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Bctyn

AHoTauia. [locnigxeHo Mopfeni  KOpPNOpPaTUBHOrO  ynpaBJfiHHA Ta
OXapakTepusoBaHi  IX  XapakTepucTUKM |  CKNIajoBi  efleMeHTw.
MpoaHanisoBaHO NPO6G/EMM KOPMOPATMBHOTO YMNpaBAiHHSA, WO HaikbinbL
ICKpaBO MpoABMAKCA Nif Yac Kpusu B YkpaiHi. [loBeAeHo, Wo AN yCnillHol
peanisauii Mogeni KopnopaTUBHOI NOBeAIHKM B YKpaiHi He0bXiaHa aKTUBHA
Ta peasibHa yyacTb fiepXaBu, Ky CNifi po3rfisiAaTi IK rofI0BHOrO KSIKOYOBOIo
yyaCHMKa KOPMOPaTMBHMX BIiJHOCKH, AK BflaCHMKA Ta fIK CTENKXONAepa,
MOKIMKAHOro PO3BUBATU CUCTEMY KOPNOPaTUBHOIO YNpaBJliHHA.

KnioyoBi cnoBa: KopriopaTMBHE YNpaBAiHHSA; CTeAKXONAepw; rnobanisauis;
ayTcaifepcbka Mofienb; iHcangepcbka MoAerb.

Abstract. The models of corporate management are studied and their
characteristics and components are described. The problems of corporate
management most clearly manifested during the crisis in Ukraine are
analysed. It is proved that successful implementation of the model of
corporate behaviour in Ukraine requires active and real participation of the
state, which should be considered as the key player in corporate relations, as
an owner and as a stakeholder, aimed to develop the system of corporate
management.

Keywords: corporative management; stakeholders; globalization; outsider
model; insider model.

KopnopaTtuBHe ynpaBJliHHA CbOTOJAHI PpO3LIU-
proe chepy CBOro BIUVIMBYy Ha BCHO CUCTEMY

['106anizaniiiHi npouecu Ta eBpoiHTerpauis ax-
TyaJli3yBaJu npo6jeMd  KOpPNOpPaTUBHOIO
yIpaBJ/iHHA NOB’sI3aHi 3 MOJI0JIaHHSIM KopIopa-
TUBHOI KOpYILii, 3a6e31ne4yeHHsIM piBHONPAaBHOI
y4dacTi akiioHepiB Ta CHiBpOOGITHUKIB B HarJs-
JIOBUX pajiax, GopMyBaHHSIM MpoOLEAYyp KOpPIO-
PaTUBHOTO KOHTPOJIKO Ta ayAUTY, NPO30POCTi
iHpopmaliii, kopmopaTuBHOI colia/bHOI BiAMO-
BiJlaVIbHOCTI, KOHBepreHl1ii HOBUX QyHJaMeHTa-
JbHUX npuHuuniB OECP, peasnisalii npaB cnijib-
HOI'0 YIpaBJ/iHHA Ta iH. B 0CHOBHOMY 1ie TOpK-
HYyJI0CS1 Mi>)KHApOAHUX KOPIOpaLii Ta myo/iuHHUX
AKI[JOHEpHUX TOBAPUCTB, KOTPi MparHyThb 3ajy-
YUTH KaliTajJ Ha MibXHapogHUX GOHJOBUX PUH-
Kax.

Section “Economics”

yIpaBJ/iHHA NiAIPUEMCTBOM B TOMY 4YMCJi U Ha
KOHTpPOJIb, Oi3HeC-MpolecH, CTpaTeriyHe ypas-
JIIHHS, LIIHHOCTI Ta iH.

[Ipo6sieMU pO3BUTKY KOPHNOPATHBHOTO YIpaB-
JIIHHSl [0CJipKyBalics 6araTbMa HayKOBLSIMU
Ta NpakTUKaMu. Jlo IX yucia MOXXHa BiJHECTH:
MDKHapO/HI CTaHJAPTH Ta MpaBUJIA , 3aKOHO/A-
BYi Ta HOPMATHBHI aKTH YKpalHY, HAYKOBI nparji
3apyOiKHUX Ta BITYM3HAHHUX aBTOPIB, sIKi Mpuc-
BAYEeHI aHaJizy MoJesied KOpIopaTUBHOIO
YIpaBJIiHHA BKJIKOYal04M KOHTPAKTHI BIIHOCUHU
MK CTEHMKXOJIZIepaMH, 3aXUCT MpPaB aKL[iOHEPIB,
KOHIIEHTpaLlil0 BJIAaCHOCTI, opraHisauitio 6i3Hecy
Ta iHIIMX YUHHUKIB - M. /bkeHceH [1], A. Xaiig,
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[2], A.Caxc [3], A.bawopa [4], H.JeeBa [5],
0.binopyc [6], M.BykoBuHcbKa [7] Ta iHui. Pa-
30M 3 TUM, HOBi BUKJIMKM BUMaraloTb PO3BUTKY
HOBHUX QYHKIIA BiZIMOBiJa/ibHOTO KOPNOpPATHUB-
HOTrO YIpaBJIiHHA COPSIMOBAHOrO Ha CTaJIMH po-
3BUTOK Oi3Hecy.

Memotro cmammi € aHasli3 peasii QYHKIIOHY-
BaHHA ICHYIOYHMX MoOJeJIed KOpIIOpaTUBHOIO
YyIpPaBJIiHHA Ta MOXJIUBOCTI 3aCTOCYBaHHA Kpa-
IIMX NMPAKTUK Yy GOpPMyBaHHSA BITYM3HAHOI MO-
JeJii KOpIopaTUBHOTO YIIPaBJAiHHA CIPAMOBAHOL
Ha CTaJIn¥ pO3BUTOK MiJMIPUEMCTBA.

Pe3synbTaTi aocnigeHHs

Cy4yacHa CBiTOBa eKOHOMiKa SIBJISIE COOOI0 CHC-
TeMy, 00’€/JHAHy MacCIITAOHUMM BUPOOHUYO-
30yTOBUMM KOMILJIEKCAMH, IJ1I06a/bHOKO (iHaH-
COBOI0 CHUCTEMOI0 Ta iHPOPMaLiHOK Mepexelo.
['io6anizalisi CyTTEBO BIVIMBAE HA E€KOHOMIKY
BCiX KpaiH i HOCUTb 6araToONJIAHOBHUU XapaKTep.
[lokasHuKOM, 110 3aCBiiYy€E 3pOCTaHHA IJ106asi-
3alii HUX NPOLECIB B CBITI € IPUTOK 3POCTAaHHA
NpAMUX IHO3€MHHUX IHBECTHULIN, AKUA MA€E TeH-
JleH11ito 10 3pocTaHHA (puc. 1).
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2008 2009 2010 2011 2012 2013 2014 2015
H CpiTOBa €KOHOMiKa 1489.73 | 1186,51 | 1328,22 | 156494 | 1403,12 | 1467.15 | 122828 | 1762.15
i Po3BHHYTI KpaiHH 787,76 652,31 673,22 828.45 678,96 696,77 498,78 962,50
M Kpainn, mo po3BHBAOTHCA 585.65 463,64 579.89 639,14 639,02 670,79 681,39 764,67
M Kpaiun 3 mepexiTHO0 ekOHOMIKOKO | 116,32 705,70 75,10 97.35 85.13 95,59 48,11 34,99
M g Ty.B Vkpaiay 10,91 4,82 6.50 7.21 8,40 4,50 0,41 2.96

PucyHok 1 - [iuHamika cBiTOBMX NpAMUX iHO3eMHMX iHBeCTULii (2008-2015 pp.), Mnpa. gon. CLUA [8]

Tak, B 2015 p. npumiuMB npsiMuX iHO3eMHUX iH-
BECTHULIN B CBITOBY eKOHOMIiKy BUpic Ha 38 % i
focar 1,76 tpan pou. CIIA, mo ¢ikcye HaiiBUILEe
3HaueHHd 3 NOYaTKy I/106ajbHOI PpiHAaHCOBOI Ta
ekoHoMi4HOI Kpu3u 2008-2009 pokiB. Y ToH xe
Yyac npgami iHo3eMHi iHBecTULIl y KpalHU 3 nepe-
XiJJHOI0 eKOHOMIKO0 CKOPOTUJIUCH Ha 27,4 % Ta
ckaanu 34,9 mupa. goJ. CIIA. Ille ogHUM 3 OCHO-
BHUX NPOSBIB rJ106asisaliii € 3pocTaHHs 06CATiB
€KCIIOpTYy TOPTiBJi TOBapaMHu i nocayramu. Tak,
y 2011 p. obcAr ekcrnopTy TOBapiB Ta MOCIYT
cknagaB 18,2 tpaH. gou. CIOA i 4,1 TpyH. moJ.
CIIA. BignoBiguo y 2015 p. Li NOKa3HUKHU CTa-
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HoBun 18,9 Tpun. noa. CLIA Ta 4.7 TpJaH. goJ.
CIIIA [9].

Ba)XKo He MOroAUTUCH 3 TUM, IO NPUILJIUB Ta-
KHUX CyM IHBeCTHLiM Bifirpae BUpillaJbHY pOJib
B TpaHcdepi TexXHOJIOTIH, pecTpyKTypu3aLii
NPOMUCJIOBOCTI, yTBOPEHHI IJ100aJIbHUX KOPIO-
pauiy, i e, BoYeBU/b, BIVIMBAE HA PO3BUTOK Ha-
LiOHaJIbHUX eKOHOMIK. KoprnopaTuBHe ynpas-
JIIHHSl B YMOBax IJio6asi3anii po3risjaeTbcs K
IOTYKHE JIKepeJio €KOHOMIYHOI'0 PO3BUTKY
KpaiH, K eQpeKTUBHUN MeXaHi3M MOoJIerueHHs
JIOCTYIy A0 TJI00aJIbHOTO PHUHKY KaliTasliB, iH-

12
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CTPYMEHT «pO3irpiBy» TIJI00a/JbHOTO iHBECTH-
LiMHOTO KJIiMaTy.

Pa3om 3 TUM TOTa/IbHUU TUCK TPAHCHALiOHAJIb-
HUX KOpIopaliil, siKi Mopo/iKeHi rjiobasisaliiero,
Ma€ BaXKKi, Hal4acTillle pyHMHIBHI HACIiAKU: IJI0-
6as1bHI QiHaHCOBI cnekyJisALii Ta BipTyaJsiizariito
CBITOBOI EKOHOMiKH; 06BaJibHI (piHAHCOBI KPH3H;
Jlectabinizanito cBiTOBOi ¢iHAaHCOBOI cUCTeMUY;
3HEeCUJIeHHA HalliOHaJIbHUX €KOHOMIK MeHII po-
3BUHYTUX KpalH, NiJpUB iXHbOI E€KOHOMIYHOI
6e31eKH; MOHOIIO0J1i3allit0 iHBECTULIMHUX pecyp-
ciB po3BUTKY (90% cBiTOBUX iHBeCTHUIIil), CTpa-
TeriYHUX pPUHKIB; LIHOBY JAUKTATYypy; CUJIOBE
3BY»KEHHS] 30HH PO3BUTKY MeKaMH «IJ1I00a/bHOI
KOPIIOPaTHUBHOI MepeXXeBOl CUCTEMU»; BCTAHOB-
JIEHHS1 KOHTPOJIIO Ha/l HAalliOHAJIbHUMH ypsAAaMU
i cycniisibcTBaMu [6].

B nux ymoBax Bi6yBa€eTbcs noctiliHa TpaHcdo-
pMallis HallioHaJIbHUX MOZieJiel Ta rapMoHi3altist
CUCTEM KOpIIOPaTUBHOIO yrpaBJiiHHA. ['0BopAYH
IIpO pi3HI MoJeJs1i KOpIOPaTUBHOIO YIIPaBJ/iHHA,
HEeOoOXiJHO PO3yMiTH, 11O MOAIA HA Mojesai -
YMOBHUH, | 3[iMCHIOETHCA AJ11 BUAIJIEHHS Xapa-
KTEPHUX PUC, SIKi B yMOBax rJyobasnisauii (iHTep-
HaljoHasli3alisd CTPYKTYpH KaliTally, pO3BUTOK
r106a/bHUX (PiHAHCOBUX PUHKIB, PO3IUIKMPEHHS
TpaHCHALiOHAJILHUX IOTOKIB Kamitasly 1 iHBec-
TUILi}, 3MiHa YMOB KOHKYpEHLii) MOXYTb 3Mi-
LIyBaTUCA | BU03MIHIOBaTUCA. BUK/IIMKOM Ha Lie
CTaJIu 3yCUJUIS 3 PO3pOOKU rJyiobasibHOro (crmi-
JIbHOT'0) CTaHJapTy KOPIOPaTUBHOIO yNpaBJliH-
Hfl 3 BEKTOPOM Ha KOMOIHOBaHy Mo/eJib, 110 I0-
€ZJHYE B CO6i eJIeMEHTH Pi3BHUX CUCTEM.

Cii 3a3Ha4YUTH, 1O B KOXKHIM KpalHi cucteMa
KOPIIOPATUBHOTO yIPaBJIiHHA Mae€ IeBHi Xapak-
TEPUCTUKHU | CKIAJ0BI eJleMeHTH, AKi Bifpi3Hs-
I0Th il BiZl CTPYKTYp IHLIKMX KpaiH. 3icTaBJIeHHA
PI3HHUX CHUCTEM KOPIOPATUBHOIO VIIPaBJIiHHA
Jl03BOJIAE KJIacUiKyBaTH iX 3a NPUHLUIOM
KOHLIeHTpaLil BJIACHOCTI: aHIJIOCAKCOHCbKA MO-
JleJib — ayTcahJlepcbKa, HiMelbKa, SMOHCbKa I
ciMeriHa Mo/ieJli — iHCauIePChKi.

Bu3HayasbHO, OCOGJIMBICTIO aHTJIO-CAKCOHCBHKOI
MoJieJli € JIUCTIEPCHE BOJIOJIHHA aKIissMu. B oc-
HOBi HiMeIbKOi Ta AANMOHCHKOI 3HAXOAUTbCS CHC-
TeMa 6aHKiBCbKOTo KOHTpoJito. CiMeliHa Mo/ieib
XapaKTEePU3YETbCS BHCOKOKW KOHLEHTpAIi€n
BJIACHOCTI i KOHTpOJIIO, a il KaniTan GpopMyeThbcs
i po3MOAIAETBCA CIMEMHUMHU KaHaJIaM.

3 pO3BHUTKOM IJI06a/Ti3alliiHUX MPOLECIB KpaiHH,
110 BUKOPHUCTOBYKOTH HIMENbKYy Ta ANOHCBKY
MoJieJli KOPIIOPAaTUBHOTO YIIPaBJIiHHA NpPUALIA-

Section “Economics”

I0Tb OCOOJIMBY yBary MiZJBULIIEHHIO JIIKBiJHOCTI
CBOIX (QOHJOBUX PUHKIB, IX KOHKYPEHTOCIpPO-
MOXXHOCTI, a/JallTYIOTh NIpaBOBe I10Jie B po3pisi
3aXHCTY iHBECTOpPIB Ta 0OMeKeHHS BILJIUBY OaH-
KiB Ha GOpMyBaHHS CUCTEMH KOPIOPATUBHOIO
ynpaBJiiHHS HediHaHCOBUX Kopmopalii. lle cBi-
JYUTb NP0 BIPOBAa/PKEHHS IPUHLIMIIIB aHIJIO-
CaKCOHCbKOI MogeJsi. HaBnmaku, kopropauil, Aki
BUKOPHCTOBYIOTb aHIJIO-CAKCOHCBbKY MOJeJb
JIeMOHCTPYIOTh [Ail, CIPAMOBAHI Ha 3HUXKEHHA
KOH(QJIKTIB MDK CTeMKXoJJepaMH, a TaKOoX
YKPYIIHEHHS NaKeTiB aKLil, MaXKOPUTAPHUX aK-
nioHepiB. [Iponecu ryiob6anisanii 3MymywTh Ci-
MelHI KOMINaHil ajanTyBaTH CUCTEMY Koprnopa-
TUBHOTI'O YIIPaBJIiHHA [0 BUMOT QOH/I0BUX GipiK i
oprasisaliiy, 1110 NpU3BOAUTH /10 TpaHCcPopMallil
cimeliHOI Mogesi B 0OiK aHIJVIO-CAKCOHCBHKOI.
[IpakTU4YHO, B yCiX pO3BMHEHMUX KpalHax MiJHi-
MA€ETbCA NWUTAHHA LIOJAO0 IOCUJIEHHA poJi Ta
CTPYKTYpl pajy AUPEKTOpiB, oNTHUMi3aLil cTpy-
KTYPU KOPIIOPATUBHOI'O YIIPaBJIiHHA.

Tak¥M 4YMHOM NPUUHATTA NPABOBUX [OKyMEH-
TiB B Lii cdepi npu3Beso 0 36i1bLIEHHS YUCIa
KOMIIaHi{, SKi BUKOPUCTOBYIOTb KOMOGiIHOBaHY
MO/Jie/Ib, 10 BpaxOBYE BUMOI'M MIXKHApPOAHOI
IIPAaKTUKU KOPIIOPATUBHOIO YIIPAaBJ/iHHA 1 Ilepe-
Barv icHyrwo4ux Mozesnei. Pazom 3 Tum, e 36e-
piraroTbca JedKi BIJMiHHOCTI B piBHi KOHLEHT-
pauii BiaacHoCTi, GpiHaHCOBIH 3BITHOCTI, CTPYKTY-
pi Ta CKJIAJl pafiu AUPEKTOPIB, IOBHOBAXKEHHAX
BULIO] yNpPaBJIHCBKOI JIAaHKHY, CUCTEMI BHUHAro-
poA.

Oco6/JIMBO MOCUJIWIM HEOOXiAHICTh MOUIYKY
KOMOIHOBaHUX Mo/lesied opradisarliii kopnopa-
TUBHOI'O 6i3HECy - KOPINOpPATUBHI CKaHJaJd U
rio6asbHa piHaHCOBO-eKOHOMiYHa Kpu3a. Kpim
1IbOT0, 06’€/JHAHHSI HAUOUIBLINX POH/IOBUX OIle-
patopis (31uTTa Hbro-Hopkcbkoi GpoH0BOI 6i-
pxi (NYSE) 3 eBpomelicbkoi 6ipxketo Euronext
(2008); sautta NYSE 3 Himernpkoi ¢poHA0BOIO
6ipketo (Deutsche Boerse, 2011) f03BOIU/IM 3a-
JIYYUTU BEJIMKY KIJIBKICTb IHBECTOpIB i NiJiBU-
LIMTH JIKBIJHICTb PUHKIB I TUM CaMHUM 3yMOBU-
JIA CBITOBY TeHJEHILiI0 /0 rapMoHizalii 6ip:xo-
BUX BUMOT. lle TakoX Aa€ miArpyHTs, 11106 roBo-
PUTH PO HEMUHYYICTh YHidikaLil Mojenel Ko-
prnopaTUBHOIO yIpaB/iaiHHA. | Lle He moradHo.
Apmxe nowyk HoBuX popM opranisanil 6i3Hecy,
AKI BpaxoOBYIOTb YMOBM TIJIOOQJIBHOTO PHHKY,
3MyLIYIOTb KOpIOpPALii Y/ 0CKOHA/IIOBAaTH CBOIO
CUCTEMY KepiBHHULITBA.

Kopnopartusanisi, ika BUMara€e 3MiH CUCTeMU
€KOHOMIYHHUX 1 coLliaJIbHUX BIIHOCUH Ha BCiX pi-

1.3
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BHfIX PO3BUTKY €KOHOMIKM, 3yMOBHWJIAa BUHUK-
HeHHsI 00’€EKTUBHOI MOTPeOH B epeKTUBHIM B3a-
eMoZil 3auikaBieHUX o0ci6. CTelkxo/epchbKa
MoO/ieJIb KOPIIOPAaTUBHOTO yIIPABJIiHHA [[03BOJISE
Ha OCHOBI HaJIaro/PKEHUX MeXaHi3MiB criBnpari
MOrO>KyBaTH Pi3HOIJIAHOBI iIHTepecH YYaCHUKIB
KOPIOpPaTUBHUX BiAHOCKH. /I 11bOro iHTepecu
Jlep>kaBH i 6i3Hecy 110710 GOpPMyBaHHS COPUST-
JIMBOTO iHBECTHULIWHOrO0 KJIMaTy Ta 3[0pPOBOi
NiINPUEMHHULIBKOTO Cepe/IoBUIlA NMOBUHHI 36i-
raTUCH.

YuM BUIA [iJIOBa aKTHUBHICTh Ta iHBeCTHUIiMHA
NpHBaGJIMBICTh HAI[iOHAJIbHOI €KOHOMIiKH, THUM
LIBH/ILLE PO3BHUBAKOTHCA IHCTUTYTU KOPIIOPATH-
BHOT'O YyIpaBJjiHHA. llMBUIi30BaHe NpoCyBaHHA
MPUHIHMIIIB KOPIIOPAaTUBHOIO YIIPABJIiHHSA B IKO-
CTi /IOBrOCTPOKOBOI CTpaTeriyHoi MeTH, Ha
NPAKTUL] BITYM3HAHUX KOMIIAHIN NIPOCYBAETHCA
Ba)KKO, OCKUJIBKU XapaKTep yIpaBJ/iHHA 06yMo-
BJIIOETBHCA HAliOHAJIbHUMHU TPALULIAMU BeJleH-

HA 6i3Hecy. | 3 MM NOTPiIOHO paxyBaTHUCh. AJlXKe,
TpaJULiAHI MeXaHi3MHU peryJoBaHHS €KOHOMi-
KM B YMOBax r/obasizanii aloTb HEOJHO3HAY-
HUM edeKT. 3a IUX YMOB JiepKaBa He MOXe, K
paHillle, Tak caMo epeKTUBHO BUKOPUCTOBYBATH
TpaJULiAHI IHCTPYMEHTH MaKPOEKOHOMIYHOTO
pery/it0oBaHHd, OCKIJIbKM OJHUM 3 pe3y/bTaTiB
rsio6asizaii € 3pocTaHHS 3HAYMMOCTI Koprnopa-
TUBHUX CTPYKTYP IHTErPOBAHOTrO THUILY fIK B Me-
»KaX Hal[iOHAJIbHUX €KOHOMIK, TaK i Ha CBITOBOMY
PUHKY.

B yMoBax Kpusu 0COGJIMBO aKTYyaJi3yBaJUCh
JIUCKyCil 100 NMWUTaHb MiIBULEHHS epeKTUB-
HOCTI Ta $KOCTI CUCTEMU KOPIOPATUBHOI'O
yIpaBJ/iHHA, BU3HAYEHHH LJIAXIB HOr0 pO3BUT-
Ky. PiBeHb PO3BUTKY CUCTEMU KOPIIOPATUBHOI'O
yIpaBJiiHHA B YKpaiHi XapaKTepHU3ylTb PeUTHU-
HI'OBi MOKAa3HUKU iHAEKCY KOHKYpPEeHTOCIPOMO-
YKHOCTI KpaiHY, 110 IpeACcTaB/eH] Ha pucC. 2.

4.5 - ——KopnoparneHa eTrka ( 76 mictie 31 140)
4 - .—I\‘. 4,1  —W-EQeKTHBHICTh KOPIOPATHBHILK Paj
— 125 nvucre 31 140) _
37 3,8 %axnc--r IHTEepecIB MiHOpHTapliB (134
F pPHTaL
3.5 - 2 Mictie 31 140) . . _
34 ==13axIICT IPaB BIaCHOCTI (132 micIe 31
3.2 140)
3 28 29 T'OTOBHICTE AeTeTyBaTH MOBHOBAKESHHI
DI ’
2,0 I

2014

2015

PucyHok 2 - YkpaiHa B [no6anbHOMy peiiTUHry KoHkypeHTocnpoMoxHocTi (GCI) B po3pisi sKocTi
KOpnopaTuBHOro ynpaeniHHs (2014-2015) [10]

Y 2013 poui YkpaiHa 3aiiHsi1a 84-e Mmicue B IH-
JleKCi KOHKYpPeHTOCIIpOMOXHOCTI 3 148 kpaih,
OMyCTUBLIMCH 3a pik Ha 11 nosulii yepes 610-
POKpaTH3M i BiZICyTHICTb NPO30POCTi IHCTUTY-
LiMHOI CTPYKTYpH KpaiHu. ¥ 2014 poui Ykpaina
MOJIINIIKIIA CBOI MO3ULII 0 76-Tr0 Micud cepej
144 yyacHukiB pedTuHry. a 2015 poui - norip-
1muJa cBoi no3uuii B [HAEKCI ry106a1bHOI KOHKY-
peHTocnpoMoxkHocTi  (Global ~Competitiveness
Index, GCI) peiTuHry BcecBiTHbOrO €KOHOMiu-
Horo ¢popymy, 3alHsABLIN 79 Miclie. AHai3y04Yu
HACJHIAKU KPU3U BUJHO, 110 IHCTUTYT KOpIopa-
THUBHOTO YIIPaBJIiHHA He BiAIOBiJa€e peaniaM cy-
YacHOI eKOHOMIKM i TOMy 0COGJIMBO 3arocTplo-
I0TbCS MUTAHHA MOLUYKY LUIAXIB PO3BUTKY CHUC-
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TEMU KOPIIOPAaTHBHOI'O yNpaBJiHHA. BuHuKa-
I0Tb IUTaHHA PO NPUYMHU TaKOI'0 CTAHOBHUILA.

[ToTpi6HO 3a3HAYUTH, 1110 PEUTHHTOBI areHTCTBa
pPOOJIATh CTaBKY HA 30BHILIHIN OLiHIi Ta MAalOTh
TaKi HeJOJIiKU: Mo-Ieplle, CUCTEMA 30BHIIIIHbO-
ro OL[iHIOBaHHS He BU3HA4a€ CyTHICThb iHCauaep-
cbKoi iHpopMalii; mMo-Apyre, BTpayaeTbCs
3B’I30K MK KOPHOPAaTUBHUM YIpaBJIHHAM Ta
ynpaBJiiHHAM 6i3Hecy; MO-TpeTE, MalThb Micle
BUIIQJIKU CTUMYJIIOBAaHHA PEUTHUHIY KOMIIaHif-
Mu. He cn1if 3a6yBaTH, 1110 KOHTPOJIb HaJ, KOMIa-
HI€I0 BKJIIOYA€E B cebe JiBa B3aEMOIOB'I3aHUX
KOMIIOHEHTHU: KOMIIaHil, AKi BMilOTb NPaBUJIbHO
aJlanTyBaTH KOpIIOpaTUBHE yNpaBJIiHHA [0 BJa-
cHoi 6i3Hec-MoJeJsli, He MPOCTO AOTPUMYITbCS
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HopMH JIOHAOHCBKOI GipKi, a 0/Iep>KYIOTh YHiKa-
JIbHY KOHKYpPEHTHY IlepeBary, 1Ky BaXKKO perLi-
KyBaTH iHWIKA KoMmmaHii. CucTeMa 30BHILIHBOI
OLIIHKU YCHILIHOCTI KOPIOPAaTUBHOI'O PO3BUTKY
(xamiTanizauis) - yepe3 MexaHi3Mu (HOHJOBOTO
PUHKY TaKOX He 3aBX/V JIa€ a/IeKBAaTHY OLIHKY.
06’eKTHBHA OLjiHKa MOXJIMBA TUJIbKU 33 YMOBU
noBHoiI iHdpopManiiiHoI epeKTUBHOCTI GPOHI0BO-
IO PUHKY, 4Or'0 B peasiidx HeMa€. 3BiJiCU — Ipo-
BaJ1 peaJisalil MozeJsi KOpIIOPpaTUBHOTO yIIpaB-
JIIHHA, 110 CIIMPAETbCA Ha aHIJIO-aMepPUKAHCbKY
MO/ieJIb.

Posrisinemo psajg npo6JsieM KOpNopaTUBHOIO
YNPpaBJIiHHS, 10 HAWOLIBLI ICKPABO NPOSABUJINCS
i/ Yac KpU3H.

[lepiioro npo6.JieMotlo, sika NIepMaHeHTHO NPUCY-
THA Ta NPUTAMaHHA NPUPOAI KOPIOPATUBHOIO
yIpaBJ/iHHA € ONOPTYHi3M MeHemxepiB. OcTaH-
HIM 4acoM crocTepirajacb HaZ0y0Ba CUCTEMHU
CTUMYJIIB [iJIA TOINl-MeHe/pKepiB OpiEHTOBaHA Ha
KOPOTKOCTPOKOBI pe3y/IbTaTH Ta KamiTasai3aLito
Koprnopauii. lle norsinéuno «areHTCbKy MmpoobJie-
My» i popMyBaso XMOHI CTUMYJIM KOpPIOPATUB-
HOTO PO3BUTKY. Y MOEAHAHHI 3 BiZIMOBOIO BiJ
BUILJIAT AWBiIJEH[IB TakKa MOBeJiHKAa CBiI4HUTb
Ipo Te, L0 IHTepecu MeHepKepiB Kopnopauin
CTalOTh CBiIOMO BHIEe iHTeEpeciB aKIiOHEePIB,
NprvHaMMHI MiHopuTapHux. Ha aymKy aBTOpa,
camMe OOHYCHiI BUIIATH, fIKIi He BiJAmoBiganu
BKJaJly, CTa/IM OJIHI€EI0 3 NPUYMUH TIJ106aJbHOI
€KOHOMi4HOi Ta ¢piHaHCOBOI KpH3H.

Jpyra npob6sieMa KOPIOPaTUBHOTO YNpaBJ/IiHHSA
NoB’'si3aHa 31 C/JAabKOKW CUCTEMOK PHU3HK-
MEeHe/PKMEeHTY BITYM3HAHUX Koprnopauid. [Ipo-
BaJ/IU B LiK cdepi mijg yac KpU3u CTaau By3bKOIO
Ta HE3aXHUILEHOI [JUIAHKOK KOPIOPaTHBHOI'O
ynpaBiiHHA. BoHM 00yMOBJIEHi: BiCYyTHICTIO
3B’I3KiB MiXK pU3MKaMH, CTpaTeri€l i BU3Haya-
JIbHUMHU LUISIMU OpraHisallii; He4iTKUM BU3Ha-
YeHHAM PHU3UKY; HEe[OCTATHIM OIpall0BaHHAM
cTpareril ynpasJliHHA PU3UKaMH; HU3bKUM piB-
HeM y4acTi MeHe/PKMeHTY 1 paiu JUPEKTOpiB B
PO3pOOKY cTpaTerii ynpaBJiHHS pU3WKaMU; He-
JIOCTaTHbOIO e(dEeKTUBHICTIO ab0 BiACYTHICTIO
MOHITOPHUHIY PU3UKIB Yy KOHTPAreHTiB; 3aCTOCY-
BaHHI CXxeM BUHAropo/j, 110 3a0X04yTb PU3U-
KOBaHi omnepanii; BiZCYTHICTIO 3aKOHOJABYUX
HOPM, 1110 3aKPiMJII0I0Th 060B’I3KOBICTb eMiTeH-
Ta PO3KPUBATH iHPOpMaLlil0o PO PU3UKH, KYJb-
TYypOIO YIpaBJiHHA PU3UKaAMHU Ta MpoLecaMH
pU3UK-MeHeIKMEHTY B oprasisarjii.
3’sicyBasioch, 110 HaBiTh, HAWKpaLl[i TPAKTUKU He
rapaHTYIOTb [PABUJILHOI'O PO3YMiHHSA PU3UKIB.
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A>xe, IOCWJIIOIOYY NpaBUJIa 1 peryyordu pu-
3MKU BOXXJIMBO He MOPYLIMTH IHTepecu y4acHU-
KIB CUCTEeMU KOPIIOPAaTUBHOI'O YNpPABJIHHA Ta
3apy4yMTHUCh IX 3roforo. CucrteMa ynpaB/iHHA
pU3UMKaMM MOBUHHA «IPOHU3YyBAaTU» BCK CHUC-
TeMy YINpPaBJIiHHA KOMIIaHil, BKJIKYA4YUu paay
JUPEKTOPIB I BUKOHABYY AWpeKLito. TiIbKA B
LIbOMY BUIIQJIKy PO3BUHEHA CUCTeMa yIpaBJiH-
HA pU3UKaMM B CUCTeMi KOpPIOPAaTUBHOIO
yOpaBJ/iHHS OyJie CyTTEBOIO KOHKYPEHTHOIO Iie-
peBaror B 60poTh6Oi 32 iIHBECTHIIil HOBUX aKIlio-
HepiB, YUHHUKOM, L0 MiABUIIYE iHBECTULINHY
NPUBAOJIUBICTD i, 3pelLITOI0, PUHKOBY BapTiCTh
KOMIIaHil.

TpeTboro mpo6JiIeMOI KOPIMOPATUBHOTO YIpaB-
JIIHHS B YKpaiHi € opraHisaiiisg po6oTu pajau Au-
peKkTopiB (AUB.pUC.2), IKa JaJieKa BiJi CBITOBUX
CTAH/JAPTIB, 10 BUCYBAKTBLCA [0 KOPIOpaTHB-
HOro ymnpasJiHHA. O3HaKW C1abKOCTI pagu au-
PEKTOpPiB NpPOABJIAKTHCA B pe3yJibTaTax IX JAif-
JIbHOCTI Ta B CTPYKTYpPHUX 3CyBax. [ly>ke 4acTo
YJIeHU paJy JUPEKTOPIB He CIIPOMOXKHI HaZaTu
peaJbHUX NPONO3HULIM WLOA0 3MiHMU CTparerii
KOMIIaHil, mepe6yBaloTh B M0JIOHI CBOT'0 BJIACHO-
ro MHHYJIOTO JAOCBiAy 1 MO3UIil BUKOHABYOI'O
KepiBHULTBA KOMIIaHi€l0. BITYN3HAHUM KOMMa-
HifIM BJIACTWBA BMCOKA KOHLIEHTpaLlil BJACHOCTI
Ta KOPIIOPAaTUBHOI'O KOHTPOJIIO, He BiJJi/IeHHA
BJIACHOCTI BiJi ynpaBJliHHA, COPAMOBAHICTL Ha
3aXUCT IHTepeciB MaXKOPUTApHUX BJIACHUKIB,
HeCNpUAT/AMBEe 30BHIIIHE cepefiOBUILE, KYJIbTY-
pHI TpajuIiiii Ta HallioHa/JbHI 0COGJIMBOCTI Be-
JleHHs1 6i3Hecy. CbOrofHi BJIACHUKH KOMIIaHiM
OYIKYIOTh BiJi YIEHIB paJjy JUPEKTOPIB He JIULIe
37IaTHOCTI (B CHJIy He3aJIeXXHOCTi Bij BHUILOT0
MeHe/PKMEeHTY | MiHOpUTapHUX aKLioHepiB) Aa-
BaTU OO'€KTUBHY | He3aJIeHY OL[iHKY CTaHy
CIpaB Ha MOiANPUEMCTBI, aje, B Ieplly 4Yepry,
BMiHHS Ha OCHOBi IiX mpodeciiiHoro JocCBigy
IIPONIOHYBAaTH HOBI pillleHHA L[0J0 CTBOPEHHHA
CUCTEM KOPIIOPAaTUBHOI'O YIIPAaBJIHHSA, BHYTpI-
IIHbOTO KOHTPOJIXO, yNpPaBJIHHA pPU3WKaMH, a
TaKOX B iHIMX cdepaX, TOOTO, CIPUSHHS CTiH-
KOMY PO3BUTKY Ha JJOBIOCTPOKOBY IepPCHEKTH-
By. BUHHKae HeobXiJJHICTb nepexoay KOMMaHin
Bi/] 3aCHOBHHUKIB /10 TpodeciiHOro MeHe/»KMeH-
Ty. baraTo ycninmHux KoMnaii B KpalHax, 1o po-
3BUBAOTbCA, OYOJIOKTb J0CI 3aCHOBHUKHY, fAKI
30yAyBaJIu CBil Oi3HeC 3 HyJid i He MOCHIlIalThb
nepe/iaBaTy BiANOBija/ibHICT NpodeciiiHil pa-
A1 nvpekTopiB. [lo Mipi TOro, 1Kk KOHTpOJIb Ha/
KOMIaHIIMU TepeXoAUTb A0 OiNblI MOJIOJOro
MMOKOJIIHHA BJIACHMKIB, fIKi 3HAHOMi 3 3axiIHOIO
MPAaKTUKOK KOPIOPAaTUBHOrO YIIPaBJiHHA, 3a-
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3BMYall 30UIBIIYETBCA 1 CTyHiHb MiATPUMKH
edekTHBHOI Ta podeciiiHol paiu JUPEKTOPIB .

BUK/IHKOM [0 LIbOIO Ma€ CTaTH 3MiHa IMigXO0/iB
o GopMyBaHHA HarJs[o0BUX paj, (paj AUpek-
TOpPiB) — CTBOPEHHS IHCTUTYTy He3aJIeXXHUX JU-
PEKTOPIB AK OLHOI0 3 K/JIOYOBUX YUHHHUKIB IiJ-
BUIIEHHA AKOCTI KOPIIOPATUBHOTIO YIIPaBJIiHHS, .
[IpodeciliHuii piBeHb Ma€ CTaTU OJHUM i3
000B’sI3KOBUX KPUTEPIIB BiZIOOPY NMpEeTEHAEHTIB
Ha NOCaZiu He3aJIeXKHUX AUPEKTOpPiB, BiATaK 3a
CBOI0 pOOOTYy BOHM MalTb OTPHUMYBAaTH TigHY
JIaTHIO. K110 K 11boro He OyJe, TO PO He3a-
JIeXHICTB paj rofi ¥ ropoputH. lllo crocyerbea
BU3HAa4YeHHS caMoro (akTy He3aJIeKHOCTI, Bij-
CyTHOCTI KOHQJIIKTY iHTepeciB y mpeTeH/IeHTiB
Ha 10CaJi He3aJIeXKHUX JUPEKTOpiB, TO, e Mu-
TaHHSI BapTO BiAJaTH PUHKOBI. 3amo6iKHUKOM
NpPOTH CIpOo6 MaHinyJsLid 3 60Ky BJIACHUKIB U
YYHEHHS TUCKY Ha pajy AUPEKTOpiB Ma€ CTaTH
peasibHa cTpaTerid po3BUTKY KOMNaHil. B iboMy
CEeHCi BaXKJIMBi BUMOTH /10 PO3KpUTTH iHdopMa-
il ¥ BiANOBiAA/BHICTD 3a iXHE NopylleHHs. CaH-
KLii MalTh OYTU CYTTEBUMH, a He GOpMaJIbHU-
MH.

Jyxe NOBUIbHE 3allpOBa/P)KEHHA B IHCTUTYT KO-
PIIOPAaTUBHOIO CeKpeTaps — OJAHOI0 3 KJIHY0BUX
eJleMeHTIiB pepopMy, L0 MOB’SI3aHO 3 PYHKILif-
MU, fIKi MAa€ BUKOHYBATH 1 ocoba (J1aHKa, KA
NOB’sI3y€ MeHePKMEHT, aKILioHepiB i TpeTix oci6
Ta 3abe3mneyye KepiBHi opraHu iHpopMalliero
PO JOTPUMaHHS KOMIIaHIE0 BUMOT 3aKOHO/IaB-
cTBa y cBoii po6ori). He Bci koMmnaHil fekiapy-
I0Tb HAfABHICTb KOJEKCYy KOpIIOPaTHUBHOIO
ynpasJiiHHA. Cx0Xa cuTyaliq i 3 KOJeKCOM eTHu-
KH.

[IpuntHaTum y 2008 poui 3akoH Ykpainu «Ilpo
aKIlioHepHi ToBapUCTBa» PO3MOYaB HaOJIMKEH-
HA KOPIIOPAaTHUBHOI'O YIIPaBJiHHA B aKL[IOHEPHUX
TOBApUCTBAX [0 CBITOBUX CTaHAAPTIB. OcTaHHI
3MiHM J10 1iboro 3akoHy Big 07.04.2015 Ne 289-
VIII, BnpoBa/pkeHi 3akoHOM YkpaiHu «IIpo BHe-
CeHHs1 3MiH 10 JefIKMX 3aKOHOJAaBYMUX aKTiB
Ykpainu 11010 3aXUCTy NpaB iHBeCTOPIB», 34aT-
Hi He TIJIbKA CYTTEBO MOKPALLUTH XKUTTHA MiHO-
pUTApHUX IHBECTOPIB Ta YCKJIAJHUTH POOOTY
aKL[iOHEpHUM TOBAapUCTBaM, ajie ¥ 3MyCATb BCiX
npaLpBaTH no-HoBoMy [13].

BripoBa/pkeHHs 3MiH 3MOXe IPOCYHYTHU YKpaiHy
y peutunry TOIl 10 Doing Business 2016 3a no-
Ka3HUKOM «3aXUCT MIHOPUTApHUX iHBECTOPiB»
Ta 3aJlyYUTH B €KOHOMIKYy KpaiHHW HeoOXiJHi iH-
BECTHUIIL
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3rigHo 3 nanumu Wall Street Journal, He3anexHi
JUPEKTOPU CTAHOBJATH 66 % INpaB/iHHA KOM-
naniii y CIIA [11]. Kozgekc kopmnopaTHBHOIO
ynpaBJiiHHa BesnkobpuTaHii nepenbavae, 110
He3alIeXHI JUPEKTOpU MalTb (GOpMyBaTHU SIK
MiHiMyM NOJIOBUHY mnpaBJiiHHA [12]. AHasoriuHi
BUMOTM Ilepe/i0avyeHO TaKOX 3aKOHOJABCTBOM
Kanaau Tta Inaii. BogHouyac ®@panuia i Besbris
JlI03BOJIIIOTH KOMIIAHISIM CAMOCTIMHO BU3HA4YaTH
KIJIBKICTh He3aJIeXXHUX JUPEKTOpiB, peKOMeH-
Zly}0YM BOJHOYAC IPU3HAYMTH He MeHIlIe IBOX.

3akoHOM YkpaiHu «IIpo BHeceHHS 3MiH [0 [e-
AKUX 3aKOHOJABYUX aKTiB YKpaiHU NP0 3aXUCT
npaB iHBecTopiB» [13] 3 1 TpaBHsA 2016 poky B
YKpaiHi BBeIeHO HOBUM Cy0’€EKT KOPIIOPAaTUBHUX
Bi/IHOCHH - He3aJIeXXHUH 4YJIeH HarJsZ0Bol paju
(He3aneXXHUH AUpPEKTOpP). Y MoJensix Kopropa-
TUBHOTO VIpPaBJiHHS, NPUHHATHUX OaraTbMa
KpalHaMM, He3aJIeXXHUM [AUPEKTOp - BaXKJIUBaA
JIAaHKA Y IPUMHATTI pillleHb, i BiH 4acTo BiAOBI-
Jla€ 32 KOHTPOJIb BUKOHAHHSl YIPaBJIiHCHBKHUX
pillleHb, BHYTPIlLLIHIN ayIUT, pU3UK-MEHEPKMEHT
Touo. B Ykpaini He3anexxHuil gupekTop Oynae
YJIEHOM HarJig[0Bol paZiy, i KpiM y4acTi B peaJti-
3anil CTaHZApPTHUX IOBHOBAXKEHb HarJIAL0BOI
pajay, 6yJie HaJliIeHU! JesdKUMU celupiuHuMu
¢yHkuissmu. Hacamnepep Lie noB’si3aHo 3 Jisiyib-
HICTIO KOMITETIB Har/A[0BOI pajy, CTBOPEHHHA
akux 3 1 TpaBHA 2016 poKy € 060B’I3KOBUM [1JI1
ny6/IiYHUX aKL[iOHEPHUX TOBApPHUCTB i aKLlioHep-
HUX TOBapuCTB, 50 i Gijblle BigCOTKIB aKiiiit
AKAX MNpPSAMO YU OIOCEpPeKOBAHO HaJexaTb
JlepkaBi [13]. 3arasioMm He3asieXXHi JUPEKTOPHU
NOKJIMKaHi 3abe3neyyBaTd MaKCMMaJlbHO edek-
TUBHE yNpaBJiiHHA 6i3HeCOM i NPOTUAIATH 3J10-
BXXMBAHHSIM MEHEPKMEHTY.

3akoHOM Iepe6ayeHO TpPU BUAU KOMITETIB:
KOMITeT i3 NUTaHb ayJUTy; 3 MUTaHb BU3HAYEH-
Hf BUHAropoju MOCaJ0BLAM MiJIPUEMCTBA U
KOMiTeT i3 mNUTaHb MpU3HAYeHb (BOAHOYAC
OCTaHHi /IBa MOXKYTb OyTH 00’€jHaHI). 3a3HaueHi
KOMITeTH CKJIaJAIThCS BUKJIIOYHO abo mepeBa-
KHO i3 4JIeHIB HarJsa40Bol pajy, K € He3aJlex-
HUMU JIMPEKTOPaMHM, ¥ O4YOJIIOIOTbCS HUMU [8].
Ane aHani3ylo4d HOPMHM [JAHOTO 3aKOHY
3'ICOBaHO JIeKi/IbKa I0JIOXKEHb, 1110 MOXKYTh Tpa-
KTyBaTHCb HEO/JHO3HAYHO:

- He3aJIe)KHOMY JUPEKTOpOBi He 3a60pOHEHO
OyTHU 4JIEHOM [IEKIJIbKOX KOMITeTiB (MpUHaNMHI
Takoi 3a60pOHU He iCHYE);

- IpU3HAYeHHA He3a/IeXKHOIro JUpPEeKTopa BUMa-
ra€eThbCs JiMile JJis Ny6JIiYHUX aKI[iOHEPHUX TO-
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BApUCTB Ta aKLliOHepHI/IX TOBAPHUCTB 3a y4aCTHO
A€PrKaBH.

JlificHO, 3anopyKoo epeKTUBHOI'0 KOPIOpaTUB-
HOTO YNpaBJiHHA MalOTb CTAaTU KOMITETH, AKi
HaJllJIeHl peaJIbHUMU NpaBaMU 11 NIPUUHATTA
pilieHb. A/l>Ke, HallPUKJIaJl, TUTAaHHSA ayJUTy Ta
BUHAropo/i npuiMae HarssgaoBa paga I1AT Big-
MOBIHO /10 MPONO3MLIiH BiZIOBIJHUX KOMITETIB.

KpiMm nporo, 3 1 ciyng 2016 poky nyo6.1iyHi akiii-
OHEpHi TOBapUCTBa, fIKi epebyBalOTh y NepIlin
KaTeropil JIiCTUHTry, 3000B’s13aHi 3abe3MevyHrTH,
1106 HarJsg/0Ba paja K MiHiMyM Ha 25 % ckia-
Jlajlacsl 3 He3aJIeXKHUX JupeKTopiB [13]. Po3ras-
Jalyu KpUTepii He3a/1exKHOCTI JUPEKTOPIB TakKi
AK — «BIICYTHICTb iICTOTHOI JJOJaTKOBOI BUHAr0-
pOJM BiJi NiANPHUEMCTBa» Ta « ICTOTHUX JIJIOBUX
BiZJHOCUH YIIPOJOBX IONEpeHbOr0 POKY MiX
KaH/JUJATOM Ha I0CaAy He3aJIeXXHOI'0 JUPEKTO-
pa ¥ miANpUEMCTBOM», BHHUKAE CYMHIB 11010 iX
o6’ekTuBHOCTI. Hanpukiazs, He 3po3yminum €
KPUTEPIN «iCTOTHUW» | AKOK MIipOI0 Ta B SKUU
cnoci6 BiH O0yae BH3Hayatucs. Ciiif 3a3Ha4YMTH,
110 B EBPONEWCbKUX KpalHaX TaKUX PO3MHUTHX
BUMOI' He Ma€. a Hallly JYMKY, BUXOAAYU 3 KpU-
Tepilo 3[aTHOCTI 3abe3MeyyBaTU MaKCHMaJIbHO
edpeKTHBHe ynpaB/iHHS 6i3HECOM i MPOTUAIATH
3JIOB’)KMBAaHHSIM MeHeJ>KMeHTY, JlaHa ocoba Mae
OyTU B MepIly 4Yepry MNOpsiAHOI0 JIIOAWHOK Ta
OCBIYEHUM CTpaTerom i, BiANOBIJHO O YKpaiH-
CbKHUX peasiii, He MaTH XOAHUX €KOHOMIYHHX
3B’I3KiB Ta [iJI0BUX BiIHOCHH 3 MiZIPUEMCTBOM
YU aKlliOHEpaMH.

Ile micna kpusu 2008-2009 pp. ekcnepTh B
OZJMH T0JIOC CTBEP/DKYBAJIM, 110 «ifjea/ibHa MO-
JieJib» KOPIIOPAaTUBHOTO YIPABJIHHA B paMKax
ny6J1i4yHOI Kopropauii, fiKka, Hibu cdopMyBasiach
MPOTArOM OCTaHHBOI'O JEeCATUPIYYA Ta, KA BU-
CTyIaJla CBOEPIAHUM LIIJIbOBUM OPIEHTUPOM JJI
¢bipM 3 KpaiH, 1110 pO3BUBAIOTbCA Ta NepexiTHUX
€KOHOMIK, Ha NpaKTHUIi BUSABWJIACb HE iJieasib-
HOW. OCKUJIBKM KpH3a IOKasaJa, L0 «JIeKaslay,
ki cdopMyBaiMcs B MexaX aHIJIOCAKCOHCBHKOI
MOJieJli KOPIIOPaTUBHOIO YIIPaBJIiHHA, He CIIpa-
[[}0BAJIU, TO CTaBUTbCS MUTAHHS NP0 CTBOPEHHS
MHO>KMHHOCTiI HallioHaJIbHUX €eTaJIOHIiB TaKoro
poay (pedTuHrH Ta iH.). He3aBaxkaroum Ha KpU30-
Bi cuTyalii B r;106a1IbHOMY PO3BUTKY, PUHLIU-
1 KOPIOPATUBHOI'O YIPABJiHHA BUTPUMAJIU
BUIIPOOYBaHHSA 4acoM. BoHM €AuHI Ta 3arasbHi

Section “Economics”

JUIs1 pi3HUX MoJieJiel KOPIOpaTUBHOI'O PO3BUT-
Ky, a MpaKTUKa KOPMOPAaTHUBHOrO YHpaBJiHHSA
BUMara€ 3acTOCyBaHHs, aJ[eKBaTHOTO BUMOTraM
rJ106a/IbHUX HOPM i IpaBuJI.

BucHoBKkM

['nobGanisaniiHUM aceKT Ma€E He TiJIbKU «ILJII0-
CU» [/ HalLiOHAJbHUX MoJieslel KOpnopaTHB-
HOTO YIIPaBJiHHSA, @ U «MIHYCU»: BIJKPUTTSA Ha-
L[iOHa/JIbHOI €eKOHOMIKM HeMUHYyYe 306i/blly€E CH-
CTeMHI pU3MKU KOMMaHiu. ['1ob6asnbHa Kpr3a He-
raTUBHO II03HA4YWJIaCb Ha KOPIOPAaTUBHOMY
yIpaBJiHHI B YKpaiHi: CKOpOYEHHS TOPU30HTY
NPUUHATTSA pillleHb, NMaJiHHA JOBipM MDX €Ko-
HOMIYHHMMM areHTaMHM, 3rOpTaHHA iHBeCTHLiM-
HUX IIporpaM, IOCUJIEHHS OIOPTYHI3My MeHe-
JOKMEHTY, AUCKpeauTallisa ifel my6JiyHoro pos-
MillleHHSl aKLi}, 10 M04YaBCcsd B MOCTKPU30BUHU
nepioJi HOBUM BUTOK NEPepO3MNOJiay aKliioHep-
HOI BJIACHOCTI — BCe Iie IPU3BeJIO L0 NOpYLIeHb
npaB ApiOHUX aKIiOHEpiB MpPH yrojax KymMiBJi-
NpOAAXKY BeJMKHUX NakeTiB akuin. Kpim Toro,
NPU3YIIMHUBCA BiJXiJ, BeJUMKUX aKLiOHEpIB BiJ
y4acTi y BUKOHaB4YOoMy ymnpasJiiHHi. [IpoTe He-
MOXXJIUBO He BPAXOBYBAaTH IparHeHHHd [0 BiJK-
PUTOCTI B CBITOBOMY pO3BUTKY. TOMy B rJioba-
JIbHOMy KOHTeKCTi B cdepi KOPHOpaTUBHOIO
yOpaB/iHHA MNOTPIOHO BUPILIWTH JABa KJHOYOBI
3aBJlAHHA:

- IepexiJ BiJi KOPOTKOCTPOKOBOIO LiJIenoK/a-
JlaHHA | CTUMYJIIOBAaHHA [0 JOBIOCTPOKOBOTO,
CIiBCTaBHOI'O 3 JIOBXXMHOI0 €KOHOMIYHOIo IJMK-

Jy;
- PO3IIKMpPEHHA MexXi KOPIIOPpAaTHBHHUX BiﬂHOCI/IH 3

ypaxyBaHHSIM iHTepeciB BCiX KJIOUYOBUX «CTEUK-
XOJI/IEePiB».

s ycniHoi peastizanii MoZesi KoprnopaTUBHOL
MoBe/IiHKM B YKpaiHi HeoOXi/lHa aKTUBHA Ta pe-
aJIbHa y4acTb Jlep>KaBH, SIKY CJIiJ| pO3TJIs[aTy K
rOJIOBHOTO KJIOYOBOI'O yYaCHUKAa KOPIOpaTHUB-
HUX BIZJHOCHH, fIK BJIAaCHHUKA Ta fIK CTEUKXOJIJe-
pa, KOTPUW MNOKJUKAHUW PO3BUBATH CHUCTEMY
KOPIIOPAaTUBHOIO YIPABJIHHA, OCKIJIbKHU Lie He-
06xiziHa yMoOBa /i1 PO3BUTKY ePEeKTUBHOIO Ta
ColliaJIbHO BiZIMOBila/ibHOr'O Gi3HECy ¥ BCTAHOB-
JIeHHsI IapTHepCcTBa 6i3Hecy i BJau.
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AHoTauif. CTaTTiO NPUCBAYEHO TEOPETUYHOMY OOI'PYHTYBAHHIO 3HAYEHHS
nepcoHany nianpuemMcTBa Ans 3abesneyeHHs eQeKTUBHOCTI SAPMapKOBO-
BMCTaBKOBOI  [JiafibHOCTI. Ha  OCHOBI aHanisy, ysarajbHeHHA ¥
cucTemMaTtusaLil HayKoBUX J)Kepen BUCBIT/IEHO OCHOBHI TEOPETUYHI acnekTu
opraHisauil BUCTaBOK 3a y4acTio KBasnidikaliiiHoro nepcoHany Ta posrnsg,
0COBKCTOro NPoAaXy K Baromoro, cneuudiyHoro iHCTpYMEHTY MapKeTUHTy.

KnioyoBi cnoBa: BUCTaBKO-APMApKOBa JiNIbHICTb; yNpaB/liHHA NepcoHanom;
KOMMNETEHTHICTb; Npodecoirpamma.

Abstract. The article is devoted to theoretical grounding of personnel
importance for the efficiency of trade fair-exhibition activity. Based on the
analysis, generalization and systematization of scientific sources, the basic
theoretical aspects of exhibitions involving personnel qualification and review
personal sales as an important, specific marketing tools are highlighted.

Attribution 4.0 License

Bctyn

YyacTh y BUCTaBKax Ta ApMapKax IpeJCTaBJIS€
cobor crnenudiyHUNA BUJ, MapKeTUHI'OBOI [lisi-
JIbHOCTi MiNPHUEMCTBA, KUK, 3 OJHOTO OOKY,
pPO3IJISAZAETCA SIK CIOCI6 BCTAaHOBJIEHHS Jij0-
BHUX BI/ITHOCUH MiXX KOHTpareHTaMH, a 3 iH1oro —
K IHCTpyMeHT MapkKeTUHry. Ha edeKTUBHiCcTb
BHUCTAaBKOBO-IPMapKOBOI JiA/IbHOCTI NiAIPUEM-
CTBa BIJIMBAE BeJIMKA KiJIbKiCTb paKTOpiB, cepes
AKUX BUTPATH Ha y4acTb, piBeHb IMiJATOTOBKHU
€KCII03MLil, KOHKypPeHTOCIPOMOXKHICTb NiJNpH-
€MCTBA Y4 TOBApY Ta iH.

JocnimxenHs, npoBe/ieHi y BesnvmkobpuTaHnil Ta
CIIA, cBigyaTs, 1110 pe3yJbTaTH, OTpUMaHi mifAl-
PUEMCTBOM BiJl y4acTi Y BUCTaBLi Y4 ApPMapKy,
AK MiHiMyM, Ha 80 % 3asexaTb BiJ pob0TH Nep-
coHany [4]. [aHi onutyBanb Incomm Research
cBifyaTh mpo Te, mwo 55 % BiABiAyBauiB 3a-

Section “Economics”

Keywords: the exhibition and fair activities; HR; competence; profile.

naM ITOBYIOTb €KCIIOHEHTA 3aBJSKU CIiJIKyBaH-
HIO 3i CHiBpOOGITHUKOM KOMINaHii, MpU LbOMY
32 % BigBiAyBayiB BUCTABOK 3a/IMIIAKOTHCA PO-
34apoBaHUMU 3 BUHU NepcoHasy cteH/a [4]. Ta-
KHWM YMHOM, MiZArOTOBKA NepCoHaNy MiAIPUEMC-
TBA, 3QJIy4EHOr0 /IJisl pOOOTH Ha BUCTABKaX i sp-
Mapkax, 6e3rnocepeHbO BIUIMBAa€E Ha e(pEKTHB-
HICTb MapKeTUHI'OBUX KOMYHIKaLii 3 MOTEHLi-
HUMM KOHTpareHTaMu. TOMy BHUBYEHHS BILJIUBY
KOMIIETEHTHOCTI IepcoHasly MiAIPUEMCTBA Ha
epeKTHBHICTb SPMAPKOBO-BUCTABKOBOI isl/ib-
HOCTI MiANIPUEMCTBA € AKTYaJIbHUM HaNpsaMOM
CY4YaCHUX JOCTiPKEHb.

3aranbHOBiZoMO, WO HanioHasnbHa cTpaTeris
po3BUTKY ocBiTU YKpainu y XXI cTosiTTi BU3Ha-
4yuJa 110, NiAroToBKa ¢axiBIiB y 6yab-sKiil che-
pi MOBMHHA 3/1iICHIOBATUCS HA HOBIM KOHIIENTY-
aJIbHIM OCHOBI B paMKaxX KOMIIETEHTHICHOIO MiJ-
xoay [11]. ¥ 3B’A3Ky 3 BXOJKEHHAM YKpAiHU 10
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BoJioHCBKOTO TMpoLecy, B IMUPOKUX HAYKOBUX
KoJiax OyJi0 BCEOIYHO AOCTiKEHO CYTHICTh IO-
HATTS KKOMIIETEHTHICTb». B flaniit poboTi 3a oc-
HOBY B34TO BU3HAY€HHA 1|bOr'0 IIOHATTS, Ha/laHe
M. C.TosnioBaHb, SKHUM cTBEpPAKYE 110 «KoMmneTe-
HTHICTb - 1l€ iHTerpaTHBHE YTBOPEHHS 0COOMC-
TOCTI, 1110 iHTerpye B c06i 3HaHHS, YMiHHS, HABU-
YKH, J,0CBifl i 0COGUCTICHI BJIaCTUBOCTI, sIKi 00y-
MOBJIIOIOTb NPAarHeHH4, 34aTHICTb 1 TOTOBHICTb
pO3B’3yBaTy Npo06JieMH i 3aBJaHHS, 110 BUHU-
KalOTb B peaJIbHUX XUTTEBUX CUTYaALifAX, YCBi-
JOMJIIOIOYM IIPU LIbOMY 3HAYYLIICTh NpeAMeTY i
pe3yJbTaTy AifiJIbHOCTI» [3].

TeopeTn4Hi Ta NpaKTU4HI acCeKTH OpraHisanil
BUCTAaBOK Ta BU3HA4YeHHA e(peKTUBHOCTI BUCTa-
BKOBO-pMapKOBOl [iAJIbHOCTI PO3IJAHYTO B
po6oTax H.Anekcangposoi [1], T.TkadyeHko i
T. Aynnsak [11], JI. JlykamoBoi [6]. He3Baxkarouu
Ha YMCJIeHHI JOC/IipKeHHS, TMTaHHs, ITOB’s13aHi 3
BUBYEHHSAM BILJINBY KOMIIETEHTHOCTI IIepCOHALY
niAnpueMcTBa Ha epeKTHUBHICTb HOTO BHCTaB-
KOBO-IpMapKOBOI JislJIbHOCTI, MOTPe6YIOTh MO-
J/IbLIOT0 BUBYEHHH.

Memow cmammi € TeopeTUYHE OOI'PYHTYBAaHHS
3Ha4YeHHS KOMIIETEHTHOCTI NepCoHaly MiAIpHU-
€EMCTBA /151 3a6e3neyeHHs1 ePpeKTUBHOCTI sipMa-
PKOBO-BUCTAaBKOBOI JiIJIbHOCTI.

PesynbTaTi A0Cnif)KeHHs

3a pganumu Center for Exhibition Industry
Research 90 % BiABigyBauyiB BUCTaBOK, fKi
NPUUMAIOTh KiHIlEBe PillleHHd PO KYIIIBJIIO pi3-
HUX BUJIB NPOAYKIIi], BBAKaIOTh BUCTABKU Iep-
BUHHUM /pKepesioM iHpopMauii g5 pboro [2].
[lepconaJ, AKUM NpesCTaB/IsA€ KOMIIAHIO HA BU-
cTaBLyj, 3abe3nedye 0COOUCTI KOMYHiKallii 3 mo-
TEHL[iINHUMM KJIIEHTaMM, TOMY Bij piBH HOro
npodeciliHOI MiIFTOTOBKU Ta OCOOUCTUX SIKOCTEN
3a/1eXKUTh ePEeKTUBHICTb MAapKETUHIOBUX KOMY-
Hikaliil Ha BUcTaBKax i spmapkax. [Ipodeciona-
JIi3M | MaMCTepHICTb NepCcoHasly, 3aJiIHOTO Ha
BUCTaBLi BM3HA4YalOTh He TIJIbKU KIUJIBKICTb HO-
BUX KJIIEHTIB, 10 Oy/e 3a/Jly4eHO 3a pe3yJsbTa-
TaMM POOOTHU HA BUCTABLY, a ¥ iMimK KommnaHil.
BuBueHHs mxepen [7, 10] gano 3Mory BUSIBUTH,
IO peTeJIbHUM MiJI6ip mepcoHasty [Jis y4acTi y
BUCTaBLi YU IpMapKy nepeib6aya€e HaCTyIHE:

1) BU3HaueHHs npodeciiHUX KOMNETEeHLil Ta
O0COOUCTUX SIKOCTEH, MPUTAMAaHHUX Mpal[iBHU-
KaM MiZIIPUEMCTBA, 3a/liIHUX Ha CTEH/AX;
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2) imenTudikallito OCHOBHOTO Ta JIOMOMIXXHOTO
IepcoHasly CTEHAY;

3) HaBYaHHS EpPCOHAY;

4) popMyBaHHS rOJIOBHOI METH Ta BiANOBIAHUX
3aB/JlaHb y4acCTi y BUCTABL YU ApMapKy Ta ixX J0-
BeJIeHHS /10 CiBpPOOITHUKIB.

[IpodeciiHMMMU KOMIIETEHLIIMU Ta OCOOUCTUMU
SIKOCTSIMM, HEOOXiIHUMMU [iJ1s1 ePEKTUBHOI po6O-
T Ha BUCTaBKaX i fpMapkKax, BBaXalOTbCd [7,
10]: BMiIHHAI BCTAHOBJ/IIOBAaTH 1 HiATPHUMYyBaTH
KOHTAKT 3 NOTEeHLiMHUMU KJIiEHTaMH, BU3HaAYa-
TH iX 0COOJIMBOCTI Ta BUKOPUCTOBYBATH IEBHI
Cnoco6u MepeKoHaHHS; BMiHHSA BHUSIBJSATH MOT-
peby Ta Mpe3eHTyBaTU TOBAp; CIOCTEPENIIU-
BiCTb; BIEBHEHICTb B C0O0i; KOMyHiKabe/bHICTh;
CTPECOCTINKICTh; NPUBAOJIMBA 30BHILIHICTb TO-

110.

TakuM 4MHOM, BUMOTH, 1110 NPe/ ABISOTHCA 10
cy4yacHoro ¢axiBlLisl BUCTAaBKOBOI rajysi, HacaM-
nepej, nependayaloTb BUCOKHU piBeHb mpode-
CiOHaJIbHUX KOMIIETEHTHOCTEM.

Jlist Toro, 11106 BU3HAYMUTH, sIKi 0COOHCTI SIKOCTI
MalwTb 0COOJIMBE 3HAayeHHS [ npodeciiHoi
JUisIJIBHOCTi, BUKOPHCTOBYIOTbCS Npodeciorpa-
M. [Ipodeciorpama - 11e HaAyKOBO OGI'PYHTOBAHI
HOPMH | BUMOT'H JI0 IKOCTeH | KOMIIETEHTHOCTEN
daxiBug, 1110 J03BOJISAIOTh MOMY e(pEKTUBHO BU-
KOHYBaTHU mnpodeciiiHi 060B’SA3KH, OTPUMYyBaTHU
HeOoOXiJHUM /11 CyCIiJIbCTBA NPOAYKT i BOAHO-
yac CTBOPIOBAaTHU YMOBH JJisl PO3BUTKY OCOOHC-
TOCTi caMoro npauiBHUKa [9].

Y npodeciiiHiii miAroToBLi nepcoHasny HiANpH-
€MCTBA B 3HAUHY POJib BiJlirpal0Thb OCOOHMCTiCHI
SIKOCTi, iHTepecH, CXWIbHOCTI 1 3Ai6HOCTI
(Tabus. 1).

JlaHi TabJs. 1 [Aal0Thb MOXJIMBICTb 3pOOUTU BU-
CHOBOK, 1110 npodeciorpaMa /103BoJIsIE pOOITHU-
Ky BiIOBiZJaT BMMOraM KOHKpeTHOI mpodecii,
OTPHUMYBAaTHU HEOOXiAHUM JJis1 CyCHiJIbCTBA MpO-
ZIYKT 1 BOZAHOYAC CTBOPIOBATH YMOBH /I PO3BU-
TKY 0COOGHCTOCTi camoro npariBHuka. [Ipodecci-
orpaMa Jla€ po3yMiHH{, IKUMH IKOCTSIMU Heo0-
XilHO BOJIOAITHM /1 Toro 106, epeKTHUBHO
NpeJCTABJATU MiJNPUEMCTBO HAa BUCTABKOBO-
ApPMapKOBUX 3aX0/iaxX.

Y OCHOBHOMY CKJIaJi NTepCOHAJy, KU MPALIOE
Ha BHUCTaBILi NMOBUHHI OYTU KOMIIETEHTHI CIiB-

icTOpito Ta HanpAMHU JidJIBHOCTI, llepeBard Ta
YMOBHY BUKOPUCTAHHSA MPOAYKIIL.
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Tabnuusa 1 - MpodeciiiHi AKOCTi Ta KOMNETEHTHOCTI, AIKi 3a6e3MeyyoTb YCMiLIHICTb BUKOHAHHSA NpodecinHoi

pisnbHocTi [8]

KomMmnereHTHOCTI

OcobucTi sikocTi, iHTepecH,
CXUJIBHOCTI

KoMyHikabenbHICTb (YMiHHS BXOAUTH B KOHTAKT, HAJIaro/»XKyBaTH

B3aEMUHU I T. [.)

EHepriliHicTb, epy/10BaHiCThb

Bep6asibHi KOMIIETEHTHOCTI (YMiHHSI TOBOPUTH YiTKO, SICHO,

TepnumicTs, iHTepec i moBara 10

BUPA3HO ) JIoiein

OpaTopchbki BMiHHA (YMiHHSI TPaMOTHO BUC/IOBJIIOBATH CBOI OpuUriHaJIbHICTB, CIPUTHICTB,
JlYMKH, IEpEKOHYBATH ) pi3HOGIYHICTD

BMiHHA ciyxaTu ApTHUCTU3M

OpraHi3aTopCbKi HaBUYKHU CnocTepex/MBIiCTh

YMiHHSI NpUHMATH pillleHHsI B HEBU3HAYEHUX CUTYaLlisIX

TakTOBHiCTb, BUXOBaHICTh

3[aTHICTb BUpIiLIyBaTH NPOOJIEMHI CUTYaLil B KOPOTKI TepMiHU

IIparHeHHs 10 CaMOPO3BUTKY

3[aTHICTh KepyBaTH c06010 (3AATHICTH ;0 CAMOKOHTPOJIIO)

BrnieBHeHicTb y c06i Ta
NPUUHATUX PillIEHHAX

["apHUi1 pO3BUTOK CJIOBECHO-JIOTiYHOI Ta 06pa3HOol naM ATi

HagaBHicTb po3BUHEHOI iIHTYILI

P03BUTOK ZJ0BroTpUBasioi Ta KOPOTKOYACHOI NaM’ATi

BriopsigkoBaHiCcTh (IparHeHHs [0
MOPAJAKY, TEXHOJIOTIYHOCTI Ta

iHpopMaTUBHOCTI)
Bucokui piBeHb PO3BUTKY N€pEK/I0YEHHS | pO3NOAIILY yBaru
(3maTHICTB LUIBUAKO IEepEBOUTH YBaAry 3 OJHOIO0 IpeAMeTa Ha LiecnpAMOBaHICTD,
IHIIMH, @ TAKOXK YTPUMYBATH B LIEHTPI yBaru 0AHOYACHO KiJibKa HanoJIerJIMBICThb

npeJIMETIB YU POOUTH OJTHOYACHO KiJIbKa /i)

3/laTHICTh BIUIKBATH HA OTOYYHOYUX

['Hy4KicTb (YMiHHSI THYYKO i
LIBU/IKO pearyBaTH Ha 3MiHU
cuTyalii)

MiH/IMBI YMOBM rocroZiaproBaHHd B YKpalHi Ta
IIBUAKOIJIMHHI MOTPeOr CydyacHUX CIOXKHMBadiB
NPUBOJAATH 0 HEOOXiZHOCTI crelia/ibHOI miAro-
TOBKM IlepCOHaJly MiAIIPpUEMCTBA /11 pOOOTH Ha
BUCTaBKax i ApMapkax. lle MoX»JIMBO 3a 0IIOMO-
ror npodeciiHUX TpeHiHriB i MalcTep-KJiaciB.
OTpuMaHHA HOBUX 3HaHb JjA€ 3MOr'y [lepCOHALy
niAnpUeEMCTBA pO3BUBATH CBOI 34i6HOCTI Ta mij-
BUIIyBaTH pe3yJIbTaTUBHICTb CBOEI POOOTH.

TpeHiHru AaTh BiANIOBI/I HA TaKi MMTAHHA:
- 4K BCTAHOBUTH KOHTAKT 3 Bi/|BijyBayeM;

- K ileHTUiKyBaTH BifBi/lyBaya;

- 1K pO3TalllyBaTH BiJIBilyBaya Ha CTeH/|;

- 1K 3’ICyBaTH NOTPeOU KJIIEHTA;

- AK PO3MOBJIAATH 3 BiJIBilyBauaMH Ha «MOBI BU-
rou»;

- IK 3pO00OMTH MO3UTHBHUM BILJIUB Ha Bi/BiAyBa-
4a;

- 1K pikCyBaTH BUCTAaBKOBiI KOHTAKTH;

- 110 pPOOWTH, KOJIM BiABiAyBayiB MaJio i KOJIM iX
fararo;

Section “Economics”

- 4K IpalloBaTU 3 JeKiJIbKoMa BiJBiJyBayaMH
O/IHOYACHO;

- IK 0OMEXXUTH CIIJIKYBaHHS 3 HELliIbOBUMU Bi-
JABilyBa4YaMu

- 4K [IPaBUJIbHO 3aBEPLIMTH PO3MOBY 3 BiABiay-
BayeM.

YiTke BU3Ha4YeHHA LjiJled Ta 3aBJaHb BUCTABKO-
BO-PMapKOBOI JifJIbHOCTI MiAIPUEMCTBA € He-
00xiHOI0 yMOBOIO ii epekTUBHOCTI. [lepcoHan
NiIPpUEMCTBA NMOBUMHEH PO3YMITH, 110 caMe -
MOKpallaHHA IMIPKy, MaKCuUMi3alliad NpoJaxis,
3aJIy4eHHS HOBUX KJIIEHTIB — € TOJIOBHUM B IX
po6orTi. lle gacTh 3MoOry 30cepeIUTUCh Ha BUKO-
HaHHI [10CTAaBJICHUX 3aB/laHb:

1. [owyk i o1jiHKa MOTEHI[iIMHUX NOKYIILiB

2. [lonepeans nmiroroBka - 36ip iHpopmariii npo
MOTEHLIIMHUX OKYIILiB

3. InguBiAyanbHUN MiAXiJ 10 KJIiEHTA i BCTAHOB-
JIEHHS 3 HUM [1iJIOBOT'O KOHTAKTY

4. BusiBJleHHd Npo6JieM i moTpeb KiieHTa, dpop-
MyBaHHA TOPTrOBOI NPOMO3ULIiI
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5. leMoHcTpanisa ToBapy,
npe3eHTallil.

IMpoBeAEeHHA Horo

6. [lofo/1aHHA 3anepeyeHb — YCYHEHHs pO36ixk-
HOCTEeH i 3anepeyeHb, 10 BUHUK/IM Y KOHTpare-
HTIB

7. 3aBeplieHHs eperoBopiB i yKJIaleHHS yrou

8. AHauti3 | KOHTpPOJIb peasti3alil yrogy.

BucHoBKHM

TakyrM ynHOM, npodecioHasbHa MiArOTOBKA Me-
HeDKepiB 3 MpoJaKy Ta HpaliBHUKIB, AKi mpa-
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BeepgeHune

AHHoTaumsa. Ha coBpeMeHHOM aTane 3hdeKTUBHOCTb PaboTbl OpraHM3aLmu
HanpsAMYyl0 3aBUCUT OT NPaBWSIbHO BbICTPOEHHOM KafpoBOW MOAUTUKMW. B
cTaTbe NpeACTaBNeHbl pesynbTaTbl AWArHOCTUKKW NpobneM B KaapoBoOii
MONUTUKE OAHON K3 opraHu3auumi. BbiNoONHEH aHanu3 WCNosb30BaHUSA
TPYAOBbIX PECcypcoB, MNpouUeasyp M METOAO0B OCYLIECTB/IEHWUSI KafpOBOM
NONMTUKKN. BblpaboTaHbl U peKOMeHLOBaHbl MEPONPUATHS MO MOBbILLEHNIO
9(QGheKTUBHOCTM KaapOBOW MOAUTMKW opraHusaumn. KOHEYHOM Lenbto
KagpoBON MOMIUTUKN SIBNIIETCA CO3[aHUE CMIOYEHHOW, OTBETCTBEHHOIA,
BbICOKOMPOWU3BOANTENbHOW KOMaH/bl, CNOCOOHOM pelaTb Nobble 3ajauu,
COOTBETCTBYIOLLE MUCCUU U CTPATErMn OpraHusaLuu.

KnioueBble cnoBa: KajpoBasi MOAUTMKA; YNpaBfieHWe MepCOHanoMm;
PECcTOpaHHble yCnyru; MOTUBALMSA U CTUMYNMPOBaHUE NepcoHana.

Abstract. At the present stage, the effectiveness of the organization activity
directly depends on the properly organized personnel policy. The article
presents the results of the problem diagnosis in the personnel policy of one of
the organizations. The analysis of the use of labor resources, procedures and
methods of implementing the personnel policy is performed. Measures to
improve the effectiveness of the personnel policy of the organization are
developed and recommended The ultimate goal of the personnel policy is to
create a cohesive, responsible, high-performance team that is able to solve
any tasks that correspond to the mission and strategy of the organization.

Keywords: HR policy; HR management; restaurant services; motivation and
stimulation of personnel.

noa4epKrBasd, 4TO MMEHHO MNOCpeaACTBOM JaH-
HOH IIOJIMTUKU OCylIEeCTBJIAETCA pean3anund

KagpoBas mosiMTHKa B OpraHu3aluy paspaba-
ThIBAETCS /IJ1s1 TOrO YTOObI ONpe/ie/INTh HalpaBs-
JIEHUsI MU OCHOBBI pabOThI C MEPCOHAIOM. ITO Ha-
60p U3BECTHbIX METO/I0B U IPHEMOB, CITOCOOHBIX
OKa3bIBaTb OPraHU3allMOHHOE BJIMSIHME Ha Mpo-
1[ecChl NpeAnpusaTUs. Bce mpaBusia o6s13aTeIbHO
JIOJDKHBI ObITh NPOBEPEHbI HAa MPAKTHKE W Ha-
IpaBJ/IeHbl Ha yJy4llleHhe He TOJIbKO IIPOU3BO/-
CTBEHHOW CTPYKTYPBbI, HO U TPYZ0BOU NOTEHLIU-
as1 paboTHukoB. 06 aToM nuuieT B. M. MacsioBa,

Section “Economics”

1eJsiell 1 3aja4 1o 3GPeKTUBHOMY YIpaBJIEHUIO
paboTHUKOB [5].

OcHOBHas 1ieJib KaJ[pOBOM MOJIMTUKU — 0becre-
yeHUWe OecnepeboMHOro Ipoliecca paboThl,
yAepKaHUsl 1[eHHbIX pPAOOTHUKOB, CO3/JaHUE
NOAXOASALMX YCI0BUH s paboTsl. 0. I'. Ogeros
OTMeYaeT, YTO OHa HeoOXoAuMa He TOJIbKO JJIsl
ocyuiecTBieHusi  3GPEeKTUBHOM  CTpaTeruu
npeJNpUsATHs, HO U pa3BUTHe y IepcoHasa co-
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[[MaJIbHOM OTBETCTBEHHOCTU IlepeJ]; Npejnpu-
STHUEM U 0011,eCTBOM [8].

KagpoBas mnosuntuka, nuwmet M.UWU. Byxankos,
OCYILLEeCTBJISIETCA Ha MPAKTUKE C IIOMOLIbI0 KOH-
KPETHBIX MEeTO/IOB Habopa, PacCTAHOBKU U HC-
M0J1Ib30BAaHHUS KaJpOB, UX pa3BUTHS [1].

HekoTopnle yuyeHble, aklleHTUPYS pa3HoobOpasue
Mo/iesied aHTUKPU3UCHOU KaZJpOBOU MOJIMTHUKH,
JIONyCKAlOT BO3MOXXHOCTb peai3aldu CJie-
JAYIOLIUX ee TUIOB: MAaCCUBHOM, PeaKTUBHOM,
NpeBeHTUBHbIH, aKTUBHbIH [7, 8]. B nepuoj 060-
CTPEHUS1 B 3KOHOMHKE KPU3UCHBIX SIBJIEHUHN aK-
TyaJM3UupyeTcs NOTPeOHOCTb B pa3paboTke
aJIeKBaTHOM KaJ[pOBOM MOJIMTUKH. TaKoBOH, MO
MHEHUI0 OJHHUX MCC/IeJioBaTesiel, BbICTYNAET
aKTHBHasl KaJipoBas MOJIUTUKA; C IO3ULIUHK ApY-
ITMX — peaKTUBHAsl, C TOYKU 3PEeHHUs] TPETbUX —
palMoHa/ibHas U T. .

CTPYKTYypHBIMU 3JIeMEHTAMHU KaJIpOBOM IMOJIH-
THUKA B COBPEMEHHOW OpPraHU3alUU SIBJISIOTCS:
Habop U 0TOOP MepcoHasIa, MPOLECC ATTECTALIUH,
cucteMa MOTHUBALlUM M CTHUMYJIMPOBAaHUS pa-
OOTHHKOB, 00y4YeHHe, aTTeCTalys U IJIAHUPO-
BaHHUE Kapbephbl, a TAaKXKe OlleHKa CTeNeHU Y 0B-
JIETBOPEHHOCTH TPY/IOM COTPYAHUKOB OpraHU-
3ayuu [3].

KagpoBass mosnTHKa OpraHusalyu OCYLIECTB-
JIIeTCs PSAAOM JIeMCTBUM MPAaBOBOI'0 XapaKTepa
Y MpaBONPUMEHUTENbHON JedTeJbHOCThIO, OC-
HOBAaHHOW Ha IpaKJaHCKOM M TPY/I0BOM 3aKO-
HoJZaTesnbcTBe Poccuiickont depepanyu. 3akiiro-
4yaTcs OHa B pa3paboTKe JIOKaJIbHbIX HOPMaTHB-
HbIX aKTOB, PETyJUPYIOUIUX JeITeJbHOCTb Op-
raHusald W yOopaBJeHUEe  COLMaJIbHO-
TPYZAOBbIMH OTHOUIEHUSIMH B MPOU3BOJCTBEH-
HOM KoJisiekTuBe [10].

OpraHu3anyoHHO-yIIpaBJIeHYeCKUN aHaJ/IM3
Ka/IpOBOM MOJIMTHUKU JO/DKEH ObITh HampaBJieH
Ha M3Yy4YeHHEe CUCTEeMBbI lejiell OopraHu3aluy,
CTpaTeruu UX JOCTHXKEHUS U e€ COOTBETCTBHUE
Ka/IpoBOW MOUTUKU. C ITOM TOUYKHU 3peHus, JJ1s
30 PeKTUBHOMN OLEHKU KaJIpOBOU MOJIMTUKHU He-
06X0IMMO aHA/IM3UPOBATh aCMEKTHI AesATeIbHO-
CTHU T10 BCEM OCHOBHBIM HalpaBJIeHUsIM [4].

B KaXIOM KOHKpPETHOM CJiyyae, OTMevaeT
A.B. MenBeieB, HEOOXOAUMO ONpPeAEJUTh OIl-
TUMaJIbHbI HAbOp MoKa3aTeJiel, KOTOPbIU Io-
3BOJIMT MOJIYYUTb MaTepuasibl /i1 00bEKTUB-
HOW OLIEHKU B COOTBETCTBUH C y4ETOM IOCTaB-
JIEHHBIX 33a/la4 U JIaTh BO3MO>KHOCTb OpraHM3a-
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IJMM CBOEBPEMEHHO OTpearupoBaThb HAa U3MeHe-
HUSI BO BHYTPEHHEHN U BHelIHeH cpefie [6].

Lleavlo pabomvul aBAsieTcss MOHOTIpapUYeCcKUH
aHaJIu3 KaJ[poBOU MOJIMTUKU pecTopaHa Repub-
lic v dopmynvpoBaHue NpejJIO)KeHUH MO IO-
BbIIIEHUI0 3PPEKTUBHOCTU KAaAPOBOW IMOJMUTH-
KU 3aBe/IeHUI peCTOPAHHOTr0 X035 CTBa.

Pe3yanaTb| uccneposaHus

AHanu3 KaJipoBoO¥ MOJIMTHUKU pecTopaHa Repub-
lic 3a mociengHue TpU roja MOKasaa, 4YTO B
CTPYKType IepcoHasia 60JIbILYH J0JII0 COCTaB-
JISleT MPOU3BOACTBEHHbBIN MepCcoHal — 3TO 0pHU-
I[MaHTbl, 6ApMeHbI, TIOBapa U MUBOBaphbl. MoJio-
Jible paboTHUKU /10 30 JIeT COCTaBJSIOT MOYTHU
50 % oT 0611el YUCJEHHOCTH MepCcoHasa, B OC-
HOBHOM B pecTOpalid paboTalT CTY/IEHThI,
obyyar1iyecss B y4eOHbIX 3aBeleHUsIX, U pabo-
TalOT BPEMEHHO.

3a mocsieiHME TPU rojia B OpraHM3alMy OTMeya-
€TCs yBeJMYeHHe YUCJIEHHOCTH PaGOTHUKOB C
TPYAOBBIM CTAKEM MeHee 5 JIeT U CHUKEHUEM
YUCJIEHHOCTH NPOPeCcCHOHAIbHON Tpymnibl pa-
OOTHHUKOB. DTO TOBOPUT O TOM, YTO Ha MPeANpPHU-
SITUM TIPOMCXOJIUT BbIMbIBaHHE ONBITHBIX, KBa-
JIMGUIMPOBAHHBIX KaIPOB. ITOT GAKTOP MOXKET
B JJaJIbHEHIIIEM HETaTUBHO OTPA3UTbLCS Ha MOKa-
3aTeJ/IsIX MPUOBLIK U PEHTA6EIbHOCTH U YKa3bl-
BaeT Ha HEJIOCTAaTKU KaJ[pOBOU MOJIUTHKH, KO-
TOpasi He CIOCOOCTBYET CTAOUIBHOCTH YUCJIEH-
HOCTH MepCcoHavIa.

Ha cerogHsiliHUN JeHb OCHOBHOM MpOo6JiEMOM
pecTopaHa fIBJISIETCS BbICOKUU NPOLEHT TEKyYe-
cTH KazpoB (1419 %), 4To oTpakeHO B Tab-
quie 1. ITo ciaeAcTBUe HenpodecCUOHATBHOTO
nozabopa nepcoHana, HeaPpeKTUBHBIX METO/ 0B
MOTHUBALIMK, CTHMYJHUPOBAaHUA M aJanTalyu
MepcoHala, a TaKXke CJaboW KOpHmopaTHBHOU
KYJIbTYPbl B OpPraHU3al1H.

OcHOoBHOM 3aza4elt npu GOPMUPOBAHUM KaJ[pO-
BOH MOJIMTUKU peCcTOpaHa CYUTAaeM pa3paboTKy
rPaMOTHOM CTpaTeruu YIpaBJeHUs MepCoHa-
JoM. [JlaBHOM 1espl0 B paboTe ¢ KaZpaMu
JIOJDKHBI CTaTh MOTHUBALMS U MOOLIPEeHHe Hau-
6osiee 3¢pEeKTUBHBIX pe3ysJbTaTOB TPy/a, MO-
JIOXKUTEJIbHO BJIMSIIOIMX HA NOBBILIEHHE TPOU3-
BOJUTEJbHOCTU TpyAa [2]. 3a mpodeccuona-
JIU3M U TpUBJIEYEHHE KJIUEHTOB PaGOTHUKHU
JIOJDKHBI TIOJIy4aThb JOCTOHHYI0 3apaboTHYIO
IJ1aTy.
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Ta6bnuua 1 - NokasaTenu ABMXEHUA TPYA0BbIX pecypcoB pecTopaHa Republic B 2014-2016 rr. [9)]

Ne [TokasaTenu Fonp!

2014 2015 |2016

1 |CpeZiHeCNIMCOYHOE YHUCJI0 PAOOTHUKOB, YeJl. 65 62 63
2 |Yucao npUHATBIX pAO0OTHUKOB, YeJl. 10 12 14
3 |Yucio BbIOBIBIIMX PAOOTHUKOB, YeJl. 8 9 11
4 |Yucso pabOTHUKOB, YBOJIEHHBIX 110 HEYBAXKUTEJbHON NPUYHHE, YeJl. 1 2 1
5 |Yuci0 pabOTHUKOB, NPOPAbOTABIINX BECh OTUYETHbIN NEPUOJ, YEJL. 55 50 49
6 |KoadduumeHnT ob6oporta no npuemy (ctp. 2 / ctp. 1), % 15,4| 194| 22,2
7 |KoaddunueHT 060poTa no Bei6bITHIO (CTP. 3 / cTp. 1), % 12,3| 14,5| 17,4
8 |Koaddunuent tekydectu kazposB (cTp. 3 +cTp. 4 / cTp. 1), % 13,8| 17,7| 19,0
9 |KoaddunueHnT 3amelieHus kaapos (cTp. 2 - ctp. 3) /crp. 1), % 31| 48] 48
10 |KoadodunueHnT nocrossHcTBa KaZpoB (cTp. 5 /cTp. 1), % 84,6/ 80,6| 778

Jl1s1 aTOrO 1]E/IeCO06PA3HO MPOBOAUTD AaTTECTA-
IIMI0 PAabOTHUKOB Ha TpeJMeT OoIpejeseHus
npodeccuoHaM3Ma U KaueCTBO 0GC/Iy>KHBAHUSA
Y TIOJIHATHSA UMHU/PKA NMPEJIPUATHS, YTO OyeT
UrpaTh posib GaKTopa MO3UIMOHUPYIOLIETO
pecTopanyio Ha pbIHKe C BBITOJHOU CTOPOHBI, U
UTparllell Ha yBeJUYEeHUH MOTPeGUTENTbCKOro
crpoca [8].

B 1essix coBeplieHCTBOBAaHUS KaJIpOBOM MOJIU-
TUKU pecTopaHa Republic npepsaraeTcs npo-
BECTU PsJi OpPraHU3aALMOHHBIX MEPONPHUSTHM.
Tak, c yesbio 3G PeKTUBHOCTH yIpaBJieHUs Nep-
COHAJIOM peKOMeHJyeTcsl pa3paboTKa U perJa-
MeHTanuA [los10keHUM 0 KaipOBOM MOJIMTHKE, O
MaTepyuaibHOM CTHUMYJIMPOBAaHUM W TMPEMHPO-
BaHUH pabOTHHUKOB, pa3paboTKe CUCTeMbI aial-
TallUd HOBUYKOB, C YeTKHUM perjiaMeHTHpPOBaH-
HbIM 3aKpelJieHMeM HaCcTaBHHUYEeCTBa.

B uesisgx ctabuinM3anu nepcoHasia U CHUKEHHUS
TEKYYKU KaAPOB, MOAHATUS NPOdeCcCHOHATBHO-
ro MMH/KA 1lesieco06pa3HO MpPOBeJieHHe KOH-
Kypca «Jlydmuii no npodpeccum» v NpyuBaeYeHUs
K y4aCTHIO B HUX He TOJIbKO OMBITHBIX PAaOOTHHU-
KOB, HO COTPY/HUKOB, NMpOopaboTaBLIKMX 6oJjiee

JIBYX JIET.

s pellleHUs] CyLIeCTBYIOIIMX MPOOJEM PYKO-
BO/ICTBY Y JIMHENHBIM PYKOBOJUTEJISIM OpraHu-
3alMM HEO0OXOJAUMO MPEeANPHUHATDH CeAyIolne
JencTBusl.

1. OnTuMH3MpoBaTh rpaduk paboThl, OCYILECT-
BJIATb KOHTPOJIb OTIYCKOB Y BBIXOJIHBIX JIHEW CO
CTOPOHBI JUPEKTOPA, MeHeKepa 110 NepCoHaLy
Y MeHepKepoB CpeiHero 3BeHa, C YeTKOM per-
JlaMeHTalueln, OTPaXKEHHOM B JIOKaJIbHOM aKTe.

2. OpraHv3oBbIBaTb KOPIOpPATHUBHbIE Mpa3JHU-
KM WJIM COBMECTHbIE MEpOINPUATHUS CO CBOEU
«KOMaHioW». Bo3MOXXHO mnpoBeJieHHE OOLKX

Section “Economics”

TPEHUHT OB, COOpPAaHUH, OpraHrU3alys 00IIMX Bbl-
€3/10B, KaK Ha IPUPOAY, TaK U B YUYPEXJEHUS
pa3BJieKaTeJIbHOI0 XapaKTepa.

3. OnpamMBaTh YBOJIbHSOIUXCS COTPYAHUKOB
C LIeJIbI0 YCTpaHEHUs] MPO6JIEMHBIX MECT JJIs
JlaJIbHEeHNIIero npoBeJieHusl paboT Mo ux ycrpa-
HEHMUIO.

4. 'pamoTHOE BBeJleHHE HOBHUYKA B KOJIJIEKTUB
JJI1 obecriedeHUs] MHTErpaluu COTPYAHHKA B
OpraHMU3allMI0 Y 3aKpeIUIeHUs ero HaMepeHUHd
paboTaThb J0JIF0 U Ha COBECTh, Ha 0cHOBe [loJio-
»KeHHA 00 afjanTaliuyd U HACTaBHUYECTBa.

5. O6ecneyeHue CTaOUJIBHOCTU 3apabOTHOM
IUIaThl, @ TAK K€ MPO3PAaYHOCTH CUCTEMBI €€ Ha-
YHCJIEHUS U IPOU3BOIUMbIX y/IepKaHUH.

6. [IpuBUTHE YyBCTBAa OTBETCTBEHHOCTU DPYKO-
BOJlUTeJIel CTPYKTYPHBIX MNOApasjesieHuid 3a
TEKy4eCTb KaJIpOB, MPOUCXOAAILYI0 B UX 30HE
OTBETCTBEHHOCTH, a TaKXe Heo0X0JAUMOCTh
yAeprKaHus epcoHaJa.

7. llapasiesnibHO € 3TOM pabOTOM peKOMeHAyeT-
csl OATOTOBUTh U YTBEPAUTb JOKYMEHTHI, pe-
TYJIUPYIOLIMEe B3aUMO/IEMCTBUE CTPYKTYPHbIX
noApaszieJieHud U WX OCHOBHble (QYHKIHU IO
yIpaBJIeHUI0 HOPMUpPOBaHUEM TpyAa. Kpome
TOro, TpebyeTcs MOATOTOBUTb (OPMbI BHYT-
pEHHEN CTAaTUCTUYECKOM OTYETHOCTU IO HOp-
MHPOBAHUIO TPYyZa, NPOBECTH aHAIU3 COCTOA-
HUS1 HODMHUPOBAHUS TPyAa U JP.

BbiBoab!

C10>kHble 3KOHOMUYECKHE YCJI0BUS BbIHYK/IAIOT
MeHe/DKMEHT 3aBeJleHUH PeCTOPaHHOro XO0351H-
CTBA UCKaTb 3KOHOMHYHbIE pellleHUs B 006J1aCTH
ynpaBJieHUs NepcoHasoM. Peanusanus npepsa-
raeMbIX MeponpusATHHA He TpebyeT CO CTOPOHBI
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aJIMUHUCTpALUM pecTopaHa OoJbIIMX (UHAH-
COBBIX BJIO)KEHUW U He BJeYeT 32 COO0M yBeJu-
YeHHe 3aTpaT, CBSA3aHHBIX C COBEPIIEHCTBOBA-

JIUT NMOBBICUTb 3 PEKTUBHOCTb KaYeCTBEHHOH U
KOJIMYeCTBEHHOM COCTAaBJIANLMX KaZpOBOH I10-
JIUTUKU TpPeANpPUATUN O0OILeCTBEHHOr0 MUTa-

HUEeM yNpaBJieHusl [lepcoHalaM, TaK Kak B OC- HUSL.
HOBHOM OHHU 3aTparuBarlOT INpsMble (QYHKIUU
JINHENHBIX PYKOBOAUTeNEeH. B Toxxe BpeMsi, BHe-
JipeHHe TNpeaJoKEHHbIX MEPONPUSITUH MO3BO-
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Introduction

Abstract. For any emerging city to grow into a healthy and safe city,
development guidelines and regulations which serve as a vital strategy
should be considered and be adhered to. Most importantly the town
and country planning laws which are purposely designed to regulate
various development aspects that includes, zoning practices,
occupancy type building height, as well as building setbacks among
many other regulations, depending on the problems of a particular
locality. Suleja in the last three decades has rapidly experienced
increase in size with numerous number of buildings springing up,
largely as a result of its proximity to the new Federal Capital Territory;
unfortunately most of the buildings were haphazardly placed with less
or little regard to local planning regulations. This paper is aimed to
explore how non adherence to building setbacks affects the
immediate dwelling units of an area. A field survey and oral interviews
were used in three core areas of Suleja to evaluate the level of non-
adherence of building setbacks, and its resultant effects. The research
findings identified several problems arising from non-compliance to
building setbacks regulations, which includes poorly lightened and
ventilated interiors of dwelling units, lack of access roads linking
buildings with main roads, lack of outdoor spaces for parking vehicles
and unsafe environment which all leads to a poor city growth.

Keywords: building setbacks; building regulations; congestion;
emerging city; planning authorities.

defines building set back as a space in which no
structure as define by land use may be located

Land use regulations such as building setbacks
are one of the principal techniques employed to
achieve a good urban development. Great cities
in the world today had only attained their great-
ness through a series of coordination in their de-
velopment stages. G. Nwaka mentioned that
these regulations are conducted principally at the
local level and depend largely on the land use dis-
trict where a building is located [6]. Z. Samadi
and M. Hasbullah defines building setbacks as the
left over spaces mostly found in between build-
ings in front, at the sides and at the rear of build-
ings which varies in size and location [9]. This
definition is mainly dwelling on the micro plan-
ning level which mainly concerns the architect,
whereas the city of Belleview land use document

Section “Technics”

except where specifically allowed by the land use
code, the document further stated that setbacks
are required along front rear and side property
lines and some easements.

The provision of setbacks has a positive influence
on the design of buildings and promotes good
health and welfare, through the provision of
functional and adequate outdoor spaces and also
well lightened and ventilated building interiors.
It provides access, skyline views and recreational
uses such as outdoor dining, gardening, and chil-
dren play. It further promotes fire safety by spac-
ing building and their protruding parts away
from each other and allows passage of fire fight-
ing apparatus between buildings. Z. Samadi and
M. Hasbullah argued that street furniture, skyline
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views, spaces between buildings, architectural
style height and sizes of facades, creates positive
city image [9].

The concept of building setbacks originated in
New York 1916, and was authored by Edward
Bassett while serving on the blue ribbon U.S
commerce advisory committee whom were as-
signed the responsibility to draft state zoning
enabling act, which was later adapted throughout
the United States [3]. G. Nwaka wrote that Nige-
ria like most other developing nations colonised
by the British had its town and country planning
ordinance which entails building setbacks from
the United Kingdom in 1946 that was later re-
viewed in 1992 [5]. This regulation is mainly in-
tended to solve developmental problems in
emerging cities and urban centres. Bye laws were
also drafted by some state governments to han-
dle physical development programmes relating
to their locality, a good example is that of Lagos
state which was enacted in 1981 Named Town
and country Planning (Building Plans) Regulations
1981 [10]. Although meant to serve Lagos state,
many states also adapted a similar approach in-
cluding Niger state.

In the last three decades Suleja had its transfor-
mation from a traditional town setting to an
emerging city with an influx of population largely
because of its proximity to the new Federal Capi-
tal Territory which resulted to expansion of its
urban landscape in terms of provision of build-
ings ranging from commercials to residential
units. These buildings sprang up in an organic
manner without much regulation; this can be at-
tributed to the role of informal sector, since they
are the major provider of land and housing in the
town. This research work is focussed on studying
the problems faced in Suleja as a result of non-
adherence to planning regulations especially
building set-backs and how it affects the devel-
opment of the town to a model urban area.

Statement of research question. The rapid expan-
sion in the urban landscape of Suleja as a result of
its proximity to the Federal Capital Territory has
made it to be one of the fast growing cities in Ni-
ger state. Unfortunately the persistence of tradi-
tional or informal method of land allocation and
development of building without prior building
approval from the planning authorities and con-
sideration of building regulations especially
building setbacks has continue to prevail in most
of the areas of Suleja, this brought difficulty to
planning authorities in managing the resultant
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rapid physical developments in the city, which is
becoming a source of degradation in quality of
life of the urban dwellers, poor urban growth,
and unhealthy built environment. This research
paper is geared towards exploring the effects of
non-adherence to building setbacks on quality of
built environment and city development.

Research methodology

The study used both primary and secondary
data. The primary data were collected directly
from field through field survey and oral inter-
views. The field survey is used to find out build-
ing to plot occupancy ratio, light and ventilation
of buildings interiors, as well as provision of
building plan and approval from Urban planning
board, this was conducted in three wards of
Suleja these wards include; Bagama, Dawaki and
Kurmin Sarki wards respectively, the survey was
done on various houses selected at random in
different locations within the ward, in which a
total of twenty houses were surveyed in each of
the three wards; the data collected were ana-
lysed using simple frequency. The analysis was
used to find out the problems that occur as a re-
sult of lack of setbacks and to establish the level
inadequate outdoor spaces and natural lighten-
ing and ventilation. The secondary data gotten
from planning authority was also used to estab-
lish level non-compliance with land use regula-
tion. Several literatures from published similar
works were also used in the research.

Building setbacks

Paris. Paris today is rated as one of the word
greatest capital worthy of emulation to many,
this has not happened over night, the provision
and strict adherence of land use regulations
which includes setbacks as one of its major con-
stituents dated back to 1867 during the second
empire. Earlier than that period the city was re-
garded as one of the dirtiest and unhealthy place
in Europe, growing spontaneously with network
of road narrow and twisting streets, inadequate
or absence of open spaces, added to unhealthy
character of town [8]. But during the philosophi-
cal movement of 19th century Paris had a sus-
tainable planning championed by George-Eugene
Haussmann which had a forceful impact on the
provision of building regulations that includes
setbacks meant to ensure safety, better lighting,
wide boulevards and healthy built environment.
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Stockholm. Stockholm is the capital city of Swe-
den and one of the best planned cities in Europe.
Relating its historical development [7] wrote that
it did not just grow: from the beginning of its
modern history, it has been a planned city, the
primitive city built mainly of timber suffered
eight fire outbreaks within a century, beginning,
1640 and this compelled the rebuilding of the
city in a planned and orderly manner under the
City Planner known as the ‘Conductor’. As early
as 1640, the Master Plan of the area, was adopted
and land use regulations that made provision for
adequate building setbacks to allow for fire fight-
ing machines adequate setbacks between build-
ings to allow for outdoor living, lighting and ven-
tilation has improved the quality of the built en-
vironment and thereby making the city to what it
is today.

In addition this system ensures that plots of land
are regularly sized and come in multiples of some
basic regular dimensions. Furthermore, the
Swedish Building Act, which ensured that all new
buildings to be done must be approved by the
planning authorities and shall comply with all
requirements such as setbacks, building massing,
lighting and ventilation.

Nigerian. The history of Land use regulation in
Nigeria can be dated back to the pre-colonial era
when land was allocated and controlled by the
traditional rulers. L. Oduwaye mentioned that
prior to colonial administration, before 1854,
land-use administration in Nigeria was vested in
natural rulers or community heads in different
part of the community [6]. They are the Obis,
Obas, and Emirs in the east, west, and northern
part of the country, respectively. In the case of
Suleja they are the Emir and Ward heads (Masu
Anguwanni), they had the legal status of trustee
beneficiary on land. They had the power to allo-
cate, re-allocate and supervise land use.

In 1946 the promulgation of Nigeria Town and
Country Planning Ordinance made Provision for
the planning improvement and development of
different parts of the country, after independence
in 1960 various regional governments in Nigeria
retained the 1946 Town and Country Planning
Ordinance, Later many states promulgated plan-
ning regulations in which Lagos state had their
bye law in 1981 named “Lagos State Town and
country planning law”, this bye law was adopted
by many states in Nigeria including Niger state, in
which it serves as the major planning regulation
in the state till date.
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The planning regulation has guided development
of building in several sections of Lagos such as
Victoria island, Apapa, and several planned part
of Lagos, through the provision of good building
setbacks that helped those areas in becoming the
best planned and healthy areas in Lagos, on the
issue of land coverage and ventilation which are
also determined by building setbacks, the regula-
tion stipulates that a site coverage of 50 % of the
entire plot shall be allowed for in areas of high
density and a lower site coverage shall be al-
lowed for medium and high density areas, it also
stated that all habitable rooms shall have cross
ventilation, . It also make it most to provide at
least two car parking spaces per flat or dwelling
unit, and that there shall be a motorable road to
the site, in this areas the regulation also stipu-
lates that a maximum of twelve flats to be built
on an acre is permitted with a boys quarter of
two bedrooms per flat, and this condition shall
apply to all areas designated low or medium den-
sity. The above mentioned regulations made
those areas to have a healthy built environment
and creates good city image.

Results and Discussion

Suleja started as a traditional town, with several
regulations including guiding principles towards
building regulations which includes the land
ownership and allocation as well as its usage, this
was totally vested on the authority of traditional
Chiefs the Emir and Maianguwa (Ward head) re-
spectively, the pattern of the built environment
then was organically laid with narrow streets
that only offers the buildings access, Building
setbacks was less considered, and the was no any
regulation concerning it. The consequences were
during fire out break several buildings get en-
gulfed by fire, and this was largely as a result of
lack of building setbacks. In 1946 the northern
region ordinance which include building set-
backs was enacted, but less attention was given
to it by builders of the time.

In early 1980 the city started experiencing rapid
urban growth through the provision of many
buildings as a result of influx of relatively low-
income earners from Abuja the new Federal
Capital Territory, whom were seeking to solve
their problems of accommodation, this was done
informally following the same traditional pattern
of the town, without proper design considera-
tion, and building setbacks provision, as Many of
the developers were greedy to leave any setback

23



Traektorid Nauki = Path of Science. 2017. Vol. 3, No 6

ISSN 2413-9009

space in their Land. J. Ahianba, K. Dimuna,
G. Okogun wrote that most land developers in
Nigerian cities built as much as 70 % of the site,
this result to consequences that includes poor
setbacks overcrowding and inadequate parking
spaces, outdoor sitting, access and ventilation, to
the building interior [1]. Despite the presence of
planning authority in the town, developers con-
tinue to provide buildings with no outdoor
spaces, setback interval between buildings as it is
clearly evident that most of the buildings done in
the town are not issued approval by the planning
authority whom ensures that buildings are prop-
erly designed before approval.

Provision of building permit. The urban plan-
ning development board in Suleja is a statutory
body mandated to ensure health safety, welfare
and convenience of people in and around build-
ings, through the use of land use regulations that

Table 1: Building Plan approvals

makes provision of building setbacks, which en-
sures adequate air space, between buildings, ac-
cessibility, density and height of buildings. In
other to achieve this, the board mandates land
users in Suleja to make application for building
permit before commencement of any building;
this is done by submission of complete working
drawings of the proposed building. In which the
requirement of land use regulation is thoroughly
checked before approval of building is issued.
Table 1 below shows the number of buildings
that have building plan and approvals in which
only 28.3 % of the buildings surveyed have ap-
proved building plans, a greater percentage
about 71.7 % does not have building plan nor
approved to be erected by the local planning au-
thority which is totally not in conformity to build-
ing adoptive bye laws of 1981.

| Ward Name / Number of buildings Total Number of | Percentage
Options surveyed buildings (%)
Bagama | Dawaki | Kurmin sarki & °

Buildings with approved 08 05 4 17 28.3
plan
Buildings without plan and 12 15 16 43 71.7
approval
Total Number of building 20 20 20 60 100
surveyed

Provision of Outdoor Space. The provision of
building setbacks along front rear and sides of a
building leaves an adequate outdoor space for
sitting, parking and adequate lightning. Table 2
above shows the number of buildings surveyed

Table 2: Building to Plot Area Coverage Ratio

in three wards of Suleja indicating their occu-
pancy ratio to plot area, which determines the
amount of outdoor space available within the
buildings, a total of 60 buildings were surveyed,
20 in each ward.

Plot area Coverage (%) Bagama ]‘)/: il;gkli\lalr(nuermin sarki Total Number of buildings | Percentage (%)
0-50 3 5 6 14 23.3
50-60 9 4 5 18 30.0
Above 70 8 11 9 28 46.7
Total 20 20 20 60 100.0

The data indicates that 23.3 % representing 14
buildings has a coverage area of 50 % and below,
there by having almost equal outdoor space
which is in compliance with the building to plot
coverage area of 50 % stipulated by the land use,
while (30 %) of the buildings representing 18
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buildings had 50-60 % building to plot coverage
thereby has 40 % outdoor space, and finally
46.7 % had more than 60 % building to plot cov-
erage thereby has less than 40 , which is totally
non-compliant with the land use regulation.
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Lighting and Ventilation. Achieving Lighting
and Ventilation is one of the major criteria in de-
sign that determines both visual and thermal
comfort of building occupants, it also one of the
criteria for building approval where the bye law
addresses the issue of ventilation by stating that
all habitable rooms shall have cross ventilation,

Table 3: Number of windows per room

and this can only be achieved through the provi-
sion of at least two windows on two different
walls of a room. Table 3 below shows the number
of buildings survey in three wards of Suleja indi-
cating the total number of windows on the sur-
veyed buildings, each ward comprising of 20
buildings.

Number of windows Ward Name/ Nl.lmber of.room — Total Number of Windows | Percentage (%)
Bagama | Dawaki | Kurmin sarki

Two and above 18 16 22 56 25.3

Only one 61 43 46 150 68.0

None 8 04 03 15 6.7

Total 77 64 71 221 100.0

The data indicates that 25.3 % of the habitable
rooms have adequate cross ventilation and light-
ning whilst 68% of the habitable rooms has only
one window. On the other hand, 6.7 % of the hab-
itable rooms has no windows.

Discussion of Findings. The result of this re-
search shows that large numbers of buildings in
Suleja were built without setbacks adherence,
this indicates the level of greediness on the side
of developers whom build almost all portion of
their plot without setbacks, and this leads to an
urban decay, the study showed that only 28.3 %
of the buildings in the town had been approved
by the local authority, the remaining 71.7 % were
unplanned buildings, this confirms the statement
of G. Nwaka who mentioned that only about 20-
40% of physical development in Nigerian cities
were carried out with government formal ap-
proval [6]. However, this has led to irregular set-
tlements which had become so pervasive having
little or no setbacks, Figure 1 below shows a
closely spaced buildings with no setbacks in Ba-
gama ward of Suleja, in case of fire outbreak
there will be no access for fire fighting Machines
around any of the buildings and it is easily for the
fire to spread to the next building and in case of
collapse it will still affect the other one.

A spacious arrangement of buildings with good
setbacks helps in the provision of a good visual
perception both indoor and outdoor and create a
level of comfort for the inhabitants of the built
environment, through the gain of natural light
and ventilation Figure 2 illustrates how well
spaced buildings with good setbacks can have
access to natural direct light and ventilation, de-
void of obstruction by the neighbouring building.
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Figure 1 - A closely spaced building without setbacks

YR

Figure 2 - Adequate Building Setbacks, with proper
ventilation and Lightening [4]
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The spaces left for as setbacks can be used for the
creation of aesthetics value and beautification in
a building environment. A well landscaped set-
back spaces can improve the Architecture of the
environment through visual and psychological
perception of the occupant of a building as writ-
ten by ]. Ahianba, K. Dimuna, G. Okogun that
landscaped environment pleasures and relax a
troublesome heart and aids longevity [1]. Fig-
ure 3 below shows how landscaped setback
spaces add beauty to an environment, it also
helps in cooling the microclimatic condition of
the environment through shading and evapora-
tion.

Figure 3 - A well landscaped setback spaces [2]

Z. Samadi and M. Hasbullah wrote that the over-
all perceptions on the city atmosphere on indoor
and outdoor views of spaces are subject to the
end users’ personal judgment [9]. Then, end us-
ers will decide to accept or to reject the quality of
the city, and individual perception may lead to
the communal perception and hence the com-
munal perception may lead to the overall image
and identity of the city. The consequences of non-
provision of setbacks in buildings are already
manifesting and are being felt in Suleja. The dete-
rioration of the built environment has serious
health effects to city dwellers, including traffic
injury and death and it undermines the civic
pride. The decay can get worse if unchecked. It
can also be dangerous in case of fire outbreak; it
is difficult for fire vehicles and men to gain easy
access to the building, as well as overcrowding
and inadequate parking spaces.

The survey conducted reveals that there are few
buildings that has outdoor spaces as a result of
setbacks provision, as only 23.3 % of the build-
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ings in Suleja had adequate setbacks that made
them to have outdoor spaces, as against the land
use requirement which stipulates site coverage
of 50 % for residential buildings in high density
areas, and 33 % for low density areas, the re-
maining 76.7 % fall short of the requirement, de-
velopers were so greedy and they built as much
as 70 % or more of the site.

On the issue of lightening and ventilation only
(25.3 %) of the habitable rooms surveyed in (60)
buildings units of the three wards of the town has
windows on two different walls of the rooms,
while (68 %) forming bulk of the survey has only
one window and this offers less or no cross venti-
lation and this is mainly done because there is no
setbacks on the sides of the buildings thus the
building is so closed to another one or road that
does not warrant means to provide window,
J. Ahianba, K. Dimuna, G. Okogun wrote that Lack
of ventilation in buildings encourages high hu-
midity level that favours the breeding of various
kinds of fungi that contaminate food items, fur-
thermore, the breathing in the air in such build-
ings does cause cold, catarrh and breathing,
problems among the old people and asthmatic
patients [1].

Conclusion

For any emerging city to grow into a healthy and
functional built environment, building regula-
tions has an important role to play, the paper has
shown how building setbacks influences the
growth of some leading cities in the world, like
Paris which was not a planned city but until 1867
during the second empire. Building setbacks has
made the city to have wide boulevards and ade-
quate outdoor spaces, while in Stockholm which
was guided by building regulations since 1640
achieved in the betterment of her built environ-
ment from windy narrow streets and congested
buildings to a spacious and healthy living envi-
ronment through provision of building setbacks.

The research revealed that most of the buildings
in Suleja were haphazardly placed following the
traditional pattern and it results to several prob-
lems that includes; Lack of outdoor spaces for
parking, children play, and Landscaping, Unsafe
Built Environment in case of fire outbreak, for
lack of access to fire fighting Machines and quick
spread of fire to neighbouring buildings, as well
as during demolition or collapse the neighbour-
ing building will be affected too, Lack of visual
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perception of aesthetic, Poorly lightened and
ventilated interiors, with little or no considera-
tion to building setbacks, has largely leads to a
poor city growth, as the survey of some selected
building units shows that less than 25 % of the
buildings were in conformity to the stipulated
land use regulations that includes setbacks, this
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Abstract. In developing countries like Kenya, solution processing
technique is the cheapest and simplest technique to grow inorganic
composites thin films. This method was used to grow thin films of
Cdy.3Zn1.1,Sp.7 on ordinary microscope Perspex substrate slides from
aqueous solutions of Zinc chloride and cadmium chloride in ammonia
solution. A solution of triethanalomine was used as a complexing
agent while thiourea was used as source of sulphide ions. Electrical
properties as a function of their thicknesses were obtained by varying
deposition time while all other parameters were maintained constant.
Using a resistance measurement device and a Gauss meter, resistivity
and the conductivity of the films were found to be thickness
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sulphur.

Introduction

A composite of inorganic thin films containing
cadmium and zinc has been largely neglected en
route to technological development though thin
films containing sulphur has a significant solid
state material of both scientific applications. It is
ternary stable non-stoichiometric compound in
which zinc and cadmium sulfides belongs to
group II-VI compound semiconductor materials
[4]. Depending on preparation conditions, they
can occur in cubic or hexagonal or both crystal
structures [14] with a large band gap of above
2.413 eV. This size of band gap has vast potential
use in thin film devices especially in photolumi-
nescent and electroluminescent devices. In most
studies, only binary thin films of CdS and ZnS
have been largely prepared using many deposi-
tion techniques such as Sol gel techniques [3],
Metal Organic Vapor Deposition [15], Magnetron
Sputtering Technique [18], Spray Pyrolysis
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dependent with semiconductor nature.

Keywords: complexing agent; zinc; cadmium; thiourea; resistivity;

Technique [2], and Electrostatic Assisted Aerosol
Jet Deposition [15]. Among most techniques, so-
lution processing or what is commonly known as
chemical both deposition methods has offered a
better option. It is a technique that allows thin
films to be grown on all kinds of hydrophilic sub-
strates; very simple, inexpensive, suitable for
large area deposition and impurities present in
the initial chemicals can be removed by simply
using of a suitable complexing agent [8]. This ar-
ticle chose to investigate electrical properties of
Cdo3ZnySp7 ternary thin films grown chemical
bath as a function their as deposited thicknesses.

Theory

Electrical Resistivity of thin films. When only two
basic configurations of the film resistance are
considered, their resistance R can be expressed
be given as [9]:
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L
R=p—, 1
W (1)

where R - is the resistance; L - is the resistiv-

ity; L - is the length of the rectangular substrate;
OW - is the element of the width.

If L=W, then:
R=§:RS, )

is the resistance of the film layer and is expressed
in ohms-square:

p=0dxR,. (3)

Therefore, the resistance R, of one square of a

film depends not on square the size but only on
the resistivity and thickness though the figure’s
dimensions are shown in Figure 1.

width
W

length, L

Figure 1 - Hypothetical dimensions for analysis of
electrical resistivity section of thin films used for
electrical characterization

This value is widely used for film comparison, in
particular films of one material grown under
identical conditions. If the thickness is known,
the resistivity p can be obtained [1]. Any change
in thickness causes variation of resistance
changes without change in the basic properties of
a material. This configuration is characteristic of
many inorganic thin films [2]. Though it is known
that resistivity and temperature coefficient of re-

sistance depend on the surface resistance R
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and the number of squares chosen N [3], hence
the total resistance is given as:

R=R;xN. (4)

The resistance of such material is determined by
the equation are given by the relation:

SRV CTRE RPYRT

Nw Nw Nw

hence w ~1, (6)
Nw

where n = s +1, w = s width of lines and S is the
@

width of intervals between the lines giving the
parameters of a thin film that can be used for op-
erational development of resistance as:

R=LxN. 7

S

Temperature coefficient of resistance TCR is
described by the equations:

1
a=L__ )

RO (T _To) ) 9)
where R - is the resistance at certain tempera-
ture; T, T - are the temperature at 0 K [4].

Measurement of Conductivity Type. The Hall Effect is
observed when a magnetic field is applied at
right angles to a rectangular sample of a material
carrying an electric current. A voltage appears
across the sample that is due to an electric field
that is at right angles to both the current and the
applied magnetic field. The Hall Effect can be eas-
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ily understood by looking at the Lorentz force on
the current carrying electrons. The orientation of
the fields and the sample are shown in Figure 1

[5].

z ¢m.

/ B g
Width w
3 | W

Y
T
4_ VB
Ey
- Length L
Thickness
/ d
X
Ex, Jx

Figure 1 - Sign shown for the case of positive
charge carriers

An external voltage is applied to the crystal and
creates an internal electric field E, . The electric
field that causes the carriers to move through the
conductive sample is called the drift field J, and
flows in the x-direction in response to the drift
field. The carriers move with an average velocity
given by the balance between the force accelerat-
ing the charge and the viscous friction produced
by the collisions producing electrical resistance.

Substrate
Holder

Substrate Supporter

[

pH Meter

The drift velocity appears in the cross product
term of the vector Lorentz force as shown below:

F=q(E+vxB) (10)

where F -is the force on the carriers of current;
g - is the charge of the current carriers;

E - is the electric field acting on the carriers;
B - is the magnetic field inside the sample [8,
10].

The transverse (Y ) component of the Lorentz

force causes charge densities to accumulate on
the transverse surfaces of the sample. An elec-
tric field in the y-direction result which just
balances the Lorentz force because there is no
continuous current in the y-direction. The equi-
librium potential difference between the trans-
verse sides of the sample is called the Hall volt-
age. The charge may be positive (“holes”) or
negative (“electrons”) depending on the mate-
rial and the motion of the carriers is specified
by the drift velocity v. The magnetic field is
chosen to be in the z-direction [7]. The drift ve-
locity is the result of the action of the electric
field in the x-direction. The total current is the
product of the current density and the sample’s

transverse area A(l =J, A; A=Wt as shown

in Figure 2 gives a drift current J is given by:

J, =nxqxv,, (11)

where N is the number density or concentra-
tion of carriers.

Substrate

Controlling
temperature Bath

\

\
e ————

Figure 2 - Chemical bath Setup
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The carrier density n is only a small fraction of
the total density of electrons in the material.
Thus we can measure the carrier density.

In the y-direction assuming a no load condition
the free charges will move under the influence
of the magnetic field to the boundaries creating
an electric field in the y-direction that is suffi-
cient to balance the magnetic force.

E.=v.B

X X=z*

(12)

The Hall voltage is the integral of the Hall field
E, =V}, across the sample width W such that

V, =Ey@. Hence in terms of the magnetic
field and the current, we have:

V, =—Bl = . (13)

Here R, is called the Hall coefficient and the
measurements will be of V|, as a function of

drift current | and as a function of magnetic
field B. You fix one parameter in order to in-
telligibly observe V. The mobility u is the

magnitude of the carrier drift velocity per unit
electric field and is defined by the relation:

V= 1E 0r,,u=é—x. (14)

X

This quantity can appear in the expression for
the current density and its practical form.

J=oEorJ, =nqv, =nquE, (15)

We have the relations:

a:nqyzl. (16)
yo,

Where o is the conductivity and p is the resis-
tivity. The total sample resistance to the drift
current is:

szﬁ. (17)

Section “Technics”

Not only does the Hall coefficient give the con-
centration of carriers it gives the sign of their
electric charge, by:

1
Ry =—. 18
" ng 1)

The dimensions of the sample are W, the width
which is to be oriented in the Y -direction, d the

thickness which is to be oriented in the z-
direction which is perpendicular to the magnetic
field and L, the length of the sample which is to
be located along the x-direction [12]. The sample
should be about four times longer than it is wide
so that the electric current streamlines have an
opportunity to become laminar or the electric
potential lines to become parallel and perpen-
dicular to the edges of the sample. The Hall volt-
age should be zero when the sample is not in a
magnetic field and the drift current is applied.
A plot of Hall voltage as a function of drift current
at constant magnetic field will have a slope equal

to R, B/d . Thus, the slope multiplied by d /B

is the magnitude of the Hall coefficient. The Hall
voltage is directly related to the magnetic field
and the drift current, and it is inversely related to
the thickness of the sample. The samples used for
the measurement are made as thin as possible to
produce the largest possible voltage for easy de-
tection. The sample has no strength to resist
bending and the probe is to be treated with great
care. This applies to the probe of the Gauss meter
as well.

Methodology

Reagents and Chemicals. Pure analytic grade
chemicals (99.9 %) of zinc chloride (ZnCl;) and
cadmium chloride (CdClz), 25 % ammonia (NH3),
di-ionized water; triethanolamine (TEA), and
thiourea (TU) were purchased. Ordinary micro-
scope slides were bought and used as substrates
without any further modifications.

Cleaning of substrates. The following procedure
was employed; scrubbing with liquid detergent;
rinsing several times with distilled water; scrub-
bing again with detergent; Rinsing again with
distilled water; scrubbing with trichloroethylene;
rinsing with distilled water; scrubbing with ace-
tone; rinsing with distilled water; scrubbing with
alcohol; rinsing with di-ionized water and finally
drying using an oven [9].
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Experimental Procedures. All solutions were pre-
pared using de-ionized water. 1 M of ZnClz, 10 M
of ammonia solution, 1 M of TEA and 1 M of TU
were prepared. 10 ml of the 1 M ZnCl> solution
were measured into a 100 ml beaker and 6 ml of
the 10 M Ammonia solution was introduced
gradually into the beaker with thorough stirring
until the white precipitates formed fully dis-
solved [8, 9]. This now followed an addition of
1 ml of the 1 M TEA and finally 15 ml of 1 M thio-
urea with continuous stirring to start the slow
reaction for growth of the thin films. Di-ionized
water was added to make up 49 ml of solution in
the bath and then, 1 ml 0.3 M CdCl; was then
added to top to 50 ml. The chemical bath compo-
sition was at pH of 10. Microscope perspex sub-
strate slides were used as substrates and in-
serted at a small angle to the vertical and sus-
pended vertically from synthetic foam and the
beaker was covered with a glass cover and left to
deposit at varying time intervals [6]. The initial
period was 3 hours and then subsequent ones
were taken out every after five hours labelled

S, +S;; had deposition time of 3, 8, 13, 18, 23,
28, 33, 38, 43, 48 and 53 hours, respectively.
They were dried and characterized as deposited
for electrical resistivity using the direct current
(DC) two point probe method and a Gauss meter.

Results and discussion

Chemical Processes in Optimization of Cdy3ZnSo;
thin films. Optimized concentration and volumes
of sulphide ion source used was achieved with
the concentration of 1 M zinc and 1 M cadmium
chloride at pH of 10 at room temperature. This
was kept constant and only the time of deposi-

tion was varied. It is generally accepted [11] that
the reaction governing the formation of the
Cdo.3ZnxSo.7deposits can be represented as:

Zn(NH3)?*+SC(NHz)2+ 20H- —>
Cdo3ZnxSo.7 + 4NH3 +CH2N2 +2H>0. (19)
Based on this expression, when the ionic product
of Zn2+ and S$?- exceeds the solubility product of
Cdo.3ZnxSo.7, then Cdop3ZnxSo.7 deposits are formed.
This means that the ions in Cdp3ZnSo; nuclei
start to coagulate onto the microscope slide sub-
strate [8]. This then grows slowly with time at a
rate complemented by the complexing agent
(TEA). The rate of deposition becomes zero when
S <1 (where S = solubility) and the film attains
terminal thickness [16] and stops to grow. It was
noted that the rate of deposition was high at the
initial process of growth. This was attributed to
the high concentrations of Zn?* and $% in the bath
solutions [9]. As the deposition went on, a thicker
film of Cdy3Zn\So7 was formed. The bath precur-
sor solution becomes deficient in ions. This pos-
sible might have resulted into a slower rate of
film growth [6] and finally the rate of deposition
becomes zero when S <1 and film attains ter-
minal thickness stopping further deposition [10].
It was noted that at this final state, any further
addition of thiourea does not increase the thick-
ness of the film hence the optimized volume of
thiourea was 17 ml.

Electrical properties of CdgsZnSo7 thin films. Using
the direct current two point probe method, the
variation of electrical resistivity, p (Q2-cm) as a

function of thickness was obtained and tabulated
in Table 1.

Table 1 - Variation of electrical resistivity and conductivity

Sample S1 S2 S3 Sq Ss Se Sz Sg Sy S10 S11
Thickness (nm) 69| 120 143| 156| 166| 189 214| 237| 269| 283| 300
Resistivity 1.822| 1.623| 1.212| 0.976| 0.803| 0.747| 0.697| 0.613| 0.502| 0.407| 0.363
(Q-cm) x 105

Conductivity 0.549| 0.616| 0.825| 1.025| 1.245| 1.339| 1.434| 1.631| 1.992| 2.457| 2.841
(Q-cm) x 10>

The resistivity of Cdo3ZnxSo7 film decreases from
1.822x 105 (Q-cm) to 0.363x 10> (Q-cm) as the
film thickness increases from 69 to 300 mm [7].
The results were plotted in figures 3-4. It can be
noted from figure 3 that the conductivity of
Cdo.3ZnxSo.7thin films increases from 0.549 x 10-
(Q1-cm1) to 2.841x 10->(Q1-cml) as the film
thickness increases from 69 nm to 300 nm.

Section “Technics”

These results are attributed to show that the de-
crease in resistivity or the increase in conductiv-
ity as the film thickness has a relationship with
crystalline of the films. This was attributed to the
increase in size of crystals that effected resistivity
in semiconductor thin films [8, 9].
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Similar curves were observed by [12, 14, 16, 17]
who used different deposition methods. There-
fore the variation of Cdp3ZnxSp7 thin film thick-
ness with deposition time is optimized by taking
a substrate out of bath at regular interval of 3 and
not 5 hrs. Hence, film thickness increases expo-
nential with deposition time since concentration
decreases exponentially also.

Conductivity measurement of Cdy3Zn,Sy7 thin films.
The Hall coefficient of a material is a function of
the material and the impurity doping level in it. It

Section “Technics”

is best reported in meters cubed per coulomb (SI
units). Unfortunately, it is usually reported in the

units (Cm3 /C). In the determination of Ry, Lab-
View was used to control the drift current in the
Hall sample. In addition to controlling the drift
current, the VI recorded data from the two volt
meters in the gauss meter (Figure 5). One of the
meters measured the voltage across the resistor
in the drift circuit (bottom), while the other
measured the voltage across the y-direction of
the probe (the hall voltage).
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Figure 5 — Graph of thickness against conductivity

As the computer steps up the driving voltage
(and therefore drift current) it recorded the
value from each of these meters and the output
them when the program finishes [13]. The probe
is made of InAs (indium arsenide) who has a near

constant Hall coefficient so, hence giving a very
close to a straight line (V| VS| ) with a slope

that is related to the Hall constant Ryas shown in
Figure 6.

Figure 6 - Hall measurement

The Hall Effect probe is a thin slab of InAs, ce-
mented to a piece of fiberglass and has a four
lead cable is attached so that the necessary elec-
trical circuit can be used to detect the Hall volt-
age. The white and green wires are used to
measure the Hall voltage and the red and black
wires carry the drift current [14].

Section “Technics”

The values for the dimensions used in our work
were as follows w = 0.152 cm, width, L =
0.381 cm, length, d = 69 nm, thickness. Cdo3ZnxSo.7
has a relatively big band gap so the carrier den-
sity was estimated to be roughly the intrinsic
carrier density by electrons hence a n-type semi-
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conductor. These carriers are produced by the
thermal excitation of the electrons from the va-
lence band into the conduction band [15]. This
was estimated that Cdp3ZnxSo.7 has the density of
valence electrons was 7 X 1028 m-3) multiplied by
the Boltzmann factor:

Eg
expl — 2 |, (20)

where Eis 2.41 eV and KT is room tempera-
ture which is about 1/40 eV [13, 16, 18].

Conclusion

In this work, Cdy.3ZnxSo.7thin films were grown by
chemical bath method with thickness that ranged
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Bctyn

AHoTauif. Y cTaTTi 34iicHeHO aHanis BnNAMBY (iHAHCOBOro 3abesneyeHHs
PO3BUTKY YHIBEPCUTETCbKOI HayKW Ha €KOHOMiYHE 3POCTaHHA Ta PO3BMTOK
HayKW i eKOHOMIKW 3HaHb. 3a JOMOMOroK aHanisy cyyacHux nigxoais Ao
OpraHi3auii yHiBEPCUTETCbKOI Hayku B 3apybiXHMX KpaiHax BM3HAYeHO
TeHAeHUil 1T po3BUTKY Ta pedopMyBaHHA Yy KOHTEKCTi NepcnekTuB ixX
BNpoBafXXeHHA B YKpaiHi. AKTyanbHUM 3a/MWIAETbCA YAOCKOHANIEHHA
OpraHi3aLiifHo-eKOHOMIYHOro MexaHi3my yrpaB/iHHA HayKo0 Ha yCiX PiBHAX —
BiJ, BULLOro HaBYasbHOIO 3aknagy o AepXasu B LisIOMy, CNPSAMOBAHOro Ha
OJilepXaHHA MakcuManbHoI BifAadi Bif, BUCOKOIHTeNIeKTyanbHOro noteHuiany

BULLOT LUKOSIN.

KnioyoBi cnoBa: yHiBepcuTeTCbka Hayka; (iHaHCYyBaHHS YHIBEPCUMTETCbKOI
HayKu; BULLA OCBITa; AXepena GiHaHCyBaHHS.

Abstract. The article analyzes the impact of financial provision of university
research on the economic growth and development of science and knowledge
economy. With the help of the analysis of modern approaches to university
research in foreign countries, its development trends and prospects in the
context of reform implementation in Ukraine are determined. Improvement of
the organizational and economic mechanism of science at all levels - from
higher education institution to the state as a whole, aimed at getting the most
out of the highly potential high school remains topical.

Keywords: university science; funding of university research; higher education;
sources of funding.

HSl KOTO0 KOHKYPEHTOCHPOMOKHOCTI. fi meTom0 €
BU3Ha4yeHHA 1 peaJii3alis NepCcrneKTUBHUX Ha-

B koHTeKcTi pedpopMyBaHHS BUILOI OCBITH aKTy-
aJIbHOI0 BUMOTIOK0 CTajila NMoTpeba MpoOBECTU Te-
OpPEeTHUKO-MEeTO/0JIOTIYHI JOC/iAKEHH HAaYKOBOI
JISIHOCTI y BUILIA I1KoJii. He3Bakaroun Ha
LIMPOKEe BUKOPUCTAHHSA MOHATTSA «YHIBEPCUTET-
CbKa HayKa» Ta iCHYBaHHA 3HA4YHOI KUJIBKOCTI
¢daxoBHX pOO6IT i3 3arasbHOI Teopii HayKoBoOi Aji-
AJIBHOCTI, IOKHA W10 BiZICYTHA €JWHA NpPHU3HaHA
Teopid HAyKOBOI JiJIbHOCTI BUILOrO HaB4YaJ/lb-
HOTO 3akJjajly, He cdopMoBaHi i KOHIeMNIis Ta
MEeTO/0JIOTis.

®opMyBaHHS HAayKOBOI CUCTEMH BMIIOI'O HAaBYa-
JILHOTO 3aKJIaJly — HeoOXiZlHa yMOBa MiJIBUIIEH-

Section “Education”

NPAMKIB JiJIBHOCTI Y BOX aclleKTax: [o-Ieplie,
po3po6li i BOPOBa/PKEHHID HOBHUX TEXHOJIOTiH
OCBITH Ta yZJOCKOHAJIEHHIO IIpOLeCy HaBYaHHS;
no-Aipyre, NiZiBULLEHHIO epeKTUBHOCTI HAyYKOBOI
Ta HAYKOBO-A0CIJHOI JiI/IbHOCTI.

3a/nvIaeTbcsl BKpad HU3bKUM (iHAaHCYBaHHSA
YHIBEPCUTETCHKOIO CEKTOPY HayKH, 0OCATH SIKO-
ro y po3paxyHKy Ha OJHOT'O HAayKOBLI CYyTTEBO
YCTYINAKTh {HIIUM CEeKTOpaM HayKH. BizcraBaH-
HA YHIBEPCUTETCHKOI HAyKHU BiJ Cy4aCHUX IOT-
pe6 iHHOBAIL[iIMHOTO PO3BUTKY MiATBEPAKYETHCS
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MaTepiajlaMyd aHali3y HAyKOBO-AOCHIAHOI [ifd-
JIBHOCTI BUIIUX HAaBYaJIbHUX 3aKJIaZliB YKpaiHHU.

[luTaHHsa Teopii Ta mpakTUKU (piHaHCOBOro 3a-
Oe3reyeHHs YHIBEPCUTETCbKOI HAyKW JoOCJi-
JDKyBaJId  yKpaiHcbKi BueHi: T.bBorosio [1],
€. boiiko [2], A. [lopoxoBchkuii [3],, JI. MaTBien-
ko [4], C.Canura [5], JI. ®enynosa [6], I'. Yepe-
BUYHUH [7].

Memorw docaidxceHHs € aHami3 BiAmoBigHOCTI
¢diHaHCOBOTO 3abe3neyeHHs] YHiBEpPCUTETChKOI
HAayKU B YKpaiHi Cy4YaCHUM CBITOBHUM TeHJEHIli-
M Ta OOI'DYHTYBaHHSl HalpsMKIiB ONTHMMi3aLil
06cAriB i mxepen ¢iHaHCyBaHHS AJ1s MiJIBUILEH-
Hs1 eQEeKTHBHOCTI BITUYM3HAHUX OCBIiTHIX iHBec-
THIiH.

PesynbTaTh gocnifxeHHs

3a ocTaHHI JeKiJbKa pOKiB y 6araTbox KpaiHax
Oy/iu NpUHHATI MipHW i3 MoO6isi3anii MoXKIUBOC-
Tell i MOTeHLjiasy YHiIBepCUTETIB [AJs OGiabLI
edeKTUBHOI cHiBIpali B eKOHOMIYHOMY, colia-
JIbHOMY i KyJIbTYPHOMY pPO3BUTKY. Bce yacriiie
pe3yJibTaTH YCBiAOMJIEHHSI HEOOXi/THOCTI KOpiH-
HUX 3MiH i MoJiepHi3anii y chepi BUIOI OCBITU
CTAlOTh NIPeIMETOM KOHKPETHUX, OPIEHTOBAHUX
Ha NpaKTU4YHY peasi3alilo MOJITUYHHUX Ta €KOo-
HOMiYHHUX pedopM K B YKpaiHi, TakK i 3aKop/10-
HOM.

MixkHapoAHHUM [JOCBIJ IOKAa3yeE, 110 y CBOEMY
IparHeHHi MiATPUMAaTU KOHKYPEHTOCIPOMOX-
HICTb B YMOBaX €KOHOMiKH, fIka 06a3yeETbCs Ha
3HaHHSAX, HA PiBHI OKpeMUX KpaiH BiZj0yBa€TbCs
MOCUJIEHHS IHBECTULIMHOI MiITPUMKH HalliOHa-
JIbHUX IHHOBaL[iMHUX CUCTEM, Iepll 3a BCe, Ha
perioHasibHOMY piBHi. [lepexin kpaiH Ha BUpPOO-
HUITBO HAYKOEMHUX TEXHOJIOTIN i mOCayT, 3/1aT-
HUX NPUHOCUTU HEMAJIMK €KOHOMIYHUN NMpPUOY-
TOK, NPU3BOJAUTH [0 MOCUJIEHHS MPOLECIB AU-
depenujiauii y kpaiHi Ta 3a ii MexaMu 3a piBHEM
3ab6e3neyeHHs] HOBUMM 3HAHHSIMU i TeXHOJIOTis-
MH, CYTHICTb PiBHOMIpPHOCTI NOLIMPEHHA 3HAHb
sIK TAKOTro i KOHIleHTpallii Micllb iX BUPOOHMUIIT-
Ba. Takoxx mopsif, i3 He06XiAHICTIO 33/10BOJILHS-
TH COllia/IbHO-eKOHOMIYHi NMOoTpe6u perioHiB 3a
PaxXyHOK CTBOPEHHS YHiKaJIbHUX YMOB JIJI1 KOX-
HOro i3 Hux. Hanpukiaz: 3a paxyHOK pO3BUTKY
HayKOBHX BHUPOOHHULITB, iHAYCTPil; KJacTepis,
OpIEHTOBAaHWX HAa BUPOOHULTBO HAYKOBOIO
3HaHHSA IS NOTPeb perioHiB; MOCUEHHS iHTer-
pauii iHHOBaLiiHOI cdepH i3 cheporo HAyKOBUX
JOCJIiIPKeHb, a TAKO>K OCBITHIM 1 IOCAIAHUIBKUM
IIOTEeH1[ia/IOM YHiIBEpCUTETIB.
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OCHOBHUMHU [KepejlaMu BUPOOHUIITBA Ta JIUCe-
MiHallii 3HaHb, iHHOBaLil Y Cy4aCHOMY CBITi CTa-
I0Tb YHIBEPCUTETH, OPIEHTOBAHI Ha BUPOOJIEHHSA
iHHOBAI[iMHUX pillleHb 3i 36epexeHHs] KOHKype-
HTOCIIPOMOXKHOCTI perioHiB B YMOBaX IJi06aJib-
HOI eKOHOMIKH 3HaHb i3 ypaxyBaHHAM crenudi-
KW HalliOHaJIbHOTO 1 ITepl 3a BCe perioHaJIbHOro
1 MiCLIeBOT'O pO3BUTKY.

[HTerpaliss yHiBepCUTETIB y CyCliJIbHUN PO3BU-
TOK, Ha [YMKY 3aKOpPJOHHHUX JOCJIiJHUKIB, MOX-
JIUBA 3a JeKiJIbKOMa OCHOBHUMM HallpSAMKaMHU:

- BUPOOHMIITBO HOBOI'O 3HAaHHSI Yepe3 HayKOBO-
JOCJTIAHULBKY AifJIbHICTb 1| BUKOPUCTAHHA IIO-
TeHIlia/ly HOBUX TEXHOJIOTIH;

- lepe/iadya 3HaHb Yyepe3 OCBITY i pO3BUTOK JIKO /-
CbKHUX pPecypciB;

- BHECOK Y COLjiaJIbHUM 1 KyJIbTYPHUUA PO3BUTOK
MICT, perioHiB i KpaiHu B LiiJIOMY;

- CHpUAHHSA PO3BUTKY IHHOBALIM Ha perioHasb-
HOMY i 3araJibHOHaAl[iOHAJIbHOMY PiBHAX.

CBO€10 JiA/IBHICTIO i3 peastidanil TpagULiMHUX i
CMiB3BYYHUX 4acy HOBUX COLiaJIbHUX QYHKLIN
YHIBEPCUTETU 3JaTHI CTBOPIOBATU CIIPUATJIMBE
cepeioBMILEe JJI1 PO3BUTKY MICLeBUX CIIIBTOBA-
pHUCTB, 3a0€3Me4Yyloud TUM CaMUM YMOBM [Jifl
epeKTHBHOI0 PO3BUTKY PEriOHIB i KpaiHU B ILj-
JIOMY.

3a OLiHKaMM YKpalHCbKUX €eKCIIepTiB CydyacHi
npo6JieMy, i3 AIKUMU CTUKA€ETbCS BHUILIA OCBIiTa B
perioHax, HOCATb Cynepe4JMBUU XxapakTep. Kpim
IIOLIYKY BIZIOBiZlel Ha Cy4acCHi BUKJIMKH Coljia-
JIHOT'O i EKOHOMIYHOT'0 PO3BUTKY, BUPOOJIEHHS
Hal6ibll epeKTUBHUX CIIOCOOIB 3a/10BOJIEHHS
MaCcOBOTO MONMUTY Ha OCBITHI IOCJYI'H, TaK 3BaHI
perioHa/ibHi YHIBEPCUTETH TaKO0X BUMYILEHi
BpaxXxOBYyBaTH 6araTOMaHITHICTb HaNpsMKIB CO-
L[ia/IbBHO-eKOHOMIYHOI'0O ~ PO3BUTKY  pEerioHiB,
00yMOBJIEHY iX iCTOpUYHUMH, AeMorpadpiuyHUMHU
i reorpadiuHMMu ocobiMBoCTAMHU [7]. Bupilen-
HA LUMX 3aBJaHb i3 CTOPOHU yHIBEpPCUTETIB Ile-
penodavya€eTbCcs IUISXOM PO3UIMPEHHS i MiJIBU-
LIeHHA pO3MAITT OCBITHIX i HaBYaJIbHUX IPO-
rpam, Jiibepasisanii ynpaB/iHHA YHiBEPCUTETOM
i aKTUBHUM PO3BUTKOM 3B’SI3KiB i3 MicI|eBUM
cuniBToBapucTBoM. [IpoTe y Mipy mocuieHHA
BIUIMBY perioHaJbHUX (QaKTOpiB Ha PO3BUTOK
BUIIIOI OCBITM BUHUKAE 3arpo3a pyWHyBaHHA Lji-
JIICHOI OCBITHBOI CUCTEMM BCi€l YKpaiHHU, a TAKOXK
3HIDKEHHS SIKOCTI i epeKTUBHOCTI pe3y/IbTaTiB il
dYHKI[IOHYBaHHS.
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dakTopamy, AKi BU3HAYalOTh Cy4acHY poOJib BU-
110l OCBITU Yy perioHaJbHOMY PO3BUTKY, BUCTY-
NaKTh:

- rJI00a/IbHi TeHAEHINil, TOB’sA3aHi i3 migBHUILEeH-
HAM BHUMOT [0 OCBITHBOTO PiBHA HacesJeHHA i
BiZIIOBIJHUM POCTOM NOTPeO B OCBITHIX mociy-
rax;

- LJleHTpaJli30BaHa CHCTeMa YNpPaBJiHHA BUILOKO
OCBITO10;

- HeJIOCTaTHbO Hy4YKa cUCTeMa piHaHCyBaHHA i
IOJATKOBa IOJIITUKA, 0OMeXKeHi MOXKJIMBOCTI i
CTUMYJIU JIJ1S1 PO3BUTKY 3B’fI3KiB yHiBepCUTETIB
i3 perioHamuy;

- CJIaOKHUM pO3BUTOK IPOMAZIIHCHKOI'O CYyCHiJIbC-
TBa 1 MIiCLEBOTO CaMOYIIpaBJIiHHSA, AKUH He J0-
3BOJISIE NIOBHICTIO BUKOPUCTATH IOTEHLia/ YHi-
BEPCUTETIB [Jid BUPIlIeHHS COLiaJIbHUX MpPO-
6J1eM perioHiB.

Cporoziui ck/1aJaeETbCA HOBA KapTUHA, AKa BUMa-
ra€ crenjiajipHoro BHBYeHHA. CydacHI yMOBHU
npej ABJSITb HOBI BUMOTM /0 BHUILY, JOTPH-
MaHHS IKMX HEOOXiJIHO /IS iX YCIIIHOTO A0B-
rOTPUBAJIOrO i epeKTUBHOTO QYHKILiIOHYBaHHS.
1 Toro, 11106 3alMaTH BaXX/IMBe MiCLie B KUTTI
CBOr'0 MICTa, perioHy, KpaiHu B LiiJIOMY, Bifirpa-
BaTU 3HA4yHYy pOJib, BUIIOMY HaBYaJILHOMY 3a-
KJIaZly HeJOoCTaTHbO BUKOHYBAaTU 3BUYHI, Tpa-
JMLiAHI QYHKIIT OCBITH 1 pO3BUTKY J0OCIiKEHb.
Bix cydacHHMX VyHiBepCUTETIB BHMara€TbCsd
y4acTb, aKTHMBHA COLjiaJibHA II03MLif, HaJIeX-
HICTBb 1 IHTErpoBaHICTh [0 COLia/IbHOI'0, EKOHO-
MIYHOTO 1 KyJIbTYPHOI'O KUTTHA CBOT'O MICTa, pe-
rioHy i kpaiHu B LiiJloMy, 1110 3a6e3ne4yeThCs 3a
paxyHOK HaCTYIIHOIO:

- BCTAHOBJIEHHSI 3B’SI3KiB i 00’€/JHaHHS 3yCUJIb i3
NapTHEPCHKUMM BULIAMHM Ta iHIIMMH 3alliKaB-
JIEHUMUY;

- HaJJaHHS1 MOJIMBOCTEH 6e3MepepBHOI OCBITH
(HaBYaHHSA NPOTSATOM BCHOTO KUTTS) IMIUPOKUM
BepCTBaM HaceJIeHHS;

- CIIPUAAHHA PO3BUTKY PUHKY IIpalli He TiJIbKU 3a
JIOTIOMOT010 MiATOTOBKH i mpodeciitHoi nepemnij-
FOTOBKHU CHeliasicTiB, ajie i 4yepe3 CTBOPEHHA
HOBHUX POOOYHUX MicClib;

- CTBOpPEHHfl CTHUMYJIB JJil PO3BUTKY HOBHUX
3HaHb, a Tak0XX GOPMyBaHHS YMOB, IKi 3a6e3ne-
4yI0Tbh BUNYCKHUKAM IpaleBJalITyBaHHA BUMY-
CKHMKaM 3a MiCLleM OTPUMaHHS BUIL0i OCBITH.

Ha Hamy gyMKy, B yMOBax YKpyNHEHHS BULIUX
HaBYaJIbHUX 3aKJaJiB B YKpaiHi JouisibHO cdo-
pMyBaTHU CUCTEMY perioHaJIbHUX YHiIBEpPCUTETIB,
[Ki CTaHyTb MDXKrajy3eBUMH, pi3HONPOQiIbHU-
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MU YTBOPEHHAMM perioHiB. byayTb 1ieHTpaMu
dbopMyBaHHS perioHaJIbHUX PiBHIB, iHHOBAIi}i-
HOI, €KOHOMIYHOI, MOJITUYHOI Ta KYJbTYpPHOI
MOJIITUKU. PerioHasibHUM yHiBepcUTET OyJe BU-
KOHYBAaTH 3aMOBJIEHHA PerioHiB Ha MiJArOTOBKY
BUCOKOKBaJIipiKOBAaHUX KaJ[piB y paMKax OTpeo6
perioHasibHOTO pUHKY npaui. [[pu ybomy, piHaH-
CyBaHHS Ma€ 3[iMCHIOBAaTHM Ha NepIIUX Iopax
IpU NiATPUMIi Jep>KaBH i3 MiCLieBUX OO/ KETIB.
YHiBepcUTeT Ma€ NpauoBaTH Ha NOTPeOU peri-
OHAJIbHOTO Oi3Hecy, pU LbOMY MiIrOTOBKA da-
XiBLIiB Ma€e ¢iHAaHCyBaTHCS 3a KOILUTH Gi3HeECY.
Ocob6a Ma€e MpaBo OTPUMATH OCBITY 3a BJIAaCHUU
KOILIT, a00 MPH rpaHTOBIN nmiaTpuMUi. Takui mi-
JIXiJi Mepil 3a Bce 3a0e3MeyruTb 6aJlaHC PUHKY
nparli i pUHKy OCBITHIX MOCJIyT, NO-APYTe, 3a6€e3-
MeYUTh SIKICTb MiATOTOBKU (axiBliiB, MO-TPETE,
e(eKTUBHICTb BUKOPUCTAHHSA po6040i CHJIY, IKa
3Hal/le BUKOPUCTaHHS 3a IPU3HAUYEeHHSM.

Ha npuknazi CIIA Mu gocaiiniau npo6ieMy po-
JIi HAYKOBUX JOC/AIPKEHb y POpPMyBaHHI HOBOI
€KOHOMIKHU. Bulja ocBiTa, yHiBepCcHTETCbKA Hay-
Ka BiZirpaloTb NpiopUTETHY POJib Yy HAL[iOHAJIb-
Hill ekoHoMili CIIA, BnJIMBalOTh Ha CTaH i moja-
JIBIIUK PO3BUTOK IPOMUCJIOBOCTI, HAYKH, KyJIb-
TYpPH, B KiHLIeBOMY pe3yJIbTaTi J06poOyT KpaiHU
i1l craHoBHILe Y CBITI [1].

Bunii HaByanbHi 3aknagu CIIA BoJiofil0OTh 3Ha-
YHUM HaBYaJIbHUM | HAyYKOBUM IIOTEHLia/IoM,
BOHU 00J1a/lHAHI Cy4yacCHUM OO6JIa[HAHHAM, sIKe
Jl03BOJIIE BUKOHYBATH JOC/IiPKEHHA IPAKTUYHO
B Oy b-IKUX Tay3sx Hayku i TexHiku. CIIA no-
CATJIM 3HAYHUX YCIiXiB B EKOHOMIYHOMY pPO3BU-
TKY, IX JJOCBi/j BiJHOCHO pOJIi HAYKU € IL[IKABUM
JUI1 6araTbOX KpaiH, TOMY JOCJi/pKeHHs poJi
HayKOBUX J0CJi/pkeHb y (OpMyBaHHI HOBOI
€KOHOMIKM € aKTyaJlbHUM I YKpaiHH, fKa
npartHe 3a6e3neydTH YMOBU [iJIsi PO3BUTKY iH-
HOBalilHOI eKOHOMIKHU [6]. OCHOBOIO PO3BUTKY
iHHOBAI[iIMHOI E€KOHOMIKU SIBJISETbCS HayKOBa
CKJIaZl0Ba, PO3BUTOK HAayKH i BULLIMX HaBYAJIbHUX
3aKJIa/jax.

YuiBepcuteTH CIA MarTh 3Ha4HI pecypcy, AKi
JIO3BOJISIIOTh 3/IiIMCHIOBAaTH [IOPOTi MPOEKTH B
PI3HUX rany3sax — KOCMOHAaBTHUKY, /IepHOI eHep-
rii, indpopmaniiuux TexHosoriid. Y CIIA Haii6i-
Jibllle JjlaypeatiB HobGesiBcbkoi npemii, siki cbo-
rofHi »xuBi - 158 oci6 i3 220 ( 52 ¢i3uky, 21
ekoHoMicT, 35 ximikiB i 50 6iosioriB) [2].

Ak BimoMo, BesvKa 4acTuHa QyHAAMEHTaTbHUX
pociimkensb B CIIIA BUKOHYETBCA B yHiBepcUTe-
Tax. Jly’>ke BeJiMKa poJib YHiBepCUTETIB y 3abe3-
neyeHHi iHHOBaUiHUX npoueciB y CIIA. Baxxiu-
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BOI0 CKJIQZJOBOKO JiflJIbHOCTI aMepUKaHCbKUX
BULIIB NOPYY 3 HABYAHHAM ABJIAETHCH BUKOHAH-
HA HAYKOBUX JOCJiJKeHb, a TAKOX JOCJiLHO-
KOHCTPYKTOPCBKUX PpO3p0060K. PiBeHb i 06cAr
JOCJTiPKeHb, BTIJIEHHA 1X pe3y/IbTaTiB Yy 3Ha4YHIN
Mipi BUSHAYAlOTh CTAHOBHIIE KpPaiHU B CBITOBIU
cuctemi. Hanpukinngi XX cr. Butpatu CLIA Ha
HAyKOBO-Z0CJIiIHI Ta JOCHiAHULIbKO-
KOHCTPYKTOPCbKI po60TH ckiajanu 227-247
MipZ. pou. CIIA - 2.7 % BBII kpainy, 1 nopis-
HAHHA B Ykpaini 0,8 %. 3a fecaTtb pokiB BUTpa-
Ty CIIIA Ha HayKOBO-Z0C/IIAHI Ta JOCAIAHULBKO-
KOHCTPYKTOPCbKI pOGOTHU 3pOC/aU BABIYi i HUHI
cki1agaThb 5,4 %, B Ykpaidi 1,3 %. Posnogin Bu-
TpaT Ha HAYKOBO-AOCHIJHI Ta JOCHIAHULBKO-
KOHCTPYKTOPCBKI pOOOTH € HACTYMHUM: QpyH[a-
MeHTaJibHI AociaimkeHHss - 16,1 %; npukaaaHi
JOCJTiPKEeHHST - 21,0 %; JOCJIiIHO-
KOHCTPYKTOpCbKI — 62,8 %. Cboroguni na CILHA
IPUXOAUTHCA NPUOIN3HO 43 % BUTpAT Ha Hay-
KOBO-J10CIiHi Ta JOCAIAHULIbKO-
KOHCTPYKTOPCbKI pOOOTH MPOMUCIOBO PO3BU-
HeHUX KpaiH 3axoay i AnoHil. Ha noyatky XXI cT.
CIIA BuTpaya/i1 Ha HAYKOBO-AOCJII[HI Ta JOCIi-
JIHUIIbKO-KOHCTPYKTOPCbKI  POGOTH  CTI/IBKY,

60

ckinbky fAnonida, HiMeyyuHa, Besnka BpurtaHis,
@®paHuig, Itanig, Kanaga paszom B3dari. IIpoTe
LUBIJIbHI BUTPATU HA HAyKOBO-ZOCJiAHI Ta J0C-
JIIHALbKO-KOHCTPYKTOPChKiI pO6G0OTH B LIMX Kpa-
iHax 6ys1 Ha 17 % 6iabwi yum B CIIA [3].

[Ipotsirom 2004-2014 pp. yacTka ¢piHaHCYBaHHA
YHIBEPCUTETCbKOI HAyKU Yy 3arajJibHoMy 06cs3i
OI0/PKETHUX KOUITIB MOCTIIHO CKOpPOYY€ETHCA i
ckaasa B 1991 poui 16,4 %, a B 2010 - 6,3 %.
Y To# ke 4yac Bifj0YBa€TbCA 3HAYHE 3POCTAHHA
YaCTKH KOIUITIB Jlep>KaBHOTO OIO/KETY Y CTPYK-
Typi BUTPAT YHiBEPCUTETIB HA IPOBELEHHA Hay-
KOBUX Ta HAyKOBO-TEXHIYHUX POGIT. fAkuo y
2004 poui kowTH Aepx610mKeTy ckaaau 29,4 %
3arajibHOro (¢QiHaHCyBaHHSl yHiBepCUTETCBHKOI
HayK{, a nepeBakHa yacTtka (68 %) Hanexana
KOLUTaM BITYM3HSIHUX Ta iHO3€eMHHUX 3aMOBHMU-
KiB, To y 2014 cuTyauia 3MiHW/Iaca Ha NPOTHIIe-
>KHY — OiJiblile MOJIOBUHU 3arajibHUX 00CATIB §i-
HaHCYBaHHS HaJlexaThb Jep>KO00/KeTy, a 3aMOB-
HUKU MOKPUBAIOTH JIUILIE OJHY TPeTHUHY QiHaH-
cyBaHHs [5]. [/luHamika 3MiH y CTPYKTYpi ¢piHaH-
CyBaHHS YHIBepCUTETCBKOTO CEKTOpPY IpeAcTa-
BJIeHa Ha puc. 1.

54,8

50 A

42,7

40 A

30 ~

20 -

10 -

m2014 m2004

Puc. 1 - CTpykTypa axepen hiHaHCyBaHHs YHIBEPCUTETCbKOro CekTopy Hayku YkpaiHuy 200412014 pp., %
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baraTo npoBiJHHUX BUIUIB YKpaiHA JEeMOHCTPY-
I0Th iIHHOBALilHI MiAX0AW B OpraHisauii OcCBiT-
HbOI 1 HAYKOBOI AislJIbHOCTI — MiHiCTEpCTBO OCBI-
TH 1 HAQYKU YKpalHU IPOBOAUTH CeMiHapH, Jie Bi-
JI0yBa€ETbC OOMIH iHHOBALIIMHUM [JIO0CBiZjOM.
Cutify BiA3HAUYMTHM iHHOBAIiMHY POOOTY, 1110 MpPO-
BoAUTBHCA KUIBCBKHMM HalliOHaJIbHUM YHiBepCH-
TeToM iMeHi Tapaca llleByeHka, /|HinponeTpos-
CbKHWM HalliOHaJIbHUM YHiBepcuTeTOoM, Haniona-
JIbHUM TexHiYHUM yHiBepcuTeToM «KIII», Hani-
OHAJIbHUMU IIOJIITEXHIYHUMU YHIBEpCUTETAaMU
XapkoBa, J/IbBoBa, HanjioHa/IbHUM TipHUYUM YHi-
BepcuTeToM /JlHinponeTpoBcbKa, HarjjoHasbHUM
€KOHOMIYHMM Ta TOProOBeJbHO-eKOHOMIYHUM
yHiBepcuTeTOoM KueBa, HaljioHaibHUM yHiBep-
cuteToM iMeHi IBaHa ®panka (JIbBiB), KuiBch-
KMM HaliOHAJbHUM aBiallilHUM YHiBepcHTe-
TOM [4].

[IpobsieMa o6MexxeHOro ¢iHaHCYBaHHSI HayKo-
BO-TeXHIYHOI cdepU 3yMOBJIIOE TPobJIeMy BUOO-
py BiANOBIAHMX HAYKOBO-TEXHIYHUX Ta iHHOBa-
LiMHUX MPIOPUTETIB, BUMArae KOHLEHTpalil 3y-
CUJIb Iep>KaBU Ha BUpilIa/JbHUX HallPSIMKaX.

Y Haw yac B YKpaiHi H/ie akTUBHE 0OrOBOPEHHS
MOJIITUKK B Tajly3i OCBITU Ha CepefHIO i JOBro-
TEPMIHOBY IepCHEKTUBY. Y Cy4acCHOMY CyCHiJib-
CTBI BeJIMKa POJib YHIBEPCUTETIB AK IHCTUTYTIB
CyCHiNIbCTBA, SIKi BUPOOJIAIOTh 3HAHHSA i 3a6e3-
[eYeHH BUIlepeKyBa/IbHOI MirOTOBKU Hay-
KOBO-OCBITHbOI, TEXHOJIOTTYHOI, YIIPABJIIHCHKOI 1
KYJIbTYPHOI eJIiTH, a TAKOXK Y KOHLIENITYaJIbHOMY
IIJIaHI TOTOBUX [0 PO3TrOPTaHHA CTPYKTYP iHHO-
BalliiHOr0 TUIY Ta iHPOpPMaLIITHUX CUCTEM.

[ToTpibHO MiAKPECIUTH, 1110 BAPOOHUITBO 3HAHb
(To6TO HayKOBa Ai/IbHICTD) ABJISETHCSA OJHIED
i3 BaxuinBHUX QyHKLiM yHiBepcuTeTy. BoHa 3a-
6e3mneyye B iHTerpariii i3 HaB4YaJIbHUM POLLECOM
He TUIbKHU NirOTOBKY MaWOyTHIX y4yeHUX, aJe i
B3arajii TBOPYMX CIeLiaJIiCTiB, 3JaTHUX A0 BCiX
CKJIQJIHUX ABMIL I mpoLecaMm AisJIbHOCTI BifjHO-
CUTHCS 3 MO3ULIN JoCaiJHUKA.

3apa3 B KpaiHi i/ie akTUBHHUH NOLIYK HOBOI yHi-
BEPCUTETCHKOI ifiel. 3aBiaHHA GopMyBaHHA iH-
HOBaLIMHUX MiZIXOiB /10 PO3BUTKY BiTYN3HAHUX

Cnucok BuKopucTaHux gxepen / References

VHIBEpPCUTETIB BUABUJIOCH BUPILIUTHA HE 30BCIM
IIPOCTO, TaK AK AyMaJiocs, KOJU B YKpaiHi y Be-
JIUKIM KUJIBKOCTI Io4a/Ii BUHUKATU HeJlep:KaBHi
BUIIi, IKi B OLIbIIOCTI BUNAAKiB Ha3WBaKOTbHCA
yHiBepcuTeTaMu. HecripoMoXxHiCTb 6araTbox 3
HUX NpU3BeJa A0 1e Oisbliol AeBaibBallii yHi-
BEpPCUTETCHKOI iJiel.

Ha aymKky 6araTbox HaAyKOBIiB, AOCIiJHUIbKI
YHIBEpCUTETU - L& CTPYKTYpa, AKa [403BOJISE
CTBOPUTHU CaMe Ty EKOHOMIiKy 3HaHb, sIKa 3a0e3-
MeYUThb PO3BUTOK iHHOBAL[iMHOI EKOHOMIKH.

3abe3nevyeHHs [isJIbHOCTI AOCAIAHULIBKUX YHi-
BEPCUTETIB y 3HAUHIM Mipi 3a/IeXKUTh BiJ, HasAB-
HOCTi ¢piHAHCOBHUX peCypCiB.

BucHoBkuM

P0O3BUTOK HayKOBOTO NOTEHLjiaJly BULIUX Ha-
BUYaJIbHUX 3aKJa/[iB MOKe 3/IiICHIOBAaTUCS Yepe3
edeKTHBHIllle BUKOPUCTAHHS OI0/PKETHUX JKe-
pes1 piHaHCYBaHHS Ta 3a/lyueHHS M03a0H/KET-
HUX KOIITIB, /I YOT0 HEOOXiJHO aKTHUBi3yBaTH
HACTYIHI YUHHUKU:

- PO3pOOKYy MeXaHi3My KpeAUTyBaHHS Ta CTpa-
XYBaHHA MiArOTOBKHU Ka/piB;

- CTBOPEHHA Ha MiANPUEMCTBAX 1 B OpraHisariax
Jokepesl ¢iHaHCYBaHHS NiArOTOBKW KBaJsidiko-
BaHMX CIEliaiCTiB;

- B/JOCKOHaJIEHHA IIpaBOBOro IIoJjd 3 METOIO
CTUMYJIIOBAHHA PO3BUTKY MELEHATCTB4, CIIOH-
COpPCTBa,;

- po6oTy 3 miJiBUlLIeHHS e(pEeKTHUBHOIO KOMeEp-
L[iIHHOTO BUKOPUCTAHHS 00’€KTIB BJIACHOCTI CHC-
TEMM OCBIiTH, CTBOPEHHS Ha LIk 6a3i LeHTpaJli-
30BaHUX QOH/IIB i pe3epBiB A/ NiATPUMKU HAy-
KM OCBITHIiX 3aKJIafiB;

- pO3pOOKy ¥ yZJ0CKOHAJIEHHS iCHyl4oro Mexa-
Hi3My [IpOBe/JileHHA HAYKOBUX JOCJi/KEHb 1 TeX-
HOJIOT{YHUX PO3POOOK y BUILiH LIKOJIi;

- 3aKpilJieHHS1 YAOCKOHAJIEeHUX TEeXHOJIOTiN
LIJIIXOM TMOCTIMHOTO MiZABUILIEHHS SIKOCTI i po3-
LIMpEeHHA Mepexi MOC/IYT BUIIOI0 HaB4YaJIbHOI'O
3aKJanay.
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Introduction

Abstract. Skilled workers' performance is one of the crucial aspects of
labour productivity that requires proper attention for effective projects
delivery in the construction industry. The level of skilled workers’ low
performance has been seen to be a major factor which contributes toward
inefficient construction projects productivity. Therefore, the objective of
this research is to identify the causes of low-skilled workers' performance
in construction projects in the Nigeria. The objective was achieved through
a structured quantitative method of questionnaire distributed to 150
respondents that comprise of active stakeholders in the Nigerian
construction industry. 111 responses representing 74 % were retrieved. The
data were analysed using descriptive statistics and analysis of variance
(ANOVA). The finding shows that; low wages of skilled, lack of sufficient
skill acquisition centres and lack of incentive schemes for skilled workers
were the most significant causes of low-skilled workers' performance in the
Nigerian construction industry. The homogenous analysis indicates that
there are significant differences in perception of respondents on few
variables whereas majority of respondents have similarities in most of the
variables. The research findings indicate the need for stakeholders in the
Nigerian construction industry to provide incentives and motivate skilled
workers, provide training and retraining, conducive working condition,
supply of quality materials and equipment, and proper site management in
order improve low-skilled workers’ performance in Nigerian construction
industry towards optimal performance.

Keywords: project performance; skilled workers; construction industry.

tion industry especially in developing countries
such as Malaysia, Indonesia, Singapore, Hong

Construction industry in many developing coun-
tries are greatly concerned with low level of
skilled workers’ productivity due to economic,
social, physical and psychological related factors
influencing the performance of the skilled work-
ers [47]. Low productivity of skilled workers’ is
one of the most serious task facing the construc-
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Kong, and other states in South east Asia [40]. In
today’s global economic, skilled workers’ produc-
tivity is becoming more intense than ever due to
the low level of quality performances of the
skilled workers in the construction industries in
most developing countries [24]. M. Arshad and
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Ab Malik [14] assert that, productivity improve-
ment can be achieved when construction work-
ers with high skills and knowledge, together with
sound physical and mental health perform tasks
with efficiency and effectiveness. In most coun-
tries, the cost of operatives comprises 30 % to
50 % of the overall projects’ cost, and thus, it is
regarded as a true reflection of the efficiency of
the operation [41].

Nigeria’s commitment to improving the living
standard of its citizens has led to the introduction
of a long-term economic programme tagged ‘Ni-
geria vision 20:2020". The vision consists of a set
of objectives and programmes designed to
launch the nation into the league of the twenty
most developed economies of the world by the
year 2020 [5]. Y. Almutairi [11] stressed that, a
large number of skilled workers’ low perform-
ance, especially in the construction industry has
been identified by several studies as critical fac-
tor for the vision 20:2020 to be achieved. There-
fore, the issue of low-skilled workers’ perform-
ance in construction projects is important in or-
der to establish a substantial foundation to im-
prove it so as to achieve efficiency of work and
higher productivity.

Skilled Workers in the Construction Industry.
According to T. Griggs [30], the structure of la-
bour force in the construction industry are cate-
gorised into skilled and unskilled workers. The
labour force under the skilled workers are of
varying abilities ranging from apprentices to
trades foremen or supervisors [43]. The appren-
tice can be described a beginner who is willing
and interested in learning a certain trade in the
construction industry. The three possible ave-
nues for training skilled workers are; schools,
vocational training centres, workshops and on
sites [34]. According to [17], skilled worker is a
segment of the work force with a high skill level
that creates significant economic value through
the work performed. Skilled worker is generally
characterised by high experience and expertise
level and involves complicated tasks that require
specific skill sets, education, training and experi-
ence, and may involve abstract thinking. S. Sweet
and P. Meiksins [67] asset that, a skilled worker
requires some form of professionalism and train-
ing which does not require a college degree or
the like. Common skilled workers include electri-
cian, plumber, painter, carpenter and mason, bar
bender, tiller, plant operator, welder, mechanics,
and steel fixer [68].
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Categories of Skilled Workers in the Nigerian
Construction Industry. According to
0. Ogochukwu [52], the Industrial Training Fund
(ITF) in Nigeria enumerated the followings as
recognised skilled workers in the construction
industry, namely; masons, steel fixers, electri-
cians, carpenters, plumbers and welders.
L. Uchitelle [68] asserts that, common skilled
workers include electricians, plumbers, painters,
carpenters and bricklayers, bar benders, tile fix-
ers, plant operators, welders, mechanics, and
steel fixers. K. Offei-Nyako [51] stressed that,
skilled workers vary from mason, carpenter, tile
worker, steel worker, painter, electrician and
plumber.

The study of O.Ameh and B.Shokumbi [12]
viewed that, skilled workers in the construction
industry include; iron bender, carpenter, brick-
layer, painter, electrician, welding worker,
plumber and tiler. However, P. Adewale [5] listed
categories of skilled workers which include; car-
penter, bricklayer, painter, iron bender and
plumber. B.Oseghale [59] assets that, frequent
used skilled workers in the construction industry
include; carpenters, bricklayers, bar bender,
plumbers and painters where their services are
required most in construction projects.
V. Sherekar and M. Tatikonda [65] identified the
major categories of skilled workers in the con-
struction industry as; mason, painter, steel fitter
and plasterer. Therefore, from the various cate-
gories of skilled workers mentioned by various
researchers, there are significant similarities
among the researchers on the different trade
specialisations of skilled workers in the construc-
tion industry.

Criteria for Selection of Skilled Workers in Con-
struction Projects. According to Y.Ling and
F. Tan [44], it is important for contractors to be
familiar with some criteria in selection of effi-
cient skilled worker that can leads to efficient
productivity of any construction projects.
J. Sheebe [64] opined that, the pride and satisfac-
tion of every skilled worker carrying task by
building structures that are useful to people are
more than enough to make up for the physical
and mental demands that come with the job.
However, before venturing in any of the con-
struction skilled career, one must possess certain
qualities and skills, which are requisites for the
chosen job. Such skills and qualities can be ac-
quired through education, vocational trainings
and experience.
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Therefore, the criteria for selection of skilled
workers in construction projects comprises of
the followings:

1. Physical strength and stamina
2. Manual dexterity and coordination
3. Knowledge and analytical skills

4. In-depth knowledge in handling tools and
equipment

Causes of low-Skilled Workers’ Performance in
Construction Projects. P. Zou [73] stressed that,
causes of low-skilled workers’ performance
mainly arise in large construction projects due to
seven reasons such as unfair wages, lack of moti-
vation and incentives, lack of training and re-
training, inclement weather condition, design
changes, use of low quality tools and equipment
and delay in deliverance of materials to sites.
[. Odesola [48] however, identified causes of low-
skilled workers’ performance such as, shortage of
skilled workers on sites, poor site management,
lack of safety and health services, inefficient
plants and equipment and unnecessary over-
crowding of skilled workers. A.Kazaz [41] con-
sider factors of low-skilled workers’ performance
under four categories, namely; organisational
factors, economic factors, physical factors and
socio-psychological factors, based on the theory
of motivation. B. Hickson and L. Ellis [32] identi-
fied seven prevalent issues of low-skilled work-
ers’ performance such as; delay in deliverance of
materials and equipment, shortage of plants and
equipment, incompetent management, excessive
rework, lack of incentive schemes, lack of motiva-
tion and improper schedule of work.

I. Odesola [49] classified factors of low-skilled
workers’ performance into five broad groups,
namely; management-related factors, labour-
related factors, environmental-related factors,
project-related factors and natural-related fac-
tors. 0. 0gochukwu [52], opined that, poor su-
pervision, shortage of skilled workers, delay in
supply of materials to site, high rate of accidents
on sites and conflicts among skilled workers, are
factors leading to low performance of skilled
workers. A.Jarkas and M. Radosavljevic [38]
identified nine most significant factors causing
low-skilled workers’ performance, such as; delay
in payment of wages, too many rework, lack of
financial and non-financial incentive schemes,
extent of change orders during project execution,
incompetent supervision, delay in responding to
requests for information, overcrowding of skilled
workers, unrealistic scheduling of programme of
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works and shortage of materials and equipment
on sites.

Low wages of skilled workers. Low wages and
salaries have been a great factor leading to low
performance and productivity of skilled workers
in the Nigerian construction industry which as a
result, affect their motivation toward willingness
to carry out their tasks, this in turn reduces pro-
jects productivity and quality of work [8]. Ac-
cording to J.Salisu [62], contractors do not pay
fair wages to skilled workers, and this can be
traced to the government scarce of resources in
the country and harsh economic situations due to
poor leadership style. For this reason, contrac-
tors tend to give unfair wages and that adversely
demotivate skilled workers therefore instigate
them to migrate to other organisation with lucra-
tive wages.

Delay in payment of skilled workers’ wages.
B. Hickson and L. Ellis [32] are of the view that,
payment delay normally occurs as a result of
cash flow originating from the client, contractor
and by poor planning and management of fund
on projects. Regardless of the source of the pay-
ment delay, skilled workers tend to create confu-
sion and conflict, which subsequently hampers
the work progress. According to P.Ghoddousi
[29], lack of timely payments to contractors has a
negative impact on the skilled workers on site. It
has been a clear fact that, if skilled workers do
not receive their wages on time, they feel unsatis-
fied and this may cause lack of loyalty to their
work, hence productivity decreases. Delay of
payment of wages may occur as a consequence of
inadequate financial resources of contractors
usually as a result of delay of funds from the cli-
ents [27].

Lack of standard salary scale for skilled workers’.
In Nigeria, there is no hard and fast rule concern-
ing to the minimum, wages for the construction
skilled workers as different wages are being paid
in different sites across the country. This nor-
mally prompts the skilled workers to migrate to
where they will be better paid [7]. In addition,
B. Garcés-Mascareias [28] opined that, construc-
tion skilled workers always tend to migrate to
other construction organisations where skilled
workers’ wages are standardized and fixed with
good outcome. On the other hand, shortage of
skilled workers in construction organisations be-
come apparent where the salary is not fixed
rather it varies from individual level of perform-
ance.
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Lack of incentive scheme programmes for skilled
workers. O. Aina and D. Adesanya [7] assert that,
lack of incentive scheme one of factors leading to
skilled workers’ demotivation in organization,
and for this, organizations must look to offer in-
centives such as bonuses to skilled workers to
bring their good environmental practice into the
workplace. D. Abdulsalam [2] emphasised that,
incentive schemes to promote environmental
responsibility must provide a financial incentive
to encourage more flexible working practices and
a better work life balance to skilled workers.
H. Bernardin [16] also listed factors such a skilled
workers’ lack of financial incentives have been
observed to be a non-implemented motivational
factor in most organisations, thereby, gives rise
to low performance of the skilled workers.

Lack of free residential accommodations for skilled
workers. According to A. Bilau [18], accommoda-
tion is often associated with the importation of
an external workforce into an area. This can oc-
cur in a situation where the local skills base is
inadequate, because the skilled workers are sim-
ply not available due to the remote location of the
worksite and the particular skill requirements
can only be satisfied by migrant skilled workers
due to the nature of the work. According to
0. Adedokun [4], provision of skilled workers’
free housing may relate to a temporary phase of
a project such as, a construction camp, and may
be more permanent such as, a factory dormitory
camp. Therefore, lack of free residential accom-
modations for skilled workers in an organization
make less motivation for them especially for mi-
grant skilled workers whom cannot afford to pay
for their accommodation.

Lack of free food vouchers for skilled workers. Ac-
cording to A.Attar [15], free meal for skilled
workers at workplace leads to their high morale
both in terms of performance and productivity.
Free meals provided in construction organisa-
tion’s canteen where meals are provided for gen-
eral staff including skilled workers, and a ticket is
used to get such meals for free. P. Kuroshi [42]
opined that, meals are provided on a reasonable
scale in such a way that, all skilled workers can
get free foods either on the construction site
premises or elsewhere. It has been found out
that, most construction organizations do not
provide free meal vouchers for skilled workers
because they deem as not within the project
budget, thereby, issuing free meal vouchers for
skilled workers will affect their project cost
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budget and this can result to poor financing of
the project.

Lack of free transportations for skilled workers.
K. Adamu [3] indicated that, a number of con-
cerns have been raised over construction indus-
try in Nigeria, especially the large organizations
for lack of provision of free transportation sys-
tem to skilled workers. A.Funso [27] stressed
that, little focus has been given in the construc-
tion industry on motivating skilled workers in
order to move the industry in the right direction,
especially in terms conveying skilled workers to
construction sites before and after working
hours. It has been noted by O.Akinsiku and
A. Akinsulire [9] that, most skilled workers use
their resource to transport themselves to the
construction site, and this results to many factors
such as delay in commencement no work, delay
in completion of work within time frame, waiting
for skilled workers on sites, making schedule of
programme of work distorted.

Lack of free medical facilities for skilled workers.
0. Aina [7] noted that, most construction compa-
nies in Nigeria do not take as a duty bound to
provide free medical facilities to skilled workers
whereas, construction sites are known to be li-
able to accidents, hazards and all sort of risks.
According to R. Parida [60], lack of free medical
facilities such as first aid, to treat skilled workers
on emergency situations will probably lead to
their poor performance and productivity in de-
livering their tasks. H. Chandra [20] noted that, in
a critical and severe, lack of free medical facilities
for skilled workers may even result to death and
this will give rise to sudden migration of skilled
workers to other organisations issuing free and
effective medical facilities.

Lack of opportunity to observe public holidays for
skilled workers. Most skilled workers’ in the con-
struction industry are working in full-time, and
sometimes the working hours are more than
forty hours in a week. Scheduling of extended
work days or weeks exceeding a standard eight-
hour work day or 40 hours work week lowers
work output and efficiency through physical fa-
tigue and poor mental attitude [45]. The lack of
opportunities to observe public holidays, may be
addressed as a morale factor since the skilled
workers are away from their families and work-
ing instead of enjoying the holidays, in such case,
there is usually low performance and productiv-
ity during construction work [36].
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Lack of gifts during festive periods for skilled
workers. According to J. Salisu [62], gift consists
of goods and vouchers during festive periods are
only issued to top managers in construction or-
ganizations, whereby skilled workers do not en-
joy such gifts. The result of this may give percep-
tion to skilled workers that, they are not given
full recognition, less esteem and their work is not
appreciable by the organization. R. Cox [22] as-
sert that, high expectations from skilled workers
in an organization tend to be high whenever such
festive periods approach, where they can easily
add to what they earn and enjoy the festival with
their families and relatives whenever they are
rewarded such gifts.

Lack of sufficient skill acquisition centres for
skilled workers. D.lkediashi [37] revealed that,
despite the invaluable contribution of construc-
tion companies in Nigeria economy, a large num-
ber of skilled workers still lack sufficient training
centres to improve their skills in order to meet
the requirement toward current trend. ]. Wong
[70] added that, construction industry all over
the world have been adapting to the sporadic
change in technologies with skills acquisition
programme to meet the demand due to this
changes, but most construction companies in Ni-
geria are yet to adopt this trends. These devel-
opment and technological advancement has
great constraints and influence on the skilled
workers.

Ineffective vocational training programmes for
skilled workers. N.Okafor [54] observes that,
there is total decline in the quality of training fa-
cilities at all levels of Nigerian vocational educa-
tion system. Many technical and vocational train-
ing institutions do not have the necessary facili-
ties for effective teaching and learning. L. Odia
and S. Omofonmwan [50] identify lack of neces-
sary facilities such as tools and insufficient train-
ing workshops as one of the factors which hin-
ders in-depth practical instructions to train
skilled workers effectively. C. Oni [58] advocates
the need for proper funding of technical and vo-
cational education due to acute shortage of suit-
able, trained and qualified vocational teachers is
another identified constraint facing the Technical
and Vocational Education in Nigeria.

Lack of issuance of training certificates for skilled
workers. In Nigeria, the lack of issuance of train-
ing certificate which can serve as an evidence
that a skilled worker is qualified in certain trade
has been a major concern due to the fact that,
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large organizations use such certificate to employ
skilled workers [58]. N. Aniekwu and C. Ozochi
[13] assert that, forum provided an opportunity
for stakeholders in the vocational education and
training skilled workers in Nigeria to brainstorm
on developing appropriate methodologies for
assessing, monitoring and evaluating skills in
technical and vocational qualifications and issu-
ance of certificates of proof for skilled workers’
qualifications. B. Ogwu [53] added that, training
of skilled workers can be achieved through a
comprehensive issuance of certificates which will
serve as a clear proof of their qualification ob-
tained from the vocational and technical training,

Vulnerability to safety and health care services on
site. An accident that causes an injured skilled
worker to be hospitalised results in a work de-
crease for which the injured skilled worker per-
formed. Minor injuries resulting from nails and
steel wires can stop work and, thus, decrease
productivity [56]. M. Hyder [35] asserts that, in-
sufficient lighting leads to decrease in productiv-
ity, because sulfficient lighting is required so that
construction works will be carried out efficiently.
R.Parida [60] suggest that, special attention
should be paid to risks such as accidents, and
other detrimental consequences of increased
traffic generated by the project such as; dust,
noise, and pollution. P. Hughes and E. Ferrett [33]
revealed that, requirements on fire safety are
common and are likely to apply as construction
facilities of any type. These include; provision on
fire extinguishers, fire alarms, number and size of
staircases and emergency exits, restrictions on
the use of certain building materials.

Unfavourable weather condition. According to
V. Venugopal [69], the building industry in Sub-
Sahara Africa has unique characteristics and con-
struction work is labour intensive as it is largely
in-situ whereby skilled workers are exposed to
extremes of hot and wet weather conditions
which leads to poor performance.
W. Schwarzkopf [63] identified four factors in hot
environment that cause low-skilled workers per-
formance and increase unbearable stress,
namely; humidity, air movement, high tempera-
ture and heat radiation. According to V. Rojas and
B.Kleiner [61], Nigeria being in the equatorial
region, experiences wet and dry conditions. The
rains are heavy but in many cases last for a short
time. The afternoons are generally hot usually at
a maximum temperature of about 302 to 352 C.
Therefore, heating, air-conditioning and ventila-
tion should be appropriate for the climatic condi-
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tions and provide skilled workers with a com-
fortable and healthy environment to rest and
spend their spare time.

Outdated machines for operation on site. A. Aibinu
and G. Jagboro [6] asset that, outdated machines
for operation such as such vibrators, water
pumps, concrete mixers, flooring machines and
powered machinery which are old and obsolete
and outdated cannot be effective for heavy con-
struction projects, and apparently result to low
performance of skilled workers’ productivity.
Machine skilled operators according to
H. Alinaitwe [10], work in nearly all weather
conditions and operating machines often work
for less hours because when allow to operate for
several hours, it will easily result to knock down
due to its obsolete nature. K. Kamar [39] opined
that, vast majority of skilled operators find in dif-
ficult to smoothly manoeuvre machines for the
operation and that leads to their project delay
and extension which skilled workers feel dis-
courage in terms of their performances

Shortage of plants and equipment on site. Short-
age of plants and equipment such as; scaffolds,
cranes, can easily break and give errors during
construction activities [15]. In such case, con-
struction progress suffers great set back and cost,
time and quality will not be successful achieved.
A. Enshassi [26] viewed that, skilled workers al-
ways need sufficient plants and equipment to
motivate them complete their work successfully
and within targeted time. This indicates that,
where there are shortage of plants and equip-
ment on the site, skilled workers find it difficult
to carry out their task smoothly thereby this
leads less productivity. Shortage of plants and
equipment on site will also results in their lack of
interest and morale toward carrying out their
required tasks [23].

Plants malfunction and maintenance on site.
Plants malfunction such as cranes, heavy duty
trucks, bulldozers and caterpillars in relation to
their breakdowns has been one of the factors
militating the performance of skilled workers in
charge of plants operations [27]. According to
P. Sinha [66], lack of plant function is due to poor
maintenance and lack of regular service which
result to various plants not in the best condition
as they lack spares for replacements. There is a
need for good garages and mechanical work-
shops to take care of the repairs and mainte-
nance and for contractors to understand that
there is optimal age for replacing such tools and
equipment.

Section “Sociology”

Excessive rework by skilled workers due to design
errors. During project execution, rework arises
mainly as a result of poor supervision, errors,
omissions, change orders, poor coordination and
ineffective communication, thus, having to redo
the work again can be greatly frustrating, dis-
couraging and dissatisfying to the skilled work-
ers [26]. Furthermore, revisions or substantial
alterations according [10], can lead to major re-
work on sites, especially at an advance stage of
the construction process, which creates an at-
mosphere of frustration, dissatisfaction and de-
motivation to the skilled workers. For skilled
workers to perform effectively, 0. Olubodun [57]
opined that, skilled workers must clearly under-
stand what requires to be done in process of the
construction in order to avoid unnecessary er-
rors and exaggerations of work.

Overcrowding of skilled workers’ during project
execution.  According to A.Jarkas and
M. Radosavljevic [38], overcrowding of skilled
workers also occurs when operations take place
within physically limited space with other con-
tractors, resulting in congestion of personnel, in-
ability to use or locate tools conveniently, in-
creased loss of tools, additional safety hazards,
increase visitors, and prevention of crew size op-
timum. This is caused when work planners hire
too many skilled workers for the estimated work
scope and duration. K. Chandrasekar [21] opined
that, in a situation when skilled workers in cer-
tain area are scarce and hard to get, work plan-
ners may overcompensate for potential absen-
teeism and turnover, which creates overcrowd-
ing. This overcrowding of skilled workers in a
construction site will always result in decrease of
work productivity.

Change of orders of during project executions. Ex-
tent of change orders during project execution
has an adverse impact on the performance of
skilled workers in construction [46]. Change or-
der is a written instruction from the employer,
architect engineer or any authorised party to de-
part from the previously agreed upon plans and
specifications for the construction. Such order is
most often related to design changes as a result
of incomplete or unclear plans and specification
and omission of important details [38]. This
change of orders during construction work have
negative effect on skilled workers through un-
willing to perform better.

Delay in supply of materials and equipment to site.
B. Olateju [55] stressed that, delays in the deliv-
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ery of materials and equipment, poor welfare fa-
cilities and faulty plants and equipment on sites
is definitely affecting skilled workers output in a
negative manner. According to V.Yerramreddy
[71], materials and equipment delay consume a
lot of the contractors’ time, cost and quality, that
makes the work relatively behind schedule. The
main cost incurred due to delay of materials and
equipment is for the idle time that skilled work-
ers have to wait for the supply of materials and
equipment before they continue with their tasks.
But since a good number are employed on short
contracts and casual terms, it implies that when
there are no materials, they can also afford to
wait without transmitting extra costs to the con-
tractor. In addition, delay in supply of materials
and equipment raises the skilled workers’ demo-
tivation level and subsequently decreases the ef-
ficiency of the operation on sites [26].

Conflicts among skilled workers on site. According
to J. Brockman [19], most construction sites in
Nigeria where large construction projects are go-
ing on, conflicts among skilled workers such as
disagreements, misunderstandings and some-
time fighting are inevitable usually due to con-
tractors favouring some. M. Hershcovis and
J. Barling [31] opined that, among the primary
triggers for conflicts among skilled workers are;
perceived safety issues, rework, construction re-
scheduling, change in specification, poor working
condition, improper communication, poor coor-
dination of skilled trades and continuous blam-
ing. H.Doloi [25] stressed that, impact of the
presence of skilled workers with different life-
styles or cultural backgrounds on the host com-
munity needs to be assessed and managed, in
particular issues such as religious or other cul-
tural proscriptions, local traditions and commu-
nity structure. L.Zhang and X.Huo [72] assert
that, it is not possible to eliminate conflict from a
workplace, but establishing clear guidelines for
work responsibilities, promotion practices, and
scheduling issues can go a long way toward cre-
ating a harmonious environment

Methodology

This paper presents the findings from a research
conducted on causes of low-skilled workers’ per-
formance in Nigerian construction industry. The
scope of the research covers the key stakeholders
in the construction industry such as; project
managers; project engineers; site engineers; and
site supervisors. A research question was asked

Section “Sociology”

in order to guide the investigation: What are the
existing common factors that lead to skilled
workers’ low performance in the Nigerian con-
struction industry? However, this section deals
with the research methodology adopted in con-
ducting this research. The methodology em-
ployed in this study is quantitative method as
discussed below.

The target population comprised of key stake-
holders in the construction industry in Borno
state Nigeria. Convenience sampling technique
was used in the administration of questionnaire
for this study. After taking into consideration the
large number of potential respondents in the
sample size along with the information required
to achieve the research objectives the research
instrument decided on was a questionnaire. On
the other hand, after taking into consideration
the different methods available to administer a
questionnaire, the online-survey using survey
monkey was deemed as the most suitable re-
search instrument for the current study. This
method was decided upon because it would en-
able the collection of large quantities of data from
a sizable population sample with relative ease
and therefore aid the administration process.

Due to the quantitative nature of the current re-
search, Statistical Package for Social Sciences
(SPSS, version 22.0) was used to analyse the data
obtained from the questionnaires. After assess-
ment of the questionnaires it was found that the
total number of questionnaires administered was
150 respondents. However, on closer inspection
this number was reduced to an actual usable
sample size of 111 respondents or 74 % of the
total questionnaire administered. This was due
to 19 questionnaires that were incorrectly com-
pleted and as a result deemed ineligible for use.
In addition, 20 questionnaires were not retrieved
up to the time of analysis, as it was taking a
longer time and difficulty in locating the respon-
dents. Likert Scale scoring of 1-5 was used for
the questionnaire administered.

Results and Discussion

As shown in Table 1 below, 51 respondents rep-
resenting 46 % were project managers whilst 20
respondents representing 18 % were project en-
gineers. On the other hand, 17 respondents rep-
resenting 15 % of the stakeholders were site en-
gineers whilst 23 respondents representing 21 %
were site supervisors.
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Table 1 - Position in organisation

Position Frequency |Percentage
Project Manager 51 46
Project Engineer 20 18
Site Engineer 17 15
Site Supervisor 23 21
Total 111 100

However, Table 2 below describes the working
experience of the stakeholders or respondents,
19 respondents representing 17 % have between
1-3 years of working experience whilst 25 re-
spondents representing 23 % have between 4-6
years working experience. On the other hand, 25
respondents representing 23% of the stake-
holders were having between 7-9 years of work-
ing experience whilst 42 respondents represent-
ing 37 % have 10 years and above working ex-
perience in the construction industry.

Table 2 - Working experience

Parameters Frequency | Percentage
1-3 years 19 17
4-6 years 25 23
7-9 years 25 23
10 years and above 42 37
Total 111 100

Similarly, 5 respondents representing 5 % of the
stakeholders indicate that their role is to monitor
sub-contractors and ensure project guidelines
are maintained. Interestingly, 12 respondents
representing 11 % indicate their role as daily op-
erations of field work activities and organization
of subcontractors, regular project status reports,
assist in project controls such as; budgeting,
scheduling and planning of construction projects,
while 23 respondents representing 21 % play the
role of a technical adviser by ensuring construc-
tions are in accordance with drawings and speci-
fications, levelling and marking out site and regu-
lar technical reports on site. Interestingly, 47 re-
spondents representing 41 % indicates that their
role is to supervise construction projects, man-
age and monitor work activities on site.

Causes of low-skilled workers’ performance in
construction projects in Nigeria. The purpose of
this section of the research focuses on the mean
ranking analysed on the objective that is the
‘causes of low-skilled workers’ performance in
construction projects in Nigeria’. The data ana-
lysed from the survey conducted was evaluated
to determine its significance using the average
mean index scale adopted by A. Abdullah [1] as
shown in Table 4.

On the other hand, Table 3 indicates the role of
the respondents in the various organizations.
Based on the data analysis, 10 respondents rep-
resenting 9 % indicates planning programme of
works for construction projects as their specific
role in their organisation whilst 14 respondents
representing 13 % states that coordinating fi-
nancial aspects of construction projects as their

Table 4 - Average mean index scale

Average index

Range

1.00 < Average Index < 1.50

Not Significant

1.50 < Average Index < 2.50

Slightly Significant

2.50 < Average Index < 3.50

Moderately Significant

3.50 < Average Index < 4.50

Most Significant

4.50 < Average Index < 5.00

Extremely Significant

role in their organization.

Table 3 - Role in organisation

Parameters Frequency | Percentage
Planning programme of 10 9
works
Coordinating financial 14 13
aspects
Monitoring subcontractors 5 5
Daily operations of field 12 11
work
Technical adviser 23 21
Supervision of 47 41
construction projects
Total 111 100

Section “Sociology”

Table 4 demonstrates the average mean index
scale based on the five categories of ranges show-
ing that, 1.00 < Average Index < 1.50 is not sig-
nificant, 1.50 < Average Index < 2.50 is slightly
significant while 2.50 < Average Index < 3.50 in-
dicating moderately significant. However, aver-
age mean index ranges of 3.50 < Average Index <
450 is showing most significant and lastly,
ranges of 4.50 < Average Index < 5.00 indicates
the mean is extremely significant. Therefore, the
mean ranking for the variables under the low
causes of skilled workers’ performance in con-
struct projects was determine using the average
mean index scale. Table 5 illustrates the results
of the mean ranking obtained from the causes of
low-skilled workers’ performance in construc-
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tion projects in Nigeria. The data were analysed
using mean ranking, where the result of the find-
ings provide an indication of the causes of low-

skilled workers’ performance in construction
projects in Nigeria.

Table 5 - Ranking for causes of low-skilled workers' performance in construction projects in Nigeria
No Variables Mean | Ranking
1 |Low wages of skilled workers 3.78 1
2 | Lack of sufficient skill acquisition centres for skilled workers 3.74 2
3 |Lack of incentive scheme programmes for skilled workers 3.70 3
4 |Vulnerability to safety and health care services on site 3.69 4
5 |Lack of standard salary scales for skilled workers 3.68 5
6 |Delay in supply of materials and equipment to site 3.67 6
7 |Ineffective vocational training programmes for skilled workers 3.64 7
8 |Outdated machines for operation on site 3.62 8
9 |Delay in payment of skilled workers’ wages 3.56 9
10 | Lack of free medical facilities for skilled workers 3.52 10
11 | Plants malfunction and maintenance on site 3.49 11
12 |Shortage of plants and equipment on site 3.48 12
13 | Lack of free transportations for skilled workers 3.46 13
14 | Change of orders of project execution 3.45 14
15 | Excessive rework by skilled workers due to construction errors 341 15
16 | Conflicts among skilled workers on site 3.34 16
17 |Lack of free residential accommodations for skilled workers 3.27 17
18 | Unfavourable weather conditions 3.26 18
19 |Lack of free food vouchers for skilled workers 3.19 19
20 | Lack of issuance of training certificates to qualified skilled workers on completion | 3.10 20
of training programmes
21 | Overcrowding of skilled workers during project execution 3.05 21
22 | Lack of gifts during festive periods for skilled workers 3.04 22
23 | Lack of opportunity to observe public holidays for skilled workers 2.81 23

Based on Table 5, the results were arranged from
the highest mean to the lowest. Twenty-three
variables satisfied by project managers, project
engineers, site engineers and site supervisors.
Based on their responses, low wages of skilled
workers are the most significant factors that
causes low-skilled workers’ performance in con-
struction projects in Nigeria was ranked 1st.
From the ranking, it has a mean value of 3.78,
which is the highest compare to the remaining
factors within the group. Lack of sufficient skill
acquisition centres for skilled workers ranked
2nd with a mean value of 3.74, which is the next
factors among the causes of low-skilled workers’
performance in construction projects in Nigeria.
Ranked 3rd was lack of incentive scheme pro-
grammes for skilled workers, which has a mean
value 3.70 among the causes of low-skilled work-
ers’ performance in construction projects in Ni-
geria. Furthermore, vulnerability to safety and
health care services on site has a mean value of

Section “Sociology”

3.69 among the causes of low-skilled workers’
performance in construction projects in Nigeria
and was ranked 4th, and lack of standard salary
scale for skilled workers ranked 5th with a mean
value of 3.68 in the research findings on the
causes of low-skilled workers’ performance in
construction projects in Nigeria. Delay in supply
of materials and equipment to site with a mean
value of 3.67 among the causes of low-skilled
workers’ performance in construction projects in
Nigeria and was ranked 6th, while ineffective vo-
cational training programmes for skilled workers
having mean value of 3.64 among the causes of
low of skilled workers’ performance in construc-
tion projects in Nigeria ranked 7th. In addition,
outdated machines for operation on site, has a
mean value of 3.62 as part of the factors causes
low-skilled workers’ performance in construc-
tion projects in Nigeria and was ranked 8th. De-
lay in payment of skilled workers’ wages with a
mean value of 3.56 as factor causes low-skilled
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workers’ performance in construction projects in
Nigeria having ranked 9th, and in the group, lack
of free medical facilities for skilled workers has a
mean value of 3.52 among the factors causes low-
skilled workers’ performance in construction
projects in Nigeria was ranked 10th.

Plants malfunction and maintenance on site,
shortage of plants and equipment on site, lack of
free transportations for skilled workers, change
of orders of project execution and excessive re-
work by skilled workers due to design error
were having a mean values of 3.49, 3.48, 3.46,
3.45 and 3.41 respectively. On the other hand,
conflicts among skilled workers on site, lack of
residential accommodation for skilled workers,
unfavourable weather conditions, lack of free
food vouchers for skilled workers and lack of is-
suance of training certificates to qualified skilled
workers on completion of training programmes
were having a mean values of 3.34, 3.27, 3.26,
3.19 and 3.10 respectively. Lastly, overcrowding
of skilled workers during project execution, lack
of gifts for skilled during festive periods and lack
of opportunity to observe public holidays for
skilled workers were having a mean values of
3.05, 3.04 and 2.81 respectively.

Conclusions

It has been clearly stressed that the importance
of labour management in the construction indus-
try cannot be over emphasized when it comes to
the productivity of workers and project perform-
ance. The causes of low-skilled workers’ per-
formance in construction projects in Nigeria’ as
the major objective of this paper was achieved
through survey using well-structured question-
naire form to selected positions in the Nigerian
construction industry such as; project manager,
project engineer, site engineer and site supervi-
sor. However, the findings revealed that, five
most significant causes of low-skilled workers’
performance in the Nigerian construction indus-

References

try. These are; low wages, lack of sufficient skill
acquisition centres, lack of incentive schemes
programmes, vulnerability to safety and health
care services and lack of standard salary scales
for skilled workers. Therefore, there is the need
to curtail the listed causes of low-skilled workers’
performance in order to improve by various mo-
tivational factors so as to achieve successful con-
struction project delivery in the Nigerian Con-
struction Industry.

Recommendations

However, in light of the preceding conclusions,
the following recommendations are offered as
possible means of enhancing skilled workers’
performance in Nigerian construction industry,
particularly in Maiduguri, Borno State, as it will
go a long way in reducing the poor quality of
building stock being constructed in the area. Con-
tractors and other stakeholders in the Nigerian
construction should take it as a responsibility to
train skilled workers through a well-established
skill acquisition centres. Hence, there is the need
to organize sensitization programmes and work-
shops so as to enlighten skilled workers of the
importance of improving their performance to-
ward an effective execution of projects in the Ni-
gerian construction industry.

Potential Benefits of the Research

The construction industry is the major benefici-
ary of this research findings. The contractors and
other key players in the industry are going to
benefit especially if the contractors avoid or
minimise the causes of low-skilled workers’ per-
formance in construction projects. Motivation of
skilled workers through various means as previ-
ously mentioned if strictly abided by contractors
will improve skilled workers’ performance and
productivity towards successful project delivery.

1. Abdullah, A., Mohandes, S., Hamid, A., & Singh, B. (2016). The Practices of Corporate Social
Responsibility among Construction Companies in Malaysia. Research Journal of Applied Sciences,
Engineering and Technology, 2(7), 742-755. doi: 10.19026/rjaset.12.2750

2. Abdulsalam, D., Faki, A. I., & Dardau, A. A. (2012). Impact Assessment of Incentive Schemes for the
Sustainable Development of Nigerian Construction Industry. Journal of Civil Engineering and

Architecture, 6(9), 1194-1201.

Section “Sociology”

4.10


https://doi.org/10.19026/rjaset.12.2750
https://www.semanticscholar.org/paper/Impact-Assessment-of-Incentive-Schemes-for-the-Sus-Abdulsalam-Faki/f6e878cc5c96970122bc2a3e0b2b1f20d2c78504
https://www.semanticscholar.org/paper/Impact-Assessment-of-Incentive-Schemes-for-the-Sus-Abdulsalam-Faki/f6e878cc5c96970122bc2a3e0b2b1f20d2c78504

Traektorid Nauki = Path of Science. 2017. Vol. 3, No 6 ISSN 2413-9009

3. Adamuy, K. ], Dzasu, W. E.,, Haruna, A., & Balla, S. K. (2011). Labour productivity constraints in the

Nigerian construction industry. Continental Journal of Environmental Design and Management,
1(2),9-13.

4. Adedokun, O. A,, Ibironke, O. T., & Olanipekun, A. O. (2013). Vulnerability of motivation schemes in
enhancing site workers productivity for construction industry’s sustainability in Nigeria.
International Journal of Sustainable Construction Engineering and Technology, 4(1), 21-30.

5. Adewale, P. O,, Siyanbola, A. B., & Siyanbola, S. O. (2014). Building craftsmanship skill development
and Nigeria’s vision 20: 2020: Imperatives and daunting challenges. International Journal of
Vocational and Technical Education, 6(4), 36-42.

6. Aibinu, A. A., & Jagboro, G. 0. (2002). The effects of construction delays on project delivery in
Nigerian construction industry. International Journal of Project Management, 20(8), 593-559.
doi: 10.1016/S0263-7863(02)00028-5

7. Aina, 0. 0., & Adesanya, D. A. (2015). Factors affecting performance of incentive schemes in the
construction industry in Nigeria. Civil and Environmental Research, 8(7), 81-89.

8. Aiyetan, A. 0., & Olotuah, A. O. (2006). Impact of motivation on workers’ productivity in the Nigerian
construction industry. In D. Boyd (Ed.), Proceedings 22nd Annual ARCOM Conference, 4-6
September 2006, Birmingham (UK), Association of Researchers in Construction Management
(pp- 239-248). Retrieved from http://www.arcom.ac.uk/-docs/proceedings/ar2006-0239-
0248_Aiyetan_and_Olotuah.pdf

9. Akinsiku, 0. E., & Akinsulire, A. (2012). Stakeholders’ perception of the causes and effects of
construction delays on project delivery. Journal of Construction Engineering and Project
Management, 2(4), 25-31. doi: 10.6106/jcepm.2012.2.4.025

10. Alinaitwe, H., Mwakali, ]., & Hansson, B. (2006). Factors Affecting Productivity of Building
Craftsmen A Case of Uganda. In Proceedings from the International Conference on Advances in
Engineering and Technology (pp. 277-284). doi: 10.1016/b978-008045312-5/50031-5

11. Almutairi, Y., Arif, M., & Khalfan, M. (2016). Moving towards managing offsite construction
techniques in the Kingdom of Saudi Arabia: a review. Middle East Journal of Management, 3(2),
164-178. doi: 10.1504/MEJM.2016.078533

12. Ameh, O.]., & Shokumbi, B. B. (2013). Effectiveness of non-financial motivational scheme on
construction workers output in Nigeria. Ethiopian Journal of Environmental Studies and
Management, 6(3), 263-72. doi: 10.4314 /ejesm.v6i3.6

13. Aniekwu, N., & Ozochi, C. (2010). Restructuring education, training and human-resource
development in the Nigerian construction industry. International Journal of Science and
Technology Education Research, 1(5), 92-98.

14. Arshad, M. N,, & Ab Malik, Z. (2015). Quality of human capital and labour productivity: A Case of
Malaysia. International Journal of Economics, Management and Accounting, 23(1), 37-55.

15. Attar, A. A, Gupta, A. K, & Desai, D. B. (2012). A study of various factors affecting labour
productivity and methods to improve it. IOSR Journal of Mechanical and Civil Engineering, 1(3),
11-14.

16. Bernardin, H.J., Kane, J. S., & Wiatrowski, M. (1995). Performance appraisal. In N. Brewer &
C. Wilson (Eds.), Psychology and Policing (pp. 257-289). Hillsdale: Lawrence Erlbaum
Associates.

17. Bheemaiah, K., & Smith, M. ]. (2015, June 2). Inequality, Technology and Job Polarization of the Youth
Labour Market in Europe. doi: 10.2139/ssrn.2615605

18. Bilau, A. A, Ajagbe, A. M., Kigbu, H. H., & Sholanke, A. B. (2015). Review of shortage of skilled
craftsmen in small and medium construction firms in Nigeria. Journal of Environment and Earth
Science, 5(15), 5-12.

Section “Sociology” 411


http://penerbit.uthm.edu.my/ojs/index.php/IJSCET/article/view/509/435
http://penerbit.uthm.edu.my/ojs/index.php/IJSCET/article/view/509/435
http://www.academicjournals.org/journal/IJVTE/article-full-text-pdf/339F22E48379
http://www.academicjournals.org/journal/IJVTE/article-full-text-pdf/339F22E48379
https://doi.org/10.1016/S0263-7863(02)00028-5
http://www.iiste.org/Journals/index.php/CER/article/view/24643/25245
http://www.iiste.org/Journals/index.php/CER/article/view/24643/25245
http://www.arcom.ac.uk/-docs/proceedings/ar2006-0239-0248_Aiyetan_and_Olotuah.pdf
http://www.arcom.ac.uk/-docs/proceedings/ar2006-0239-0248_Aiyetan_and_Olotuah.pdf
https://doi.org/10.6106/jcepm.2012.2.4.025
https://doi.org/10.1016/b978-008045312-5/50031-5
https://doi.org/10.1504/MEJM.2016.078533
http://dx.doi.org/10.4314/ejesm.v6i3.6
http://www.academicjournals.org/article/article1379498894_Aniekwu%20and%20Ozochi.pdf
http://www.academicjournals.org/article/article1379498894_Aniekwu%20and%20Ozochi.pdf
http://journals.iium.edu.my/enmjournal/index.php/enmj/article/view/289/185
http://journals.iium.edu.my/enmjournal/index.php/enmj/article/view/289/185
http://www.iosrjournals.org/iosr-jmce/papers/sicete(civil)-volume1/3.pdf
http://www.iosrjournals.org/iosr-jmce/papers/sicete(civil)-volume1/3.pdf
https://doi.org/10.2139/ssrn.2615605
http://www.iiste.org/Journals/index.php/JEES/article/view/25188/25792
http://www.iiste.org/Journals/index.php/JEES/article/view/25188/25792

Traektorid Nauki = Path of Science. 2017. Vol. 3, No 6 ISSN 2413-9009

19

20

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

Brockman, J. (2012, December). The Cost of Interpersonal Conflicts in Construction. Retrieved from
http://www.cpwr.com/sites/default/files /publications/brockmancostofconflict.pdf

Chandra, H. P. (2015). Initial investigation for potential motivators to achieve sustainable
construction safety and health. Procedia Engineering, 125, 103-108. doi:
10.1016/j.proeng.2015.11.016

Chandrasekar, K. (2011). Workplace environment and its impact on organisational performance in
public sector organisations. International Journal of Enterprise Computing and Business Systems,
1(1), 1-19.

Cox, R. F, Issa, R. R, & Frey, A. (2006). Proposed Subcontractor-Based Employee Motivational
Model. Journal of Construction Engineering and Management, 132(2), 152-163. doi:
10.1061/(ASCE)0733-9364(2006)132:2(152)

Danso, H. (2014). Poor Workmanship and Lack of Plant/Equipment Problems in the Construction
Industry in Kumasi, Ghana. International Journal of Management Research, 2(3), 60-70.

Davenport, T. H. (2008). Thinking for a living: how to get better performances and results from
knowledge workers. Boston: Harvard Business Press.

Doloi, H,, Sawhney, A, lyer, K. C,, & Rentala, S. (2012). Analysing factors affecting delays in Indian
construction projects. International Journal of Project Management, 30(4), 479-489. doi:
10.1016/j.ijproman.2011.10.004

Enshassi, A, Mohamed, S., Mustafa, Z. A., & Mayer, P. E. (2007). Factors affecting labour productivity
in building projects in the Gaza Strip. Journal of Civil Engineering and Management, 13(4), 245-
254,

Funso, A, Sammy, L., & Gerryshom, M. (2016). Application of Motivation in Nigeria Construction
Industry: Factor Analysis Approach. International Journal of Economics and Finance, 8(5), 271-
276.doi: 10.5539/ijef.v8n5p271

Garcés-Mascareiias, B. (2015). Revisiting bordering practices: Irregular migration, borders, and
citizenship in Malaysia. International Political Sociology, 9(2), 128-142. doi: 10.1111/ips.12087

Ghoddousi, P, Poorafshar, O., Chileshe, N., & Hosseini, M. R. (2015). Labour productivity in Iranian
construction projects: Perceptions of chief executive officers. International Journal of Productivity
and Performance Management, 64(6), 811-830. doi: 10.1108/IJPPM-10-2013-0169

Griggs, T. L., Eby, L. T., Maupin, C. K,, Conley, K. M., Williamson, R. L., Griek, O. H., & Clauson, M. G.
(2016). Who Are These Workers, Anyway? Industrial and Organizational Psychology, 9(1), 114-
121.doi: 10.1017/iop.2015.123

Hershcovis, M. S, Barling, J. (2010). Towards a multi-foci approach to workplace aggression: A
meta-analytic review of outcomes from different perpetrators. Journal of Organizational
Behavior, 31(1), 24-44. doi: 10.1002 /job.621

Hickson, B. G., & Ellis, L. A. (2014). Factors affecting construction labour productivity in Trinidad
and Tobago. The Journal of the Association of Professional Engineers of Trinidad and Tobago,
42(1),4-11.

Hughes, P., & Ferrett, E. (2016). Introduction to Health and Safety in Construction: for the NEBOSH
National Certificate in Construction Health and Safety (5th ed.). Abingdon; New York: Routledge.

Husseini, A. A. (1992). The importance of manpower training and management to the construction
industry. In Proceedings of National Seminar on Effective Contract Management in the
Construction Industry, Ikeja, August 22-23, 1991 (pp. 119-131). Lagos: Nigerian Institute of
Building.

Hyder, M. B. (2016). Vulnerability, sustainable livelihoods and workers' rights: a case study of
construction workers in Dhaka, Bangladesh (Master's thesis). Retrieved from
https://brage.bibsys.no/xmlui/handle/11250/2398839

Section “Sociology” 412


http://www.cpwr.com/sites/default/files/publications/brockmancostofconflict.pdf
https://doi.org/10.1016/j.proeng.2015.11.016
https://pdfs.semanticscholar.org/8515/ce1ac815f0654442699a9bc1678b8c1b3ef6.pdf?_ga=2.104294148.548649947.1498215006-1619753249.1497952875
https://pdfs.semanticscholar.org/8515/ce1ac815f0654442699a9bc1678b8c1b3ef6.pdf?_ga=2.104294148.548649947.1498215006-1619753249.1497952875
https://doi.org/10.1061/(ASCE)0733-9364(2006)132:2(152)
https://www.researchgate.net/publication/264347655_Poor_Workmanship_and_Lack_of_PlantEquipment_Problems_in_the_Construction_Industry_in_Kumasi_Ghana
https://www.researchgate.net/publication/264347655_Poor_Workmanship_and_Lack_of_PlantEquipment_Problems_in_the_Construction_Industry_in_Kumasi_Ghana
https://doi.org/10.1016/j.ijproman.2011.10.004
http://www.tandfonline.com/doi/pdf/10.1080/13923730.2007.9636444
http://www.tandfonline.com/doi/pdf/10.1080/13923730.2007.9636444
https://doi.org/10.5539/ijef.v8n5p271
https://doi.org/10.1111/ips.12087
https://doi.org/10.1108/IJPPM-10-2013-0169
https://doi.org/10.1017/iop.2015.123
https://doi.org/10.1002/job.621
http://apett.org/home/images/pdf/volume42/factors%20affecting%20construction%20labour%20productivity%20in%20trinidad%20and%20tobago.pdf
http://apett.org/home/images/pdf/volume42/factors%20affecting%20construction%20labour%20productivity%20in%20trinidad%20and%20tobago.pdf
https://brage.bibsys.no/xmlui/handle/11250/2398839

Traektorid Nauki = Path of Science. 2017. Vol. 3, No 6 ISSN 2413-9009

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49,

50.

51.

52.

Ibrahim, M. (2013). Contractors perspective toward factors affecting labour productivity in
building construction. Engineering, Construction and Architectural Management, 20(5), 446-60.
doi: 10.1108/ECAM-08-2011-0074

Ikediashi, D. I, Ogunlana, S. 0., Awodele, O. A., & Okwuashi, O. (2012). An evaluation of personnel
training policies of construction companies in Nigeria. Journal of Human Ecology, 40(3), 229-
238.

Jarkas, A. M., & Radosavljevic, M. (2013). Motivational factors impacting the productivity of
construction master craftsmen in Kuwait. Journal of Management in Engineering, 29(4), 446-454.
doi: 10.1061/(asce)me.1943-5479.0000160

Kamar, K. A, Azman, M. N., & Nawi, M. N. (2014). IBS Survey 2010: Drivers, Barriers and the Critical
Success Factors in Adopting Industrialised Building System (IBS) Construction by G7
Contractors in Malaysia. Journal of Engineering Science & Technology, 9(5), 490-501.

Kaming, P. (1997). Factors influencing craftsmen's productivity in Indonesia. International Journal
of Project Management, 15(1), 21-30. doi: 10.1016/S0263-7863(96)00019-1

Kazaz, A., Manisali, E., & Ulubeyli, S. (2008). Effect of basic motivational factors on construction
workforce productivity in Turkey. Journal of Civil Engineering and Management, 14(2), 95-106.
doi: 10.3846/1392-3730.2008.14.4

Kuroshi, P. A,, Lawal, M. (2014). Study of internal factors affecting labour productivity in medium
sized construction firms in Nigeria. International Journal of Education and Research, 2(12), 83-
92.

Liepmann, K. (1960). Apprenticeship: An Enquiry into Its Adequacy under Modern Conditions.
London: Routledge.

Ling, Y. Y, & Tan, F. (2015). Selection of site supervisors to optimize construction project outcomes.
Structural Survey, 33(4/5), 407-422. doi: 10.1108/SS-08-2015-0041

Modular Building Institute. (2010). Improving efficiency and productivity with modular construction.
Retrieved from
http://www.modular.org/marketing/documents/Whitepaper_ImprovingConstructionEfficiency
pdf

Moselhi, 0., Assem, I, & El-Rayes, K. (2005). Change orders impact on labour productivity. Journal
of Construction Engineering and Management, 131(3), 354-359. doi: 10.1061 /(ASCE)0733-
9364(2005)131:3(354)

Naoum, S. G. (2016). Factors influencing labor productivity on construction sites: A state-of-the-art
literature review and a survey. International Journal of Productivity and Performance
Management, 65(3), 401-421. doi: 10.1108/IJPPM-03-2015-0045

Odesola, I. A, Otali, M., & Ikediashi, D. I. (2013). Effects of project-related factors on construction
labour productivity in Bayelsa State of Nigeria. Ethiopian Journal of Environmental Studies and
Management, 6(2), 817-819. doi: 10.4314/ejesm.v6i6.12S

Odesola, I. A. (2015). Assessment of Management-Related Factors Affecting Construction Labour
Productivity in Cross River State of Nigeria. Covenant Journal of Research in the Built
Environment, 3(2), 13-209.

Odia, L. O, & Omofonmwan, S. I. (2007). Educational system in Nigeria problems and prospects.
Journal of Social Sciences, 14(1), 81-86.

Offei-Nyako, K., Osei-Tutu, E., Fugar, F. D., & Adinyira, E. (2013). Skilled artisanal availability in the
Ghanaian construction industry. Covenant Journal of Research in the Built Environment, 1(1), 1-9.

Ogochukwu, 0. C. (2014). Evaluating the Impact of Construction Crafts’ Skills Acquisition and Critical
Knowledge Development on Project Performance in Nigeria (Doctoral thesis). Retrieved from
http://my.unizik.edu.ng/postgraduate/dload2.php?downloads=976

Section “Sociology” 413


https://doi.org/10.1108/ECAM-08-2011-0074
https://www.researchgate.net/profile/Dubem_Ikediashi/publication/259561605_An_Evaluation_of_Personnel_Training_Policies_of_Construction_Companies_in_Nigeria/links/02e7e52c7f8e73dc3b000000/An-Evaluation-of-Personnel-Training-Policies-of-Construction-Compani
https://www.researchgate.net/profile/Dubem_Ikediashi/publication/259561605_An_Evaluation_of_Personnel_Training_Policies_of_Construction_Companies_in_Nigeria/links/02e7e52c7f8e73dc3b000000/An-Evaluation-of-Personnel-Training-Policies-of-Construction-Compani
https://doi.org/10.1061/(asce)me.1943-5479.0000160
http://jestec.taylors.edu.my/Vol%209%20Issue%204%20August%2014/Volume%20(9)%20Issue%20(4)%20490-501.pdf
http://jestec.taylors.edu.my/Vol%209%20Issue%204%20August%2014/Volume%20(9)%20Issue%20(4)%20490-501.pdf
http://jestec.taylors.edu.my/Vol%209%20Issue%204%20August%2014/Volume%20(9)%20Issue%20(4)%20490-501.pdf
https://doi.org/10.1016/S0263-7863(96)00019-1
http://dx.doi.org/10.3846/1392-3730.2008.14.4
http://www.ijern.com/journal/2014/December-2014/08.pdf
http://www.ijern.com/journal/2014/December-2014/08.pdf
https://doi.org/10.1108/SS-08-2015-0041
http://www.modular.org/marketing/documents/Whitepaper_ImprovingConstructionEfficiency.pdf
http://www.modular.org/marketing/documents/Whitepaper_ImprovingConstructionEfficiency.pdf
https://doi.org/10.1061/(ASCE)0733-9364(2005)131:3(354)
https://doi.org/10.1061/(ASCE)0733-9364(2005)131:3(354)
https://doi.org/10.1108/IJPPM-03-2015-0045
http://dx.doi.org/10.4314/ejesm.v6i6.12S
https://journals.covenantuniversity.edu.ng/index.php/cjrbe/article/download/174/169
https://journals.covenantuniversity.edu.ng/index.php/cjrbe/article/download/174/169
https://www.google.com.ua/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwj1wqPP8dPUAhUJOpoKHcTmDIsQFggmMAA&url=https%3A%2F%2Fpdfs.semanticscholar.org%2F4349%2Fefb6e8351b1c8665c47695c66870d2582a06.pdf&usg=AFQjCNFAoNaZYIufTFG9c51BCLtiPfE_
https://journals.covenantuniversity.edu.ng/index.php/cjrbe/article/view/141/136
https://journals.covenantuniversity.edu.ng/index.php/cjrbe/article/view/141/136
http://my.unizik.edu.ng/postgraduate/dload2.php?downloads=976%20

Traektorid Nauki = Path of Science. 2017. Vol. 3, No 6 ISSN 2413-9009

53

54

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

Ogwu, B. (2015). Nigeria: Technical, Vocational Education and Training. In E. Takyi-Amoako (Ed.),
Education in West Africa (Chapter 23). London: Bloomsbury Publishing,

Okafor, N. (2010). Funding the Rehabilitation of Universities. The Alumnus Special Millennium
Education Journal, 1, 55-56.

Olateju, B. (1992). Enhancing the contract management capabilities of the indigenous contractors.
In Proceedings of National Seminar on Effective Contract Management in the Construction
Industry, Ikeja, August 22-23, 1991 (pp. 132-143). Lagos: Nigerian Institute of Building.

Olatunji, O. A, Aje, O. I, Odugboye, F. (2007). Evaluating health and safety performance of Nigerian
construction site. Retrieved from https://www.irbnet.de /daten/iconda/CIB4786.pdf

Olubodun, O. (1985). Low productivity of the Nigerian construction workers. In Report No.
Unpublished Seminar Paper, Building Department, OAU, Ile-Ife.

Oni, C. S. (2007). Globalization and Its Implication for Vocational Education in Nigeria. Essays in
Education, 21(1), 30.

Oseghale, B. O, Abiola-Falemu, |. 0., & Oseghale, G. E. (2015). An Evaluation of Skilled Labour
shortage in selected construction firms in Edo state, Nigeria. American Journal of Engineering
Research, 1(4), 156-167.

Parida, R, Sarkar, S., & Ray, P. (2016). Selection of Alternate Work Systems to Improve Occupational
Health of Indian Construction Workers: A Design of Experiment-Based Approach. In P. Mandal &
J. Vong (Eds.), Smart Technologies for Smart Nations (pp. 155-173). Singapore: Springer
Singapore. doi: 10.1007/978-981-287-585-3

Rojas, V. M,, & Kleiner, B. H. (2000). The Art and Science of Effective Stress Management.
Management Research News, 23(7/8), 103-106. doi: 10.1108/01409170010782280

Salisu, J. B., Chinyio, E., & Suresh, S. (2015). The impact of compensation on the job satisfaction of
public sector construction workers of jigawa state of Nigeria. The Business & Management
Review, 6(4), 282-296.

Schwarzkopf, W. (2004). Calculating lost labour productivity in construction claims (2nd ed.).
Maryland: Frederick Aspen Publisher.

Sheebe, J. (2016). A study on the impact of training programs of Central Board for Workers Education
on the quality of work life of the organized, unorganized and rural labour in Kerala. Retrieved
from http://www.baselius.ac.in/wp-content/uploads/2017/06/sheeba-1.pdf

Sherekar. V., & Tatikonda, M. (2016). Impact of Factor Affecting on Labour Productivity in
Construction Projects by AHP Method. International Journal of Engineering Science and
Computing, 6(6), 6771-6775.

Sinha, P. (2015). Towards higher maintenance effectiveness: Integrating maintenance management
with reliability engineering. International Journal of Quality & Reliability Management, 32(7),
754-762. doi: 10.1108/1]JQRM-03-2013-0039

Sweet, S., & Meiksins, P. (2017). Changing contours of work: Jobs and opportunities in the new
economy (3rd ed.). Los Angeles: SAGE.

Uchitelle, L. (2009, June 23). Despite Recession, High Demand for Skilled Labor. The New York
Times. Retrieved from http://www.nytimes.com/2009/06/24 /business/24jobs.html

Venugopal, V., Chinnadurai, J., Vennila, V., Ajit, R,, Lucas, R., & Kjellstrom, T. (2016). The Social
Implications of Occupational Heat Stress on Migrant Workers Engaged in Public Construction: A

Case Study from Southern India. The International Journal of the Constructed Environment, 7(2),
25-36. doi: 10.18848/2154-8587/CGP/v07i02/25-36

Wong, ]. M, Ng, S. T, & Chan, A. P. (2010). Strategic planning for the sustainable development of the
construction industry in Hong Kong. Habitat International, 34(2), 256-263. doi:
10.1016/j.habitatint.2009.10.002

Section “Sociology” 414


https://www.irbnet.de/daten/iconda/CIB4786.pdf
http://www.ajer.org/papers/v4(01)/U040101560167.pdf
http://www.ajer.org/papers/v4(01)/U040101560167.pdf
https://doi.org/10.1007/978-981-287-585-3
https://doi.org/10.1108/01409170010782280
http://www.abrmr.com/myfile/conference_proceedings/Con_Pro_66154/2015iacp47.pdf
http://www.abrmr.com/myfile/conference_proceedings/Con_Pro_66154/2015iacp47.pdf
http://www.baselius.ac.in/wp-content/uploads/2017/06/sheeba-1.pdf
http://ijesc.org/upload/7106cf86dfd8bff58081e1e77009f823.Impact%20of%20Factor%20Affecting%20on%20Labour%20Productivity%20in%20Construction%20Projects%20by%20AHP%20Method.pdf
http://ijesc.org/upload/7106cf86dfd8bff58081e1e77009f823.Impact%20of%20Factor%20Affecting%20on%20Labour%20Productivity%20in%20Construction%20Projects%20by%20AHP%20Method.pdf
https://doi.org/10.1108/IJQRM-03-2013-0039
http://www.nytimes.com/2009/06/24/business/24jobs.html
https://doi.org/10.18848/2154-8587/CGP/v07i02/25-36
https://doi.org/10.1016/j.habitatint.2009.10.002

Traektorid Nauki = Path of Science. 2017. Vol. 3, No 6 ISSN 2413-9009

71. Yerramreddy, V. A. (2014). Schedule Quality: Delay Analysis Perspective (Doctoral dissertation).
Retrieved from https://repository.tudelft.nl/islandora/object/uuid%3Afd3c938d-2207-41c6-
b976-0cb33e441ale

72. Zhang, L, & Huo, X. (2015). The impact of interpersonal conflict on construction project
performance: A moderated mediation study from China. International Journal of Conflict
Management, 26(4), 479-498. doi: 10.1108/IJCMA-09-2014-0072

73. Zou, P. X, Zhang, G., & Wang, ]. (2007). Understanding the key risks in construction projects in
China. International Journal of Project Management, 25(6), 601-614. doi:
10.1016/j.ijproman.2007.03.001

Section “Sociology” 415


https://repository.tudelft.nl/islandora/object/uuid%3Afd3c938d-2207-41c6-b976-0cb33e441a1e
https://repository.tudelft.nl/islandora/object/uuid%3Afd3c938d-2207-41c6-b976-0cb33e441a1e
https://doi.org/10.1108/IJCMA-09-2014-0072
https://doi.org/10.1016/j.ijproman.2007.03.001













	Binder1
	Cover 6_2017
	Doc1
	Оборот Eng
	Содержание Eng
	1.1 Korzh
	1.2 Yermakova
	1.3 Borisova
	2.1 Raji
	2.2 Mosiori
	3.1 Burdonos
	4.1 Zannah

	Doc1
	Doc1
	Doc1
	Doc1

