument, the
head must formulate objectives, prepare a grid,
and make the points of the tool. This statement
follows what was said by [14], namely:

The steps that must be followed in preparing the
instrument are: 1) We are formulating the objec-
tives to be achieved with the instrument to be
developed. 2) Make a grid that contains details of
the variables and types of instruments that will
be used to measure the part of the variable in
question. 3) They are making instrument points.
4) They were editing instruments.

Section “Education”

Implementation of the planning, both instrument
planning and supervision planning, is carried out
at the beginning of each semester, meaning that
in a year, we carry out academic supervision
planning twice. This planning is carried out
through meetings with the teaching council. Then
at the meeting, the teachers are allowed to pro-
vide input to the school principal regarding the
schedule supervision. Teachers have different
schedules, so the principal accepts this input to
suit his work schedule.

The school principal has mentioned the planning
process for academic supervision being carried
out. The principal and vice principal also con-
veyed the same thing regarding the supervision
planning process. At the beginning of each se-
mester, the principal, together with all teachers,
attended a special meeting regarding supervision
planning to be carried out. The planning dis-
cussed essential matters, such as conveying su-
pervision procedures to teachers in general, su-
pervision objectives, schedule approval by each
teacher, and aspects that need to be assessed by
supervisors. Because the essence of academic
supervision is to focus on the learning process
carried out by teachers and students. This is fol-
lowing what was said by [13], who stated:

Academic supervision focuses on observing aca-
demic problems, namely observations made di-
rectly within the scope of learning activities car-
ried out by teachers to help students when in the
teaching and learning process so that learning
objectives can be achieved perfectly.

After the planning stages have been carried out,
the next stage is the implementation of supervi-
sion by the school principal. Supervisors' per-
formance is carried out based on the assessment
instruments that have been prepared, and from
these assessments will continue to be monitored,
assessed and followed up so that it will have an
impact on improving teacher performance both
in class and outside the classroom.

Most of the academic supervision is carried out
on effective days in the principal's office, or the
teachers' room with an approach adapted to the
teacher's situation, with a relationship pattern
that instils a strong sense of responsibility and
belonging to teachers towards the school. The
principal supervises during effective hours, usu-
ally carried out directly to the class when the
teacher is teaching, and the principal provides
input to the teacher after finishing teaching. In-
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formation is given in the office when the teacher
is called in for feedback and improvement.

In practice, supervision monitors whether teach-
ers/staff carry out their duties as well as possible
by the instructions or provisions outlined and
works with teachers to improve the teaching and
learning process. By [15] stated:

1) Good supervision directs attention to the ba-
sics of education and ways of learning and their
development in achieving the general goals of
education.

2) The purpose of supervision is the improve-
ment and development of the teaching and learn-
ing process in total; this means that the purpose
of control is not only to improve the teaching
quality of teachers but also to foster the growth
of the teaching profession in a broad sense in-
cluding the provision of facilities that support the
smooth teaching and learning process, improve
the quality of knowledge and skills of teachers,
provide guidance and coaching in terms of im-
plementation, curriculum, selection and use of
teaching methods, learning tools, teaching evalu-
ation procedures and techniques and so on.

3) The focus is on learning settings, not people or
groups.

The conclusion from the implementation of aca-
demic supervision by the head of SD Negeri 1
Bandar Dua, Pidie Jaya Regency, in improving the
teacher's performance is that it has been good.
This is evidenced by the teacher's responses and
direct explanations by the principal about the
stages of implementing academic supervision.
Besides that, the teacher also feels that the re-
sponsibility to teach correctly and correctly is his
responsibility and is assisted by the principal. In
this case, through supervision, the principal helps
the teacher to correct the teacher if there are er-
rors in teaching and preparing teaching materi-
als.

Implementation of Principal Academic Supervision
to Improve Teacher Performance at SD Negeri 8
Bandar Dua. The investigation of the school prin-
cipal's academic supervision to improve the per-
formance was carried out directly through inter-
views and direct observation in the classroom.
The principal makes plans for educational man-
agement, carried out periodically and continu-
ously, aiming to motivate teachers to improve
competence, including curriculum development,
encouraging teacher involvement in work teams,
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and can be used as teacher references in action
research.

In preparing the plan for academic supervision,
the principal does it at the beginning of the
school year. The planning stages for the princi-
pal's educational management start from the
preparation of the academic supervision semes-
ter program. Then through a meeting with the
teacher council, the principal directly conveys the
program. As for the focus in planning for academ-
ic supervision delivered by the school principal,
among others: teacher administration, imple-
mentation of learning, grade books, teacher de-
velopment, and teacher report cards. The princi-
pal and vice principal formulated a schedule for
implementing academic supervision based on
supervisors' technical guidelines.

The conclusion from implementing academic su-
pervision carried out by the head of SD Negeri 8
Bandar Dua is that it begins with preparing an
academic supervision schedule based on refer-
rals from the department so that the implemen-
tation content is by official standards. At the
same time, the plan for supervising class visits
can be determined twice every semester from
the beginning of the semester and the end of the
semester. The expected results from the prepara-
tion of the school principal's academic supervi-
sion program are that the implementation of the
supervision can run smoothly by what has been
determined to improve teacher performance in
preparing learning tools, carrying out learning,
evaluating learning outcomes, and getting solu-
tions to problems experienced during the learn-
ing process.

Implementation of supervision that is right on
target certainly requires a strategy from a super-
visor. Likewise, [16] states, "Academic supervi-
sion is related to activities in creating conducive
situations in the implementation of learning, so
supervisors can use various supervision tech-
niques which include individual and group tech-
niques".

During academic supervision, the principal sets
clear goals before carrying out maintenance. The
teacher council has various characters and abili-
ties, so educational supervision activities are car-
ried out according to what was planned. Activi-
ties carried out can be in the form of meetings
with the principal as a supervisor with teachers
inside and outside the classroom or even in the
field.
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In implementing academic supervision, the prin-
cipal emphasizes the importance of mastery of
the teacher's work/tasks. Therefore, the princi-
pal pays attention so that the teacher tries to im-
prove performance in carrying out his duties so
that the learning objectives at SD Negeri 8 Ban-
dar Dua can be adequately achieved.

Evaluation of the Principal's Academic Supervision
Program in Improving Elementary Teacher
Performance in Clusters | and Il in Bandar Dua, Pidie
Jaya Regency

Supervisors have carried out academic supervi-
sion evaluation activities. In this case, the school
principal carries out academic supervision of
teachers based on the results of the control that
has been carried out.

Evaluation of Principal Academic Supervision to
Improve Teacher Performance at SD Negeri 1
Bandar Dua. Evaluation should be carried out on
all programs that have been prepared, including
the school principal's academic supervision pro-
gram that has been implemented. The school
principal evaluates academic supervision at the
end of the semester inviting the teachers in-
volved in the evaluation, including the principal
and deputy principal.

The evaluation results are used as a reference for
subsequent planning, especially regarding find-
ings that need to be followed up. After the princi-
pal evaluates the academic supervision that has
been carried out on the teachers, then evaluates
it. Because with the evaluation, we find infor-
mation/findings that can be used as an essential
reference for planning academic supervision in
the following year. In addition to the evaluation
results, I will follow up on the deficiencies in the
teacher, both in the field of ability to convey sub-
ject matter and academic knowledge.

The school principal must process and analyze
the findings and data from teachers' assessments
in their duties and functions to evaluate and fol-
low up on supervision. The processing and anal-
ysis involve specific methods or techniques ac-
cording to the data type and the study's purpose.
This way, accurate and useful information will be
obtained to improve teacher performance.

This study discovered that school principals
evaluate the implementation of academic super-
vision in improving teacher performance twice a
year, namely at the end of the odd semester and
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the end of the even semester. By going through
the stages of discussing the results of supervision
of learning administration, implementation of
learning and assessment of learning outcomes,
then proceed with an analysis of the results of
the performance of academic management.

Evaluation of Principal Academic Supervision to
Improve Teacher Performance at SD Negeri 8
Bandar Dua. Supervision activities carried out by
the Principal can be described as a cycle, starting
from planning, implementing, and evaluating.
Evaluation should be carried out on all prepared
programs, including the school principal's aca-
demic supervision program, which is carried out
after the program's implementation. Then only
sometimes, after carrying out academic supervi-
sion, is the teacher immediately evaluated. The
teacher can be evaluated after all evaluation pro-
grams in one semester have been completed be-
cause the basis of the implementation of the su-
pervision evaluation is whether the follow-up
steps set for the teacher are practical or not after
the implementation of the academic supervision
is carried out. This can be seen in whether or not
the teacher's performance has improved after
management and follow-up.

In conclusion, an evaluation of supervision needs
to be done because this evaluation will find find-
ings/information that can be used as a basis of
reference for planning academic management in
the following year. In addition, the supervision
evaluation results will follow up on the deficien-
cies in the teacher, both in the field of ability to
convey subject matter and academic skills.

Follow-up of Principal Academic Supervision in
Improving Elementary Teacher Performance

According to [17], several things must be
considered in  implementing  academic
supervision regarding follow-up, namely as
follows:

a) In carrying out academic supervision follow-
up activities, the main target is teaching and
learning activities;

b) The results of the analysis and supervisor's
notes can be used to develop the teaching skills
of teachers or to increase the professionalism of
teachers and staff, at least to reduce the obstacles
that arise or may arise;

c) Feedback will assist supervisors in carrying
out follow-up supervision;
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d) This feedback can also «create a
communication atmosphere that does not lead to
assertiveness, highlighting their authority and
providing opportunities to encourage teachers to
improve their appearance and performance.

Based on the research results in the previous
section, the principle in supervising the
implementation of learning in schools must be
balanced with control and carried out daily.
Additionally, the school principal plays a vital
role in implementing supervision as a supervisor
so that they can work together to achieve school
organizational goals. No less important is the
performance of academic management by the
school principal as the supervisor does not mean
only receiving administrative reports. However,
follow-up on the results of the supervised
evacuation is also essential.

Follow-up of Principal Academic Supervision to
Improve Teacher Performance at SD Negeri 1
Bandar Dua. The principal of SD Negeri 1 Bandar
Dua did not only plan, implement, and evaluate
my academic supervision, but he also followed
up on what was found during the
implementation of the inspection. The results of
the analysis, the principal's notes, are used to
determine the weaknesses and strengths of
teachers. Based on these conditions, the school
principal can develop a program to build teacher
teaching  skills or  increase teacher
professionalism. The author [17] argues that:

The ways to follow up on the results of academic
supervision are as follows: a) Reviewing the
summary of research results; b) If it turns out
that the goals of academic supervision and
learning standards have not been achieved, then
it is better to reassess the knowledge, skills and
attitudes of the teachers who are the goals of
coaching; c) If it turns out that the goal has not
been achieved, then start re-designing the
teacher's academic supervision program for the
next term; d) Make an action plan for the
subsequent academic supervision; e) Implement
the action plan in the next period.

Direct coaching activities are carried out after the
principal has finished observing learning in class
or post-observation meetings. The meeting
between the principal and the teachers aims to
provide feedback to help develop teacher
behaviour in the learning process. This feedback
can also create a communication atmosphere
that does not cause tension, does not highlight
authority, and provides opportunities to
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encourage teachers to improve their appearance
and performance.

Furthermore, indirect coaching is the school
principal giving examples to teachers,
discussions, training, and consultations. Then the
school principal has also made a group of
teachers with problems that have been identified.
In those components, follow-up can be given by
giving examples, discussions, training, and
consultations.

There are various types of follow-up given by the
principal to teachers based on the findings of the
results of academic supervision carried out by
the school principal. Among them are the
provision of coaching by the head and senior
teachers entrusted by the school principal. Apart
from this coaching, the school principal often
sends teachers to the school to attend training in
the district. The Education Office organized the
training.

Based on the results of the discussion of the
research above, the school principal has carried
out various ways to follow up on findings during
the academic supervision he carried out.

Follow-up of Principal Academic Supervision to
Improve Teacher Performance at SD Negeri 8
Bandar. The results of supervision need to be fol-
lowed up so that it has a real impact on increas-
ing teacher professionalism. This real impact is
expected to be felt by all stakeholders. The fol-
low-up is in the form of strengthening and re-
warding given to teachers who have met the
standards, educational reprimands given to
teachers who have not met the criteria and
teachers are allowed to take part in further train-
ing/upgrading. The principal has taken various
ways to follow up on the results of his findings in
implementing academic supervision. Among
them is compiling steps for coaching, which is the
main target in the follow-up of the head of SD
Negeri 8 Bandar Dua, namely the teacher's teach-
ing and learning activities. Because according to
the head, the teacher's good performance can be
seen in his learning process. This is what was
said by [18], namely:

Another thing done in the follow-up plan activity
is to develop the steps for fostering the next su-
pervision program. The main target of imple-
menting follow-up academic supervision is
teaching and learning activities. The results of the
analysis, notes the supervisor, can be used to de-
velop teacher teaching skills or improve the per-
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formance of teachers and employees, at least to
reduce the obstacles that may arise.

Implementation of follow-up from the analysis
results is utilizing the results of supervision.
SD Negeri 8 Bandar Dua follows up on the
maintenance results by increasing coaching,
mentoring and direction to teachers using the
continuous professional development program
and the school's Teacher Working Group facili-
ties with various activities such as workshops
and seminars.

From the results of the discussion and references
above, the researcher can conclude that the
head's good determination to improve his teach-
ers' performance is very high. We can see this
from the principal's motivation in following up
on the findings during academic supervision.

The interview data obtained at the follow-up to
the implementation of academic supervision has
been confirmed by other sources that are not in-
cluded in the list of interviewees.

CONCLUSIONS

Based on the results of the research, the
following conclusions can be drawn:

1. The implementation of academic supervision
is carried out by the principal, deputy head and
senior teachers who are considered experienced
in teaching, which is carried out at the beginning
of the school year. Meanwhile, the plan for the
school principal's academic supervision program
is prepared to refer to the identification of
problems faced by teachers based on the results
of the previous year's supervision, such as
assessment, coaching and assisting teachers with
difficulties, then poured into the Academic
Supervision Plan program according to teacher
needs.

2. Academic supervision at SD Negeri 1 and
SD Negeri 8 Bandar Dua is carried out using
several techniques, namely direct and indirect
techniques, such as; class visit techniques,
scheduled and programmed, unscheduled
temporary courses, private discussions /
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individual talks, group discussions, and school
meetings as well as by presenting the school
supervisor as a speaker in solving problems.

3. Academic supervision by the school principal
is carried out in three stages: an initial survey
before academic management, class visits to find
out the progress of learning, and reviewing the
results of class visits. Technical guidelines and
the planned educational supervision program
have carried out academic supervision.

4. The principal evaluates academic supervision
at the end of the semester by inviting the
teachers involved to assess the principal and
deputy principal. The evaluation results are a
reference for subsequent planning related to the
findings that must be followed up. The school
principal evaluates the implementation of
academic supervision in improving teacher
performance twice a year, namely at the end of
the odd semester and the end of the even
semester. By going through the stages of
discussing the results of supervision of learning
administration, implementation of learning and
assessment of learning outcomes, then proceed
with an analysis of the results of the performance
of academic management.

5. The notes of the school's principals are used to
determine the weaknesses and strengths of
teachers. Based on these conditions, the school
principal can develop a program to build teacher
teaching  skills or increase teacher
professionalism. The principal, in direct action,
carries out two follow-up techniques, and the
principal immediately provides improvements
when the teacher has been supervised. There are
also indirect actions, namely the principal giving
examples to teachers, discussions, training, and
consultation with school supervisors.

6. Follow-up was carried out by the heads of SD
Negeri 1 and SD Negeri Bandar Dua to improve
teacher performance by utilizing continuous
professional  development programs and
workshops and participating in training
conducted by the Pidie District Education Office
Jaya.
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Abstract. This study aims to determine and analyze the influence of Country of
Origin and Country of Manufacture variables on Purchase Intention and Perceived
Quality, as well as the impact of Perceived Quality variables on the Purchase
Intention of Toyota Cars in West Nusa Tenggara. The type of research used is
causal research. The population in this study was all consumers interested in buying
a Toyota car at the Toyota Dealer in West Nusa Tenggara. The sample volume was
115 people, and the data analysis used was Structural Equation Modeling PLS. The
results showed that the Country of Origin positively and significantly affects
Purchase Intention and Perceived Quality. Variable Country of Manufacture has a
positive and significant influence on Purchase Intention but has no significant
impact on Perceived Quality. Perceived quality has a positive and significant effect
on Purchase Intention. The results of this research can be input and consideration

is licensed under a Creative
Commons Attribution 4.0

License Quality

INTRODUCTION

In the global economy, many large companies
carry out production activities abroad. To obtain
lower production costs, multinational companies
carry out the relocation process by moving their
production bases from developed to developing
countries. This phenomenon makes a new divi-
sion of labour system more profitable for devel-
oping countries, especially regarding the interna-
tionalization of capital and technological absorp-
tion. Many foreign companies have emerged in
developing countries; one example is Toyota's
emergence in Indonesia. Toyota is known as a car
originating from Japan, which has better quality
than similar products from other countries. In
addition to Indonesia, Toyota has been marketed
to 27 countries worldwide.

Since companies made their manufacturing in
developing countries, marketing researchers be-
gan to discuss the topic of Country of Origin and
distinguish between Country of Manufacture and
Country of Origin [1]. This is because each coun-
try has a different image of each consumer in an-
other country. In addition, consumers use the
Country of Origin as an indicator to assess a

Section “Economics”

for companies in implementing development strategies.

Keywords: Country of Origin; Country of Manufacture; Purchase Intention; Perceived

product [2]. The name of a country as a Country
of Origin of a product is usually associated with
the product's perceived quality and the country's
name as a "brand". In the perception of a global
consumer audience, each country is associated
with specific attributes that influence the deci-
sion-making process [3].

Furthermore, recently the term "multiple imag-
es" has emerged, where consumers consider not
only the image of the Country of Origin to evalu-
ate the product but also the image of the Country
of Manufacture of the product [4]. Previous re-
search has stated that the Country of Manufac-
ture positively influences the perception of quali-
ty [5, 6, 7]. The perception of quality will create
confidence in the minds of consumers in a brand
product, and the new information thought will
determine the purchase [8]. When consumers
have a good perception of the country that is the
Country of Manufacture, the perceived quality of
the product consumers will be better. In addition,
previous research by [9] stated a positive rela-
tionship between perceptions of product quality
and buying intentions. That is, the better the per-
ception of the quality of a product, the more like-
ly the public is to make purchase intentions.
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The Effect of Country of Origin on Purchase Inten-
tion. Country of Origin is any form of consumer
perception of a country's products based on the
consumer's previous perception of the ad-
vantages and disadvantages of production and
marketing of the country concerned. An import-
ed product will not be separated from where the
country of origin of the product. The country of
origin of a product, commonly referred to as the
Country of Origin, is contained in one of the ele-
ments of product attributes that can become
stimuli in the minds of consumers and are closely
attached to the product. This stimulus can give
rise to a perception regarding the product itself.
It is this perception that will determine a person
in making a purchase decision. The research re-
sults reinforce this statement [10] that the Coun-
try of Origin affects Purchase Intentions. Similar-
ly, a study by [11, 12] found that Country of
Origin affects Purchase Intentions. Thus, the first
hypothesis of this study is as follows:

Hi: The higher the Country of Origin, the higher
the Purchase Intention.

The Effect of Country of Manufacture on Purchase
Intention. Country of Origin Manufacture is a
general consumer assessment of the country
where the product is manufactured based on in-
formation received from various sources. Multi-
national corporations need to determine the
country chosen as the Country of Manufacture.
This is because each country has a different im-
age of each consumer in another country. Previ-
ous research states that the Country of Manufac-
ture positively influences purchasing interest [6].
Thus, the second hypothesis of this study is as
follows:

H2: The higher the Country of Manufacture, the
higher the Purchase Intention.

The Effect of Country of Origin on Perceived Quali-
ty. Some good or service consumers will see the
country where the product is produced before
determining what to buy. The country of origin of
a product is called the Country of Origin, which is
generally considered part of the characteristics of
a product. This Country of Origin will cause a
perception of a product's good and bad quality.
The perception of this quality will affect the
views of potential consumers on the products
offered by the manufacturer (Perceived Quality).
A study by [13] found that Country of Origin af-
fects Quality Perception. Similarly, author [3]
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found that Country of Origin affects Perceived
Quality. Thus, the third hypothesis of this study is
as follows:

H3: The higher the Country of Origin, the higher
the Perceived quality.

The Effect of Country of Manufacture on Perceived
Quality. A Country of Manufacture is where
products are manufactured or assembled. The
concept suggests that some global and transna-
tional companies are no longer doing the entire
production chain in their countries. The produc-
tion series is carried out in other countries but
still refers to the land of origin. The image of the
product's country of origin is a certain amount of
trust in people, ideas, and impressions about the
product's country of origin.

In contrast, the image of the country where the
manufacturer is located is a certain amount of
trust in people, ideas and impressions about the
country where the product is produced. A coun-
try that is perceived to have a positive image will
also contribute positively to everything that
comes from and is associated with the country's
name. This is in line with the view of [14] that the
country's image is very positive as a source that
contributes to the perception of the quality of the
country's brand of positive value. Thus, the
fourth hypothesis of this study is as follows:

H4: The higher the Country of Manufacture, the
higher the Perceived quality.

The Effect of Perceived Quality on Purchase Inten-
tion. To build long-term relationships with con-
sumers, marketers must ensure that the per-
ceived quality of their products among consum-
ers is high and remains so. The perception of
quality will affect the views of potential consum-
ers on the products offered by producers or what
is commonly called perceived quality. Ultimately,
consumers will involve in the following process,
namely purchase intention. The purchase inten-
tion process includes the desire and plans to buy.
Consumers will make considerations before fi-
nally deciding whether to buy a product accord-
ing to their wishes. This statement is from the
research conducted by [15], which states that
Perceived quality affects consumer purchasing
decisions. Similarly, the research results by [3]
showed that Perceived quality affects consumers'
purchasing decisions. Thus, the fifth hypothesis
of this study is as follows:

H5: The higher the Perceived Quality, the higher
the Purchase Intention.
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Based on the above explanations, the empirical
model in this study is presented in the following
Figure 1.

Country of
Origin
(X1)

Purchase
Intention
(Y2)

Per-
ceived
Quality

(Y1)

Country of
Manufac-
ture (X2)

Figure 1 - Conceptual Framework

METHOD

This research is a quantitative study that explicit-
ly uses a causal approach. The population is all
consumers interested in buying a Toyota car at
the Toyota Dealer in West Nusa Tenggara, Indo-
nesia. The total sample was 115 people. The
sampling technique used was accidental sam-
pling. In this study, the sample is consumers who
happen to be visiting the location of the research
object, namely in Krida Toyota, West Nusa
Tenggara. The data analysis used was Structural
Equation Modeling based on covariance, namely
PLS (Partial Least Square) with SmartPLS. The
PLS model contains two measurement elements,
namely the design of a structural model or called
an inner model, and a measurement model or
called an outer model. The internal model pro-
vides an overview of the association between ex-
ogenous and endogenous variables. In contrast,
the external model deals with the validity of each
manifest variable compiled to describe each vari-
able.

RESULTS AND DISCUSSION

The study collected responses from 115 re-
spondents. The characteristics of respondents
vary widely. More data can be seen in Table 1.
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Table 1 - Characteristics of Respondents

Variable Description Sum. | %
Gender Male 81 70
Female 34 30
<31 8 7
Age 31-40 52 45
41-50 30 26
>50 25 22
<Rp 5 million 11 10
Income Rp 5-7mln 68 59
>Rp 7 mln 36 31
High School 14 12
. Diploma 4 3
Education Bachelor 87 76
Master 10 9

Test Results of the Measurement Model (Outer
model) are presented in Table 2.

Table 2 - Loading Factor's Value

Variable [tem Outer Criteria
Loading

Country of Origin (X1) | X1.1 0,618 Valid
X1.2 0,663 Valid
X1.3 0,710 Valid
X1.4 0,598 Valid
X1.5 0,574 Valid
X1.6 0,683 Valid
X1.7 0,606 Valid

Country of Manufacture |X2.1 0,733 Valid

(X2) X2.2 0,726 Valid
X2.3 0,723 Valid
X2.4 0,700 Valid
X2.5 0,648 Valid

Perceived Quality (Y1) |[Y1.1 0,633 Valid
Y1.2 0,681 Valid
Y1.3 0,792 Valid
Y1.4 0,823 Valid
Y1.5 0,779 Valid
Y1.6 0,761 Valid
Y1.7 0,828 Valid

Purchase Intention (Y2) |Y2.1 0,758 Valid
Y2.2 0,810 Valid
Y2.3 0,793 Valid
Y2.4 0,833 Valid

Since all items are valid, these indicators are then
used in model testing. Furthermore, researchers
conduct validity and reliability tests. The test re-
sults can be seen in Table 3.
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Table 3 - Quality Criteria

. Composite | Cronbach’s

Variable Average Relifbili ty Alpha
Country of 0,407 0,827 0,757
Origin (X1)
Country of 0,500 0,833 0,749
Manufacture
(X2)
Perceived 0,577 0,905 0,876
Quality (Y1)
Purchase 0,638 0,876 0,811
Intention (Y2)

The discriminant validity test in this research
was carried out using the Average Variance Ex-
tract (AVE) value. To be valid, the first condition
that must be met is that the AVE value must be
greater than 0.50 or close to that value. In Ta-
ble 3, it can be seen that the AVE value of most
variables is > 0.50, and one of the variables has a
value close to 0.50, so the first condition is ful-
filled. Based on the data, it can also be concluded
that all items meet the requirements, so all items
are valid and can be used to test this research
model. Furthermore, the composite reliability
value of each variable is more significant than
0.70. Likewise, the value of Cronbach's alpha is
by the recommended value (>0.70). Therefore, it
is concluded that internal consistency has been
fulfilled so that all of the variables in this study
are reliable.

Test Results of the Structural Model (Inner Mod-
el) are presented below. Testing the Path Coeffi-
cient and Coefficient of Determination (R2). In
this test, a test of the path coefficient and the co-
efficient of determination are carried out. The
test results can be seen in Table 4.

Table 4 -R* Value

search model can explain is 23%. At the same
time, the rest is explained by other variables
from outside the model that was not included in
this research model.

The Bootstrapping algorithm is used to deter-
mine whether or not the hypothesis proposed is
acceptable. The hypothesis will be supported at a
significance level of 0.05 if the p-value is less than
the critical value of 0.05 (5%). The test results
can be seen in the following Figure 2 and Table 5.

Table 5 — Results of Structural Model Test

Influence | Coefficient|T Stat| P Conclusion
between Value
Variables

Country of
Origin ->
Purchase
Intention

0,248 2,127 /0,018 | Significant

Country of
Manufacture
-> Purchase
Intention

0,278 3,312|0,001 | Significant

Country of
Origin ->
Perceived

Quality

0,363 2,777 (0,003 | Significant

Country of
Manufacture
-> Perceived

Quality

0,175 1,047 | 0,149 | Insignificant

Perceived
Quality ->
Purchase
Intention

0,337 3,388 0,001 | Significant

Variable R? Adjusted
Perceived Quality 0,230
Purchase Intention 0,485

Based on the total coefficient of determination of
purchase intention, which is 0.485, the diversity
of data that this research model can explain is
48.5%. In addition, the total coefficient of deter-
mination of perceived quality is 0.230, which
means that the diversity of data that this re-
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Through hypothesis H; testing with PLS, the test
result shows that the coefficient value is 0.248
with a p-value of 0.018 (lower than the error tol-
erance of 5%/0.05), which means that the Coun-
try of Origin is proven to have a positive and sig-
nificant effect on purchase intention. The first
hypothesis is accepted.

Through hypothesis H» testing with PLS, the test
result shows that the coefficient value of 0.278
with a p-value of 0.001 (lower than the error tol-
erance of 5% (0.05), which means that the Coun-
try of Manufacture is proven to have a positive
and significant effect on purchase intention. The
second hypothesis is accepted.
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Figure 2 - Structural Model

Through hypothesis H3 testing with PLS, the test
result shows that the coefficient value is 0.363
with a p-value of 0.003 (less than the 5% error
tolerance (of 0.05), which means that the Coun-
try of Origin is proven to have a positive and sig-
nificant effect on perceived quality. The third hy-
pothesis is accepted.

Through hypothesis Hs4 testing with PLS, the test
result shows that the coefficient value is 0.175
with a p-value of 0.149 (more significant than the
error tolerance of 5% (0.05), which means that
the Country of Manufacturing doesn't have a sub-
stantial effect on perceived quality. The fourth
hypothesis is rejected.

Through hypothesis Hs testing with PLS, the test
result shows the coefficient value is 0.337 with a
p-value of 0.001 (lower than the error tolerance
of 5% (0.05), which means that Perceived quality
has a positive and significant effect on Perceived
Quality. The fifth hypothesis is accepted.

The results showed that the Country of Origin
positively and significantly affects the Purchase
Intention of Toyota Car Consumers in West Nusa
Tenggara. The higher the country of origin, the
higher the Consumer purchase intention. Con-
versely, the lower the Country of Origin, the low-
er the consumer purchase intention. This can be

Section “Economics”

explained as buying interest can be formed
through stimuli, one of which is the Country of
Origin. The results state that the Country of
Origin affects Purchase Intentions.

In addition, it was also found that the Country of
Manufacture had a positive and significant effect
on the Purchase Intention of Toyota Car Con-
sumers in West Nusa Tenggara. That is, the high-
er the perception of the Country of Manufacture
in Toyota Car, the higher the Consumer Purchase
Intention. On the other hand, the lower the per-
ception of the country of manufacture of Toyota
Car, the lower the consumer purchase intention.

The results of this study also show that the Coun-
try of Origin has a positive and significant effect
on Perceived Quality. That is, the higher the per-
ception of the Country of Origin of Toyota cars,
the higher the perception of the Quality of Toyota
Cars. On the other hand, the lower the perception
of the Country of Origin of Toyota, the lower the
Consumers' Perceived quality.

Other results in this study show that the Country
of Manufacture has a positive but not significant
effect on Perceived Quality. This means that the
Country of Manufacture will not significantly im-
pact perceived quality. This is different from the
view of [16] that a country's positive image can
contribute to the perception of the quality of the
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country's brand. This means that the idea of the
country and the Quality of Toyota Car products
that are already positive are independent of the
concept of the country where they are produced
(namely Indonesia). This also means that Toyota
can make cars anywhere in the world, and the
appearance of product quality will remain posi-
tive in the minds of their consumers.

It was also found that Perceived quality positive-
ly and significantly affects Purchase Intention.
The higher the Perceived Consumer Quality of
Toyota Cars in West Nusa Tenggara, the higher
the Purchase Intention toward Toyota Cars. On
the other hand, the lower the Perceived Consum-
er Quality of Toyota Cars in West Nusa Tenggara,
the lower the Consumer Purchase Intention.
Thus, when developing a marketing strategy,
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