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INTRODUCTION

Abstract. The phenomenon of children becoming victims of violence is
increasingly prevalent in various regions of Indonesia. The impact of
child violence cases includes school dropouts due to feelings of shame,
fear, and lack of confidence to return to school. This study aims to
describe the implementation of services for child victims of violence at
the Integrated Child Social Welfare Center in Kota Mataram. The
qualitative approach and case study design were employed. Data
collection was conducted through in-depth interviews, observations, and
document analysis. Data analysis techniques included data collection,
condensation, presentation, and conclusion. The study's validity was
ensured through credibility, transferability, dependability, and
confirmability tests. The results of this study indicate that 1) The service
flow and collaboration of the Integrated Child Social Welfare Center in
assisting child victims of violence are as follows: Complaint stage;
Victim data identification stage; Intervention planning stage (case
conference); Intervention stage (referral); Monitoring and evaluation
stage; Termination stage (reintegration); 2) In the implementation of
services for child victims of violence, 92% require legal assistance, 77%
require social services, 67% require healthcare services, 50% require
educational services, 40% require shelter services, and 35% require
administration and population services, based on the total number of
victims. In the provision of interventions, particularly educational
services, the Integrated Child Social Welfare Center collaborates with
the Department of Education in Kota Mataram, the Ministry of Religious
Affairs in Kota Mataram, Child Social Welfare Institutions, and Islamic
Boarding Schools to ensure that children receive continuous education
and do not drop out of school.

Keywords: Implementing Educational Services; Child Victims of
Violence; Integrated Child Social Welfare Center.

www.data.ntbprov.go.id, there were 64 reported
cases of child victims of violence in the city of

Child violence is now a big problem in countries
like Indonesia. Over time, the reality of violence
became more intense, and it became clear that
victims of violence were often children and
women [1, 2]. ). Violence against children com-
prises a range of abuses experienced by children,
including physical, sexual and psychological
abuse, neglect or neglect, abuse and exploita-
tion [3].

According to the data from the Online Infor-
mation System for the Protection of Women and
Children accessed through the website

Section “Education”

Mataram throughout the year 2021.

The cases above are just a few reported cases,
but the number of unreported cases far exceeds
the actual issues [4]. Therefore, it requires a syn-
ergistic approach of various aspects and special
consideration from governments, local authori-
ties, community institutions and society [2]. The
effects of violence on children include school
dropouts due to stress, depression, fear, lack of
confidence to return to school, and even death
when children attempt suicide [3, 5]. Incidents of
violence against children are a severe and highly
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worrying problem that adversely affects the na-
tion and its future [6].

According to [7, 8], children are the nation's as-
sets and the future generation. Children who ex-
perience violence should receive optimal inter-
vention to restore them to normal conditions.

Governments should, therefore, be able to pro-
tect children's rights as provided for in Article
13(1) of the Child Protection Act No. 23 of 2002.
The law states that all children, while in the care
of their parents, have the right to protection from
them, including discrimination, economic and
sexual exploitation, neglect, cruelty, violence,
persecution, and injustice. In addition, all chil-
dren have the right to education and instruction
for their personal and intellectual development
according to their interests and talents, and chil-
dren with disabilities have the right to exception-
al education [8].

From the above article, it is clear that our country
has policies in place to protect children from var-
ious forms of violence. No one should use vio-
lence against a child for any reason and should
cooperate in safeguarding children from acts of
violence. Therefore, child support and protection
require responses that address specific issues,
particularly comprehensive education services
that lead to the integrated realization and safety
of children's social well-being [9]. Therefore, the
state program Integrative Child Social Welfare
Program (PKSAI) was created.

Mataram is one of Indonesia's cities with a com-
prehensive social welfare program for children.
Based on reported case data recorded at the In-
tegrative Child Social Welfare Program in Mata-
ram, 110 cases were processed in 2021-2022.
They have handled 110 cases, consisting of 29
reports of physical abuse cases, 36 pieces of sex-
ual assault and rape cases, eight reports of ne-
glect cases, and 37 reports of mistreatment.

The Mataram City Comprehensive Child Social
Welfare Program is a non-structural organization
that coordinates providing comprehensive social
welfare programs for children - established un-
der the Mataram Mayor's Decree No. 38 of 2019
on the Integrative Children's Social Welfare Cen-
ter (PKSAI). PKSAI provides victim assistance
and support, health, education, social welfare,
legal aid, mediation, administrative and popula-
tion services and safe housing. Target beneficiar-
ies of PKSAI in Mataram City are vulnerable chil-
dren such as street children, children who are

Section “Education”

victims of violence, children who are against the
law, school dropouts, children who are victims of
marriage, and abandoned children and their fam-
ilies [9].

Therefore, the purpose of this study is to de-
scribe the implementation of services for child
violence victims at the Integrative Child Social
Welfare Program in Mataram City.

METHOD

This study uses A qualitative approach to under-
stand unfamiliar situations to gain new perspec-
tives and detailed information that is subse-
quently narratively explained [10]. Furthermore,
the research focus was determined before the
study was conducted, thus categorizing this
study as an embedded case study [11]. This
means that researchers will use a descriptive re-
search design to describe the implementation of
services for victims of child violence at the Inte-
grated Child Social Welfare Center in Mataram
City.

Data collection techniques are necessary to gath-
er data sources through observation, interviews,
and documentation studies. In this case, data col-
lection is used to obtain accurate data sources
aligned with the research objective, which is
about implementing, inhibiting, and supporting
factors of the Integrated Child Social Welfare
Center in providing services for child victims of
violence in Mataram City.

The data analysis techniques used by the re-
searchers [12] interactive model, which includes
data condensation, data display, and conclusion
drawing/verification. Researchers used triangu-
lation techniques to ensure the study's validity,
precisely source and technique triangulation
[13].

RESULTS AND DISCUSSION

This research was implemented at PKSAI Mata-
ram City, West Nusa Tenggara in 2022. The in-
formants in this study were PKSAI Coordinators,
the Social Workers Task Force, Professional So-
cial Workers, the Mataram City Social Office, and
the Mataram City Education Office.

Service Mechanism for Child Victims of Violence in
PKSAI Mataram City. The study's results prove
the mechanism of PKSAI service flow in Mataram
City, as shown in Figure 1.
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Figure 1 - PKSAI service flow in Mataram City

In addition, the results of this study found data
on the number of children victims of violence re-
ceived by PKSAI during 2021-2022, which are
presented in Table 1.

Based on Figure 1, the service mechanism for
child victims of violence starts from the com-
plaint stage to the termination stage, as explained
as follows:

Complaint Stage. The complaint stage involves
receiving complaints from the community
through phone calls, citizen reports, the police,
and even direct visits to the Integrated Child So-
cial Welfare Center (PKSAI) in Mataram City. Fil-
ing a complaint can be done by the victim or oth-
er related parties by coming directly to the com-
plaint location or by making a direct report.
Complaints can be made through available hot-
lines [4].

The administrative staff then record the com-
plaints in the complaint book, provide complaint
forms, and input the data results, including the
child's and parents' identities and the chronology
of the issues and the child's needs. They then
submit the results to the coordinator.

Data Identification Stage. In the data identifica-
tion stage, data analysis is conducted by the co-
ordinator to determine whether the received re-
ports can proceed to the following process. How-
ever, before that, the staff must verify the refer-
ence data previously sent to the referring institu-
tion [14]. Afterwards, the coordinator assigns the
Social Workers Task Force to conduct outreach
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activities once the social workers receive their
assignment letters.

Outreach activities are conducted to understand
the victims' situation and condition, including
identifying the victims and collecting information
about them. This information may include their
names, ages, genders, religions, and emergency
contact information such as phone numbers and
addresses. Furthermore, the Social Workers cre-
ate a list of the types of violence experienced by
the victims. Violence can be physical, sexual, psy-
chological, or financial, and the identification of
the impact of violence on the victims is also con-
ducted.

In agreement with [15], it is stated that when
there is physical contact, such as beating, assault,
or causing injury to a person, especially when it
falls within the legal domain, it is classified as
high-risk or severe violence.

A study [4, 16] found that even though the com-
panions are already aware of most of the infor-
mation about the victims, during the accompa-
niment process, the companions usually still
conduct identification on the children to verify
that the incoming data is genuinely valid.

Intervention Plan Phase (Case Conference). Au-
thors [4] point out that receiving complaint re-
ports and identifying cases equates to helping
determine the next steps. After all, child needs
lists have been well documented and tailored to
the needs of child victims of violence. The next
step is for professional social workers to work
with coordinators, administrative staff and the
Social Work Task Force. to develop an interven-
tion plan. PKSAI will then hold case conferences
with local governments, NGOs and other service
providers, including experts from Mataram City,
to fulfil their commitment to care for children of
victims of violence according to the services they
need.

Referral Stage. The referral phase provides ser-
vices that meet the needs and risks of childhood
violence survivors. This may include referrals for
medical, rehabilitation, legal aid, education, social
assistance, administrative documents, etc.

This is consistent with the views of [2, 3, 4], who
argued that combating sexual violence against
children requires holistic and integrated syner-
gies between families, communities and nations,
including medical, personal, legal, social and oth-
er dimensions.
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Therefore, PKSAI Kota Mataram cannot directly
intervene in referral services because each ser-
vice provider, including government agencies,
has its own Standard Operating Procedures
(SOP). In this stage, the role of PKSAI Kota Mata-
ram is to integrate all these services to avoid
working in isolation, as PKSAI is not owned by
the Department of Social Services but by the city
of Mataram.

Monitoring and Evaluation Phase. PKSAI Kota
Mataram and relevant Government Departments
(OPDs) should continue coordinating with Refer-
ral Agencies and/or Service Providers by Stand-
ard Operating Procedures (SOPs) for monitoring.

PKSAI conducts case assessments during coordi-
nating meetings between PKSAI and service pro-
viders that address the needs of victims of child
violence regarding the progress of cases being
processed. For example, suppose your child is
referred to the Department of Education for a
transfer. In that case, PKSAI may inquire about
the progress of the issue being processed by the
Department of Education. If there are obstacles,
shortcomings, additional interventions, or ways
to resolve them, they should be communicated
[16].

The Ministry of Education has advised that the
transfer cannot be processed due to ongoing ad-
ministrative proceedings against the child. Ac-
companied by a social worker, the child will then

coordinate with the Department of Population
and Civil Affairs to complete the necessary pa-
perwork so that the Department of Education's
educational services process can be maximized.
Even if the Department of Education requires the
child to be referred to another facility, the proce-
dure remains the same until the child's merits
are met, and the child is ready for termination.

Termination Stage. Reintegration into society and
the community involves professional social
workers to ensure the readiness of the child's
local family and community to accept the reinte-
gration of the victim of childhood violence into
the community conducted by the coordinator.
Reintegration provides parental support in
adopting children who have been victims of vio-
lence. Parents of children of victims of violence
need help and ongoing aid to improve their men-
tal health, reduce feelings of inferiority, and re-
duce their levels of anxiety and stress [17].

According to [18], reintegration occurs by
strengthening the family's role of monitoring the
child and maintaining the family's responsibility
to the child. With the proper support, victims of
violence can become active members of society
again and start living healthy and happy lives.
Moreover, implementing the reintegration pro-
cess for children of victims of violence requires
cooperation between different actors [2].

Table 1 - Data on the number of children victims of violence received by PKSAI during 2021-2022

Case Service

Amount | Health | Education | Social Legal Assis-|Administration Resi-|Safe
Type tance dent House

Total| % |Total| % | Total| % | Total| % Total] % Total %| Total| %
Persecution 29| 26| 28|25 12111 20|18 24| 22 10 9 15| 14
Intercourse & Rape| 36| 33| 30|27 15{ 14| 27|25 36| 33 13 12 20| 18
Neglect 8| 7 6| 5 8| 7 8| 7 6 5 7 6 4| 4
Mistreatment 37| 34| 10| 9 20| 18| 30|27 35| 32 9 8 50 5
Total 110/100| 74|67 55/50] 85|77 101 92 39 35 44140

Based on Table 1, it is known that the data on the
number of child victims of violence cases in
2021-2022 is dominated by instances of mis-
treatment, which reached 37 points or 33.64%.
Mistreatment cases include actions that can harm
others, such as causing disturbances, gambling,
illegal racing, and brawling. This is followed by
claims of sexual assault and rape, which amount-
ed to 36 cases or 32.73%. Next is cases of physi-
cal abuse, totalling 29 cases or 26.36%. Lastly,

Section “Education”

there are cases of neglect, amounting to 8 points
or 7.27%.

Therefore, there is a distribution of child victims
of violence who require services facilitated by the
PKSAI for child victims of violence. The various
services needed by child victims of violence are
as follows:

Legal Aid Services. Legal assistance services for
children who have experienced violence include
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receiving police reports, legal aid, and lawyer as-
sistance. Out of a total of 110 cases received by
the PKSAI in 2021-2022, 92% of child victims of
violence require legal aid. Legal assistance is par-
ticularly crucial in cases of sexual assault and
rape. Child victims of violence can report these
incidents to seek justice [19].

Furthermore, there are strong reasons why child
victims of violence, especially those of sexual vio-
lence, require more legal assistance, as there are
regulations that hinder them from seeking medi-
ation outside the legal system or restorative jus-
tice. Additionally, authors [20] explained that
providing legal information and support is vital
for victims, as many individuals lack understand-
ing, resulting in the withdrawal of police reports
by victims due to their lack of legal knowledge.

The PKSAI refers child victims of violence in need
of legal assistance to the police, Legal Aid Institu-
tions, and the Indonesian Child Protection Com-
mission (KPAI). Each institution provides ser-
vices according to its respective Standard Oper-
ating Procedures (SOPs), and the PKSAI solely
accompanies the victims.

Social Services. Social services are one of the most
crucial services needed for child victims of vio-
lence. In this regard, social rehabilitation is nec-
essary, such as counselling and psychological re-
covery for child victims of violence provided by
psychologists and psychiatrists. According to
[18], psychological protection, including the pro-
vision of psychological and sociological counsel-
ling, is essential in minimizing trauma resulting
from violence experienced by children. Out of a
total of 110 cases received by the PKSAI in 2021-
2022, 77% of child victims of violence require
social services, particularly in cases of sexual as-
sault or rape. Social services are necessary to en-
sure the proper recovery of the mental and emo-
tional well-being of child victims.

An important reason why child victims of vio-
lence require social services is that they experi-
ence deep trauma that needs to be addressed, as
failure to do so can lead to suicidal tendencies [3,
21]

According to [22, 23], the failure to address vio-
lence (sexual assault and rape) against children
seriously can have wide-ranging social impacts
on society. Therefore, it is imperative to handle
such cases promptly, as they can adversely affect
children's mental and social development into
adulthood if left unaddressed.

Section “Education”

The PKSAI will refer child victims of violence in
need of social services to the Department of So-
cial Services of Mataram City, PARAMITA Child
Social Rehabilitation Center, SASAMBO MATUPA
Social Protection and Shelter Home for Children,
and DP3AP2KB Rehabilitation Center.

Healthcare. Healthcare services are also essential
for child victims of violence, especially in cases of
sexual assault or rape. The PKSAI directly refers
child victims of violence to hospitals for initial
assistance after the child has reported the chron-
ological details of the incident. The healthcare
services needed for child victims of violence in-
clude forensic facilities, examinations, treat-
ments, medical care, and hospitalization. Out of a
total of 110 cases received by the PKSAI during
2021-2022, 67% of child victims of violence re-
quire healthcare services, particularly in cases of
sexual assault and rape, as well as cases of physi-
cal abuse that require healthcare services for bio-
logical treatment in the event of injuries and fo-
rensic examinations as evidence in the police in-
vestigation [8].

Furthermore, an important reason why child vic-
tims of violence require medical services is that
their physical health should be a primary con-
cern and a matter of ensuring their safety. If
there are signs of physical violence, such as
bleeding, immediate attention and medical inter-
vention are necessary [19].

The PKSAI refers child victims of violence in need
of healthcare services to the Mataram City Gen-
eral Hospital (RSUD Kota Mataram) and the
Mataram City Health Department.

Education Services. Education services are pro-
vided by the PKSAI after child victims of violence
receive healthcare and/or social services. Once
the child victims of violence have physically and
mentally recovered, the PKSAI is responsible for
granting them access to educational services. Out
of a total of 110 cases received by the PKSAI in
2021-2022, 50% of children affected by violence
require educational services.

The main reason for changing schools is that
child victims of violence are still vulnerable in
their current environment, which could lead to a
recurrence of the traumatic experiences they
have endured. The setting is one factor that influ-
ences a person's development [24].

According to [25], if child victims of violence
have to discontinue their education, social work-
ers can assist them by providing educational re-
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sources such as school transfers, educational as-
sistance from Baznas (National Alms Agency),
and alternative education programs. School
transfers help child victims of violence by placing
them in a new school environment that can pro-
tect them from further acts of violence [26]. Con-
versely, inadequate school systems have the po-
tential to contribute to child victimization [22].

Education must be provided to ensure that chil-
dren who are victims of violence do not drop out
of school, as allowing them to do so would nega-
tively impact their access to knowledge and in-
formation [27].

The PKSAI refers child victims of violence in need
of educational services to the Mataram City Edu-
cation Office, the Ministry of Religious Affairs in
Mataram City, the Child Social Services Office,
and Islamic boarding schools.

Safe Home Services. A secure house service is a
temporary residential facility that protects chil-
dren who are victims of violence from various
threats. Child victims of violence are vulnerable
to dangers from both their families and the
community, which can make them feel unsafe.
According to [18], if a victim is deemed unsafe to
remain in their environment, they are referred to
a safe house. There are several facilities available
in a safe place to support the recovery of child
victims of violence, such as psychosocial, spiritu-
al, and psychiatric support.

Out of a total of 110 cases received by the PKSAI
during the 2021-2022 period, 40% of child vic-
tims of violence require safe house services. This
is especially true in cases of sexual assault/rape
and physical abuse, where social services are
needed to protect their identity and physical
well-being, to prevent intimidation, bullying, and
to avoid dangerous environments that increase
the risk of injury from individuals close to the
child [28].

The author [29] states that child victims of sexual
violence need to stay in a safe house for reasons
of safety, legal processes, and recovery. In a safe
home, children who have been victims of vio-
lence receive guidance and services aimed at re-
storing their self-worth, self-confidence, aware-
ness, willingness, competence, and sense of re-
sponsibility.

Therefore, they shouldn't be disturbed by indi-
viduals who may trigger traumatic experiences
during the rehabilitation period. The violence
experienced by children throughout their lives

Section “Education”

can have long-lasting traumatic effects on their
well-being [5, 21].

The PKSAI refers child victims of violence in need
of safe house services to the Safe House UPTD
PPA Prov NTB and the Safe House of the Child
Protection Agency in Mataram City (Rumah
Aman Lembaga Perlindungan Anak Kota Mata-
ram).

Administration and Population Services. Child vic-
tims of violence need the administration and
population services as part of their identity re-
quirements. Children who are victims of violence,
especially those who are homeless, often lack
identity documents such as family cards and
birth certificates. Out of a total of 110 cases re-
ceived by PKSAI from 2021 to 2022, 35% of child
victims of violence require population admin-
istration services. The administration service re-
ceived by child victims of violence is the creation
of birth certificates. Apart from serving as a form
of identification for the child, population admin-
istration facilitates school enrollment and other
administrative processes. As the author [30]
mentioned, the more uncertain a child's identity
is, the more susceptible they are to becoming vic-
tims of violence. Therefore, expediting the own-
ership of a birth certificate is equivalent to accel-
erating the fulfilment of a child's identity rights
and protection.

Population administration services are highly
beneficial for child victims of violence, as they
ensure that these children are recorded in civil
registration and enjoy their rights as members of
civil society. PKSAI refers child victims of vio-
lence who require population administration
services to the Department of Population and
Civil Registration in Mataram City.

Suppose a child victim of violence is referred or
intervened by a service provider. In that case, it is
essential to note that all services provided by the
service provider must comply with the relevant
institutions' Standard Operating Procedures
(SOP). Furthermore, all expenses supported by
PKSAI are free of charge as they are funded by
the Mataram City Regional Budget (APBD).

CONCLUSIONS

The implementation of services for child victims
of violence in PKSAI Kota Mataram has been ef-
fective and systematic. This process is carried out
gradually, from receiving reports, followed by
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data identification, intervention planning, and
intervention implementation. Interventions or
referrals in a single case are not limited to a sin-
gle service but can involve four or even six differ-
ent services.

Based on the data on the number of child victims
of violence in 2021-2022, which totalled 110 cas-
es, legal assistance was provided to 92% of the
victims, social services to 77%, and healthcare
services to 67% of the total victims. Educational
services were provided to 50% of the victims,
shelter services to 40%, and administration and
population services to 35%.

According to the data on reports of child victims
of violence in 2021-2022, 50% of the cases re-
quired educational services. The implementation
is carried out by standard operating procedures
and tailored to the needs of each child. The edu-
cational services provided include school trans-
fer access to alternative education programs such
as equivalency programs and non-formal educa-
tion centres. Additionally, options such as trans-
ferring to Islamic boarding schools or child wel-
fare institutions, particularly for homeless chil-
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